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PECl>EPAT 

pttc., Ta6JI., MCToqm1KOB, rrp1rno)J(eHMH 

K1110'le6b1e CJ1oea: <Peoepa.nbHoe azeHmcmeo J1Ce.1w3HooopoJ1CH020 mpaHcnopma, 

PocJKe.!loop, OmKpbzmoe npaeume.!lbcmeo, uHrjJopMaiJUOHHoe no.ne, noHJlmue 

op2aHU3aiJUOHHOU cmpyKmypbz, noHJlmue KOMMYHUKaiJUU, euObz KOMMYHUKaiJuu, 

pecjJepeHmHbze zpynnbz, COiJUa.!lbHoe npo2H03upoeaHue, omKpbzmbze oaHHbte, 

eeooMcmeeHHbzu 11.1zaH, yooenemeopeHHocmb pecjJepeHmHbZX zpynn, omKpbzmbze 

oaHHbze Ha nopma.ne, 2paJ1COaHcKoe o6Ufecmeo. 

C03,LI;AHHE BE,LJ;OMCTBEHHOH CHCTEMhl 
IlPHHU:HilOB, Ol>ECilEqJJBAIOIIl,HX 
B3AHMO,LJ;EHCTBHE Cl>E~EPA~bHOro 
lKE~E3HO,ll;OPOlKHOro TP AHCilOPTA H 
Ol>IIl,ECTBA 

MEXAHH3MOB H 
3Cl>Cl>EKTHBHOE 

ArEHTCTBA 

rPAlKMHCKOro 

0TKphIToe npaBMTeJihCTBO (Open Government Partnership, OGP) 

Me)J()l.yHapo.n:Ha51 opram13au,ID1, KOTopa51 oqrnu,mUihHO yY.pe)J()l,eHa 20 ceHn1.6p5I 

2011 ro)l,a c u,eJihIO yTBep)J()l,eHIDI M)l,eanoB OTKphIToro rocyt1:apcTBa: pa.3B11T11e 

a)l,M11H11CTpaT11BHOro npocpeCCMOHaJIM3Ma Ii OTKpbITOro rpa)J()l,aHCKOMY KOHTpomo. 

rocy)l,apCTBa, yY.aCTBYIOill,Me B TiapTHepCTBe «0TKphITOrO npaBMTeJihCTBa» 

(DOTI) 6epyT Ha ce651 CJie)l,YJOill,Me o6513aTeJibCTBa: 

1) TioBhimaTh )l,OcTynHOCTh 11HcpopMau;1rn o .n:e51TeJihHOCTH rocy t1:apCTBeHHhIX 

opraHoB; 

2) fIO)l,)l,ep)J(MBaTh rpa)J()l,aHCKOe y-qacTtte; 

3) BHetJ:p51Th Bhicmtte cTaH)l,apThI npocpecc110HaJihHOH Y.ecTHOCTM Ha scex 

ypoBH51X rocy )l,apCTBeHHhIX annapaTOB; 

4) Pacump51Tb )l,OCTyrr K HOBbIM TeXHOJIOrlllM )l,JI51 o6ecrreY.eHJrn. OTKpbITOCTH 11 

IlO)l,OTY.eTHOCTH. 

Ha )l,aHHhIH MOMeHT opraHH3au;irn «0TKphIToe rrpamfTeJihCTBO» o6oe)l,HH51.eT 

63 CTpaHbI M11pa. 

B ycrros1151.x cpopM11posaHM5I M pa.3BMTM51. rpa)J()l,aHcKoro o6mecTBa B 

cospeMeHHOH Pocc1111 see 6onee aKTYaJihHhIM cTaHOBMTC51. sonpoc o MexaH113Max 
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11 nyn1x peryn11p0Bamu1 OTHOWeH11M Me)l(.n:y BJiaCTblO l1 o6rn:ecTBOM' c 

l1CIIOJib30BaHI1eM o6w.ecTBeHHbIX pecypcoB B 11HCpopMal.J,110HHOM none. IlpaKT11Ka 

IIOKa3bIBaeT, qTo pa3BHTHe HHCTHTYTOB rpa)l(,n:aHCKOro o6w.ecTBa Hanp5IMYlO 

CB513HO c pocTOM OTKpbITOCTH o6rn:ecTBa 11 oT,n:enbHbIX ero CTPYKTYPY. K TaKOBbIM 

cTpyKTypaM OTHOCI1TC51, s TOM l-Jttcne, <l>e.n:epanbHOe areHTCTBO 

)l(eJie3Ho,n:opo)l(HOro TpaHcnopTa ( .n:anee Poc)l(en.n:op) KaK Be,n:oMCTBeHHa51 

opraHH3aU:H51. Btte,n:peHHe B ,n:eHTeJTbHOCTb Poc)l(en.n:opa np11Hu,11rroB 11 MexaHH3MOB 

OTKpbITOCT11 II03BOJII1T nptt6JIH3HTb Be,n:OMCTBO K Henocpe,n:CTBeHHbIM 

no1'pe6HTeJI5IM ero ycJiyr l1 c.n:enaTb pa6oTy Be,n:oMCTBa 6onee 3cpcpeKTHBHoli c 

y~eTOM o6rn:ecTBeHHOro MHeH1151 Ha OCHOBe opraH113aI.JJ1l1 o6paTHOH CB513H c 

HacerreHHeM. lfa~eHHe CTerreH11 OTKpbITOCTH Be,n:OMCTBa Ha TeKyrn:eM :nane ero 

pa3BHTH51 TI03BOJI11T HaMeTI1Tb nyT11 COBepweHCTBOBaH1151 ,n:aHHOM pa60Tbl B TIJiaHe 

pa3Bl1Tl151 c11cTeMhI «0TKphnoro rrpamneJibCTBa» B Be,n:oMCTBe Poc)l(err.n:opa. 

06'heKT HCCJie,n:oBaH1151 CHCTeMa MexaHH3MOB l1 npI1HU:l1IIOB, 

06ecneqttBa10rn:HX B3aHMo,n:ei1cTBHe <l>e.n:epanbttoro areHTCTBa 

)l(eJTe3tto.n:opo)l(HOro TpattcnopTa 11 rpa)l(,n:aHcKoro o6rn:ecTBa. 

Ilpe,LJ,MeT 11ccrre,n:oBaHI15I Cl1CTeMa MexaHI13MOB l1 npI1HUJiilOB, 

06ecrreq1rna10w.11x 3<J><J>eKTusuoe B3aHMo,n:elicTBHe <l>e.n:epanbHoro areHTCTBa 

)l(eJTe3tto.n:opo)l(HOro TpattcrropTa H rpa)l(.n:attcKoro o6w.ecTBa. 

U:eJih HCCJie,n:oBamrn - C03,n:aHHe Be,n:OMCTBeHHOM CHCTeMbl MexaHH3MOB H 

npHHl.J,HTIOB, 06ecneqJilsa10rn:Hx 3cpcpeKTHBHOe B3aHMO,n:ei1CTBI1e <I>e.n:epanbHOro 

areHTCTBa )l(eJTe3HO.ll:OPO)l(HOro TpaHcrropTa H rp~,n:aHCKOro o6w.ecTBa. 

3a,LJ,aqu HCCJie,n:osaHHH: 

1. 06oCHOBaTb BbI6op TeopeTHqecKHX rro.n:xo.uoB K aHaJil13Y OTKpbITOCTH 

,n:aHHbIX Poc)l(err.n:opa. 

2. ITpoBeCTH KaqecTBeHHbIM 11 KOJI11qecTBeHHbIM MOHI1TOpHHr HCCJle)J,OBaHH51 

OTKpblTbIX rocy.n:apCTBeHHbJX ,n:aHHbIX <l>e.n:epanbHOfO areHTCTBa 

Poc)l(en.n:opa. 

3. CocTaBHTb KapTy pecpepeHTHbIX rpyrrrr Poc)l(e11.n:opa. 
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4 . Ilposecnr C01(IiOJIOrHqecKoe I1CCJie)J.OBaH11e c 1(eJibIO Bbl5IBJieHI15I TI1nOBbIX 

06parn:eH11li B no.l1,pa.3.D.erreH115Ix Poc)J(eJT.D.opa 11 aHan113 norryqeHHhIX 

)J.aHHbIX. 

5. IlpoBeCTI1 C01(I10JIOniqecKOe I1CCJie)J.OBaHHe c 1(eJibIO Bbl5IBJieHI15l 

cy6oeKTI1BHOii roTOBHOCTH COTPY.D.HHKOB Poc)l(eJI.D.Opa K OTKpbITOCTH 

)J.aHHbIX I1 aHaJTI13 norryqeHHbIX )J.aHHbIX. 

6. IlpoBeCTH C01(I10JIOrHqecKoe I1CCJie)J.OBaHI1e c 1(eJibIO Bbl5IBJieHH5l 

y .D.OBJieTsopeHHOCTH pecpepeHTHhIX rpynn .D.e5ITerrhHOCTbIO Poc)J(eJI.D.opa II 

aHaJTii3 rronyqeHHbIX .naHHblX. 

7. IlposecTH co1(HonorHqecKoe Hccne.uosaHHe c 1(eJihIO BhrnsneHH5I 

y.D.osneTsopeHHOCTH rpa)l(JlaH KaK pecpepeHTHOH rpyrrrrhI .ne5ITeJibHOCTbIO 

Poc)J(en.nopa II aHanH3 rrorryqeHHhIX .naHHhIX. 

8. IlposecT11 aHanH3 o6pa.3a Poc)l(en.nopa B 11HcpopMa1(HOHHOM none B pe)l(HMe 

HaCT05Irn:ero BpeMeHH. 

9. Co3.nattHe MexaHH3MOB Koppe~HH II Mo.nenH TeH.D.eH1(HH pa.3BI1TI15I o6pa.3a 

Poc)J(en.nopa B 11HcpopMa1(110HHOM none Ha KpaTKocpoqHYIO (2014-2016 

ro.nb1) 11 cpe.nHecpoqHYIO rrepcrreKTHBY (2016-2018 ro.D.bI). 

10.AHanl13 3cptjleKTI1BHOCTI1 I1CnOJih3yeMbIX Poc)J(en.D.opoM 

KOMMYHI1Ka1(HOHHbIX TeXHOJIOrHH H BbI5IBJTeHI1e Hatt6onee 3cpcpeKTI1BHbIX 

H3 HI1X. 

l l .Pa.3pa6oTaTb MeTO)J.HKY onpe.l1,eJTeHtt5I KJilOqeBbIX nOKa.3aTeneli 

3cpcpeKTHBHOCTH peantt3a1(HH IlnaHa )J.e5ITeJihHOCTH Poc)J(eJl)J.opa. 

12.CocTaBttTh rrpoeKT IlnaHa <I>e.D.epanbHoro areHTCTBa )J(eJie3Ho.nopo)J(Horo 

TpaHcrropTa no peanH3a1(11tt KoH1(en1(tttt OTKpbITOCTH cpe.uepanbHbIX 

opraHOB I1CnOJIHI1TeJihHOH BJiaCTI1 Ha 2014 ro)J.. 

13. CocTaBttTh npoeKT IlnaHa <I>e.D.epanbHoro areHTCTBa )l(eJie3HO.D.OpO)l(Horo 

TpaHcrropTa no peanH3a1(HH KoH1(en1(HH OTKpbITOCTH <Pe.D.epanhHhIX 

opraHOB HCnOJIHHTeJihHOH BJiaCTH )J.O 2018 ro)J.a. 
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14.CocTaBHTh rrpoeKT IlrmHa <l>e,n:epa.JibHoro areHTCTBa )l(eJie3Ho.nopmKHoro 

TpattcrropTa rro pa3BHTHIO rropTa.Jia Be,n:oMCTBa B paMKax KoHIJ:em.1::i111 

OTKpbITOCTll cpe,n:epa.JibHbIX opraHOB llCIIOJIHHTeJibHOM BJiaCTll. 

15. <l>opMttposatttte «Ko,n:eKca cJiy)l(amero <l>e,n:epa.JibHoro areHTCTBa 

)l(eJie3HO,n:opO)l(HOro TpaHCIIOpTa». 

runoTe3a HCCJie)J:OBaHHH. AHa.Jill3 COCT05IHll5I o6pa3a Poc)l(eJI,n:opa B 

llHtj:>OpMaU,llOHHOM rrpocTpaHCTBe ll tj:>opMttpoBaHHe MO,n:eJIM pa3BMTM5I ::noro 

o6pa3a II03BOJillT C03,n:aTb Be,n:OMCTBeHHyIO CMCTeMy MexaHll3MOB l1 

rrpHHU:llIIOB, KOTOpbie o6ecrreLJHBaIOT 3tj:>tj:>eKTHBHOe B3allMO,n:eMCTBlle 

<l>e,n:epa.JihHoro areHTCTBa )l(eJie3Ho,n:opo)l(HOro TpaHcrropTa 11 rpa)l(,n:aHcKoro 

o6w:ecTBa. 

J>a3a uccJie,ll.oBauusi. I1ccne,n:yeMa5I cosoKyrrttocTb - HaceneHMe Pocctt11 s 

B03pacTe OT 18 neT H cTaprne; Bcero cy6neKTOB cpe.nepaU:HH - 64; ropo,n:cKHX 11 

ceJihCKHX HaceneHHhIX rryHKTOB - 205 H3 pa3JIHLJHhIX perttoHoB P<l>. B 30Hy 

tj:>opMttpoBaHM5I BbI60pKll BOIIIJill Bee 7 tj:>e,n:epa.JibHbIX OKpyroB P<l> (Cesepo-

3arra,n:Hbltt tj:>e,n:epa.JibHbIH OKpyr, QeHTpa.JibHblll cpe,n:epa.JibHblll OKpyr, 

ITpttBOJI)l(CKHli tj:>e,n:epa.JibHhIM oKpyr, IO)l(HhIH tj:>e.nepa.JibHhitt oKpyr, 

Ypa.JibCKMtt tj:>e.nepa.JibHhIH oKpyr, Ctt6ttpcKHH tj:>e,n:epa.JibHhIH oKpyr, 

,L(a.JihHesocT01:1HhIH tj:>e.nepa.JibHhIM oKpyr ). Orrpoc rrpoBe,n:eH B pe)l(ttMe 

)l:MCTaHU:llOHHOll paCCbIJIKH aHKeT pecrroH,n:eHTaM no a.npecaM HMeIOw:ei1:c5I 

6a3hI (rroLJTOBhIM, 3JTeKTpOHHhIM). Bcero orrporneHo 650 pecnott,n:eHTOB no 

perrpe3eHTaTHBHOH BbJ6opKe. 

06o6w:a5I llTOrll llCCJie,n:oBaHH5I, Heo6XO.LJ.llMO OTMeTHTb, LJTO OCHOBHbIMl1 

HarrpaBJieHll5IMll COBeprneHCTBOBaHll5I pa60Tbl Be,n:OMCTBa B ctj:>epe TIOBblWeHH51 

HHtj:>OpMaU:HOHHOM OTKpbITOCTll 5IBJI5IIOTC5I CJie)l:yIOW:Me. 

IlepBoe. y CMJieHHe MHtj:>opMaU:MOHHOll pa60Tbl Be)l:OMCTBa c HacenemrnM 

KaK TIOTeHU:Ma.JibHbIMll HJill pea.JibHbIMM IIOTpe6MTeJI51MI1 CBOHX ycnyr. ,lJ,aHHYIO 

pa6oTy Heo6xo,n:HMO npoBO.LJ.MTb KOMTIJieKCHO, no pa3HbIM MHtj:>opMaU,110HHbIM 

KaHa.JiaM, c yqeToM scex KaTeropMM noTpe6ttTeJiei1:. ITptt 3TOM y1:1ttTbIBaTb, LJTO 

I1HTepHeT-ay,n:MTOpH5I Be,n:OMCTBa 6y,n:eT TIOCTeneHHO 11 IIOCT05IHHO paCTll. 
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Cero.n.IDI 3TO npeHMYmecTBeHHO rpa)l{,n:aHe B B03pacTe OT 30 JieT, H ,n:aHHa51 

TeH,n:eHU:H51, TIO-BH.ZJ:HMOMy, 6y.n.eT coxpaH51TbC5I. 

BTopoe. B pa6oTe no rroBhilllemno HHcpopMau:nottttoii OTKpbITOCTH 

6oJibllle oxsaThIBaTb ttaHMettee ocse.n.oMneHHbie o ,n:e5ITeJihHOCTH Poc)l{en.n.opa 

per110HbI -1...1,eHTpaJibHbIH, Cesepo-3ana.n.tthIH, IlpttBOJI)l{CKHii, YpaJibCKHH 11 

)J,aJihHeBOCT01IHhIH cpe.n.epaJihHhle OKpyra. 

TpeTbe. PaclllttpHTb cneKTp rrcnonh3yeMbIX HHcpopMau:rroHHbIX KattaJIOB, 

B 11aCTHOCTH, c.n:enaTb aKU:eHT He TOJihKO Ha pa3BHTMe Ocp111.1,HaJibHOro 

I1HTeptteT-cai1Ta, HO TaK)l{e Ha CHCTeMy nepeKpeCTHhIX CCblJIOK c .n.pyr11x 

caiiToB, a TaK)l{e cepBHCbI VK, Facebook H .n.pyrne ttan6onee rrpaKTHKyeMhie 

cpe.n.11 p5I.IJ.OBbIX IlOJib30BaTeJTeii COU:HaJibHhle cen1, '-ITO Il03BOJIHT pacwttpHTb 

I1HTepHeT-ay.n.nTopmo rrOJih30BaTerreii ycrryr se.n.oMCTBa. KpoMe Toro, 

HCTIOJih30BaTh w11pe KaHaJI TenecpoHHOH CB51311, BKJII01IHB cepBHC 

HHcpopMaU:HOHHOH CMC-paccbIJIKH yse,L1,0MrrettHH. 

qeTBepToe. CT11MynnpoBaTb HHTepec rroTpe6ttTene:H K ycrryraM 

Be.IJ.OMCTBa, np11 IIOMOrn:H opraHH3aU:HH pa3JIH1IHbIX Meponp115ITHH, B TOM 

1IHCJie, B HHTepaKTHBHOM pe)l{MMe. K TaKHM MeponpH51TH51M OTHOC5ITC5I 

BCeB03MO)l{Hbie aKU.HH, ycrrellIHO npo6y)l{,Il,aIOrn:He HHTepec K ,[l,e5ITeJibHOCT11 

se,Il,OMCTBa. Oco6oe BHHMam1e npH 3TOM u:errecoo6pa3HO y ,L1,err11Tb 

IlO,Il,pacTaIOmeMy IlOKOJieHHIO - CTHMY JIHpOBaHHe 11HTepeca K ,n:e5ITeJihHOCTH 

Poc)l{eJI)],opa 11 O.lJ.HOBpeMeHHO np11BneqeH11e B CBOH p5I,Il,bI tta116onee 

cnoco6ttoii 11 rrepcrreKTHBHOH MOJIO,[l,e)l{l1 B03MO)l{H0 rryTeM rrpoBe,Il,eHH5I 

OJIHMTI11a)J., KOHKypCOB, crreTOB TIO)]. 3rH,Il,OH Be)J.OMCTBa. 

IIBTOe. YBeJIH1IHTh noTOK 11HcpopMa1.1,11H, tteo6xo,[l,11Moi1 rronh30BaTeJI5IM, a 

MMeHHO B ccpepe pa3BHTH51 TpattcnopTHOH 11HcppacTpyKTypbl H 

TpattcrropTHOH 6e3onacHOCTl1, a TaK)l{e .n.pyr11x HanpaBJieHHH .n.e5ITeJibHOCTH 

Poc)l{eJI,Il,Opa, OTMe1leHHbIX Bhillle. Pe3ynhTaThI Hccne,L1,0Batt11:H noKaJbIBaIOT, 

1ITO B OT,Il,eJibHbIX ccpepax HHcpopMau:110HHOH ,Il,e51TeJibHOCTH Be)J.OMCTBa 

HHcpopMaU:HH IlOCTynaeT BITOJIHe ,Il,OCTaT01IHO - 3TO KacaeTC51, Harrp11Mep, 

,L1,0KyMettTau:110HHoii 6aJbI pa6oTbI BC.JJ.OMCTBa, ,Il,C51TCJibHOCT11 Poc)l{eJI,[1,0pa no 
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06ecrre11eHHI-O rpaHCIIOpTHOH 6e3orraCHOCTH, B ccpepe rrpocpeCCHOHa.JTbHOro 

o6pa3oBamr51. ITo ,lJ,pyrttM )Ke HarrpaBJ1eHH.5IM ,lJ,e51TeJibHOCTH. Be,lJ,oMCTBa 

HHcpopMaQHH He XBaTaeT, 3TO 6oJibIIIe OTHOCHTC51 K 6bITOBOH CTOpoHe 

,lJ,e51TeJibHOCTH. rpa)l(,lJ,aH, - TOMy, 11TO HM 6JIH)l(e BCero B pea.JTbHOH )l(H3HH. l1 

6nITy. Ha 3TOM CTOHT C)J,eJiaTb aKQeHT H. rrp1rnne11b BHH.MaHHe IIOTpe6ttTeneH: 

ycnyr. 

IllecToe. BBH.,lJ,Y Toro, 11TO ocHOBHOH HHTepec IIOJib30BaTeneH: l1HTepHeT­

caH:Ta Poc)l(eJI,lJ,opa cocpe,lJ,oT011eH Ha IIOJIY1leHMM HOBocTeH o ,lJ,e51TeJibHOCTH. 

Be)J,OMCTBa, OCHOBHOe BHHMaHHe uenecoo6pa3HO y,lJ,eJIHTb CO)J,ep)l(aTeJTbHOMY 

Harro11HeH11.1-0 HOBOCTHOM neHTbI caHTa. B 1laCTHOCTH, pacIIIttpHTb cneKrp 

rrpe,lJ,CTaBJI5IeMOH HHcpopMaQHH 0 npoeKTax Be)J,OMCTBa, B TOM q11cne, 6oJibille 

.LJ.aBaTb HHcpopMaQHH 0 rrepcrreKTHBHbIX npoeKTax, 0 ,lJ,e51TeJibHOCTH Be)J,OMCTBa 

B ccpepe npocpecc110Ha.JTbHoro o6pa3oBaHH51, o pa6oTe c MOJTO,[J,e)l(bl-0. IToMHMO 

3TOrO, Ba)l(HOe BHHMaHHe He06XO,[J,HMO y,lJ,eJTHTb TIOBbIIIIeHHI-0 o6beMa 

HHcpOpMaQHH no TaKHM HarrpaBJieHH5IM ,lJ,e51TeJibHOCTH Be,lJ,OMCTBa KaK yqacn1e 

B ueJieBbIX rrporpaMMax, lll10KP, IlO,lJ,rOTOBKa HOpMaTHBHOH ,[J,OKyMeHTaQmf, 

nop51,ll,OK npe,ll,OCTaBJ1emrn rocy,lJ,apcTBeHHbIX ycJJyr, y11acT11e Poc)l(eJI,lJ,opa B 

3aKyII011HOH ,lJ,e51TeJibHOCTH, TeH)J,epax, pa6oTe c o6parueHH5IMH rpa)l(,[J,aH 11 

opraHH3aQHH, TpaHCIIOpTHa51 6e30TiaCHOCTb, pa3BHTHe TpaHcnopTHOM 

HHcppacTpyKTYPhI. 

l1HcpopMaQHI-O corrpoBO)l(,[J,aTb BH)J,eoocpopMJTeHHeM H rpacpHKOH, 

CJiaH,lJ,aMH HJIH ,lJ,pyrHMH cpopMaMH BH3YaJIH3aQHH. 3TO II03BOJIHT rrpHBJie'lb 

BHHMaHHe IIOJib30BaTeJieM caiiTa K caMOH Heo6XO,lJ,HMOH HHcpopMaQHH c TOqKJi 

3peHH51 Be,lJ,OMCTBa - rrpH IIOMOW:H pa3BH.TM51 HHTepcpeH:ca H KOHTeHTa caliTa 

yrrpaBJI51Tb rroBe)J,eHHeM rroTpe6ttTeneH. ycnyr Poc)l(eJI,lJ,Opa. 

Ce;:i:bMoe. OcpopMJTeHMe caH.Ta Heo6xo,[J,HMO ocyruecTBJT51Tb c BHe,lJ,peHHeM 

60JibIIIero 11.H.CJia HHTepaKTHBHbIX cepBHCOB, rrepeKpeCTHbIX cepBHCOB, 

)J,OIIOJIHHTeJibHbIX BKJia,[J,OK, Hecyll.J;I-iX Ha ce6e He TOJibKO HHcpOpMaI...1,HOHHYI-0, 

HO H rrp1rnneKaI-OIUYI-O BHHMaHHe Harpy3Ky. 3aHHTepeCOBblBaTb IIOJib30BaTene:H 

rrpoBe,lJ,eHHeM IIOCT05IHHblX OH-JTalfH roJIOCOBaHHH Ha pa3Hble TeMan:IKH, 
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npl16JUDKeHHhie K )le51TeJihHOCT.l1 Be)lOMCTBa, 1.fTO Il03BOJI.l1T yseJI.l11.fl1Th 1.fHCJIO 

aKTHBHhlX yqaCTHl1KOB-TIOJih30BaTeJieH ca.HTa. 3TOMY )f(e CJIY)f(HT pa3Bl1THe 

HHTepaKTHBHOro cpop)'Ma I10Jih30BaTeJieH caifTa Be)lOMCTBa. 

BochMoe. Y BeJIHYHTh 1.fHCJIO 11HTeHCHBHOCTh npOBO)J.11MbIX 

JfHTepaKTHBHhIX Meponpl15ITHH, BOBJieKa51 B Hl1X pa31Il11.fHhle KaTerop.1111 

n0Tpe611Tenei1: ycnyr. TeMaTH1.feCKHe I1HTepHeT-KoHc]:>epeHU:Hl1, se6HHaph1, oH­

naiiH )J.l1CKycc11.11 3Hal.JHTeJihHO CT.l1MYJIHPYIOT 11HTepec nOJih30BaTeJieH caiiTa 11 

ocymecTBJI5IIOT ceJieKTHBHYIO c]:>yHK1(.l1IO: OHM cnoco6CTBYIOT oroopy HaI16onee 

3aHHTepecoBaHHhIX, OCBe)J.OMJieHHhIX, ITepcneKTHBHhIX 11, B03MO)f(HO, 6onee 

npoc]:>ecc110HaJihHhIX B csoeM )J.eJie TIOJih30BaTe11ei:J-noTpe6HTe11ei:J ycnyr 

se.n:oMCTBa, a TaK)f(e pacnpe)J.eJieH.1110 Hx ITO KOHKpeTHhIM BHPTYaJihHhIM 

rpynnaM HHTepeca. 

,L(eBHToe. Pa3BHTHIO I1HTepHeT-cai1:Ta se)J.OMCTBa, 6e3yc110BHO, 6y)J.eT 

cnoco6cTBOBaTh BHe.n:peH.11e MHc]:>orpacp11K11, B TOM 1.f.l1CJ1e, ITO Ha116011ee 

aKTYaJihHhIM )J.JIR n0Tpe6.11Tene:H TeMaM. ConpoBO)f()J.eH.11e cTaTHCTHLiecKoi:J 

OT1.feTHOCT.l1 Be)J.OMCTBa, OT1.feTHOCT.l1 no BhIIlOJIHeHHIO IlOCTaBJieHHhIX u,eneii 11 

3a.n:aq B rpacp.11qecKOM c]:>opMe 3aMeTHO ITOBhJCHT 11HTepec I10Jlh30BaTeJ1eH catiTa 

K npe)J.CTaBJJReMOH Ha caihe 11HcpopMau,1111, C)J.eJJaeT ee 6onee )J.OCTYTIHOH )J.JI51 

pa31I.l11.fHhIX KaTerop.11.H IIOJih30BaTeneH. KaK IlOTpe6.11Tenei:J ycnyr Be)J.OMCTBa. 

,L(ecs1Toe. Peryn5IpHoe 06HOBJJeH11e 11ttc]:>opMau,m1, s TOM I.Jl1CJie, Ha 

oc]:>HU:HaJlhHOM cai:JTe Be)J.OMCTBa, BhlCTynaeT np11op11TeTOM B IlOBhillleH1111 ero 

.l1Hcj:>opMa1(HOHHOH OTKpblTOCTl1. I1y6JI.11Kau,1rn H BhlKJia)J.bIBaH.11e Ha caHTe 

ycTapeBllleH HHcpOpMau,.1111, B TOM 1.fHCJJe, OTI.JeTHOH, 3Ha1.fl1.TeJihHO CHH)f(aeT 

HHTepec no11h30BaTe11ei:J. B :noll: CB513H, u:e11ecoo6pa3HO peryJI5IpHo o6HOBJ151Th 

nmpopMau:mo, n0Mema51 cTapyIO s apx1rn, KaK 3TO )J.e11aeTc5I s 6oJibllIHHCTBe 

caHTOB. 

0.LJ.HHH3.LJ.QaToe. CT011T OT)J.eJJhHO nocB5IT.l1Th pa3.n:e11 cai1Ta 11Hcj:>opMau:1111 

0 MeponpHRTlUIX, peaJIM30BaHHhIX Be)J.OMCTBOM B 0611aCTH pa3Bl1Tl151 

KOHKypeHu:.1111, .l1HHOBa1(HM, flO)J.)J.ep)f(KH MaJioro 11 cpe.n:Hero 6H3Heca KaK 

caMOCT051TeJ1bHOro 6JIOKa HHcj:>opMaU:HH 0 pa3B.l1Tl111 COU:11aJlhHOro 
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rrapTHepCTBa Be)l,OMCTBa If ero .n.e.sITeJihHOCTJf B JfHTepecax 3al-iHTepecoBaHHbIX 

rpyrrrr ( cTeiiKXon.n.epos ). 

B u,enoM, CTOHT HH<jlopMaIJ,HOHHO HaCbITHTh co.n.ep>KaH11e Tex pa3.n.enos 

caiiTa, KOTOpbie Bbl3BaJJJlf HaH60JibIII)'JO Hey.n.osneTsopeHHOCTb 

ITOJib30BaTeJieH, B TOM l.:llfCJie, c.n.enaTb 6onee )l,OCTYIIHOH 11 rrpHBJTeKaTeJlbHOH 

o6IIJ,eCTBeHH)'JO I1HTepHeT- rrp11eMHYIO )l,JI51 ITOBblllleHl151 CTerreHH yqacTl151 B 

Reif rpa>K.n.aH, 6onee rronHo OTPa>KaTh rrpou:ecc rro.n.roTOBKl1 HOpManrnHo­

rrpasosoH: .n.oKyMeHTau:i-rn, c yq:eTOM MHeHHH rroJib30BaTeneH: caiha, ycmmTh 

MeTO)l,HqecKyIO COCTaBJI51IOIIJ,ylO HH<jlopMaU:HH )l,JI51 u:eneBbIX rpyrrrr (B rrepsyro 

oqepe.n.h, COTPY.Il.Hl1KOB rro.n.se.n.oMCTBeHHhIX opraHH3aU:HH, COTPY .Il.HHKOB 

Be)l,OMCTBeHHbIX yqpe>K)l,eHJfH rrpotjlecCJlfOHaJJbHOro o6pa3osamrn ). 

HcrroJih30BaTb rrp11Mep Tex pa3.n.enos caiiTa, KOTOpore, Hao6opoT, BhI3BaJJH 

6onhllle scero rrono>KHTeJihHhIX ou:eHoK rpa>K.n.aH, - s rrepsy10 oqepe.n.o, 3TO 

TaKHe pa3.n.eno1 KaK «rocy.n.apcTBeHHhre ycnyrm> 11 «HopMaT11BH01e 

)l,OKyMeHTbI». 

B TO >Ke speM51, p51.Il. napaMeTpos pa6oTbI se.n.oMcTsa rrpaKT11qecK11 

BCeCTOpOHHe HMeeT IIOJIO>KJfTeJihHhie OU,eHKH, B CB51311 c qeM, OITbIT HX 

BHe.n.peHllil H HCITOJTb30BaHIDI MO:>KeT 6oITb pacrrpocTpaHeH Ha .n.pyrHe 

Be)l,OMCTBa. K TaKOBbIM, Harrp11Mep, OTHOC51TC51 se.n.eHHe aHTl1KOppyrru.HOHHOH 

pa60Tb1 Be)l,OMCTBOM, pa3)],eJTbI caiiTa «TpaHCIIOpTHa51 6e3orracHOCTh», 

«HopMaTJfBHO-npaBOBa51 6a3a» Be)l,OMCTBa, <«l>e.n.epaJJbHbie u:eneBbie 

nporpaMMhI», «rocy.n.apcTseHHbie ycnyrm> 11 .n.pyrHe. 

I10-s.11.n.11MOMY, MO>KHO c.n.enaTb rrporHo3, qTo B )].aJJhHeihueM 

3aJlfHTepecosaHHOCTb ITOTpe611TeJieH B rronyqemu1 MaKCHMaJJbHO o6oeKTl1BHOH 

If IIOJIHOH HH<jlOpMaU:HH 0 )l,e51TeJibHOCTH rocCTPYKTYP 6y.n.eT TOJibKO 

B03pacTaTb, qTo, COOTBeTCTBeHHO, 6y.n.eT IlOBbIIIJaTb yposeHb Tpe6osaHHH K 

xapaKTepy ff o6oeMy rrpe.n.cTaBJT51eMOH Be)l,OMCTBOM HH<jlopMaU,m1. y Ka3aHHbie 

HarrpasJieHIDI rro3BOJI51T cosepllleHCTBOBaTh .n.e51TeJihHOCTh Poc>KeJI.n.opa s 

06Jiacn1 HH<jlOpMaU,MOHHOH OTKpbITOCTl1 I1 C)l,eJiaTb o6pa3 Be)l,OMCTBa 6onee 

rrpHBJieKaTeJihHhIM )l,JI51 ITOTPe6HTeneH: ycnyr Poc>Ken.n.opa. 
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BBE)J:EHHE 

AKTyaJibHOCTh uccJie.LJ.OBauusr. ITpoeKT TiapTHepcTBa «0TKphIToe 

rrpaBHTeJihCTBO» 6hlJI pa3pa6oTatt rro rropyLJ.eHmo CoseTa Hau,110HanhHOi1 

6e3orracttocnI ClllA. Xmrnap11 Kn11HTOH coo6mttJia o HeM B HJOJJe 2011 ro.n:a, a B 

ceHn16pe Toro )Ke ro.n:a OH 6:E,rn rrpe.n:cTaBJieH Ha rettepanbHOM AccaM6JJee OOH 

ITpe311.n:eHTOM ClllA 06aMoi1. 

0TKphIToe rrpaBHTeJihCTBO (Open Government Partnership, OGP) 

Me)!(.n:yttapo.n:Ha5I opraHH3au,115I, KOTopa5I oqmu,ttanhHO yqpe)!(.n:etta 20 cettT516p5I 

201 I ro.n:a c u,eJJhJO yTsep)!(.n:ettH» 1-meanos OTKphIToro rocy .n:apcTsa: pa3BHTHe 

a.n:Ml·fHHCTpaTHBHOro rrpocpeCCl10HaJil13Ma 11 OTKpbITOro rpa)!(.n:aHCKOMY KOHTpOJIJO. 

ITepsoHaLJ.aJJhHO B co3.n:amrn opraHH3aIJ,HH yqacTBOBaJIH 8 cTpaH: ClllA, 

BenHK06p.1uamrn, Epa31tnH51, HopBerm1, I1H.lJ.OHe31rn, MeKCMKa, cDvi1111rrrr11HbI, 

IOAP. 

rocy.n:apCTBa, yqacTBYJOIUHe B ITapTHepCTBe «0TKpbITOro rrpaBJ.ffeJihCTBa» 

(ITOIT) 6epyT Ha ce65I CJJe)l.yJOrn:He o6513aTeJihCTBa: 

l) flOBhilllaTb LJ:OCTYIIHOCTh HHcpOpMaIJ,HH 0 .n:e5ITeJihHOCTl1 rocy.n:apCTBeHHbIX 

opraHos; 

2) ITo.n:.n:ep)!(HBaTb rpa)!(.n:aHcKoe y"l{acT11e; 

3) BHeLJ:p5ITh Bb1curne cTatt.n:apThI rrpocpecc11ottanbHOi1 qecTHOCTH Ha scex 

ypoBH51X rocy .n:apcTBeHHhIX arrrrapaTos; 

4) Pacll1Hp51Th .n:ocTyrr K HOBhIM TexttonorH51M )J.JIH o6ecrreqemrn OTKphITOCTH H 

IIOLJ:OTl.{eTHOCTH. 

Ha .n:aHHhIH MOMeHT opraH113au,1151 «0TKphIToe rrpas11TeJJbCTBO» o6oe.n:i-rnHeT 

63 CTpaHbl MHpa. 

B ycnoBHHX cpopMHposaHH51 11 pa3BHTH5I rpa)!(.n:aHcKoro o6w,ecTBa s 

COBpeMeHHOH Poccmf Bee 6onee aKTYaJibHblM CTaHOBHTC51 sorrpoc 0 MeXaHH3Max 

H rryT5IX perynttpoBaHmI OTHOllleHHM Me)!()l.y BJiaCThJO H o6w:ecTBOM, c 

HCITOJib30BaHI1eM o6w:ecTBeHHhlX pecypCQB B HH<i>opMaIJ,HOHHOM none. IlpaKTHKa 
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IIOKa3hIBaeT, qTo pa3BI1TI1e HHCTHTYTOB rpa)l(,LI.aHCKoro o6mecTBa HaIIp51.MYIO 

CB51.3HO c pocToM OTKphITOCTH o6IIJ:eCTBa H OT,LI.eJihHhIX ero CTPYKTYPY· K TaKOBhIM 

CTpyKTypaM OTHOCHTC51., B TOM l.JHCJie, <De,n:epaJihHOe areHTCTBO 

)l(eJie3tto,n:opmKHoro TpaHcnopTa ( ,n:aJiee Poc)l(eJI,n:op) KaK se,n:oMCTBeHHa51. 

opraHH3aQH51.. Btte,LI.pettHe B ,LI.e51.TeJihHOCTh Poc)l(eJI,n:opa rrpHHQHIIOB H MexaHI13MOB 

OTKphITOCTH II03BOJII1T rrpH6JIH3HTb Be)l.OMCTBO K Herrocpe,n:CTBeHHhIM 

IIOTpe6HTeJI51.M ero ycnyr I1 C)l.eJiaTh pa6oTy Be)l.OMCTBa 6onee 3cpcpeKTI1BHOM c 

yqeTOM o6mecTBeHHOI'O MHeHH51. Ha OCHOBe opraHH3aUHH o6paTHOll CB51.3H c 

HaceJieHHeM. I13yl.JeHHe CTeneHH OTKpbITOCTH Be)l.OMCTBa Ha TeKym:eM :nane ero 

pa3BHTI151. IT03BOJII1T HaMeTHTh rryTH coseprneHCTBOBaHI151 ,LI.aHHOH pa60Thl B ITJiaHe 

pa3BI1Tirn c11cTeMhI «0TKphIToro npas11TeJihCTBa» B se,LI.OMCTBe Poc)l(eJI,n:opa. 

OobeKT Hccne,n:osaHH51. c11cTeMa MexaHH3MOB 11 rrpHHQ11rros, 

06ecrreqHsa10m11x B3aHMO)l.eMCTBHe <De,n:epaJibHOfO areHTCTBa 

)l(eJie3HO,LI.opo)l(Horo TpattcrropTa H rpa)l()l.aHcKoro o6mecTBa. 

IIpe.uMeT Hccne,n:osatt115I CHCTeMa MexaHH3MOB H rrpHHUHIIOB, 

06ecneqHsa10m:Hx 3<l><l>eKTHBHOe B3aHMO)l.eMCTBHe <De,LI.epaJihHOfO areHTCTBa 

)l(eJie3HO,LI.OpO)l(HOro TpattcrropTa 11 rpa)l(,n:aHcKoro o6mecTBa. 

ll,eJih HCCJie)l.OBaHH51 - C03)l.aHHe Be)l.OMCTBeHHOll CHCTeMhI MexaHI13MOB I1 

npI1HUHIIOB, 06ecrreq1rna10m11x 3cpcpeKTHBHOe B3a11MO)l.eHCTBI1e <l>e,n:epaJihHOfO 

areHTCTBa )l(eJie3HO)l.Op0)l(H0fO rpattcnopTa H rpa)l()l.aHCKOfO o6mecTBa. 

3a.uaqu HCCJie)l.OBaHH51: 

1. 06ocHOBaTh Bhr6op TeopeT11qecKI1X IIO)l.XO)l.OB K aHaJI¥13Y OTKphITOCTI1 

,n:aHHhIX Poc)l(eJI,n:opa. 

2. f1poBeCTH Kal.JeCTBeHHbIH H KOJIHl.JeCTBeHHbIH MOHHTOpHHr I1CCJie)l.OBaHI151 

OTKpblThIX rocy ,LI.apCTBeHHbIX ,LI.aHHblX <De,n:epaJibHOfO areHTCTBa 

Poc)KeJI,n:opa. 

3. CocTaBHTh KapTy pecpepeHTHhIX rpyrrrr Poc)l(eJI,LI.opa. 

4. f1posecn1 COQI10JIOn1qecKoe MCCJie)l.OBaHHe c QeJibFO Bh151BJieHH51 THTIOBhTX 

06pamett11ii s rro,LI.pa3,LI.eJieHH51X Poc)l(eJI,LI.opa 11 attan113 rrony qeHHhIX 

,LI.aHHhIX. 
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5. IlpoBeCTFI COUJ10JIOfI1qecKoe I1CCJie,n:oBaH11e c u.eJiblO BhUIBJieHI151 

cy6oeKTI1BHOH roTOBHOCTI1 coTpy,n:HHKOB Poc)l(en.n:opa K OTKphITOCTI1 

,n:aHHblX I1 aHaJII13 rronyqeHHblX .n:aHHhIX. 

6. IlpoBeCTI1 COU.I10JIOfW!eCKOe J1CCJie,n:oBaH11e c u.eJiblO Bh151BJieHI151 

y .n:osneTBopeHHOCTH pecpepeHTHDIX rpyrrrr ,n:e51TeJThHOCThfO Poc)l(err.n:opa 11 

aHaJII13 rrorryqeHHhlX )l,aHHbJX. 

7. IlpoBeCTI1 CO[(I10JIOfH'Y.eCKOe 11CCJie,n:oBaHHe c u:eJihfO Bbl51BJieHI151 

y.n:osneTsopeHHOCTI1 rpa)l()l,aH KaK pecpepeHTHoif rpynrrb1 )l,e51TeJihHOCTbfO 

Poc)l(eJI)l.opa 11 aHaJIH3 nonyqeHHhIX .n:aHHhIX. 

8. IlposecT11 aHaJII13 o6pa3a Poc)l(en.n:opa B 11HcpopMau:110HHOM none B pe)l(11Me 

HaCT051ll(ero speMeH11. 

9. Co3.n:aH11e MexaHH3MOB KoppeKu:1111 11 Mo,n:eJJH TeH,n:eHU.HH p a3BHTH51 o6pa3a 

Poc)l(en.n:opa B HHcpopMau:110HHOM none Ha KpaTKocpolfHYIO (2014-2016 

ro)l,hI) 11 cpe,n:Hecpoqttyro rrepcneKTHBY (2016-2018 ro)l,bI). 

1 O.Attan113 3cpcpeKTl1BHOCTl1 11crroJJh3yeMhTX Poc)l(en.n:opoM 

KOMMYHl1KaIJ,110HHbIX TeXHOJIOr11:ll I1 Bb151BJieHHe Ha116onee 3cpcpeKTl1BHblX 

113 HI1X. 

1 l .Pa3pa6oTaTb MeTO)l,HKY onpe.n:enemrn KJUOlfeBblX nOKa3aTeJieH 

3cpcpeKTl1BHOCTI1 pean113au:1111 Ilnatta ,n:e51TerrhHOCTI1 Poc)l(eJI.n:opa. 

12.CocTaBHTb rrpoeKT IlnaHa <l>e.n:epaJibHOfO areHTCTBa )l(eJTe3HO)l,Op0)1(H0fO 

TpattcrropTa no pean113au,11H K0Hu:erru:1111 OTKphlTOCTH cpe.n:epanbHhIX 

opraHOB JiCTTOJIHHTeJTbHOH BJlaCTI1 Ha 2014 fO)l,. 

13. CocTaBHTh rrpoeKT IlnaHa <l>e.n:epanhHoro areHTCTBa )l(eJie3HO.ll.OPO)l(HOro 

TpaHcITopTa ITO pean113au.m1 KoHu,eITU.HH OTKpbITOCTH cj:>e.n:epanhHhIX 

opraHOB I1CIIOJIHI1TeJibHOH BJiaCTH .n:o 2018 ro.n:a. 

14.CocTaBttTh rrpoeKT IlnaHa <l>e.n:epanbttoro areHTCTBa )l(eJie3HO.ll.OPO)l(HOro 

TpaHcITopTa ITO pa3BHTHFO nopTana se.n:oMCTBa B paMKax KoHu:eITu.1111 

OTKpbITOCTI1 cpe.n:epaJibHbIX opraHOB I1CITOJIHl1TeJibHOH BJiaCTH. 

15. <l>opM11poBaH11e «Ko.n:eKca cny)Kamero <l>e.n:epaJTbHoro areHTCTBa 

)l(eJie3HO.ll.OpO)l(Horo TpaHcnopTa». 
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runoTe3a HCCJle)J;OBaHHH. AHaJIJ13 COCT051HJ151 o6p33a Poc:>KeJI)lopa B 

HHcpopMaU:HOHHOM rrpocTpaHCTBe J1 cpopMHpoBaHHe MO)leJIH p33BHTJ151 :noro 

o6pa3a I103BOJIHT C03)laTb Be)lOMCTBeHH)'lO CHCTeMy MexaHH3MOB 11 

rrpHHU:HilOB, KOTOpble o6ecrrel.JHBalOT 3cpcpeKTHBHOe B3aHMO)leHCTBHe 

<l>e)lepanbttoro areHTCTBa :>Kerre3HO.llOpmKttoro TpattcnopTa 11 rpa:>K)lattcKoro 

o6w.ecTBa. 

MeTo;:i;oJJorusr HCCJle,LJ.OBaHHH. I1ccJie)losatt11e rrpe)lrrorraraeT 

11crroJih30BaHHe .llByx cou:110Jior11qecKHX napa)lHrM: cTpyKTyptto-

cpyttKU:HOHaJihHoro attan113a 11 )le51TeJihHOCTHoro ITO)lXO)la. Yrrpasrrett11e 

rrpou,eccoM B3aHMO)leHCTBJ151 Be)lOMCTBa c rpa:>K)laHCKHM o6mecTBOM 

paccMarpHBaeTC51 KaK CHCTeMa B3aMMOCB513aHHhIX KOMITOHeHTOB CTPYKTyptto 

yrrop51)lOY.eHHhIX, KOr)la Ka)l()lhlH 3JieMeHT BhII10JIH51eT onpe)leJieHH)'lO 

cpyHKU:HlO B CHCTeMe, Jm6o cnoco6cTBYeT ee cpyHKU:MOHaJlbHOCTH, 111160 

HapywaeT ee. Beeb rrpou,ecc COCTOHT 113 HeCKOJibKHX I10)lI1pOUeCCOB, 

o603HatfeHHbIX HH:>Ke. 

Cy6oeKThI rrpou:ecca B3aMMO)lettcTBH51 se)lOMCTBa c rpa:>K)laHCKHM 

o6mecTBOM - rpa)l()laHe KaK rrorpe611Terr11 ycrryr Poc:>.1<eJI)lopa, rpynrrhr 

rpa)l()laH, opraHH3aU:HH, a TaK:>Ke caMo se)lOMCTBO Poc:>KeJl.llOpa npe)lcTasneHbI 

KaK cy6oeKThl rpa:>K)laHCKOro o6mecTBa CKB03b rrpH3MY )le51TeJlhHOro IlO)lXO)la, 

TO eCTh KaK areHTbI, Herrocpe)lCTBeHHO cpopMHpylOIUHe npou,ecc 

B3aHMO)leHCTBl'UJ:, H KOHCTpyHpy10w.we, TaKHM o6p330M, rpa:>K)laHCKOe 

o6w.ecTBO. 

MeTo.ll,orrorHtfeCKHM arrrrapaTOM wccne)loBaHH51 6hrn11 MeTO)lhI 

cou:11orrorwiecKoro 11CCJle)lOBaHH51 ( MeTO)lhl aHaJIH3a HHcpOpMaU.HOHHOro ITOJI51, 

attan113a KOMMYHHKaU:HM, MeTO)lhI CTaTHCTHtfeCKOro 

COU:HOJIOr11qec1<oro aHaJIH3a, cppaKTaJlhHhJH aHaJIJ13 KaK MeTO)l COIJ,HaJlbHOro 

nporH03HpOBaH1UI), MeTO)lhl KatfeCTBeHHOro H KOJIHl.JeCTBeHHOro aHaJIH3a. 

MeTO)J;hI uccJJe,LJ.osauusr. MeTO)laMH HCCJie.llOBaHH51 BbrcTyrraioT: MeTO.ll 

TeopeTH4eCKOro aHaJIH3a, aHKeTHpOBaHHe, rrporH03HpOBaHHe, MeTO)lbl 

15 



l 
I 
j 

I 

MaTeMaTYl"LJeCKOH CTaT.HCT.HK.H, MeTO)l.hI MaTeMaT11qecKoro amum3a, MeTO)l. 

cpaBH11TeJihttoro atta.JIM3a. 

J>a3a uccJie;::i:osauusi. Hccrre.n.yeMa5I cosoKyrrttocTh - ttacerremw Pocc1111 

B so3pacTe OT 18 JieT 11 cTaprne; scero cy6beKTOB cpe.n.epau:1111 - 64; ropo.n.cKMX 

11 ceJihCKHX HaceneHHhIX rryHKTOB - 205 113 pa3JTH"tJHhIX per110HoB P<t>. B 30HY 

cpopMttposaHM51 Bh16opK11 BOIIIJTM see 7 cpe,z:i:epMhHhIX OKpyros P<l> (Cesepo-

3arra)l.HhIH cpe.n.epaJTbHhIH OKpyr, LI;eHTpaJibHhIH cpe,z:i:epaJibHhlH OKpyr, 

TipHBOJT)l(CK.HH cpe.uepa.JibHhIH OKpyr, JO)l(HhIH cpe,z:i:epaJibHhIH OKpyr, 

YpanbCKHH cpe,z:i:epanhHhIH oKpyr, C11611pcK11i1 cpe,z:i:epanhHhIH OKpyr, 

)]:anhttesocToqHhIH cpe.z:i:epanhHhIH OKpyr). Orrpoc rrpose,z:i:ett B pe)l(MMe 

.ZJ:MCTaHU:MOHHOH paCChIJTK.H aHKeT pecrrOH)l.eHTaM no a,z:i:pecaM .HMeIOmeif c51 

6a3hI (rroqTOBhIM, :meKTpOHHhIM). Bcero orrporneHo 650 pecrrOH.D.eHTOB no 

perrpe3eHTanrnttoH: Bh16opKe. Bo16opKa cny-qaiiHM CTpaT11cp11u:ttpoBaHHa5I (no 

cpe.uepanbHhIM oKpyraM/ KpyrrHhIM 3KOHOMllKo-reorpacp11-qecK11M per11ottaM, 

ropo.n.cKoMy/ceJihCKOMY rroceneHMIO ), rpexcTynettLJaTa51 

(perMOHbI/ rroceneHMW3JieKTpOHHhie a.n.peca mrn IIOLITOBbie a,z:i:peca), KBOTHa51 

(rrapaMerpaMM KBOT BhICTyrr11n11 KaTeroptm norpe611Tenei1 ycnyr Poc)Ken.uopa 

- CM. BhIII1e). 06cne.n.yIOTC51 HeCKOJThKO KaTerop11i1 norpe6ttTeneH: ycnyr 

Poc)l(eJI.n.opa: p51,ll.OBhre rroTpe6ttTeJitt, ana.n.errhU:hI o6beKTOB 11ttcppacTpyKTYPhI 

)l(/.n. TpattcrropTa, coTpy,z:i:HMKM rro.n.Be.n.oMCTBeHHhIX sy3os, c0Tpy.n.HHK11 

se.n.oMCTBeHHOtt oxpaHhl Poc.n.)J(eJI.n.opa. 06crre.z:i:osaHMe npose.n.etto s rrepHo,z:i: 

MIOHb-asrycT 2014 ro.n,a. Pacrrpe.n.eneHtte pecnott.n,eHTOB no nony, B03pacTy, 

KaTeroptt51M noTpe6tneneJ;J ycnyr Poc)l(en.n.opa, a TaK)l(e cpe.n.epanhHhIM 

oKpyraM 11p11so.n.ttTC5I B Ta6rrwu:ax B LJacn1 II ttacT051Ulero 0TYeTa. 

IlpaKTuqecKaSI 3uaqnMOCTh Mccne,z:i:osaHM51 3aKJHOY:aeTC51 B TOM, Y:TO 

rrpose)l.5I attaJTM3 COCT051HM51 OTKpbIThIX ,z:i:aHHhIX Poc)l(eJI,ll.Opa B pe)l(l1Me 

ttacTm1mero speMeH11, 3Ha5I )l.MHaM11Ky pa3BMTM5I o6pa3a Poc)l(eJI.uopa B 

MHcpOpMau:110HHOM rrpocTpaHCTBe MO)KHO rrporH03HpOBaTb HX pa3Bl1THe B 

6y.n.yw:eM, qTo n03BOJUieT COCTaBHTh KOHKpeTHbTe Be)l.OMCTBeHHbie nJiaHhl no 
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pearu13ar.i:i-n1 Kom.i:erruH11 OTKphITOCTH cpe.n;epaJihHhIX opraHoB 11crro11H11TeJihHoii 

BJ13CTH. 

CTpyKTypa uccJJe)losauuH. Mcc11e.n.0BaH11e cocTOl1T 113 pecpepaTa, 

BBe.n.eHH51, ... r11aB, 3aKmoqeHl151, CITHCKa J111TepaTyphI H npHJIO)KeHHM. 06r.u11H: 

o6oeM HCCJie.D.OB3HH51 ... CTp., r.n:e rrpe.n;cTaBJieHhl ... Ta61111u, ... pHCYHKOB 11 

.n.11arpaMM. Crr11coK 1111TepaTyphI cocTaBmieT ... Ha11MeH0Batt11H:. 

17 



1. TEOPETJiqECKHE H HOPMATHBHO-IIPABOBLIE 110~0,[(hl 
K TEME HCCJIE,[(OBAHIJJI 

1.1. HcTopuH pa3BHTHH «0TKphIToro npaBnTeJihCTBa». 3apy6e~HhlH 

ODhlT «0TKphlTOro npaBHTeJlhCTBa» 

TipoeKT ITapTttepcTBa «0TKphIToe npaBineJihCTBO» 6hrn pa3pa6oTaH no 

nopyqett11ro CoseTa ttau;110HarrhHOH 6e3orracHocTM ClllA. XMJIJiap11 KnMHTOH 

coo6m11na o HeM B 1110Jie 2011 ro,l.J,a, a B ceHT516pe Toro )Ke ro,l.J,a OH 6hrn 

npe,l.1,CTaBJieH Ha reHeparrbHOH AccaM6JTee OOH Tipe3H).J,eHTOM ClllA 06aMOH. 

0TKpbIToe rrpas11TeJibCTBO (Open Government Partnership, OGP) 

Me)l(,l.J,yHapo,l.1,Ha51 opraHM3aD;M51, KOTOpa51 O~HUMaJibHO yqpe)l(,l.J,eHa 20 ceHT516p51 

2011 ro,l.J,a c uenb10 yTsep)l(,l.1,eHM51 M,l.J,earros OTKpbIToro rocy,l.1,apcTsa: pa3BMT11e 

a).J,MHHMCTpaTMBHOro rrpo~eCCl10HaJil13Ma l1 OTKpbITOrO rpa)l(,l.J,aHCKOMY KOHTpOJilO 

[ ] . 

TiepsoHatiarrbHO B C03).J,aH1111 opraHH3aum:1 yi-iacTBOBarrM 8 cTpaH: ClllA, 

Ben11Ko6p11TaH115I, Epa3HJIM51, HopBer115I, Htt,l.J,OHe3M51, MeKCMKa, <1>11rr11rrrr11HbI, 

IOAP. 

17-18 arrperr51 2012 ro,l.J,a B Epa311n1111 cocT051JIOCb rrepsoe 3ace).J,aH11e 

opraHM3aU:Hl1 «0TKpbITOe rrpaBMTeJibCTBO». 

y CJIOBl151Ml1 BCTyrrneHM51 B opraHM3aIJ;MfO 51BJI51eTC51 rrpMH51TMe ,l.J,eKrrapau:im 

«0TKpbIToro npaBMTeJibCTBa» [ ]. 

B ,l.J,eKnapau:1111 06 OTKpbITOM rrpaB11TeJibCTBe (Open Government Declaration) 

nporr11caHo, lfTO yqacTHMKH ITapTHepcTBa «0TKpbIToro npaBMTeJibCTBa» 

rrp11Bep)l(eHh1 npMHIJ.MnaM, KOTOpb1e 3aKpenJieHbI so Bceo6meH: ,l.J,eKnapau.m1 rrpas 

qerroseKa, KottBeHu1111 OOH no 6opb6e c Koppynu:11eH:, a TaK)l(e B MHhIX 

Me)l(,l.J,yHapO,l.1,HbIX ,l.J,OKyMeHTax, KOTOpbie KaCafOTC51 rrpaB lfeJIOBeKa, a TaK)l(e 

rocy,l.1,apcTBeHHoro yrrpasrreHM51. 

OcHOBHbie uerr11, YKa3aHHhie B ).J,eKrrapau:1111 crre,l.J,yiomtte: 

1) Y nytIIIIeH11e pa6oThI rocy,l.1,apcTBeHHbIX opraHoB; 

2) y CMJieHMe IlO).J,OTY:eTHOCTM racy ,l.1,apCTBeHHbIX oprattos; 
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3) IlOB.bIIIIeHI1e 3cpcpeKTI1BHOCTI1 ynpaBJleHI151 rocy.n:apCTBeHHhIMl1 pecypcaM11; 

4) Co3.n:aH11e 6onee 6e3onacHoro o6w.ecTsa; 

5) y JI~IIIeHI1e KOpnopaTI1BHOM OT'-leTHOCTI1 [ ]. 

f'ocy.n:apCTBa, yt-IaCTBYIOW.Me B flapTHepCTBe «0TKp.bITOrO npaBMTeJlhCTBa» 

(IlOil) 6epyT Ha ce651 cne.n:yIOw.Me o6513aTeJI.bCTBa: 

1) IlOB.bIIIIaTh .[{OCTynHOCTh 11HcpopMau:im 0 .n:e51TeJlhHOCTI1 rocy .n:apCTBeHHbIX 

opraHos; 

2) Ilo.LIJJ:ep)l(11BaT.b rpa)l()],aHcKoe ~acTMe; 

3) BHe)].p51T.b B.bICIIrne cTaH.n:apT.bI rrpocpecc110HanhHOi1 '-leCTHOCTM Ha scex 

ypoBH51X rocy.n:apCTBeHH.blX arrnapaTOB; 

4) Pacnrnp51T.b .n:ocTyn K HOB.bIM TexHonorM51M .[{JI51 o6ecrre'-leHM51 OTKphITOCTM 11 

ITO.[{OT'-leTHOCTI1. 

focy.n:apCTBa, npMHMMaIOW.Me .D:eKJiapaU:MIO «0TKp.bITOrO npaBMTeJl.bCTBa», 

o6513YIOTC51 DOMep)l(MBaTh BbIWeyKa3aHH.bie npMHU:I1Dbl B CBOei1 Me)K.[{yttapO.LJ.HOM 

.n:e51TeJI.bHOCTI1, a TaK)l(e pa6oTaT.b Ha.LI. pa3BI1TMeM sceMttpHoli KynhTYPhI 

OTKp.bITOCTM rocy.n:apCTBa, KOTOpoe cyw.ecTByeT pa.n.11 CBOI1X rpa)l(.[{aH 11 CTpeMl1TC51 

K M.[{eany XXlseKa- rocy.n:apCTBy, OTKp.bITOMY .[{1151 WMpOKOro y~rncnrn rpa)l(.[{aH B 

CBOeM .[{e51TeJI.bHOCTH. 

IlporpaMMa npe.n:ycMaTp11saeT rrpMH51TMe KOHKpeTHbIX o6513aTeJlhCTB co 

CTOpOH.bI rrpaBMTeJI.bCTB ITO rrpw.n:aHMIO rrpo3pa'-1HOCTM CBOeH .n:e51TeJlbHOCTI1, 

Ha.[{eJieHMIO rpa)l(.[{aH KOHTpOJihHhlMH I1 MHhIMM ITOJlHOMOl.JI151Ml1 «.[{JI51 yny'-lweHM51» 

ynpaBneHM51 rocy.n:apcTBOM. Bee 3TO .n:enaeTC51 c u:enhIO yKpenneHtt51 .n:eMOKpanm, 

o6ecne'-leHM51 npaB '-lenoBeKa 11 rro6e.n:.b1 Ha.LI. Koppym.J,Meii. 

Ha .n:aHH.bIM MOMeHT opraHM3aL\M51 «0TKpbIToe npaBMTeJThCTBO» o6be.LI.11H51eT 

63 CTpaHbl MMpa. 

IlpoBe.[{eM 3KCKypc no HeKOTOpbIM CTpaHaM, I1Cfl0Jlb3YIOW.11M Cl1CTeMy 

«0TKpbIToro rrpaBttTeJThCTBa». Cpa3y OTMeTMM, '-ITO He see H3 HH)l(e 

nepe'-111cneHH.bIX CTPaH BXO.LI.HT B opramnau:MIO IlapTHepcTsa «0TKp.bIToe 

rrpaBMTeJT.bCTBO» [ ]. 
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Be.nww6pumanu11 

B u:enoM cne.n:yeT OTMeT11Tb, qTo rrp11 rrpaB11TeJlhCTBe )l.K3MepoHa Ha 

Hau:110HaJibHOM yposHe 6blna peamnosaHa c11cTeMa Mep B paMKax OGP, KOTOpb1e 

06ecrreq111111 HaJ(e)KHOCTb 11 rrpo3pa-Y:HOCTb B3al1MO)J,eHCTBilll llOJib30BaTemr c 

OTKP bITbIMl1 06 merocy )J,apcTBeHHbIMl1 11H cpopMau:11 o HHbIMl1 pecypcaM11 

3aKOHOJ(aTeJibHO, MeTOJ(OJior11-Y:eCKl1 11 opraHl13aUJ10HHO- TeXHWieCKl1. Ilo)J, 

TepMHHOM "311eKTpOHHoe rocy.n:apcTso" B Ep11Tatt1111 nH11MafOT cnoco6 

rrpe.n:ocTasneH115l 11ttcpopMau:1111 no cpe.n:cTBaM HKT no TpeM 1111HH5IM 

B3aHMOJ(eHCTBH51: rocy.n:apcTBeHHblH opraH - ,l1,pyroi1 rocy.n:apCTBeHHbJH opraH, 

rocy.n:apcTBO - rpa)K.n:att11H 11 rocy.n:apcTBO - 6113Hec-cTpyKTypa. B IlapTHepcTBe 

)Ke 6pttTaHU:hI Bl1.IJ:51T yHHKaJihHhIH cpopMaT cospeMeHHoro MYJibT11JiaTepan113Ma, 

KOTOpbIH OllHpaeTC51 B CBOeH pa6oTe Ha CMernaHHbie KOaJIHU:HH. 3TOT BHJ( 

KOaJI11U:HH OTJIH-Y:aeTC51 OT .n:pyrHX rro.n:o6HblX o6neJ(HHeHl1H TeM, qTo B Hero 

BXO.IJ:51T pa3Hb1e y-y:acTHl1KH Me)KJ(yHapo.n:Horo non11T11qecKoro rrpou.ecca: 

HaU:HOHaJibHbie rrpamueJibCTBa, 3KCrrepTbI 11 HerrpaBHTeJibCTBeHHble areHTbl. 

HMettHO 3TOT Me)K.n:yHapo.n:HhIH cpopMaT rronHTW:IecKoro yqacTH51 .IJ:OJI)KeH, rro 11x 

MHeHHIO, BOCCTaHOBHTb J(OBepHe K .n:eMOKpaTWieCKHM cpopMaM rrpaBJieHH51. B 

3TOM KpoeTC51 CTpeMJieHHe rrpoH3BeCTH rrepecTpOHKY COBpeMeHHOH Cl1CTeMbI 

Me)KJ(yHapo.n:HbIX OTHOWeHl1H Ha OCHOBe HOBOH 3KOHOM11qeCKOH 11.n:eonor1111. Ilp11 

3TOM KJIIO"l!OM K ee 3cpcpeKTHBHOCTH 6yJ(yT 06JiaJ(aTb Te yt.IaCTHHKH CHCTeMbI, 

KOTOpbie KOHTPOJIHPYIOT rrpou:ecc pacrrpe.n:enemrn: 11HcpopMau:110HHb1x pecypcos, 

HaXO)J,5llll,HXC51 B OTKpblTOM )J,OCTyrre B JIOKaJibHOM H ceTeBOM pecypcax. B CB51311 c 

3Tl1M oco6oe 3HaYeHl1e J(J151 6p11TaHCKl1X nOJ111Tl1KOB rrp1106peTafOT MeponpH51TH51 

ITO 1106611poBaHHIO B Me)KJ(yHapo.n:HOM MaCUJTa6e HHTepecoB TpaHCHaU.HOHaJibHbIX 

KOMnaHHH - rrpOH3BOJ(HTene.ll 3JieKTpOHHbIX cpe.n:cTB rrepe.n:a-Y:H, o6pa6oTKl1 11 

xpaHeHilll HHcpopMau.1111. 

KaK nonaraIOT 6p11TaHCKHe 3KcrrepTbI, crra6oe noH11MaH11e nose.n:eHl151 

6pHTaHCKOro rpa)K)J,aHCKoro o6w.ecTBa B 11HTepaKTHBHOM nOJIHTHYeCKOM 

rrpou.ecce HeceT MHO)KeCTBO pHCKOB J(JI51 ycTOHl.Jl1BOCTl1 rocy .n:apCTBeHHOH 

cHcTeMbI yrrpasnemrn. B qacTHOCT11, B HaCT051lll,ee speM51 rro.n: np11cTanbHhIM 
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BHI1Mam-reM 6p1uaHCKI1X 3KCnepTOB HaXO)J,51TC5I BOTipOChI, CB513aHHhle c 

COUI1aJihHO- IlOJII1TWieCKI1MI1 KaTeropI151MI1 )J,OBep1151/ He)J,OBep1rn rpmK)J,aH 

npamiTeJihCTBY I1 COUI1aJihHOro KaIII1TaJia ( o6ruecTBeHHOH aKTI1BHOCTH. rpmK)J,aH ), 

T.e. rrpe)J,eJIOB ero )J,eCTPYKTI1BHOro B03)J,eMCTBI151 Ha crrnoqeHHOCTh 6p11.TaHCKOro 

o6ruecTBa. QqesH.)J.HO, qTo 6p1nattcKoe pyKoBO)J.CTBO B csoei1 pa6oTe Ha)J, 

BHyTpeHHI1MI1 npaBI1JiaMI1 pery1rnpoBaHI15l I1HcpopMaUI10HHOro rrpocTpaHCTBa 

rocy )J,apCTBeHHhIX OTKphIThIX HHcpopMaUHOHHhIX pecypcoB HaXO)J,HTC5I B TeCHOM 

KOHTaKTe c rrpe)J.CTaB11TeJI5IMI1 COOTBeTCTBYJOIUI1X HerrpaBHTeJihCTBeHHhIX 

opram13aUI1H, rrpe)J.OCTaBJrneT HM 3aKa3hl Ha rrpoBe)J,eHHe KOHKpeTHhlX 

H.CCJie)J,OBaHI1M )J,JI5I rocy)J.apCTBeHHhIX HY:>K)J, . 

.Ep11TaHUhl KOHUeHTpI1pyJOT CBOe BHHMaHI1e Ha cne.nyJOIIJ.MX 3a.z:i:aqax. 

IIepsooqepe.nttoe 3ttaqeHHe HMeeT 3arrycK "He3aBHCHMoro MexaHH3Ma 

oTqeTHOCTl1
11 (IRM). IIpH TIOMOW,11 3Toro MexaHH3Ma CTpaHhI-JLiaCTHHU,hl 11 HX 

HIIO cMoryT oTcJie)l(JfBaTh nporpecc B pa6oTe TOH HJIH MHOM cTpatthJ B paMKax 

OGP. B TOM qHcne, no MHeHHJO 6pHTaHues, 3cpcpeKTHBHa51 pa6oTa IRM .IJ:OJI)l(Ha 

cTaTh Mep11noM ycrrernttocTH. pean113aum1 Me)l(.nyttapo.nttoro rrapTttepcTBa B 

L(enoM. B rronH0Moq1151 IRM BXOMT rro.nroTOBKa 11. rry6n111<au,1rn e)l(ero.nHhIX 

oTqeTOB 0 pe3yJihTaTax MOHHTOpHHra peaJIH3aUHH. HaU,HOHaJihHhIX TIJiaHOB B 

CTpaHaX yqaCTHH.L(aX 11HI1L(I1aTHBhl. "IIposepKy 6y.nyT rrp0113BO.IJ:MTb 

He3aBI1CHMhie 3KcrrepThI 113 HIIO rrpH rro.n.nep)l(Ke ttau,11.ottaJihHbIX CM11" . B 

OTqeTax 6y)J.yT TaK)l(e rrpe,JJ,JIO)l(eHbl KOHKpeTHbie Mephl rro ycTpaHeHHJO 

J1MeJOIIJ.11XC5I He,JJ,oqeTOB B HaUMOHaJihHOM IlOJIMTHKe B IJ,eJI51X IlOBhilllemrn 

rrpo3paqttoCTH pa6oThI rocy.napcTBeHHhIX opraHOB. B q11cno rrepBbIX BOChMM 

CTpaH, .ne5ITeJihHOCTh KOTOpblX 6y.neT OL(eHeHa B 2013 r., BOWJIM .Epa3HJIH5I, 

11tt.notte3H5I, MeKCHKa, Hopser115I, <1>11n11rrrr11HhI, JO)l(tto-Acpp11KattcKa5I 

Pecrry6n11Ka, BenHKo6pHTaHH5I 11 Coe.n11HeHHb1e illTaThI AMep11K11 . 

HeKOTOphi e rrpe)J.CTamuen11 6p11Tattc1<11x HIIO OTMeqaJOT, 1..JTO 6p11TaHcKoe 

pyKoso.ncTBo )J.06HsaeTc51 OT rocy.napcTB - yqacTHMKOB "IIapTttepcTsa" OTKphITH5I 

B nepsy10 oqepe)J.h 11ttcpopMau1-n1 o6w,ero IIOJih30Bamrn o HaU:HOHaJihHoii 

KpHMHHaJihHOM CTaTHCTHKe (B TOM q11cne 3HaqeHHe H.MeJOT .naHHbie 0 xapaKTepe 
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cy.n.e6HhIX pellleHHH I1 pa6oTe Ha1IHOHaJibHOH CHCTeMbI HCI10JlHeHH5I HaK33aHHH). 

TaK)J(e Tipo3paqHoH .n.on)J(Ha cTaTh 11HqlOpMa1IH5I o rocy.n.apcTBeHHOH Hanorosoi1 

633e I1 06 o6oeMaX paCXO)J,OB rocy.n.apCTBeHHOro 610.n.)J(eTa Ha BHyTJ)eHHHe 33)J,3411 

p33BHTH5I (Tipe)J(.n:e scero peqb 11.n.eT o cTaTh.HX pacxo.n:os Ha CHCTeMy 

3,n:pasooxpaHeHH5I ). 

</JpaHl(UR 

<l>paHIII151 TipH.n:ep)J(HBaeTC5l rrpHHIIHITa cB060,n:b1 pyK 11n11 HalIHOHaJibHoro 

OpHeHTHpOBaHHOro Tio.n:xo.n:a K p33BHTHIO "OTKpbITOro TipaBHTeJlbCTBa". 

<l>paH1II15l - o.n:Ha H3 CTpaH, He rrpHcoe,n:HHHBlllHXC5I K pa6oTe Ha.n: rrporpaMMOH 

OGP, HHH1IHaTopoM KOTopoii BhICTyrr11n11 ClllA 11 Ben11Ko6p11TaHI15l. KaK 

060.HCHHil cppaHey3CKYIO II03HIIMIO MO,n:epaTop TIOpTana data.gouv.fr, TIO­

CB5Illl.eHHOro p33BHTMIO MHHOBaU,HOHHbIX TeXHOnorHH B o6nacTM yrrpaBJieHI15I I1 

:rneKTpOHHoro TipaBHTeJlbCTBa BO <l>paHIIHH, 3TO CB513aHo c TeM, qTo OGP 

COBMeCTHbIH aMep11KaHo-6p11TaHCKHH rrpoeKT, rrpe,n:H33HaqeHHbJM B rrepBYJO 

oqepe.n.h )J,mI a.n.aTITa1IJHi B ccpepe HX HCTop11qecKoro BJIH5IHH5I (aHrJio-caKCOHCKHM 

MHp 11 cTpaHbI JlaTHHCKOH AMepHKH). 

TeM speMeHeM ITapH)J( .n:aeT noH.HTb, qTo MMeeT co6cTBeHHOe s11.n.ett11e 11.n.e11 

11
0TKpbITOro rrpaBMTeJihCTBa" I1 aKTHBHO pa6oTaeT Ha.n: co6CTBeHHOM Bepc11eii 

3IleKTpOHHbIX 633 .n.aHHbIX OTKpbITOro )J,OCTyna K 06lll.eCTBeHHOM HHcpOpMaU,HH. 

I1p11 TOM, qTo TIO Tio,n:cqeTaM crreu11an11cToB, <l>paHIIH.H o6Jia.n.aeT tta1160Jiee 

BbICOKHM K03cpcpI11IHeHTOM HHcpOpMalIHOHHOM OTKpbITOCTH, ee PYKOBO)J,CTBO He 

CIIellJHT BKJIJOqaTbC5l B Ha,n:Ha1IHOHaJlbHbie ceTH, TIOJiara5I, qTo 3TOT war MO:>I<eT 

ttapywHTb npHHIIHTI "cso6o,n:hI pyK"' KOTOpbIH COCTaBJl.HeT OCHOBY cppaHU,Y3CKOro 

no.n.xo.n.a BO BHellJHeH IlOJIHTHKe. 

B qaCTHOCTH, OTpacneBbie MHHHCTepCTBa BbICTyTiaIOT 3a Bblpa60TKY 

CTieU,MaJihHOro rro.n:xo.n:a K pacKphITHIO HHcpOpMa1IMH B Ka)J()J,OM OT)J,eJibHOM CJiyqae, 

rrpe)J()J,e BCero cpHHaHCOBbIX IIOK33aTenei1:, B 3aBHC11MOCTH OT HX 3Ha4HMOCTH .l(Jl5I 

HaU,H.OHaJihHhIX HHTepecoB. 0,n:HHM 113 TaKHX CTIOpHbJX MOMeHTOB CTaJIO 

OTcTmrnaHHe M11HHCTepcTBOM KYJlhTYPhI npaBa Ha coxpatteHHe 

KOHcp11.n.eH1IHaJibHOCTH TIO p5I.D.Y IlOK33aTeneH. qHHOBHHKH CChIIlaJlHCh Ha oco6y10 
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BmKHOCTb KYJihTYPhI .[l.JI51 l1HTepecoB pecrry6n11K11, a TaK)l(e Ha .n.aBHl1M crrop c 

CllIA rro Borrpocy o rrp113HaH1111 Ha Me)l(.[l.yHapo.n.HoM ypoBHe KYJibTYPHhIX 

06oeKTOB B KaqeCTBe HeMaTepl1aJibHOrO .[l.OCT051Hl151 qeJIOBeqeCTBa. TIO 3aMbICJIY 

cppaHu,y3cKoi1 cTopoHhI 3TO rro3BOJIHJIO 6h1 3ailJ,l1Tl1Tb KYJibTYPHYIO l1.[l.eHT11qHocTh 

Hau,1111 OT pa3MbIBaHl151 ITO.[!. BJil151Hl1eM Ml1pOBOro rnoy-6113Heca, KOTOpbIM B 

OCHOBHOM HMeeT aMep11KaHCKOe rrpOl1CX0)1(.[l.eHl1e. 0TKpblTl1e .[l.aHHbIX B 

KYJibTYPHOM 06nacT11 TaK)l(e .nano 6b1 B03MO)l(HOCTb TpaHcHau,110HaJibHbIM 

KOprropaU,I15IM IIOJiyqlfTb .[l.OCTyrr K HHcpOpMau,1111 0 COCT051Hl1l1 .n.en B 3TOM ceKTOpe 

l1 .n.ettCTBOBaTb 6onee rrp11u,eJibHO, qTo MO)l(eT HaHeCTI1 3Haq11TeJibHbJM ypoH 

rrp11ttu,11rry KYJihTypttoii 11cKJIJ0q11TeJibHOCTI1 <I>paHu,1111. 

<1>paHU,R51 rrpe.n.naraeT 6onee OCTOpO)l(Hbltt ITO.[l.XO.[I. K pacKpblTl1IO 

rocy.n.apCTBeHHOM 11HcpOpMau,1111, II0.[1.pa3yMeBaI011J,l1ll KOHCYJibTau,1-m c 

OTpacJieBbIMI1 MI1HI1CTepCTBaMI1 I1 TeCHhltt KOHTaKT co crreU,l1aJII1CTaMI1 B o6JiaCTI1 

pa6oThI c HHcpopMau,Hett. TaKHM o6pa30M, s HaCT051IlJ,l1H MOMeHT <1>paHU,R51 

.n.ocTaToqHo c1<errT11qecK11 OTHOCI1TC51 K 11.[l.ee BcTyrrneHH51 B Open Government 

Partnership, BH.[l.51 B 3TOM orracHOCTb .[l.JI51 CBOHX crpaTerHqeCKl1X HaU,HOHaJibHbIX 

l1HTepecoB. B TO )Ke speM5I oHa aKTl1BHO pa6oTaeT Ha.n. pa3pa6oTKOM co6cTBeHHOtt 

c11cTeMbI no co3.n.aH11IO MexaHH3MOB cpyHKU.MOH11poBaHR5I CTPYKTYP B paMKax 

rrpoeKTa "OTKpbITOe rrpaBl1TeJibCTB0
11

• <1>pattu,y3CKl1M II0.[1.XO.[I. OTJI11qaeTC5I 

HaU,HOHaJibHO op11eHTMpOBaHHOM MOTI1Bau,11ett. KpoMe Toro, CHCTeMy 

rrpe.n.rronaraeTC51 pa3pa6aTbIBaTb B TeCHOM KOHTaKTe c rrpocpHJihHhlMl1 

Be.[l.OMCTBaMH I1 3KCrrepTHbIM coo6IlJ,eCTBOM. .IJ:ocTyn K YIHCpopMaU,Jill1 

rrpe.n.rronaraeTC51 C.[l.eJiaTh B MaKCI1MaJihHOM CTerreHH 6ecrrJiaTHbIM . 0.n.HaKO 

B03MO)l(HOCTh pa60TbI c .n.aHHbIMl1, l1MeIOilJ,l1Ml1 CTpaTer11qeCKJil Ba)l(HOe 3HaqeHJile, 

B rrepByIO oqepe.[!.b .[l.OJI)l(Hhl IIOJIY':II1Th crreU,MaJil1CTbl. 

I'epMllllUR 

rnaBHbIM rrpMHU,l1II repMaHI·IM- OTKpbITOCTh IIJIIOC 3ailJ,MilJ,eHHOCTb, 

perHOHaJihHa51 aJihTepttanrna. 

3a rrocne.n.mrn 3 ro.n.a pyKoBO.[l.CTBO crpaHbI tteo.n.HoKpaTHO pa3o5ICH51JIO CBOIO 

rro3ttU,MIO B OTHoweH11Y1 OGP, KOTopy10 B u,enoM MO:>J.rno oxapaKTepM30BaTh KaK 

23 



{ 

I 
( 

BhDKH.LJ,aTeJihHYJO ( c 3JieMeHTaMI1 M51TKoro onnott11posamu1 ). Ha .n:eKa6pbcK11x 

cnywaHI151X 2012 r. B no.LJ,KOMI1TeTe 6yH.n:ecTara "HoBbie Me.n:11a" ynoJIHOMOY.eHHa51 

cpe.n:epa.rrbHOro npaBHTeJihCTBa no BonpocaM pa3Bl1Tl151 11HcpopMaQI10HHbIX 

TexHonor11H: K. Pora.rrb-rpoTe KpaTKO ccpopMyn11posana ocHOBHhie npw111HhI 

He~aCTI151 <I>Pf B npoeKTe "OTKpbITOe npaB11TeJibCTB0 11
, no.n:Y.epKHyB, O.LJ,HaKo, lfTO 

ocp11u:11a.rrbHhIM Eepm·rn BHI1MaTeJibHO cne.n:11T 3a pa3B11T11eM 3TOH 11H11u,11aT11BbI 11, 

MO)J(eT 6bITb, Kor.n:a-H116y.n:h K He:H np11coe.LJ,l1Hl1TC5I. 

Hanp11Mep, B 3a51BJieHHhIX Eepn11HoM 1rnaHax no pa3Bl1TI1I-O "OTKpbIToro 

npas11TeJibCTBa11 cosepweHHO oTcyTcTsyeT TaKoH: acneKT OGP, KaK "6opb6a c 

Koppynu,11e:H". HMeHHO s 3TOH 06nacn1 f epMaH115I He cnew11T cne.n:osaTh 

Me)J(.LJ,yHapO.ll,HbIM CTaH.LJ,apTaM, qTo np051BJUieTC51, B Y.aCTHOCTI1, B ee He)J(eJiaHI111 

paT11cp11u,11posaTh KoHBeHu,111-0 OOH no 6opb6e c Koppynu:11ei1. 11n11 

pecpopM11pOBaTb Cl1CTeMy napT11HHOro cp11HaHc11poBaHl15I c yt.JeTOM 3aMel.faHl1M 

rpynnhI GRECO CoseTa Esponh1. BcTynneH11e <I>Pf B nporpaMMY OGP 

6e3yCJIOBHO YCl1Jll1J10 6bI BHeIIIHI-01-0 11 BHyTpeHHI-01-0 Kpl1Tl1KY B ee a.n:pec Ha 3TOM 

HanpasneH1111. He Mettee Ba)J(HhIM MOMeHTOM .LJ,JI51 cKenc11ca I>epn11Ha 51BJI51eTc51 

"no.n:oTl.feTHOCTb" npas11TeJihCTB crpaH-~acTHI1U: OGP Hau,110Ha.JibHhIM 11 Me)J(.n:y­

Hapo.n:HhIM I-ITIO, npe.n:cTaB11Ten11 KOTOpbIX .ll,OJl)J(Hbl 6y.n:yT Ha perym1pHOM OCHOBe 

KOHTpon11posaTh BhIITOJIHeH11e snacT51Ml1 3a51sneHHhIX nnaHOB .n:eiicTs11H:. ITo 

.n:aHHhIM .n:11peKTopa HenpamnenhCTBeHHo:H opraH113au:1111 "Global Integrity" H . 

rennepa, B paMKax C03.LJ,asaeMoro B OGP "He3aBI1Cl1MOro MexaHl13Ma 

OTt.JeTHOCTl1 11 Ha pa6oTy I-ITIO no COCTaBJieHl1l-O ,n:oKna.n:os no CTpaHaM 

npe.n:ycMOTpeHO BhI,n:eJieH11e HeCKOJibKI1X COTeH TblC5Jq .n:onnapos. 

HecMoTp51 Ha To, qTo B ocp11u:11a.rrhHhIX ,n:oKyMeHTax <I>Pr no 11 0TKp1>1ToMy 

rrpas11TenhcTsy" TaK)J(e no,n:qepK11saeTC5I sa)J(HOCTh coTpy .LJ,H111-JecTsa c o6w.ecTBOM, 

B Y.aCTHOCTl1 npe.n:ycMoTpeH MexaH113M KOHCYJibTau,11H: 11 .n:pyr11x cpopM .n:11anora c 

rpa)J(.LJ,aHaMl1, B TOM Lil1CJie Ha pa3JII1Y.HblX 11HTepHeT-IlJIOW:a.LJ,Kax, Hl1 0 KaKOM 

BHewHeM KOHrpone peq11 He 11,n:eT. B KOHQe KOHQOB, peweHirn no 

11HcpopMal(l10HHOM TIOJ1l1Tl1Ke 6y.n:yT npI1Hl1MaThC51 opraHaMH BJiaCTI1, 

06na.n:aI-OW:I1Ml1 3aKOHO,n:aTeJibHO 3aKpenneHHhIMI1 IIOJ1HOM01.JlUIMl1. qTO KacaeTC51 
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BJIUSJHIUI rpa)l()l.aH <t>Pr Ha IlOJIMTI1Y.eCKI1H npou:ecc nocpe,n:CTBOM HHCTpyMeHTOB 

11 0HJiaHH-)l.eMOKpaTl1l1 11
, TO 3)l.eCb yMeCTHO np11BeCTM BbICKa3bIBam1e CTaTC­

ceKpeTap51 6aBapcKoro npaB11TeJioCTBa <t>.-H.Ilnrnpepa: "Heo6xo,n:11Mo c11e,n:11To 3a 

TeM, qT0601 KOHCTHTYU:HOHHO 3aKpenJieHHbie )l.eMOKpaT11qecKHe npou:e.n:ypol 

nony-qmrn B m1u:e "oTKpoIToro npas11TeJioCTBa" He KoHeypeHTa, a pa3yMHoe 

,n:ononHeH11e". B u:enoM .n:nsi coBpeMeHHOH repMaHcKoi1 no1mTJilqecKoi1 CHCTeMoI 

xapaKTepHO He)l.OBep11e K HHcrpyMeHTaM npSIMOH )l.eMOKpaTl111, 

pacrrpocTpaHeHHhIM, K npHMepy, B lllBei1u:ap1rn. CooTBeTcTBeHHo, Ha yposHe 

cpe,n:epanbHhIX 3eMeJih, a TaK)f(e oprattoB MeCTHoro caMoyrrpaBnemrn ,n:aneKo He Bee 

qJ1HOBHl1KJil yBepeHbl B npHop1neTHOCTI1 3a)l.aqM pa3Mell(eHHSJ B cen1 OTKpblThIX 

)l.aHHhIX MJIM y nyqrueHI1SJ 3JieKTpOHHOro )l.OCTyrra rpa)f()l.aH K rocy .n:apCTBeHHblM 

ycnyraM, orracasico .n:orroIIHHTenoHhIX pacxo,n:oB B ymep6 .n:pyr11M, 6onee 

aKTYaJihHhIM c HX ToqKJI 3pemrn npoeKTaM. OHM ITOTpe6oBaJII1 601 B cnyqae 

rrp11coe)l.I-IHeHl1SJ <t>Pr K 3TOH l1Hl1U:l1aTHBe np11sneqeHl15I )l.OTIOJIHliTeJibHhIX 

pecypcoB, a TaK)f(e 6onowei1 Koop,n:Mttau:1111 11 cornacosaHI1S1 Ha Me)f(JI.yHapoJJ.HOM 

ypoBHe B ymep6 co.n:ep)f(aTeJibHOH CTOpOHe pa60ThI. 

CooTBeTCTBeHHO, Hau:110HaJI0Ha5I nporpaMMa MOJJ.eptt113au.11M rocyrrpaBJieHMSJ 

y.n:em1eT BHl1MaH11e He TOJlbKO OTKpoITOCTM, HO 11 3aI.LU11I(eHHOCTl1 

npas11TenocTBeHHOH CB51311 11 11HcpopMaU.MM. B p5IJI.Y Mep repMaHcKoro 

npaBHTeJibCTBa, rrp113BaHHbIX ITOBblCHTb I1HcpopMau.110HHO-TeXHJ1qecKyJO 

6e3onaCHOCTb, MO)f(HO Ha3BaTh OTKa3 cpe,n:epanoHbIX MMHHCTepcTB OT 

l1CilOJlb30BaHHSJ CMapTcpOHOB "Blackberry" 11 iPhone B CJiy)l<e6ttbIX u.eAAx, 

OCHall(eHHe rocy,n:apCTBeHHbIX crry)f(all(HX CBepx3all(MIU.eHHbIMH M06HJihHbIMl1 

TenecpottaM11 repMaHcKoro npoH3BOJJ.CTBa, pa3pa6oTKY noqTosoro cepsHca De­

Mail JI.JUI 6e3onacttoi1: nepecornKH coo6rn:eH11i1 11 .n:oKyMeHTOB, a TaK)f(e, He s 

IlOCJie)l.HJOJO oqepe)l.b, rrp113h1Bbl K opraHaM BJ1acn1 OTKa3aTbCSJ OT 11CilOJlh30BaHI1SJ 

B MapKeTJ:IHrOBhIX UeJI5IX COU.l1aJihHhIX CeTeH, HapyrnaJOW:MX IlOJIO)f(eHI1SJ 

repMattcKoro 3aKoHa o cpe.n:cTsax TeJieKOMMYHHKaU:MM (Telemedienge-setz) M o 

3all(J1Te rrepCOHaJlhHblX )l.aHHbIX. 
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Cu112anyp 

CnHranyp cero.IJ:H51 cqnTaeTc51 cTpaHoi1, KOTopa51 .IJ:06pa.rrach .IJ:O Bepxa 

TYPHHpHoli Ta6nm.J,bI Mnpa cpe.IJ:H 3JieKTpOHHbIX rrpamneJibCTB. 

CnHranyp OTrrpaB1111c51 B cBoe rryTeIIIeCTBHe c 3JieKTpOHHbIM npaB11TeJibCTBOM ew.e 

25 neT Ha3a.IJ:. B 1981 ro.II:y CnHrarryp rrpncTyrr11n K rrporpaMMe 

KOMTibIOTep113aI.J,1111 

HaI.J,HOHaJibHbIH 

rocy.II:apCTBeHHOH MaIIIHHbI. 

COBeT no KOMTihIOTepaM 11 

OH BnepBb1e 

HaI.J,110HaJibHbIH 

C03.IJ:aJI 

TIJiaH 

KOMTibIOTepn3aI.J,1111. IlnaH 3aKJIIOLJaeTC51 B o6ecrreLJeHHl1 nnaHoMepHoro pocTa 

MeCTHOH I1T-11H.IJ:YCTpn11; Pa3B11T11e 6a3bI HT-Ka.II:poB; rpmK.IJ:aHcKoi1 rmaH 

KOMTihIOTep113aI.J,1111 06cJiy)J(11BaHH5I H rrpOH3BO.IJ:CTBa 850 I1T-crreI.J,l1aJil1CTOB [ ] . 

Ilocne nporpaMMhl KOMTihIOTepn3aI.J,HH rrpaB11TeJihCTBO C11Hranypa 

rrp11cTynnno K TOMY, qTo Ha3hIBaeTC51 HaI.J,HOHaJihHbIH HT-rrnaH. HaI.J,HOHaJibHbIH 

HT-nnaH 11HHI.J,1111p0Ba.rr TaK Ha3hIBaeMoe HaLJa.rro KOHBepreHI.J,1111 Bb1q11c1111TeJibHhIX 

KOMMYHHKaI.J,HH. OH TaK)J(e COCTaBHJill TO, LJTO IIOJIYLJHJIO Ha3BaHHe 3JieKTpOHHOro 

o6MeHa .IJ:aHHhIMH (EDI), B OCHOBHOM HanpaBJieHHOro Ha c6JIJ1)J(eHHe 

npaBHTeJibCTBa l1 rrpOMhIIIIJieHHOCTH. 3TOT TIJiaH COCT051JIC51 B 1986 ro.II:y, lfTO 

COCTaBJI51eT TI51Th JieT HJIH OKOJIO Toro TIOCJie nporpaMMbl KOMTibIOTepH3aI.J,HH. 

ITpoeKT cTpaTer1111 IT 2000, KOTopa51 TaK)J(e HaLJa.rracb 6011ee TI51Tl1 neT rrocne 

HaI.J,HOHaJibHor o rrnaHa HT B 1992 ro.IJ:Y ocyw.ecTBJI51JI TO, LJTO Ha3hrnaeTC51 

qrnarMaHcKHx rrpoeKTOB Ha ocTpose CnHranyp. U:enh 6hrna C03.IJ:aTb 3JieKTpOHHYIO 

ceTb, CB513b1Ba10w.y10 see 6n6JIHOTeKH B 3TOH CTPatte; 6e3orractty10 

HHcppacTpyKTYPY .IJ:JI51 3JieKTpOHHOH KOMMepI.J,HH; 3KCnepTHYIO CHCTeMy .IJ:JI51 

npoBepKH Bcex TIJiaHOB CTpOHTeJihCTBa B CTpaHe H, npe)J(.IJ:e Bcero, ycTaHOBHTh 

C11Hrarryp ONE, TO ecTb, LJT06b1 C03.IJ:aTh O.IJ:HY ceTb .IJ:JI51 Bcex B C11Hrarrype. 

I1MeHHO 3Ta CTPaTer1151 Bhrnena Cirnranyp B rro311I.J,HIO rrepBoro 

o6rn.eHaI.J,l10HaJihHOr o y3na B M11pe HaI.J,1111 w11pOKOITOJIOCHOH HHcppacTpyKTYPhI B 

HHTepHeT- MHpe. 

Cne.IJ:yIOW.HM IIIaroM CnHranypa nocne .IJ:OCTJ1)J(eHH51 06w;eHaI.J,HOHaJihHOH 

W HpOKOTIOJIOCHOil HHCppacTpyKTYPhI, .IJ:OJI)J(HO 6hIJIO CTaTb HaLJaJIO Toro, lfTO 6nIJIO 

Ha3BaHo Infocomm 2001 ro.IJ:a. 3TOT npoeKT 6hrn 3arryrn.eH B 2000 ro.II:y H 
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ttanpasneH Ha pa3B11T11e C11ttranypa B .sipmif 11 .lJ.MHaMw-rnoif rno6anbHbIM 

HHcpopMaU.HOHHO-KOMM)'HHKa11:i10HHbIH Kam1Tana, c rrpou,BeTa10w.eif 11 )1(11BOH 

3JieKTpOHHOM 3KOHOMHKOM, urnpoKO pacrrpOCTPaHeHHOro "HttcpOKOM-

IIO.IJ:KOBaHHOro" 3JieKTPOHHOro o6w.ecTBa l1 ITOJIHOH n116epan1nau.11eif 

TeJieKOMMYHI1KaU,l1H B '.HOH CTpaHe. 

B 2003 ro)J.y rrpamnenhCTBO C.11Hrarrypa Haqano oKoHqaTenbHbie .n:e:H:cTmrn B 

paMKaX 3JleKTpOHHOM rocy.n:apCTBeHHOH nporpaMMbI no C03)J,aHI1lO Toro, qTo 

rrpocTo H3BeCTHO KaK C.11Hrarryp rro.n:KJI10qeHHb1if. 3Ta cTpaTermr .IJ:OJI)l(Ha 6brna 

pacKpbITb fIOTeHU,l1an .n:n.si ITOJIHOM pean113au..11.11 Bcex B03MO)l(HOCTeM :meKTpOHHOro 

rrpamneJibCTBa B paMKax rrpoeKTa HHcpOKOMM cTpaHbI. 

BKpaTu.e, rrpe.lJ.hI.IJ:Ylll.Me war.11 113BeCTHbI B C.11Hrarrype, KaK rr.siTepKa (5) 

Hau.110HanbHbIX CTpaTer.11qecK11x TinaHOB 11KT )J.aIOT HaM npe)J.CTaBJieH11e o 

MeTo.n:e, rrp.11tt.s1ToM C11ttrarrypoM, qTo6bI cTaTb BTopoii 3JieKTpOHHOM Hau.11eif B 

HHTeptteT-MHpe, cero)J,H.st 3a KaHa)J,OM. Y rrpas11TeJibCTBa Ci-rnrarrypa ecTb 

cpi;rnococp1-u1, qTo: "Bee ycnyr11, KOTOpbie MoryT 6bITb .IJ:OCTaBJieHbl 3JJeKTpOHHbIM 

rryTeM, .ll.OJI)l(Hbl 6bJTb )J,OCTaBJieHbl B 3JieKTpOHHOM s11.n:e". 

TipaB.11TeJihCTBO CwHrarrypa 11cnonh30Bano orrpe)J.eJieH11e 3JieKTpOHHoro 

rrpas11TeJihCTBa OOH B KaqecTBe pyKoso.n:cTBa, HO yrrpocT11no ero )],JI.st nerKoro 

noH.11MaH11.s1 06h1qHhIM qenoseKOM c yn11u.b1. 

B cooTBeTCTB.11.11 c CwHrarrypoM, 3neKTpOHHoe npaB11TeJihCTBO 3TO 

HCITOJlb30BaH.11e TeXHOJIOr1111 )J,Jl.sl IlOBbII.lleHllil .ll.OCTYIIHOCTH l1 npe.n:ocTaBJTeHl1.sl 

rocy .n:apCTBeHHhIX ycJiyr B HHTepecax rpa)l()J,aH 11 6.113Heca. 0TMe4aeTc.si, 4TO 

6ettecpHu.11apbI 3JieKTpOHHOro rrpaBHTeJTbCTBa BKJTI04aIOT caMO npamneJThCTBO, 

6.113ttec 11 rpa)l()J,aH cTpaHhI. 

Tipas11TeJThCTBO C.11ttranypa wcrronh30Bano Texttonor.11.11 .ll.1151 noso1rnett.11.s1 

.n:ocTyna 11 .n:ocTaBKH 11ttcpopMau.1111 .11 ycrryr rrpas.11TeJihCTBa Hapo.n:y? TinaH 

)J.ei1cTBI1M II (2003-2006) E-rrpaBHTeJihCTBO. B u.en.six .lJ.OCTl1)1(eHJrn nocTasneHHo:H: 

u.en11 npaBHTeJTbCTBO C.11ttranypa ccpopMyn.11posano rniatt )J.eikTBHH, H3BeCTHbIX 

KaK rrrraH .n:eticTBHif 3rreKTpottHoe npas.11TeJihCTBO II Ha 2003-2006. flo MHeHHIO 
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rrpamueJihCTBO HY)J(HO secni ::meKTpOHHoe rrpamneJihCTBO, qT06b1 nyqwe 

CJIY)J(I1Th HaU:HH B u:mppoBOH 3KOHOMJ1Ke. 

U.enDio 3Toro rrnatta 6hrno o6ecrreLIHTh ceTesoe rrpaBHTeJihCTBO, KOTopoe 

o6ecrreq:vrnaeT .[(OCTYIIHhie, I1HTerp11poBaHHhie c .n:o6aBJieHHYIO CTOHMOCTh 

3JleKTpOHHhie ycnyr11 .[(Jl51 HalllHX KJIHeHTOB, I1 IIOMO)J(eT rrp1rnneI.Jh rpa)J(,[(aH 

6JIH)J(e .n:pyr K .n:pyry. Jlo3yHr 6hIJI pa3pa6oTaH TaKHM o6pa30M: «3JieKTpOHHOe 

rrpamneJihCTBO, .[(OBOJibHhie KJIHeHThl, ITO.[(KJIIOI.JeHHe rpa)J(,n:aH>>. 

KaKOBhI HeK0Toph1e 113 ycnyr, KOTOphie rrpaBHTeJihCTBO C11Hrarrypa 

rrpe.n:ocTaBJI51eT .[(Jl51 CBOHX KJIHeHTOB, KOTOpbie 51BJI51IOTC51 rpa)J(,[(aHaMH CTpaHbI? 

,ll.a)J(e rrpe)J(,n:e, qeM Mhl KOCHeMC51 HeKOTOpbIX H3 ycnyr, rrpe.n:ocTaBJrneMbIX B 

HHTepHeTe, MhI BhrnCHHM, rroI.JeMy rrpamneJihCTBO Cttttrarrypa rrp11wno K 

OC03HaHl1IO Toro, I.JTO rrorryqaTeJIH 3JieKrpOHHOrO rrpaBIITeJibCTBa BKJIIOI.JaIOT B 

ce651 npaBHTeJibCTBO, 6H3Hec I1 rpa)J(,[(aH? 

Ba)J(HO OTMeTHTh, "LJTO B paMKax 3JieKTpOHHoro rrpaBHTeJihCTBa, cyw,ecTsyeT 

HeCKOJlhKO KaTerop11if, KOTOpbie BIIl1CbIBaIOTC51 B lllHpOKOM orrpe.n:eneHl111 

3JieKTpOHHOro npaBl1TeJibCTBa. I-Ianp11Mep, 3JieKTpOHHOe rrpaBHTeJihCTBO 

npe.n:cTaBmreT co6oif: A rrpas11TeJihCTBo-rpa)J(,n:aHe (G2C), B-rrpas11TeJihCTB0-

6113Hec (G2B), C-rrpas11TenhCTBo-pa60THl1KOB (G2E), 11 s KOHeI.JHOM HTore D­

npas11TeJihCTBO-npaBHTeJihCTBO ( G 2 G). 

G2C: I1pas11TerrhCTBo-rpa)J(.n:aHe, no MHeH11JO 3KcrrepToB, BKJIJOI.JaeT B ce651 

Bee B3al1MO.[(ettCTB1151 Me)J(.[(y opraHaM11 BJiaCTl1 11 rpa)J(,n:aHaMH, KOTOpbie MoryT 

rrpoH30ttTH B 3JieKTpOHHOM s11.n:e. U.eJihIO G2C 51BJI51eTc51 rrpe.n:ocTasneHne 

rpa)J(.n:aHaM 6onee 6hICTphIX, 6onee OT3hIB"LJHBhIX, 6onee y.n:o6HhIX H Mettee 

CJIO)J(HhIX cpe.[(CTB .[(OCTyna K rocy.n:apCTBeHHhIM ycnyraM. 

G2B: B cnyqae rrpasttTeJibCTBo-6tt3Hec, 3TO OTHOCHTC51 K 3neKTpoHHoif 

KOMMepu:1rn, B KOTOpOM rrpaBHTeJibCTBO npo,n:aeT 6H3Hec I1JIH rrpe.n:ocTaBmieT eMy 

ycnyr11, a TaK)J(e Mara3I1HhI, npo.n:ammtte npo.n:yKThI H ycnyr11 .z:i:n51 rrpas11TenhCTBa. 

Orr51Th )J(e u:enh G2B: II03BOJIHTh KOMnaHH51M B3attMo.n:eifcTBOBaTh, secTH 

TOprOBJIJO 11 o6IIJ;aTbC51 c npaBHTeJihCTBOM B I1HTepHeTe, c 60Jihlllett CKOpOCThJO H 

y ,n:o6CTBOM. 
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G2E: I1pamneJibCTBo-pa6oTHHK BKJilOL£aeT B ce651 BH.D:hI ,n:e51TeJJhHOCTM 11 

ycJiyr Me)l(.D.Y rocy.n:apcTBeHHhIMM e,n:11H11IJ,aM11 11 11x coTpy.D.HHKOB. KaK TepMHH 

no,npa3yMeBaeT, u.eJih G2E - pa3pa6oTKa 11 KYJihTHB11poBatt11e HT B03MO)l(HOCTel1 

cpe,nH rocy,n:apCTBeHHbIX CJiy)l(aI.IJ,HX ,nmI .lJ:OCTaBKH 3cpcpeKTl1BHblX l1 

peHTa6eJJbHbIX ycJiyr. 

G2G: l1HTepecHo, noxo)l(e, npaBMTeJihCTBo-rrpaBineJJhCTBO, HMeeT .nsol1ttoe 

3HaqeHMe. 0,n:Ho H3 HMX, G2G, KaK rosop5IT, COCTOMT 113 ,neJ1CTBHH Me)l(,ny 

rrpaBMTeJJbCTBOM 11 ,n:pyr11M MMHHCTepCTBOM, Be,n:OMCTBOM l1 yqpe)l(,neHMeM Toro 

)Ke rrpamneJibCTBa. 

,[(pyroe 3Haqett11e G2G 3TO c11ryau.115.l, B KOTopoH. rrpaBMTeJJhCTBaM 

rrp11x o,n:11TC5I MMeTo ,n:eno c rrpas11TeJibCTBaM11 ,npyr11x CTPaH. 3To BTopoii G2G no 

MHemno 3KCrrepTOB, ITOCTPOeHHbIH Ha 6a3e ,nosepM51 l1 B3aMM03aBMCHMOCTI1, qTo 

I103BOJI51eT o6MeH HH<l:>opMaIJ,MeH Me)l(_n:y oprattaMM rocy,n:apCTBeHHOro 

yrrpasneHM51 no perMOHaJJbHbIM, cy6perMOHaJJbHblM Iii Me)l(,n:yHapo,nHhIM BOrrpocaM. 

Harrp11Mep, KOHTpOJih 3a Teppoptt3MoM; yrrpaBJiett11e Kpocc-rpaHW-IHhIMM 

3a60JiesaHM5IMM, TaKHMH KaK aT11rr11qHa5.l rrHeBMOHM51, KOTopa51 rrpo113011ma B A31111 

HeKoTopoe speM51 Ha3a,n:, HJIM ,na)l(e BJ1ll I CIIB,l],a. 3To G2G TaK)l(e MMeeT )J,eJio c 

06ru:11M11 3KOHOMMqecKMMl1 rrpo6neMaMM, a TaK)l(e 3THML£ecKHMM soH'HaMH 11 

KOH<l:>JIMKTaMM, rrpo6JieMaMH, CT05II.IJ,HMH rrepe.[( 3ana,n:Hoacpp11KaHCKl1Ml1 

rocy,napcTBaMH, Harrp11Mep. ,l.J,JI51 rrpas11TeJJhCTBOM CMttrarrypa ,nocT.H)l(eHtte 

3aBH.lJ:HOro CTaTyca 3JieKTpOHHOro rrpaBMTeJibCTBa rrocpe.IJ.CTBOM 3cpcpeKTl1BHOH 

OHJiaHHOBOH ,n:ocTaBKH ycJiyr )J,JI51 CBOMX rpa)l()J.aH, orrpe.n:eneHHble CTpaTenrl1 6bIJIH 

BHOBb rrpHH51TbI: 

I) 11ttcppacTpyKTypa E-I1pas11TeJibCTBa 

ITpaBMTeJihCTBO co3.n:ano ttau.110HaJJhHYJO ttH<PopMaIJ,MOHHYlO 11ttcppacTpyKTYPY KaK 

OCHOBY )J.JI51 cJiy)l(6 )J.OCTaBKM 3JJeKTpOHHOro rrpaBHTeJihCTBa. 3Ta CTpaTermo 

oKpecTHJJH o6I..IJ,eCTBeHHOH tttt<PpacTpyKTypoi1 06cJiy)l(t1BaHH5I (PSI) s Cm-1rarrype. 

<f>113ttqecKa5.l I1H<PpacTpyKTYPa 

ITpaBMTeJihCTBO caMo rrpe.n:ocTaBMJIO ToqK11 .n:ocTyrra B HttTeptteT B y.D.o6HhIX 

MeCTax, TaKMX KaK rry6nttqHbie 611611.HOTeKM, TOprOBbJe ueHTpbI, rocy .n:apCTBeHHbie 
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yqpe)K.nemu1, 60JibH11U:bl, CTaHU:l111 MeTIJO 11 KJIY6bI 11 COOTBeTCTBYlOIIJ.HX 

o6w.ecTBeHHhIX MecTax .n1rn 6ecrrnaTHoro 11cnoJib30Bamrn rpa)K,naHaMM. 

TexttorrorMtfecKrui: HmppaCTIJYKTypa 

3.necb rrpaBMTeJThCTBO rrpe,ncTaBMJTO KOMIThIOTepbI, cepsepbI, ceTM 

(lllI1pOKOJ10JIOCHbie 11 6ecnpoBO.[{Hbie), M06I1JibHbie ycTpOHCTBa, CMapT-KapTbl, a 

TaK)Ke TeXHOJIOrl1qecK11e CTaH.napTbl, KOTOpbie 51BJUHOTC51 OTKpbITbIMI1 l1 

MaClllTa6MpyeMbIMl1, TaKMe KaK Java, XML, se6-ceps11cb1. 

Htt<PpacTpyKTypa AyTeHT11<i>11Kau:1rn 

B cooTBeTCTBI1l1 c 3Tl1M rrpaB11TeJibCTBO rrpe.nocTaBHJIO £-Government ID l1 

rrapOJib .[{JI51 Bcex CBOHX rpa)K.naH. 3TO OtfeHb o6rrertfHJIO rpa)K.nattaM 3HaHHe, KaK 

BOHTH B HHTepHeT H TIOJIY'!l1Tb .nocTyrr K HHcpopMau:1rn ITpaBI1TeJibCTBa l1 ycrryraM. 

II) ITon11T11Ka 11 3aKoHo,naTeJTbCTBO E-rrpaBMTeJibCTBa 

Co3,nas Heo6xo.n:MMYIO MH<i>pacTpyKTYPY .[{JI51 ycrryr 3JTeKTpoHHoro 

npaBHTeJibCTBa .ll:JI51 rpa)K,naH, rrpamneJihCTBO C11ttrarrypa B paMKax cne.ny10w.eii 

CTpaTerHH rrpHH51TO COOTBeTCTBYlOW.He HOpMbl H rrpaBHJia, IIOJlHTHKl1, KOTOpbie 

peryn11pyIOT ocyw.ecTBJiett11e rrporpaMMhI. 

HeKOTOpbie 113 OCHOBHbIX TIOJTO)KeHl1H 6bIJIH rrpe,nHa3HaqeHbI .[{Jl51 

o6ecrreqeHl151 KOHcp11.neHU:l1aJibHOCTH 11 11H<i>opMaU:I10HHOH 6e3orracHOCTI1; 3aIIJ.l1TbI 

,naHHbIX, KOH<i>11.neHU:l1aJibHOCTH ,naHHbIX, 3aIIJ.HTbl OT KOMITbIOTepHblX 

3rroyrroTpe6JieHHH, IOp11.nw-1ecKoro npH3HaHH51 3JieKTpOHHblX c.neJIOK, 

o<P11u.11anbHOro KOHTpOJI51 KpMIITOrpa<t>11w, 6e30TiaCHOCTl1, ay .[{11Ta H TaK)Ke 

CTaH.n:apTOB 11 cepT11<i>11Kau:1111 6e3onacHOCT11 rrpaKTHKM. 3aKOHO,naTeJibCTBO 

CwHrarrypa 11 Ko,neKc npaKTHKH BKrr10qa10T s ce651 tterrpasoMepttoe 11cnoJih30BaH11e 

KOMITbIOTepHbIX 3aKOHOB; 3aKOH 06 3JieKTpOHHbIX Tpatt3aKU:M51X, KOTOpbIH 6bIJI 

rrpHH51T B 1998 ro.ny, IIbITaIOIIJ.l1HC51 onpe,neJIHTb npasa 11 o6513aHHOCTI1 CTOpOH 

c.neJIKH, a TaK)Ke ycJIOBl151 rrpaBOBOrO CTaTyca Ha 11CTIOJib30BaHMe 3JleKTpOHHbIX 

3arr11ceH: 11 rro.nrn1ceii. ITpas11TeJibCTBO TaK)Ke rrpe.n:cTas11no KO.LlbI 3all.l:I1TbJ .naHHbIX. 

III) E-ITpaBHTeJibCTBeHHhie ycnyr11 

ITocne co3,naHH51 l1KT-11tt<PpacTpyKTYPhI 11 3aKotto.n:aTeJihCTBa 11 rron11THKH 

rrpaBHTeJihCTBa, 6I>rn pa3pa6oTaH cai1T rro.n Ha3BaH11eM E-Citizen Portal. 3ToT se6-
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caH:T npe.n:Ha3HaqeH .n:aTb B03MO)J(HOCTh rpa)J(.n:attaM 3a.z:i:aBaTh BOI1p0Chl H IIOJiyqaTb 

OTBeThI. Ha :noM ca.H.Te npe.n:ocTaBmnoTC5I cneu,HaJihHhie 3JieKTpOHHhie yc11yn1 

IIOCTaBKl1. 

HeK0Topb1e H3 ycJiyr Ha '.HOM caH:Te BKJIJOqaioT B ce65I yrrnaTy HaJioroB H 

nJTpacpoB; Bhl.z:i:aqy 11 3aMetty Bo.n:11TeJihCK11x y.n:ocT0Bepett11H:, noMOill,h rpa)J(.n:attaM 

B IIOl1CKe pa60Thl, Hau,HOHaJihHbie KaMIIaHHl1 11 IIOBhIIIIem.:ie OCBe.n:oMJieHHOCTl1 0 

COU,HaJihHhIX ycJiyrax, 3.z:i:paBooxpaHeH1111 Ii 06pa30BaHH11; BHe.n:peHHe yqe6HhIX 

KypcoB I1ttTeptteT HIT; 3JieKrpottttoe 06YL£ett1110 11 cMapT-KapThI B IllKOnax. TaKHM 

o6pa3oM, KOMIIhIOTeptta51 rpaMOTHOCTh B Cttttranype Haq11ttaeTC5I rrp5IMO c 

HaqaJihHOH IllKOJihl H T .)J.. 

B 6e.n:HhIX M ceJihCKHX o6Ill,HHax npaBHTeJihCTBO rrpe.n:ocTaB11110 6ecrrnaTHhie 

KOMIIhlOTephI H TOqKJf L(OCTyrra B I1HTepHeT, OTrrpaBHJIO oqmu,epoB, KOTOpbie 

3HaIOT, KaK pa6oTaTh c o6opy.n:oBaHHeM L(J151 OKa3aHH51 ITOMOill,Ii HerpaMOTHhIM, 

qTo6bI l13BJieqb IIOJih3Y H3 OHJiaHH-cepB11COB. 

B caMOM .n:ene, B CMttranype cero.n:H5I rronyqHTh HeKOTOpb1e yc11yr11, TaKtte 

KaK BbI.z:i:aqa nacnopTOB 11 CBl1.[(eTeJihCTB 0 pO)J(L(eHiili, MO)J(HO CH.[(51 B KOMcpOpTe 

BaIIIero L(OMa H 3aIIOJIH5151 Heo6xo.n:MMbie cpopMhl, 3aTeM Bbl OTrrpaBJI5IeTe 

3aITOJIHeHHbie cpopMbI TIO 3JieKTpOHHOH noqTe B COOTBeTCTBYIOill,11e opraHhI. 

DpaBHTeJihCTBO B03Harpa.n:11T 3a no11yqett11e ycnyr B pe)J(HMe OHJiaiftt. 

B cnyqae K0Mnatt11H:, E-Tett.n:ep 6hrn BBe)J.eH TaK, qTo 11106a51 KOMnatttt51, 

KOTOpa51 xoqeT npeTeHL(OBaTb Ha rocy.n:apcTBeHHhie KOHTpaKThI, MO)J(eT .n:enaTb 3TO 

TOJihKO qepe3 HHTepHeT. KoprropanIBHhlll HaJIOr MO)J(eT 6hITh rro.n:aH TOJibKO B 

3JieKTpOHHOM BH.ll:e . ro.[(OBbie OTqeTbl M rrep110.[(HqecKHe L(OKJia.ll:bl 6M3Heca BCe 

rro.n:aIOTC51 OHJiaHH. KaK M B cnyqae E-nopTana rpa)J(.n:aH, eCTb TaK)J(e e.[(MHbIH 

IIOpTan .ll:J151 Bcex B03MO)J(HOCTeH rocy.n:apCTBeHHhIX 3aKyrroK c 6onee 8000 

ToprOBhIMH napTHepaMH. I1MeHHO Ha 3TOM rropTane Bee 10pH)J.J1qecK11e JIHU,a 

.n:enaTb 6tt3Hec c npaBMTeJibCTBOM B C11ttrarrype. 3To H3BeCTHO KaK 

HHTerpHpOBaHHbie 3JieKTpOHHbie ycnyrH. 
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3To ypoBeHh ycrryr :meKTpottttoro rrpaRHTeJJbCTBa B C11ttrarrype. Cero.IJ:H51 

C11ttrarryp 51BJJ51eTc51 BTopoii 3JJeKTpottttoii ttau:11eii rrocne Katta.IJ:bI B HHTeptteT­

MHpe. 

Poccua 

B tta11ane HJOH51 2013 ro.n:a cocT051Jiacb BCTpe11a IlpeMbep-MHHHCTpa P<l> 

)J,MHTpH51 Me.n:Be.n:eBa c 11neHaM11 3KcrrepTHoro CoBeTa rrp11 IlpaBHTeJJhCTBe P<l> 11 

rrpe.n:cTamneJI51MH 3KcrrepTHoro coo6rn:ecTBa, B xo.n:e KOTopoi1 6hrn11 o6cy)l(.IJ:eHhI 

HTOrH nepBoro ro.n:a pa60Tbl CHCTeMbl «0TKpbITOe npaBHTeJibCTBO» If 

nepcrreKTHBbI ee .n:anbHeiiIIIero pa3BHTH51 [ 1 O]. 

ilo onpe.n:eneHmo: «0Tl~pbITOe npaBHTeJihCTBO» '.HO CHCTeMa 

MexaHH3MOB H rrpHHU:HIIOB, o6ecne1IHBaJOrn:Hx 3cpcpeKTl1BHOe B3aHMO.IJ:eMCTBHe 

BJiaCTl1 11 rpa)l(.n:aHCKOrO o6mecTBa c u:eJiblO IIOBhIIIIeHH51 Ka1leCTBa pa60Tbl 

rocy.n:apcTBeHHoro arrnapaTa, KaqecTBa )l(H3HH rpa)l(.IJ:aH 11 cpopM11poBaHH5I HOBO:i1 

.IJ:JI51 Pocc1111 KYJihTYPbI B3aHMo.n:e:iicTBH51, rro11cKa KOMnpoMttccoB 11 

B3aHMOBbirO.IJ:HblX peweHHM. 0TKphITOe rrpaBJ1TeJibCTBO He 51BJI51eTC51 HOBbIM 

rocy .n:apCTBeHHbIM opraHOM HJIH BJiaCTHOH CTpyKTypo:M» [ rropTan 0TKP npas] . 

Co3.n:atttte c11cTeMbI «0TKphIToe rrpas11TeJihCTBO» 6orno HHHU:HHpoBaHo B 

Ha11ane 2012 ro.n:a 6hIBlllHM Ha TOT MOMeHT BpeMeHH ilpe3H.IJ:eHTOM P<l> )J,MHTpHeM 

Me.n:Be.n:eBhIM [ ] . OcttOBHbIMH u:en51MH ee pa3pa6oTKH 6brntt Ha3BaHbI 

COBepweHCTBOBaHH.e HHCTHTYTOB rpa)l(.IJ:aHCKOro o6mecTBa H 06ecrre11ett11.e 

B3attMo.n:e:i1cTBH51 oprattoB rocy.n:apcTBeHttoi1 BJiaCTH P<l> c o6mecTBeHHbIMH 

06oe.n:11.tteHH5IMH , .IJ:BH)l(eHtt51MH 11. 3KcrrepTHbIMH opraHH3aU:H51MH. B anpene 2012 

ro.n:a Pocc1151 HHHU:HHposana rrp11.coe.n:11.tteH11e K Me)l(.n:yttapo.n:tto:M ttH11u:11aT11Be no 

rroBbIIIIeHHJO rrpo3pa11ttocT11 11 no.n:oT11eTHOCTH s11acTM Open Government 

Partnership, B cocTaB KOToporo BXO.IJ:51T 6onee 50 rocy.n:apcTB- Be1111Ko6p11Tamrn, 

CllIA, Epa311mrn, HopBerm1, IOAP 11 .n:pyr11e. 

OcttOBHbie MeporrpH51TH51 no C03.IJ:aHMFO .n:attttoi1 c11cTeMbI 3aKperrneHbI 

yKa3aMH ilpe3H.IJ:eHTa P<l> [ ] . 

PaccMoTpHM, KaK11e )Ke B03MO)l(HOCTH rrpe.n:ocTaBJI51eT rpa)l(.n:attaM c11cTeMa 

«0TKpbTTOe npaBMTeJibCTBO». 
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1) IlonyIJaTh aKTYaJihHYJO Ii IIOJIH)'IO 11HcpopMau:mo 0 ,LJ.e51TeJihHOCTl1 opraHOB 

rocy.n.apcTBeHHOH snacT11 11 ee 11Torax [ ] . OTI~PhIThlMH .uanHhIMH rrpH 

3TOM, C1Il1TaeTC.51 o6IIJ,e,LJ.OCTYIIHa.51 HHcpOpMau:1rn, pa3MeIIJ,aeMaH 

rrpasoo6Jia,LJ.aTeJieM (B TOM q11crre rocy.n.apcTBeHHhIMl1 11 M YH11U:11TiaJihHhIMH 

oprattaM11) B ceT11 11HTepHeT B cpopMaTe, .n.orrycKa10IIJ,11M 

aBTOMaTl1311pOBaHHYIO o6pa60TKY 6e3 rrpe.n.Bap11TeJibHhIX 113MeHeHl1H 

qeJIOBeKOM B u:eJI.51X ee IIOBTOpHOfO 11CITOJib30BaHirn [ ] . 

2) Opratt113oBaTh o6IIJ,eCTBeHHhIH KOHTpOJih 3a BhIITOJIHeH11eM 

rocy.n.apCTBeHHhIM11 11 MeCTHhIMI1 opraHaMI1 CBOl1X 3a,LJ.a1I . 

3) YLJacTBOBaTh B yrrpas11ett1111 .n:enaM11 rocy.n.apcTBa. B Ta6nm..1,e 1 rrp11se.n.etth1 

.n.aHHhie, KOTOpo1e oTpa)l(aJOT cor11ac11e rpa)l(.LJ.aH Ha yqacT11e B 06cy)l(.n.ett115lx 

rrpoeKTOB, opramnosaHHhIX MeCTHhIMl1 BJiaCTHM.11. 

Ta6rr11u:a I 

Pe3yJioTaThI orrpoca rpa)l(.LJ.aH 06 11x )l(eJiaH1111 yqacTBOBaTh B 06cy)l(.LJ.eH11Hx, 

opraHl130BaHHhIX MeCTHhIMl1 BJiaCT.51Ml1 

Bap11aHThI OTBeToB % OT o6IIJ,ero KOJil1LJeCTBa 

orrpoweHHhIX 

CornaceH yqacTBOBaTo 59 

He corJiaceH y11acTBOBaTh 24 

3aTpy .lJ:H.5IIOTC.51 c OTBeTOM 14 

YLJaCTBYIOT B MeCTHOM caMoyrrpasnett1111 2 

j:(JI51 HafJI51.lJ:HOCTH 3Tl1 )Ke ,n:aHHhie rrpe,n:cTaBJieHhl Ha ,n:11arpaMMe 1. 
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• COr/laCHbl y4aCTBOBaTb 

• He COr/laCHbl Y4aCTBOBaTb 

3aTPYAHRIOTCR c OTBeTOM 

• Y4aCTBytOT B MeCTHOM 

caMoynpae11eHHH 

,ll;i-mrpaMMa 1. Pe3ynbTaTbI onpoca rpIDK.LI.aH 06 MX iKenaHMM yt-1acTBOBaTh B 

06cyiK.u.emu1x, opraHM30BaHHbIX MeCTHbIMH BJiaCnIMH 

TaKH.M o6pa3oM, MbI BM.LI.HM, qTo 6onbIIIHHCTBO rpaiK.u.aH (59%) Bbipa3HJIH 

cornacMe Ha yqacTHe B o6cyiK.U.eHHH KaKMX-nH6o rrpoeKTOB HnH npo6neM, ecnH 

TaIGle o6cy)l(.lJ.eHIDI 6brnH 6bI opraHH30BaHbl MeCTHbIMH BnacnIMM, He cornaCHbl 

yqacTBOBaTh 24 % pecIIOH.LI.eHTOB, 14% 3aTpy.LI.H.silOTC.sI c OTBeTOM H 2% 

onpoIIIeHHblX yiKe yqacTBYlOT B TaKHX o6cyiK.U.eHH.sIX. 

06meCTBeHHbie MHHUHaTHBbl - 3TO npe.u.noiKeHIDI rpaiK.r:t:aH P<l> TIO BOnpocaM 

COUHaJibH0-3KOHOMHqecKOf0 pa3BHTH.sI CTpaHbI, COBepmeHCTBOBamrn 

rocy.u.apcTBeHHoro H MYHHQHIIaJihHoro ynpasneHH.sI, HanpasneHHhie c 

Hcnonh30BaHHeM POI1 M 0Tseqa10mHe ycTaHoBneHHhIM rpe6oBaHH.jJM (n.l 

IlpaBHJI paCCMOTpeHH.sI o6mecTBeHHbIX HHHUHaTHB, HanpasneHHbIX rpa)l(.lJ.aHaMH 

P<l> c HCIIOJib30BaHReM HHTepHer-pecypca «PoccHiicK~ o6mecTBeHH~ 

HHMUHanrna») [ ] . 

4) 03HaKOMHTbC.sI c HCToqHHKaMH H o6'beMaMH .LI.OXO.LI.OB 610.n:iKeTa, a TaKiKe c 

HanpasnettIDIMH 11 o6neMaMH pacxo.n:osamu1 610,n:iKeTHhIX cpe.n.cTB B 

HHTepaKTHBHOM peiKHMe. 3To B03MOiKHO 6naro.u.ap.si pa6oTe E.u.i-rnoro 

rropTana 610.u.iKeTHOH CHCTeMbl, KOTOpbIH 6brn C03.LI.aH Ha OCHOBaHHH 

pacnop.siiKeHH.sI IlpaBHTenhCTBa P<l> OT 20 HlOJijJ 2011 r .. Md275-p [ ]. 
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5) ITonyqHTh HH<popMaumo o pa3pa6aTornaeMhIX cpe.nepanoHbIMH oprattaMH 

HCilOJIHHTCJibHOH BJiaCTH 3aKottorrpoeKTax, HX 

aHTHKOppyrrI.I,HOHHOH 3KCrrepTH3bl H HarrpaBJUITb CBOH rrpeJJ.JIO)l(CHIUI. 

Cero.nm1 6oJioIIIa». rrpo6neMa 3aKmoqacrc.si: B TOM, qTo rpa)l(JJ.atte 

HCJJ.OCTaToqHo aKTHBHO npHo6rn:aroTC.SI K HCIIOJib30BaHHIO CHCTCMbI «0TKpbITOe 

npaBHTeJibCTBO». Ha L(11arpaMMe 2 rrpe.ncTasneHbI pe3yJioTaTbI onpoca rpa)l(JJ.aH 

no noso.ny OI.I,CHKH pa60Tbl MHHHCTpa 0TKpbITOro rrpaBHTCJlbCTBa MHxaHJia 

A6oI30Ba. 
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• 9.09.2012 r. 

• 17.03.2013 r. 

OCBeAOMlleHbl 0 H114ero He . 

AeRTe11bHOCT11 3HatOT o pa6oTe 

Cl1CTeMbl Cl1CTeMbl 

"OTKpblTOe "OTKpblTOe 

npae11Te11bcreo" npae11Te11bcreo" 

L(HarpaMMa 2. Pe3ynoTaTbI onpoca rpa)l(JJ.aH no nosony .n:e.si:TeJibHOCTH c11cTeMbI 

«0TKpbITOe rrpaBHTeJibCTBO» 

CerOJJ.H.H B PoccHH ecTb KaK cTopoHHHKH 601cTporo npHCOeJJ.HHeHIDI K OGR, 

TaK 11 rrpoTHBHHKH. CTopoHHHKH 6oICTporo npHcoe.n:11HeHH.S1 BhIJJ:BHraIOT B nonh3Y 

csoeli no3HI.I,HH p.si:.n apryMeHTOB. Cpe.n:H HHX: 

1) yqacTHe B OGP noBhICHT Me)l()J.yHapo.n:HhIH 3KOHOMHqecKHH peiiTHHr Harne» 

CTpaHbl H IIOJIO)l(HTeJibHO ITOBJIH.SleT Ha Me)l(.[(yHapOJJ.HYIO OI.I,eHKY COCTO.SIHH.SI 

HHBeCTHI.J:HOHHoro KJlHMaTa B Pocc1-u1; 

2) rrpe.n:ocTaBHT .[(OCTyn K JIYlfllIHM MHpOBbIM npaKTHKaM rocy .napCTBeHHOro 

yrrpaBJieHH.SI, Bbipa6oTaHHbIM Ha 6a3e aKTHBHOro B3aHMOJJ.eHCTBHH BJiacn1 H 

rpa)l(.n:aHcKoro o6rn:ecTsa; 
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I 
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3) I103BOJI11T 6hieTpee peamnoBaTh MexaHl13Mbl 3JieKTPOHHoro .n:oeTyna 

rpa:>K,n:aH K roey .n:apeTBeHHhIM yenyraM. 

I1ponrnHHKl1 rrp11eoe.n:1-rneHm1 orraeaJOTeH, qTo Poee1rn MO:>KeT eTaTb qaeThIO 

e11eTeMbI, u:eHTP rrp11HHTl1H perneH11H KOTopoH: Haxo,n:11TeH B Barn11HITOHe, e 

yqeTOM Toro cpaKTa, 4TO eaMa H)J.eH e03)J.aHIUI HOBOH Me:>K,n:yttapo,n:HOW eeTeBOH 

eTpyKTYPhI rro.n: Ha3BaHHeM "OTKpbIToe rrpaBHTeJibeTso" po.n:mrneh B arrrrapaTe 

CoseTa Hau:110HaJihHOH 6e3orraeHoeTH ClllA, a peanH30Bbrnanaeh Ha rrpaKTl1Ke 

roe,n:errapTaMeHTOM ( ). 

c O)J.HOH eTopOHhl, B eospeMeHHbIX yenosm1x l1)J.eH 110TKphITOro 

npaB11TeJibeTBa11 BIIOJIHe YKJia)J.bIBaeTeH B 6naropo.n:HyJO KOHu,enu:1110 

OTBeTeTBeHHOeTH BJiaeTl1 rrepe.n: o6rn;eeTBOM 11 B TOH l1Jll1 l1HOH eTerreHl1 

peanH3yeTeH so seex pa3BHThIX cTpaHax - qneHax 03CP, EC, I>Pl1KC 11 .n:p. 

C4HTaeTeH, qTo o6pa3oBaHHoe, rpa:>K,n:aHeK11 aKTHBHoe HaeeneHHe HMeeT npaso 

3HaTb see 0 eHeTeMe roeyrrpasneHHH H yqaeTBOBaTb B HeM. c .n:pyro:H eTopOHbl, 

qepe3 ITapTHepeTBO "OTKphIToe npamuenheTso" sonnorn;aeTeH .n:aBHHH H,n:eH 

aMepHKaHeKoro pyKoso.n:eTBa 06 HHeTHTYU:HOHaJihHOH HHTerpaU:HH rrpas11TenbeTB 

pa3HhIX eTpaH Me:>K,n:y eo6o:H (KOHU:eTIU:HH 0 MHpOBOM eeTeBOM roey.n:apeTse). 

B eBH3H e 3THM rrponrnH11K11 rrpHeoe,n:11HeHHH nonara10T, YTO 3TO 03HaqaeT 

.n:ener11poBaH11e qaenf eysepeHHhIX TIOJIHOM04HH poee11iieKoro rrpaB11TeJibeTBa 

3apy6e:>KHbIM napTHepaM no OGP. I1p11 3TOM cpopMaT "OTKpbIToro 

rrpaBHTeJibeTBa" TI03BOJI5leT 3apy6e:>KHbIM napTHepaM BJIHHTh Ha JJ,eHTeJibHOeTb 

poeeHHeKoro npaBHTeJibeTBa KaK HarrpHMyIO, qepe3 napTHepeTBO, TaK 11 

orroepe.LJ.OBaHHO, qepe3 rrpe,n:eTaB11TenheTBa Me:>K,n:yttapo,n:HhIX opraHH3au,Hii 

PeanH3aU:HH KoHu:erru:irn "oTKp1>1Toro npas11TenheTsa" Tpe6yeT MaeeoBhIX 

3aKyrroK eospeMeHHOH KOMIIhlOTepHOH 11 KOMMYHHKaU:l10HHOH TeXHHKH, 

nporpaMMHoro o6eerreqeHHH. CooTBeTeTBeHHO, 3arra,n:Hh1e KOMrratt1111 Ha,n:eJOTeH 

nonrrn:Th 3HaqHTeJihHYJO )J.OJIIO 3THX 3aKyITOK. f103TOMY KpHTl1KH rro,n:qepKHBaJOT, 

4TO, ttamI3bIBaH Poee1111 TOTaJihH)'IO "3neKTpOHH3au,H10", 3ana.n: eTaBHT no.n: yrpo3y 

HHcpopMau,HOHHYIO 6e3orraeHoeT1> Harneif eTpaH1>1. Bee 3TO rrpo11exo,n:11T Ha cpotte 

6eenpeu,e,n:eHTHbIX Mep no yKperrneHHJO KH6ep6e3onaeHoeT11 11 O)J.HOBpeMeHHO 
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TOTaJibHOH CJie)l(Klf 3a rpa)l(,n:aHaMH CBOeH CTpaHhI l1 3apy6e)l(HbIX rocy.n:apCTB B 

caM11x ClllA, o qeM cBw,n:eTeJibCTByeT cKatt,n:arr, CB5I3aHHhIH c 6bIBIIIHM 

c0Tpy,n:H11KOM IJ;PY 3. CHoy,n:eHoM. MHor11e pocc11i1cK11e 3KcrrepTbI HarroMHHaIOT, 

qTo pearr113au,mo rrpoeKTa "ITo.n:.n:ep)l(Ka :rneKTpoHHoro rrpaBHTeJibCTBa B 

Poccwi1:cKoi1: <l>e.n:epau,1111 - OKa3aH11e rrpaBJuenhCTBOM 3JieKTpOHHhIX ycnyr 

rpa)l(,n:aHaM", KOTOpa5I Haqarrach B 2009 r., ocyIII,eCTBJ15IJil1 B OCHOBHOM 

HHOcrpaHHbie KOMIIaHl1l1. I1paKT11qeCKl1 Bee Texm1qecKoe OCHaIII,eH11e 

KOMMYHHKau,110HHhIX c11cTeM TO)l(e 3aKyrrarroch 3a py6e)l(OM. B CB5I3H c 3Tl1M 

HeH36e)l(H0 BCTaeT BOrrpoc 0 TOM, KaK 0Tpa3HTC5I Ha 11mpopMaU,l10HHOH 

6e3orracttocT11 Pocc1111 TOT cpaKT, qTo pa6oTa Bcex rocy.n:apcTBeHHhIX opraHoB 11 

Be,n:OMCTB 6y.n:eT ocyIII,eCTBJUITbC51 B 3JieKTpOHHOH cpopMe, a 3Haq11T, 6y,n:eT 

rrpo3paqHa .ll:J15I Hallll1X reorroJIHTHqecKH:X KOHKypeHTOB? [ ] . 

c OLJ:HOH CTOpOHhI, Me)l(.n:yHapo.n:ttoe rrapTHepCTBO 
11
0TKpbITbIX rrpaBHTeJibCTB

11 

corJiaCHO CBOHM ycTaBHblM .n:oKyMeHTaM He HaB5I3bIBaeT KaKl1X-TO e,n:l1HbIX 

CTatt.n:apTOB l1 Tpe6oBaHHH BCeM CTpattaM. EcJTH l1CXOLJ:HTb 113 ycTaBHblX 

IIOJIO)l(eHHH, qneHCTBO B OGP HHLJ:HBH,n:yarroHoe 11 rrpe.n:ycMaTp11BaeT 

HHLJ:HB11.n:yarrI>HYIO rrporpaMMY BCTyrrnemrn. CooTBeTCTBeHHO, Ka)l(,n:a5I cTpaHa 

caMa peIIIaeT, qeMy ei1 cne.n:yeT y.n:enHTh oco6oe BHHMaHwe. 0,n:HH rocy.n:apcTBa, 

HCXOLJ:5I 113 CBOHX rrpwopHTeTOB, cocpe.n:oToq11BaIOTC5l Ha OTKpblTblX ,n:aHHbIX, 

.n:pyrwe - Ha 6opo6e c Koppyrru,11ei1:, rpeThl1 - Ha HHTepaKTl1BHOCTH, B03MO)l(HOCTH 

opraHH30BaTb o6paTHYJO CB513b c HaceJieHHeM. 0,n:HaKO B C03,n:aHMM rro.n:o6Horo 

cpopMaTa B3aMMo.n:ei1:CTBH51 rrpocMaTpHBaeTC51 CTpeMJieHHe ero HHHU,HaTOpOB B 

Jrnu,e CIIIA 11 BeJI11Ko6p11TaH1111 rroJiyq11Tb .n:orroJIHHTeJII>Hhie MOIII,HbJe pb1qar11 

B03,n:eHCTBH5I KaK Ha rrpou,eCCbl rno6arrtt3al.J,HH B MHpe B u,eJIOM, TaK l1 Ha 

OT,n:eJihHbie CTpaHhl B BeChMa qyBCTBHTeJihHbJX o6naCT5IX. 

TaKl1M o6pa30M, peqb l1LJ:eT 0 II05IBJieHM11 B l1X pyKax HOBOfO l1 .n:eHCTBeHHOro 

l1HCTpyMeHTa 
11
M5IrKoi1 CHJihI". 3arro)l(eHHM B MexaHtt3Max OGP "no.n:oTLieTHOCTb" 

rrpaBttTeJibCTB cTpaH - yl.rnCTHl1U: rrepe.n: Hau,ttoHaJihHhIMtt H Me)l(,n:yHapo,n:HhIMH 

HITO, rrpe,n:cTaBJnentt KOTopbix ,n:oJI)J(HhI 6y,n:yT Ha perynHpHoi1 ocHoBe 

KOHTponttpoBaTh BbIITOJTHeHHe BJlaCT5IMH 3a5IBJieHHblX IIJiaHOB )l,eHCTBHH, 
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o6oeKTHBHO cnoco6Ha He TOJihKO aKTHBHO BJIH5ITh Ha IIOJil1Tl1YeCKl1H npouecc B 

OT)l.eJibHhIX CTPaHax, B TOM l.IJiCJie nyTeM pa3BMTM5I 
11
0HJJaHH-)l.eMOKpaTHM

11
' HO M 

ocrra6MTh MX IlOJIMTMqecKMM cysepeHMTeT B pe3yJihTaTe IIOTep11 co CTOpOHhI 

rocy)l.apcTBa KOHTpoJI5I Ha)]. CTPaTer11qecK11 sa:>Kttoi1: 11ttcpopMau11ei1:. 

Cne)l.OBaTeJihHO, Heo6xo)l.HM B3BeweHHhIM 11 ocTopo:>KHhii1: no)l.XO.ll. B sonpoce 

OTKpbITH5I )l.aHHhIX c yYeTOM HX 3HaqMMOCTl1 )l.Jl5I HaU:HOHaJihHblX 11HTepecos c 

TOYKM 3peH115I coxpatteHmr KOHKypeHTHhIX npeHMyllI,eCTB PoccHM. B )l.aHHOi1 

ccpepe Ba)l(HO TaK)l(e IlOBbIIIJaTb 11HQJOpMaUJ10HHO-TeXHHqecKyIO 6e30IIaCHOCTh. 

PacYeT Ha To, qTo ITpHcoe)l.HHeHHe PoccMH K OGP .UOJT)l(HO ITPHHeCTH KaK 

3KOHOMHYeCKMe BhirO,[(hI, npe)l()l.e Bcero B 811)].e ITPHTOKa HHOCTpaHHhIX 

HHBeCTHU.HH, TaK M HMH,[()l(eBblll BhrnrphIIII (yqacTMe B ITapTHepcTBe ITO 

nepe.n;OBhIM TeXHOJIOfH5IM), BhffJ15I.ll.HT COMHMTeJibHhlM c yqeTOM IT0311UI1H 

repMaHHl1 11. <l>paHU.1111. 

TaK11M o6pa3oM, ITpHopHTeTHhIM HanpasneHHeM .ll.Jl5I Pocc1111 Ha )l.aHHOM 3Tane 

OCTaeTC5I peaJI113aIJ.H5I HaMeYeHHhIX Mep HaUMOHaJihHOH ITporpaMMhI B paMKax 

npoeKTa "OTKphIToe ITpaBHTeJihCTBo". I1p11 3TOM Ylfl1ThrnaeTc5I KaK 

IlOJIO)l(MTeJibHhIM M11pOBOll OilhIT, TaK 11 HeB03MO)l(H0CTh ITp5IMOfO KOII11pOBaHmr 

YY)l(HX no.n;xo.uos B c11rry pa3nHqH5I npasos1>1x KOHTeKCTOB pa3HhIX CTPaH [ ]. 

B Mae 2013 r. ,[(. ITecKos, npecc-ceKpeTapb npe3H)l.eHTa P<I> B. B. I1yT11Ha, 

o6o5IBHJI o 3aMopa)l(HBaH1111 cpoKOB npHcoe.n;11HeHH5l Poccirn K OGP 11. yTOYHett1111 

cpopMaTa ee yqaCTI15l B "ITapTHepCTBe" . I111CbMO MI1,l( OT 13 anpeJI5I 2012 r. 0 

HaMepeHHH Pocc11H'cKoi1 <I>e.ll.epau.1111 IIO.ll.KJIIOlfMThCH K HHMI.JJ1aTMBe, 

a.n;pecosaHHoe TOr)l.anrneMy 3aMeCTMTemo rocceKpeTapH ClllA ITO BOITpocaM 

rpa)l(,D;aHcKoi1 6e3onacttocT.11, )l.eMoKpaTMM 11 npas qenoBeKa M. 0 Tepa, co­

ITpe)l.ce)l.aTen10 OprKoM11TeTa OGP, ocp11u.11an1>Ho OT03BaHo. 
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1.2. HopManrnno-npasoBoe "opranuJauuottHoe 06ecne1.1enne 

Htt)Ke rrpe.n:cTaBJieH rrepeqeHh rrocTaHOBJieHHH TipaBHTeJihCTBa PoccttiicKoi1 

<I>e.n:epaU:HH, KOTOpbIH co.n:ep)KHT ITOJIO)KeHH51 0 rry6JmqHoM .n:ocTyrre K 

HHcpopMaU:HH, Haxo.z:i:51.m:e.H.c5l B pacrrop5DKeHHH rocy.n:apCTBeHHblX opraHOB. 

l)TiocTattosnemie TipaBHTeJihCTBa PoccttH OT 24.05.2012 N2 510 «06 

yTBep)K.n:eHHH TipasttJI cpopMttposaHHH H se.n:etttt51 peecTpa opraHoB 110 

cepTHcpHKaU:HH H aKKpe.n:HTOBaHHbIX HCilbITaTeJihHbIX na6opaTop11i1 (u,eHrpOB) 11 

peecrpa 3KcrrepTOB 110 aKKpe.n:ttTaU:HH, a TaK)Ke 11pe.n:ocTaBJieHH5I co.n:ep)Kall(HXCH B 

HHX cse.n:eHHH» [ ] ; 

2) IlocTaHOBJieHHe TipaBHTeJihCTBa Pocctttt OT 19.06.2012 N2 615 «06 

YTBep)K.n:eHHH TipaBHJI se.n:eHH51 rocy.n:apcTBeHHoro peecTpa Me.n:ttU:HHCKttx 

M3.ll:eJIHH H opraHH3aU:HH, ocymecTBJI51lOll(HX rrpott3BO,[(CTBO 11 113rOTOBJieHl1e 

Me.ll:HU:HHCKHX H3.ll:eJIHH»[ ]; 

3) TiocTaHOBJieHHe IlpaBttTeJihCTBa Pocctttt OT 25.06.2012 N2 633 «06 

opraHH3aU:ttH ocpHU,HaJibHOro COU:HaJibHO 

optteHTHpOBaHHhIX HeKOMMepqecKHX opraHH3aU:HH»[ ]; 

4) TiocTaHoBJTemrn IlpaBttTeJihCTBa Pocc11tt OT 26.06.2012 N2 644 (pe.n:. OT 

30.01.2013) «0 cpe.n:epaJibHOH rocy.n:apCTBeHHOH HHcpopMaU,HOHHOH CHCTeMe 

yqeTa HHcpOpMaI.JJfOHHbIX CHCTeM, co3.z:i:asaeMbIX H 11p1106peTaeMhIX 3a Cl.JeT 

cpe.n:cTB cpe.n:epaJibHOro 610.n:)KeTa H 610.n:)KeTOB rocy .n:apcTBeHHbIX BHe610.n:)l(eTHbIX 

cpOH.ll:OB»( ]; 

5) TiocTaHOBJieHtte IlpaBHTeJihCTBa Pocc1m OT 17.07.2012 N2 723 «0 

rocy .n:apCTBeHHOM CBO.ll:HOM peecTpe BhI.ll:aHHhIX, 11pHOCTaHOBJieHHbIX H 

aHHYJIJi poBaHHbIX mmeH3HH Ha rrpOH3BO.ll:CTBO H o6opoT 3THJTOBOrO C11HpTa, 

aJIKoroJihHOH H crmpToco.n:ep)Kall(eli rrpo.n:yKU:HH»[ ] ; 

6) TiocTaHOBJiett11e TipamnenhCTBa Pocc1m OT 04.08.2012 N2 802 «06 

YTBep)K.n:eHHH TipaBHJI rrpe.n:ocTaBneHHH cpe.n:epanhHhIMH opraHaM11 

HCIIOJIHHTeJihHOH BJiaCTH CBe.n:eHHH 0 co.n:ep)KaHHM Be.ll:OMCTBeHHbIX KapTorpacpo­

reo.z:i:e311qecKHX cpOH.ll:OB, HaXO.ll:51111.HXC51 B MX se.n:eHHH»[ ]; 
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7) ITocTattosnett11e IIpaBMTenhCTBa Pocctttt OT 25.08.2012 N2 851 (pe.u. OT 

18.12.2012) «0 rrop.Sl,UKe pacKpblTilll cpe.uepanbHhIMI1 opraHaMH HCIIOJIHI1TeJibHOH 

BJiaCTH 11HcpOpMau;i111 0 rro.uroTOBKe rrpoeKTOB HOpMaTl1BHblX rrpaBOBhIX aKTOB 11 

pe3yIIhTaTax ttx o6IIJ,eCTBeHHoro o6cy)l(.ueHM.si:»[ ]; 

8) IIocTaHOBJieHtte IIpas11TeJihCTBa PoccM11 OT 10.09.2012 N2 908 «06 

yTsep)l(,UeHHH I10JIO)l(eH11.S1 o pa3Mern:eHHH Ha ocpm.i:11anbHOM caiiTe 11HcpopMaUHM 

o 3aKyrrKe» [ ] ; 

9) IIocTaHOBJieH11e IlpaBHTeJihCTBa Pocc1111 OT 26.10.2012 N2 1101 «0 

e)J,HHOM aBTOMaTH3HpOBaHHOM 11HcpopMaUHOHHOM Cl1CTeMe "E.UHHbIM peeCTP 

)1,0MeHHhIX HMeH, yKa3aTenei1 CTPaHMU cattTOB B 11ttcpopMau110HHO­

TeJieKOMMYHHKaUHOHHOM ceTM "l11nepHeT" H ceTeBblX a.upeCOB, Il03BOJI.SIJOID:l1X 

l1)1,eHTHcp11u11poBaTb cattThl B 11HcpopMaUHOHHO-TeJieKOMMYHl1KaUHOHHOM CeTI1 

"HHTepHeT"' co.uep)l(arn:He HHcpopMaU:HJO, pacrrpocTpaHeHtte KOTOpOH B 

PoccMMCKOM <I>e.uepaum1 3arrpern:etto»[ ]; 

I 0) IIocTaHOBJieHHe IIpaB11TeJibCTBa PoccH11 OT 22.11.2012 N2 1211 «0 

Be,UeHHH peecTpa He.uo6pocoBeCTHhIX IIOCTaBIIJ,HKOB, rrpe.uycMOTpeHHOro 

<I>e.uepanbHhIM 3aKOHOM «0 3aKyrrKaX TOBapoB, pa6oT, ycnyr OT,UeJibHhIMH 

BM)1,aM11 JOPM.UHqecKMx JIMU»[ ]; 

11) IIocTaHosneH11e IIpaBttTeJihCTBa Poccrrn OT 15.12.2012 N2 1310 "O 

BHeceHHH H3MeHeHHH B IIpaBMJia aKKpe.u11Tau1rn rpa)l(,UaH 11 opraHH3au,11i1, 

rrpttBJieKaeMhrx oprattaM11 rocy.uapcTBeHHoro KOHTPOJI.si: (Ha.u3opa) 11 opraHaMM 

MYHHUMITanhHoro KOHTPOJI.SI K rrpoBe,UeHHJO Meporrp11.si:TMH no KOHTponJO" 

(Kaca10meec.si: peecTpa aKKpe,UHTOBaHHhIX 3KCnepTOB 11 3KcrrepTHhIX 

opraHM3aUHH, IIpHBJieKaeMbIX opraHaMH rocy.uapCTBeHHOro KOHTpOJJ.SI (Ha,U3opa) 

11 opraHaM11 MYHHUHITanhHoro KOHTPOJI.SI K npoBe.ueHHJO Meponpm1T11i1 no 

KOHTpOJJIO) ( ]; 

12) IIocTaHOBJiemrn IIpas11TeJihCTBa PoccH11 OT 17.01.2013 N2 6 «0 

CTaH.uapTax pacKpbITilll I1HcpOpMau1111 B ccpepe BO.UOCHa6)1(eHl1.SI 11 

BO.UOOTBe,UeHJ1..SI)) [ ] ; 
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13) I1ocTaHoB11em1e ITpam:ITeJihCTBa Pocc1u:1 OT 04.02.2013 N2 80 «06 

yTBep)l(.n:emu1 I1oJIO)l(eHirn o rrop~.n:Ke .n:ocTyrra K 1-rncpopMau,1u1, co.n:ep)l(aru,ei1:c51 B 

rocy .n:apCTBeHHOH 1-rncpopMa[(MOHHOH CMCTeMe TOIIJIMBH0-3Hepren1qecKoro 

KOMIIJieKCa» [ ]; 

14) ITocTaHOBJieHHe ITpaBHTeJihCTBa PoccMH OT 05.02.2013 N2 88 «06 

yTBep)l(,n:eHHH cTaH,n:apTOB pacKpbIT~ HHcpopMa1.(Mll o rocy.n:apcTBeHHhIX 1.(eHHbIX 

6yMarax PoccHttcKott <I>e.n:epa1.(HM, co.n;ep)l(aru,eH:c~ B perneHHH o BnmycKe 

(.n:orroJIHHTeJihHOM BnmycKe) rocy .n;apcTBeHHhIX u,eHHbIX 6yMar PoccHttcKott 

<I>e.n:epa1.(HM M B OTtieTe 06 MTOrax 3MIICCIIM 3THX 1.(eHHbIX 6yMar» [ ] ; 

15)I1ocTaHOBJieHHe ITpaBHTeJihCTBa PoccHM OT 09.02.2013 N2 107 «0 

BHeceHHII H3MeHeHHtt B rrocTaHOBJieHHe ITpaBHTeJihCTBa PoccnwcKoif 

<I>e.n:epau,MH OT 4 MapTa 2011 r. N2 149» (KacaIOmeec51 cpe.n:epaJibHOH 

rocy.n:apCTBeHHOH HHcpopMa1.(HOHHOH CHCTeMe "<I>e.n;epaJibHbIH rropTaJI 

yrrpaBJieHtieCKMX Ka.n;pos") [ ]; 

16) ITocTaHOBJieHHe ITpaBHTeJibCTBa Pocci-m OT 16.02 .2013 N2 129 «0 

rocy.n:apCTBeHHOM HHcpopMa1.(MOHHOM pecypce B 0611acn1 3aW:HTbl rrpaB 

IIOTpe6I1TeJiett» [ ]; 

17) ITocTaHOBJieHHe ITpasnTeJibCTBa PoccMH OT 12.04.2013 N2 327 «0 

e,n:MHOH rocy.n;apCTBeHHOH MHcpopMa1.(HOHHOH CIICTeMe ytieTa HaytIHO­

MCCJie,n:oBaTeJibCKHX, OIIbITHO-KOHCTPYKTOpCKMX H TeXHOJIOrllqecKHX pa6oT 

rpa)l():(aHcKoro Ha3HatieHH~» [ ] ; 

18)I1ocTaHoBJieHHe ITpaBHTeJihCTBa Poccim OT 24.05.2013 N2 438 «0 

rocy.n:apcTBeHHOH I1HcpopMa1.(HOHHOH CHCTeMe «PeecTp opraHI:l3a1.(HH, 

ocymecTBJI~IOW:HX o6pa30BaTeJibHYJO .n:e~TeJibHOCTb ITO IIMeIOW:MM 

rocy.n:apCTBeHHYJO aKKpe.n;HTa1.(MIO o6pa30BaTeJibHbIM rrporpaMMaM» [ ]; 

19)I1ocTaHOBJieHMe ITpaBMTeJihCTBa PoccMM OT 11.06.2013 N2 494 «06 

yTBep)l(.n;emm I10JIO)l(eHm1 o pa3Meru;eHHH Ha ocpH1.(HaJibHOM caihe HHcpopMa1.(HH 

06 o6'beMe BbIPYtIKH OT,n:eJibHbIX BH.lJ:OB IOpH):(IfC-IeCKHX JIHI . .J. II Tpe6oBaHH~X K 

TaKOH HHcpopMa1.(HH»[ ]; 

20)I1ocTaHOBJTeHMe ITpaBHTeJibCTBa PoccHH OT 05 .07.2013 N2 570 «0 
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) 

l 
I 

CTaH,I:t;apTaX pacKpbITM5l MHCpopMaUMM TeTIJIOCHa6)KaIOlll.MMM opraHM3aIJ)15IMM, 

TennoceTeBhIM11 opraHM3au1-rnM11 11 opraHaMM peryn11posaHM5l» [ ] ; 

21) IlocTaHOBJieHMe Ilpas11TeJibCTBa Poccirn OT 10.07.2013 M~ 582 «06 

yTBep)K.zi;ett1111 Ilpas11n pa3MemeHM5l Ha oqrnu1-rnJihHOM caihe o6pa3oBaTeJibHOH 

opraHM3aUMM B 11mpopMaUMOHHO-TeJieKOMMYHMKaUMOHHOH ceTM "HttTeptteT" M 

o6HOBJieHirn MHcj:>OpMau1111 06 o6pa30BaTeJibHOH opraHM3aUM11» [ ] ; 

22) IlocTaHOBJieH11e Ilpas11TeJibCTBa Pocc1111 OT 05.08.2013 N2 662 «06 

ocymecTBJieHMM MOHMTOp11Hra CMCTeMbl o6pa30BaHM5l» [ ] ; 

23)IlocTattosnett11e Ilpas11TeJibCTBa Pocc1-m OT 20.08.2013 N2 719 «0 

rocy.zi;apCTBeHHOH MHcj:>OpMaUMOHHOH CMCTeMe rocy.zi;apCTBeHHOro tta.zi;3opa B 

ccpepe o6pa3oBaHl15l» [ ] ; 

24) IlocTaHOBJiett11e IlpaB11TeJibCTBa Pocc1111 OT 31.08.2013 N2 758 «0 

BHeCeHl111 M3MeHeHMH B CTaH.zi;apTbl pacKpbITl15l MHcj:>OpMau1111 cy6neKTaMl1 

OTITOBoro M p03HJ1qHbIX pbIHKOB 3JieKTp11qecKOH 3Hepr1111» [ ] . 

B cooTBeTCTB1111 c rro.zi;rryHKTOM <<r» rryHKTa 2 Y Ka3a Ilpe311.zi;eHTa 

PoccttH:cKoH: <I>e.zi;epaUHH OT 7 Ma5l 2012 ro.zi;a N2601 «06 ocHOBHbIX 

HarrpaBJieHI15IX COBeprneHCTBOBaHH5l rocy.zi;apCTBeHHOro yrrpaBJieHM5l» [ ] 

IlpaBHTeJibCTBY Pocc11i1cKoi1: <I>e.zi;epau11tt rropyqeHo B cpoK .zi;o 15 MIOJI5l 2013 

ro.zi;a 06ecrreq11Tb .II;OCTYIT B ceTM «11HTepHeT» K OTKpblTbIM .zi;aHHbIM, 

co.zi;ep)Kam11MC5l B lfHcj:>opMaUMOHHbIX Cl1CTeMax opraHOB rocy.zi;apCTBeHHOH 

Bnacnr Pocc11i1cKoi1: <I>e.zi;epau,mr. C asrycTa 2012 ro.n,a rro HaCT05Illl.ee speM51 B 

.zi;aHHOM HarrpaBJieHHM 6bIJIM rrpoBe.zi;eHbl CJie.II;YIQlll.Me MeponpM51TM51. 

Ebrna rro.zi;roTOBJieHa Kottu,enum1 OTKpbITbIX .zi;aHHbIX «0TKpbITbie .n,aHHhie 

Pocc11i1cKOH <I>e.zi;epau,1111», KOTOpa51 BKJIIOqaeT B ce65l TIJiaH Meporrp1151THH, TaK 

Ha3brnaeMa51 «.n.opO)l(Ha5l KapTa» [ ] (IlpttJIO)KeHHe 1 ). K0Hu,erru1151 6brna 

o.zi;o6peHa 13 )J,eKa6p51 2012 r. K HaCT051lll.eMy speMeHtt Bee MeporrpM5ITM51 

«.II;OpO)KHOH KapTbI» cqHTaIOTC5l peaJIM30BaHHbIMH. 

K HaCT05llll.eMy BpeMeHir co3.zi;atta HOpMaTHBHo-rrpaBoBa51 6a3a, KoTopa51 

tteo6xo.zi;11Ma .II;JI51 o6ecneqeHM51 .zi;ocTyrra K 11ttcpopMau,Jm opraHoB 
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I 

I 

rocy.u.apCTBeHHOH BnaCTl1 11 opraHOB MeCTHOro caMoyrrpaBJieHIUJ B cpopMaTe 

OTKpbITbIX )J:aHHbIX. 

B 3aKOHO)J:aTenbCTBO BBe.n:eHO orrpe.n:eneH11e OTKpbITblX .n:aHHbIX 11 OCHOBbl 

11X CTaTyca. 3To pa3Mew;eH11e rocy .n:apCTBeHHblMl1 opraHaMl1 fl opraHaMl1 

MeCTHoro caMoyrrpasneHmI flHcpopMau.1111 0 CBOeH .n:eHTeJibHOCTl1 B ceTfl 

«l1HTepHeT>> B cpopMe OTKpbITbIX .n:aHHbIX, TO eCTb, TaKaH cpopMa pa3Mew;eHlliI 

rocy.n:apCTBeHHbIM11 opraHaMH 11 opraHaMH MeCTHOro caMoyrrpaBJieHHH 

11HtjlopMau.1rn 0 CBOeH .n:e~ITenbHOCTH B ceTl1 «liIHTeptteT>>, rrpfl KOTopo:H 

yKa3aHHaH 11mpopMaU.HH pa3Mew;aeTCH B cen1 «liIHTepHeT>> B m1.n:e Macc11sos 

.n:aHHbIX, opraHH30BaHHbIX B <flopMaTe, o6ecneLIHBaIOw;eM flX aBTOMaTHLJeCKYIO 

o6pa60TKY B u.enHX ITOBTOpHoro 11CTIOJib30BaHHH 6e3 rrpe.n:sapflTeJibHOro 

H3MeHeHl15l LieJIOBeKOM (MaWl1HOLIHTaeMbIH cpopMaT), H Ha ycJIOBHHX ee 

cso6o.n:Horo (6ecnnaTHOro) 11cnonh30BaHH5.I. 

7 HIOHH 2013 ro.n:a no.n:n11caH <l>e.n.epanbHhIH 3aKOH M~ 112-<1>3 «0 

BHecemrn H3MeHeHHH B <l>e.n:epanbHblH 3aKOH «06 I1HcpopMau.m1, 

HHtjlopMaU.HOHHbIX TeXHOJIOrH5.IX H 0 3aI.I..J;HTe HHCpopMaU.HH» [ ] l1 

<l>e.n:epanbHbIH 3aKOH «06 o6ecneLJeHHH .ZJ:OCTyrra K HHcpOpMau:i-111 0 

.n:e5.ITeJibHOCTl1 rocy.u.apCTBeHHbIX opraHOB H opraHOB MeCTHOro 

caMoynpasneHH5.I» [ ] . ,[(aHHhIH 3aKoH pernaMettT11pyeT rry6n11Kau.1110 s cen1 

liIHTepHeT HHcpopMau.1111 0 .u.eHTeJibHOCTH rocopraHOB B cpopMaTe OTKpbITbIX 

)l,aHHbIX. 

Bo flCTIOJIHeHHe 3aKoHo.n:aTeJihCTBa 6hIJIH rrpHHHTbI see rro.n.JaKOHHhie 

aKThI. ITocTattosneHHeM ITpas11TeJihCTBa Pocc1111 OT 10. 07.2013 NQ5 83 

yTsep)K.u.ettbI: 

1) ITpaBHJia OTHeceHMJf 11HcpopMau.1111 rocy.n:apcTBeHHhIX oprattos 11 

opraHOB MeCTHOfO caMoyrrpasJieHH5.I K OTKpbITbIM .n:aHHbIM; 

2) ITpaBHJia orrpe.u.eneH115.I rrep110.u.11LIHOCT11 pa3Mew;eHHH OTKphIThIX 

.n:aHHbIX 0 )l,e5.ITeJibHOCTH rocy .u.apCTBeHHbIX opraHOB fl opraHOB 

MeCTHoro caMoyrrpasneH11e, cpoKOB ee 06HOBJieH11H, a TaK)l<e HHbIX 

Tpe6osaHl1H K pa3Mew;eHl1lO B <flopMe OTKpbITblX )l,aHHbIX; 
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3) IlpaBHJia o6.sl3aTeJihHOro pa.3Mern:eHH.SI OTKphIThIX )J,aHHhIX opraHaMl1 

rocy)J.apcTBeHHOM snacT11 cy6oeKTOB P<I> 11 opraHaM11 MeCTHoro 

caMoyrrpasneHIDI, 11crronHS1JOW:l1MH rrepe)J,aHHbie cpe)J.epau:11ei1 

IIOJIHOMOql1SJ: ( ] . 

Pacrropm1<eH11eM Ilpas11TeJihCTBa PoccwilcKoi1 <1>e)J.epau:w11 M~ 1187-p OT 10 

HJOJISI 2013 ro)J,a orrpe)J.eJieH rrepBhitt rrepe"LJ.eHh o6w:e)J,ocTyrrHott 11HcpopMau:m1, 

pa.3Mern:aeMOH rocy)J,apCTBeHHhIMH opraHaMl1 11 opraHaM11 MeCTHOro 

caMoyrrpaBJieHIDI B HHTepHeTe B cpopMe OTKpbIThIX )J,aHHhIX [ ] : 

1) IlepeqeHh Tepp11TOpHaJihHhIX opraHOB 11 rrpe)J,CTaBl1TeJibCTB 

(rrpe)J.CTaBHTeneH:) cpe)J.epanbHoro opraHa BJiacT11 3a py6e)l(OM (rrpw 

HaJil1qJ111); 

2) Ilepe1:1eHh IIO)J,Be)J,OMCTBeHHhIX opraHl13al1,11H (rrpH HaJil11:11111); 

3) IlnaH rrpose)J,ettm1 rrnaHOBhIX rrposepoK 10p11)J.wiec1<11x nm.1, 11 

HH)J,11Bl1)J.YaJibHhIX rrpe)J.IIpHHHMaTeJiett Ha 01:1epe)J,HOH ro)J,; 

4) I1mpopMal1,IDI o pe3yJihTaTax rr11aHOBhIX 11 BHerrnaHOBhIX rrposepoK, 

rrpoBe)J,eHHhIX cpe)J,epanhHhIM opraHOM HCIIOJIHl1TeJihHOM BJiaCTH H ero 

Teppl1TOp11aJihHbIMH opraHaMl1 B rrpe)J,eJiax 11X ITOJIHOM01:111H, a TaK)l(e 0 

pe3yJTI>TaTax rrposepoK, rrpoBe)J,eHHhIX B cpe)J.epanhHOM opratte 

HCITOJTHHTeJihHOH BJiaCTl1, ero TeppHTOpHaJibHhIX opraHax H 

IIO)J,Be)J,OMCTBeHHblX opraHH3al1,11SIX; 

5) CTaTHCTw1:1ec1<aS1 HHcpopMau:11S1, ccpopMwposaHHaSI cpe)J.epanbHbIM opraHOM 

HCITOJIHl1TeJihHOH BJiaCTH B COOTBeTCTBl1H c cpe)J,epaJibHblM ITJiaHOM 

CTaTHCTl1"LJ.eCKl1X pa6oT, a TaK)l(e CTaTHCTl11:leCKaSI I1HcpOpMau:11S1 no 

pe3yJihTaTaM rrpoBe)J,eHHbIX ITJTaHOBhIX 11 BHerrnaHOBbIX rrpoBepoK; 

6) Cse)J,eHIDI o saKaHTHhIX )J,OJI)l(HOCTSIX rocy)J.apcTBeHHoi1 rpa)l()J,attcKoi1 

cJiy)l(6bI, 11MeJOru:HXCSI B cpe)J,epaJibHOM opraHe 11CfIOJIHl1TeJTbHOM 

BJiaCTl1 11 ero Tepp11TOp11aJihHhIX opraHax; 

7) PeecTphI JIH11,eH3HH Ha KOHKpeTHhie BH)J,hI )J,eS1TeJThHOCT11, n11u:eH311posatt11e 

KOTOpbIX ocyw:ecTBmieTCSI cpe)J.epaJihHblMH opraHaMl1 11CITOJIHl1TeJ1bHOH 

BJTacn1; 
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8) I1Ha.H o6me.n:ocTyrrna5I J.·rncpopMau.1151 o .n:e5ITeJThHOCT11 cpe.n:epanbHhIX 

opraHOB 11CITOJTHJffeJibHOM BJiaCTl1, no.n:ne)l(alll,a5I pa3Melll,eHl1lO B ceT11 

I1HTepHeT B cpopMe OTKpbIThIX .n:aHHhIX B COOTBeTCTBl111 c cpe.n:epanbHhIMl1 

3aK0HaM11, aKTaMH I1pe311.z:i:eHTa Pocc11iicKoii <l>e.n:epau.irn, ITpam1TeJihCTBa 

PoccHHCKOH <t>e.n:epau.1111, peIIIeH115IM11 I1paB11TeJihCTBeHHOH KOMHCCHl1 ITO 

KOop.n:11HaI.1,1111 .n:e5ITeJihHOCT11 OTKpbITOro ITpaB11TeJihCTBa H ITp11Ka3aMH 

cpe.n:epanbHhIX opraHOB 11CITOJIHl1TeJibHOH BJiaCTl1. 

I1p11Ka30M Ml1HHCTepcTBa CB5I311 11 MaccoBhIX KOMMytt11Kau.11ii P<t> OT 27 

HIOH.H 2013 r. N 149 yTsep)l(.n:eHhI Tpe6osaH115I K TexHonon1qecK11M, 

ITporpaMMHhIM H J1HHrBHCTl1"IJeCKl1M cpe.n:CTBaM, Heo6xo.n:HMhIM .L(JI5! pa3Mew,eHl15I 

11HcpopMal.l,1111 rocy.n:apCTBeHHhIMl1 opraHaMH 11 opraHaMl1 MeCTHOro 

caMoyITpasneHl15! B ceTl1 "I1HTepHeT" B cpopMe OTKphIThIX .n:aHHhIX, a TaK)l(e .L(JI5I 

06ecITe"IJeH115I ee 11crroJih30BaHH.H [ ] . 

Pa3pa6oTaHhl (l\111H3KOHOMpa3Bl1Tl15I Pocc1111) 11 o.n:o6peHhI (ITpoToKonoM 

3aCe,[(aHJUI ITpamfTeJibCTBeHHOM KOMHCCHH no KOOp.L(HHal.l,J·Uf .n:e5!TeJ1bHOCTl1 

OTKpbITOro ITpamfTeJibCTBa OT 4 HIOH5I 2013 N24) MeT0,[(11lfeCKHe peKOMeH.n:au.m1 

ITO ITy6n11KaI.1,1111 OTKpbIThIX .n:aHHhIX rocy ,[(apCTBeHHhlMH opraHaMl1 H opraHaMM 

MeCTHOro CaMoyITpaBJieHH5I H TeXHJPieCKHe Tpe6oBaHH5I K ITy6n11Kau.1111 

OTKpbITbIX ,[(aHHhIX (I1p11JIO)l(eH11e 2). 

ITpoToKonoM 3ace.n:amrn ITpaBHTeJihCTBeHHOH KOM11cc1111 ITO Koop.n:i-rnau.1111 

.n:e5ITeJihHOCTl1 OTKphIToro npaB11TeJihCTBa OT 28 cpeBpamr 2013 N21 co3.z:i:aH CoseT 

ITO OTKpblThIM .n:aHHhIM, B COCTaB KOToporo BOIIIJIH ITpe.n:cTaBl1TeJIM opraHOB 

snacTH, aKa.n:eMH"IJeCKHX CTPYKTYP H 6113Heca. CoseT B peryn5IpHoM pe)frnMe 

ITpOBO,[(HT o6cy)l(.n:emrn nepcITeKTHBHhIX HaITpasneHHM pa3Bl1Tl15I OTKpbIThIX 

.n:aHHhIX B P<t>, ITepe"IJHeii Ha6opos ,[(JI5I pacKphITl15I, a TaK)Ke TexHonorR4.ecK11x 

acITeKTOB rry6n11Kau.i-rn. 

<l>e.n:epanbHhIMl1 opraHaMH HCIIOJIHHTeJibHOH BJiaCTl1 ony6JIHKOBaHhl nepBhie 

577 .n:ocTyIIHhrx .L(JI5I cKaqHsaHH.H Ha6opos OTKphIThIX .n:aHHhIX. HeK0Topo1e 

perHOHhI, MYHHQHITaJIHTeThI H KpyrrHhie KOMMepLJecK11e opramnau,1111 s 

.n:o6poBOJihHOM rrop5I.L(Ke IIO.L(KJIJOqJ1Jil1Cb K rrpou.eccy pacKpbITl15I .n:aHHhIX. 
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1.3. IlOHSITHe H MeTOJJ.bl 3H3JIH33 HHCl>OpM3U.HOHHOro IlOJIH 

AHanM3 p51.n,a MCTOqHMKOB I10Ka3an, B Teopen1qecKOM rrrraHe IIOH51TMe 

MHcpopMa.U.MOHHOe none opraHI13aIJ.MM B CB51351X c 06IIJ.eCTBeHHOCTblO 

rrpe.n,cTaBJI51eT co6o:H: Manott3y11eHHbIM acneKT. 

,ll,erro B TOM, qTo pa3pa6oTKa TeopMH HHcpopMaIJ.HOHHOro IlOJI51 

rrpMXO)l,MTC51 Ha KOHe.u. xx - Ha1:1ano XX.I BeKa [ ] . 

CaM TepMMH rrponcxo.n,MT M3 HOBbIX rro.n,xo.n,os K rrpnMeHeHMIO 

MHcpOpMaIJ.MM, onpe.n,erreHM51 ee porrM M MeCTa B 06IIJ.eCTBe. 

I1HCpopMaIJ.MOHHOe rrorre opraHM3a.U.MM - 3TO rrpocTpaHCTBO, COCT051IIJ.ee 

M3 MHcpopMaU,MOHHbIX IIOTOKOB, )l,OCTYIIHOe )l,Jl51 yrrpaBJieHH51, aHaJIM3a M 

M3y1:1eHM5I, B KOTOpOM rrpoMCXO)l,MT rrepe.n,a1:1a M IJ.MPKYJIMpOBaHMe C006IIJ.eHMtt 

M cse.n,eHMH o )l(M3HM opraHM3aIJ.MM, paccMarpttsaeMhie B rrpo.u.ecce nx 

rrepe.n,aqn M BOCIIpM51TJ151. Ha .n,aHHOe orrpe.n.erreHMe Mbl OIIMpaeMC51 B 

.n,anhHeliIIIeM B xo.n,e Harnell: pa60T1>1. 

I1HcpopMaU,MOHHOe rrorre opraHM3aI.J,MM o6pa3yeTC51 COBOKYITHOCThlO 

JIIO)l,ell M MHcpopMaIJ.MM, KOTOpoll: OHM o6MeHMBaIOTC51 M KOTopyIO 

BOCIIpMHMMaIOT, M 06IIJ.eCTBeHHbIX OTHOIIIeHMH, B03HMKal01IJJ1X B CB513M c 

MHcpOpMaI.J,MOHHbIM o6MeHOM 11 MHcpopMaI.J,MOHHbIMM B03.n,eiicTBM5IMM Ha 

rrcMXMKY 1:1enoseKa [ ] . 

I1HCpopMaIJ.MOHHOe rrorre opraHM3aI.J,MM c]:>opMttpyeT MHcpOpMaI.J,MOHHbie 

IIOTOKM, KOTOpbie o6pa3yIOTC51 rrpM II051BJTeHMM opraHM3aU,MM 6e3 

crreu,11anbHbIX MaHMIIYJI51I.J,MM. 0.n,HaKo B orrpe.n,eneHHbltt MOMeHT B03HMKaeT 

Heo6xo.n,MMOCTb yrrpaBJieHM51 11 aHan113a MHcpopMaI.J,110HHbIMl1 IIOTOKaMM 

opraHl13aI.J,IIl1, )l,Jl51 Toro, qTo6J:.I COBeprneHCTBOBaTb, pa3Bl1BaTb 11 yrrpaBJT51Th 

OTHOIIIeHM51 opraHl13aU,1111 11 o6IIJ.eCTBeHHOCTM, qTo 51BJT51eTC51 

Henocpe.n,CTBeHHOH cc]:>epott .n,e51TeJibHOCTM crreu,11an11CTOB no CB51351M c 

06 IIJ.eCTBeHH OCTblO. 

y npaBJieH11e MHcpOpMaIJ.MOHHhlMH IIOTOKaMl1 51BJ15leTC51 KJIJOqeBhIM 
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cpaKTOpOM CTaHOBneHIDI, pa.3BHTIDI opraHH3aQHH H rrpttBneLJeHmI 

Heo6xo,n:HMOfO BHHMaHI15I co CTOpOHhl OCHOBHhIX rpyrm o6mecTBeHHOCTI1. 

Ha ocHoBe aHarrtt3a MaTepttarroB, MO)J(HO Bh1,n:en11Tb cne,n:yIOrn:11e cpyHKU:HH 

HHcpopMaU:HOHHOfO IIOn5I opraHH3au:m1 npttMeHHTenbHO K CB5I35IM c 

o6mecTBeHHOCThIO: 

1) I1mpopMaU:flOHHa5I (flHQJOPMflpOBaHfle 0 co6hITIDIX H ycnOBfl5IX 

OTHOIIIeHHH opraHH3aUflfl fl o6mecTBeHHOCTfl); 

2) Cou:flarrbHOH CB5I3fl (KOMMeHTflpoBam1e 11 ttHTepnpeTaU:tt5I 

npoflCXO.ll:5IIUero; no.n:,n:ep)J(Ka cymecTBYIOIUHX HOpM 11 OTHOWeH11i1 ; 

COU:I1aJifl3aQfl5I; Koop,n:flHaQfl5I pa.3HOHanpaBneHHOH COU:MaJibHOH aKTHBHOCTH, 

cpopMttpoBaH11e 6naronpIDITHOfO OTHOIIIeHfl5I ); 

3) nW:IHOCTHOH fl,n:eHTmpttKaU:HH (no,n:KpenneHHe HH.ll:HBH.ll:YaJibHbIX 

u:eHHOCTeif); 

4) HHTerpaU:HH ( cpopMflpOBaHHe OCHOBhl .n:m1 .ll:flaJIOra, COU:MaJibHOfO 

o6meHH5I, IlOMOIUb B pearrfl3aU:flH COU:HaJibHbIX ponett) [ ]. 

I1ccne,n:y5I MaTepHaJihl, Mhl MO)J(eM OTMeTHTh np11cymtte 

flH<popMaU:flOHHOMY nonIO opraHH3aU:flfl cne.n:YIQmfle CBOMCTBa: 

1) ,Z:(ttHaMflqHoCTh. B ttHcpopMau:11ottHOM none He 6hrnaeT 3aBepIIIeHHoro 

COCT051HIDI, OHO IlOCT051HHO Haxo,n:flThC51 B .ll:Bfl)J(eHflH, paCIIII1p5IeTC5I, 

yMeHbIIIaeTc5I fl rrpoq. 0Tcio,n:a B03MO)J(HO cne,n:yIOrn:ee cne,n:cTBMe: 

.n:ocTaTOLJHO Tpy,n:Ho .n:ocTttqb nocT05IHHoro HHcpopMaU:MOHHoro 

.ll:OMHHHpoBaHIDI, XOT51 B03MO)J(H0 ,n:ocTmKeHMe BpeMeHHOfO 

I1HQJOpMaQI10HHOfO npeBOCXO.ll:CTBa. 

2) CTpyKTyp11poBaHHOCTb. I1HcpopMaU:HOHHoe none Heo,n:Hopo,n:Ho, B HeM 

eCTb BeIUM, np11BneKaIOm11e BHHMaHHe, 11 6apbepbl, OTTaJJKHBaFOm11e 

BHHMaHHe IlOTpe6inem1 OT ,n:aHHOH ToqKfl 11HQJOpMaQflOHHOro rron.si:. 

3) YHttBepcarrbHOCTh. Jho6a.si: o6nacTb qenoBeqecKoif ,n:e5ITenhHOCTM 

OTHOCflTenhHO ,n:aHHOH opraHH3aUMfl OilflpaeTC5I Ha Hero. 0TCIO,n:a 11 

B03HHKaIOT YHHKaJJhHhie B03MO)J(HOCTI1 ,n:n51 B03,n:ei1cTBM5I B nF06oif 
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npocpeCCHOHaJihHOH o6nacTH [ ] . 

BHewHee "1HC:JlopMaUMOHHoe npocTpaHCTBO 

BJaMMOAel4cn:1Me 
c eHewtteK 

cpeAo.-i 

BHyTp9HH99 

MH<l>OpMal.IMOHHOe 
none npe,qnpv.wrMR 

83a~tMOAeiicre1.1e 
c ettewtteH 

CPC-AOM 

rocy.Qapcreo 
PblHOK 

Co4i.tfil1 bHbJC 

OTHOWeHMS'.I 

CHCTeMa 
npoJWKT 
Ycnyra 

P11c. 1. BHyTpeHHee 11 BHenrnee 11HcpopMau110HHoe rrone opraH113au1111 

JI106aH opramBaUHH o6na)1,aeT BHeIIIHHM 

HHCpOpMaUHOHHhIM IIOJ1eM. K HHCpopMaUHOHHOMY 

npocTpaHCTBY OTHOC5ITC5I yrrpaBneHqecKHe pernemrn, HHcpopMaUHOHHhie 

TexHonorHH, 11HcpopMau110HHhie cttcTeMhI, )1,e5ITenhHOCTh rrpe)1.rrp115ITH5I. K 

BHernHeMy HHcpopMaUHOHHOMY IIOJ1IO OTHOC5ITC5I rocy)].apCTBO, pbIHOK, 

COUHaJihHbie OTHOII1eHH51, CHCTeMa, rrp0)1.YKUH51 H ycnyrH. 

Cne)],yeT OTMeTHTh, qTo B )1,aHHOH pa6oTe MhI paccMaTpHBaeM 

npeHMyLUeCTBeHHO BOCIIpH5ITHe opraHH3aUHH BHerntteii o6r_ueCTBeHHOCThlO c 

noMOLUhJO pa3Hoo6pa3HhIX KaHaJIOB KOMMYHHKau11ii. B uenoM cneuHaJIHCThI 

no CB5135IM c o6r_ueCTBeHHOCThIO BhI)1,eJ15IJOT CJ1e)1,yIOLUHe HarrpasneHH51 

pa60Thl c HHcpopMaUHOHHhIM IIOJ1eM opramnauHH: 

1) OprattH3aU:HOHHO-)l(YPHaJI11cTKoe ( rro.LJ,rOTOBKa, pacchrnKa pa3Mer_uett11e 

npecc-peJ1H30B, coo6r_ueHHH, 3a5IBJ1eHHH, CTaTett H .LJ.pyrttx MaTepttaJIOB B 

CMJ1; opratt113au,1151 npecc-KoHcpepeHu11if, 6pttcpttHros, scTpeq c 

)l(ypHaJIHCTaMH H T.rr.); 
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2) 06pa.3oBaTeJTbHOe (3KOHOMHL£eCKHe H TeXHHL£eCKHe KOHCYJTbTaU:HH, 

pa.3pa60TKa CTpaTenrn: H TaKTHKH MeporrpmlTHH, H T.rr.); 

3) KottcyJThTaU:HOHHoe (rrpoBe,n:eHHe o6yqaJOIIJ,HX ceMHHapoB, KypcoB, 

TpeHHHrOB, opraHH3aU:mI "KpyrJThIX CTOJTOB", KompepeHU:HH, BCTpet-1); 

4) Hayqtto-11ccne,n:oBaTeJTI>CKoe H aHaJTHTHqecKoe (rrpoBe,n:eHHe 

KOMITJTeKCHbIX MapKeTHHrOBhJX HCCJTe,n:oBaHHH poIHKa, COU:HOJTon1qecKHX 

orrpocoB, 3aMepoB o6w,ecTBeHHoro MHeHm1, aHaJTH3 rry6nHKaU:HH CMl1, 

pa.3pa6oTKa rrpoq:rnJTaKTHqecKHX Mep IIOBe,n:eHH5I, rrporH03 KpH3HCHbIX 

CHTyau;11i1 H T.rr.); 

5) PeKJiaMHo-rrpe,n:cTaBHTeJihCKOe (rrnaHHpoBaH11e peKJiaMHbIX KaMrraHHH; 

H3rOTOBJTeHHe pa.3JIHqHbJX BHJJ.OB peKJiaMHOfO rrpo,n:yKTa, ero pa.3MeIIJ,eHHe 

Ha peKJiaMOHOCHTeJI5IX H T.rr.); 

6) OpraHH3aU:H5I 11 rrpoBe,n:eHHe crreu:HanbHbIX MeporrpH5ITHi1 (rrpa.3JJ.HHKH, 

BhICTaBKH, 5IpMapKH, rrpe3eHTaU:HH, KOHKypcoI, CITOHCOpCTBO H T.JJ..) 

7) 113,n:aTeJibCKOe (H3,[(aHHe crreu;HaJibHhIX 6poIIIIOp, KHHr, )KypHaJIOB ITO 

OCHOBHblM HarrpaBJTeHH5IM ,n:e5ITeJibHOCTH, HH<popMaU:HOHHhIX H 

CTaTHCTHqecKHX crrpaBoqHHKOB, KaTaJIOrOB ); 

8) KoprropaTHBHoe (pa.3pa6oTKa HMHJJ.)Ka co6CTBeHHOM qmpMbl, 

HH<f>opMaU:HOHHO-rrporraraHJJ.HCTCKa5I pa6oTa B CMM) [ ]. 
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• KAHA1106PATHOM 
r CBA3M 

PHc. 2. KamUihI H cpe.IJ.CTBa TpaHCJlSIUHH 11ttcpopMawm B opraHH3auim 

Ha P11c. 2 noKa3aHhI KaHaJihI 11 cpe.IJ.CTBa TpaHcn»u1111 11HcpopMau1n1 B 

opramnau.1111. OcHOBHhIMH KaHruiaM11 »Bn»IOTC» TpM: KOMM)'HHKanrnHhIH 

KaHaJI (CoBeT .II.HpeKTOpOB, KBapTaJihHbie COBern.aHIDI TOil-MeHe.IJ.)l(epoB; 

KoprropaTHBHOe 06yqett11e; KOpnopaTHBHhie MeponpH.sITH.sI), 

opramnaUHOHHhIH Kattrui ( onepaTHBHhie coBeruaHM» pyKOBO.II.HTeneif 

no.II.pa3.II.eneHHH; peryn»pHoie nnattepKH .II.AA nepcoHruia no.II.pa3.IJ.eneH11if; 

11HcTpyKTa)l(11 nO.IJ.lJI-rneHHhIX, o6paTHa» CB.H3h; cMcTeMa nO.IJ..IJ.ep)l(KM 

11H11uHaT11B coTpy.II.HflKOB) 11 11ttcpopMau110HHhIH KaHrui (npHKa3hI H 

pacnop.sI)l(eHH.H, pernaMeHThI, HOpMaTl1BbI, crrpaBOlJHhie KOMIJaHHl1, 

HHcpOpMau110HHhie CTeH.IJ.hI, KopnopaT11BHoe Cl\111, HHTepHeT-CaHT 

KoMnaH1111). 06paTHa» CB»3h ocyw,ecTBn»eTc.si qepe3 onpoco1 11 

3HKeT11poBaH11e rrepCOHaJia [ ] . 

Pe3ynoTaT 3cpcpeKTMBHOH pa6oThI crreu11rui11cTa no CB.sI3»M c 

o6rn.ecTBeHHOCThlO - 3TO HaChillI.eH.He B BhICIIIeH Mepe HHcpopM3U.HOHHOro 

npocrpaHCTBa 06 opraH.113au1rn. CoBoKyrrHOCTh 
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11ttcpopMau,110HHh1x coo6w,ett11:H 06 opratt113au,1111 rrpe,[(cTasm1.eT co6o:H 

rrnoTHOCTh 11ttcpopMau,110HHoro IIOJI51. opratt113au,1111. KpoMe Toro, smKHO, 

qT061>1 coo6:w:eHirn HOCI1Jil1 I10311Tl1BHhlll xapaKTep, IIOCKOJihKY JIOr11qHo, qTo 

60JihIIIOe KOJIIfqecTBO HeranrnHoro HHcpopMaIJ,HOHHOro IIOTOKa OKa3bIBaeT 

HeraTHBHOe B03,[(ettcTBHe Ha o6:w:ecTBeHHOCTh opraHH3au,11H. AHaJIH3 

crreu,MaJihHOM JIHTepaTypnI IT03BOJIHJI Bhl5IBllTb HaM OCHOBHbie u,eJIH 

cpopMHpOBaHI151. 11 ITOMep:>I<:aHirn 6narorrp1151.THOro I1HcpOpMau,110HHOro IIOJI51. 

opraHM3al(Ml1 cnel(l1aJII1CTOM no CB51.351.M c o6w,eCTBeHHOCThIO : 

1) <I>opc11posatt11e rrpose,[(ett11e c,[(enoK; 

2) I10,[(,[(ep)l(HBaTb HHcpopMal(l1IO 0 KOMrraHI111 B 11HBeCniIJ,llOHHOM cpe,[(e, 

I1HcpOpM11poBaH11e cy:w:ecTBYIOW.11X 11 IIOTeH1(11aJibHhlX 11HBeCTOpOB 0 

COCT051Hllll ,[(eJI B opraHH3au,1111; 

3) I10Mep)l(HBaT1> HHcpopMal(11IO o KOMrraH1111 Ha cpoH,[(OBOM pnrnKe; 

4) 06ecrrelfeHlie JI051.JlhHOCTl1 KJil1eHTOB; 

5) PacIII11pemie KJIHeHTCKoli 63.31>1; 

6) ITo,[(,[(ep)l(aHHe 11 rrp11BneqeHHe 11HTepeca K opraH113al(1111 co cTopoHhI 

o6w,eCTBeHHOCTH; 

7) CT11MyJI5l.l(H5l. yqacTI151 o6w,ecTBeHHOCTl1 B rrporpaMMax 11 Meporrp11.sIT115l.x 

opratt113au,11H; 

8) <I>opM11poBaH11e Kpyra IIOCT05IHHbIX KJilleHTOB; 

9) ITos1>1IIIeH11e KoprropaTHBHoro HMH,[()l(a opraH113al(1111. 

Hccne,[(0BaH11e IIOH51T115I HHcpopMal(110HHoe none 

II03BOJI51eT HaM BhI,[(eJIHTh CJie,[(YIQW,11e 3a,[(alfl1 

6narorrp1151THoro 11ttcpopMau,110HHoro rron51 opraH113au,1111: 

opramBau,1111 

cpopM11posamrn 

1) <t>opM11poBaH11e pa3H006pa3HhIX 11HcpOpMal(HOHHbTX ITOTOKOB; 

2) Hana)l(HBamrn Kattanos rrepe,[(aq11 11HcpopMal(1111; 

3) Hach1w,eH.11e 11ttcpopMal(110HH1>1x coo6:w:eH11M: o6:w:ecTBeHHO 3Haq11MOH 

11HcpopMal(11ei1, cnoco6tto:H OKa3hIBaTh BJII151Hl1e Ha l(eJieBbJe ay,[(11Top1111; 

4) y CTpaHeH11e «IIOMeX» Bnmuow,11x Ha rrepe,[(alfy 11HcpopMal(HOHHhIX 
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coo6mett11H:; 

5) Y se1mqett11e o6mero o6oeMa umpopMau,u11 06 opraHH3au.1u1.; 

6) Co3JJ.att11e o6pa3a opraHH3aU,HH s rnaJax 06mecTseHHocn1; 

7) 06ecrreqeHJt1e «o6paTHOH CB513H» c u,eneBhIMl1 ayJJ.11TOp1151M11 [ ]. 

HccneJJ.OBattHe MHoroq11cneHHhIX 11cToqmrnos: KHHr H cTaTeii 

II03BOJil1JIO HaM B pe3yJihTaTe o6o6IIJ,eHl151 COCTaBl1Th CTpyKTypy 

11ttcpopMau.110HHOro IIOJI51 opramnau,11H. HttcpopMau.110Httoe none 

opraHl13aU,11H COCTOl1T 113: 

1. EJJ.11H11u, 11ttcpopMau,uottttoro rro1rn, rettep11py10IIJ,MX 11ttcpopMau,1110: 

· B CMI1 - rpyrrrroBhie KOMMYHl1KaTophI (peJJ.aKu,1111 CMI1) H KJI10qesb1e 

KOMMytt11KaTOph1 ()l(ypttan11cThI, peJJ.aKTOpb1) 

. HblOCMeilKephl - Jil1JJ.epbI o6IIJ,eCTBeHHOro MHeHl151 (rrOJ111Tl1Kl1, JIHJJ.ephl 

3KOHOMHKH, rrpeJJ.CTaBHTen11 KYJihTypttoH: 3JIHThI H JJ.p.); 

. 3KCIIepThl - BhICTyrraIOT B pon11 l1HTepnpeTaTopos. 3To crreU,HaJlHCThl, 

KOTOphie aKTHBHO 11 rrpocpecc110HaJlhHO pa6oTaIOT c 11HcpOpMau,11eH:, OT 11X 

l1HTepnpeTau,1111 3aBl1CHT xapaKTep 11 cpopMa HHCpopMaU,MOHHhIX TlOTOKOB 

( HarrpMMep, IlOJil1TOJIOrH, 3KOHOMHCThI, COU,110JIOrl1 11 JJ.p. ) ; 

. JIMJJ.ephl MHeHMM - B OTJI111:ll1e OT BhJIIIenepeq11cJieHHhlX KaTeropHH He 

3aB513aHHhie Ha onpe.n,eneHHhie KaHanhI pacnpocTpattett115J 11ttcpopMau,1-m, 

HMeIOIIJ,11e COBOKYIIHYIO IIOTpe6HOCTh B pacnpocrpatteHl111 HHcpopMall,I·m; 

. IIpOH3BOJJ.MTeJil1 crreu.11anbHOH MHcpopMaU,mI (TeaTp, KHHO, peKJiaMa BO scex 

ee rrpo51BJieHH5IX BHe CMI1, Mo.n,a, TosaphI, .n,eHbr11 (s MaccoBhIX 

KOMMYHl1KaU.H5IX), apXMTeKTypa HT.II.). 

2. Kattanos KOMMyH11Kau,11H:: 

· cpopM11pyeMhie CMI111 .MK (rre1.rnTHh1e, 3JieKTpOHHhie 11 11Hb1e HOCHTen .11); 

. KaHaJlhI Me)l(Jil1qHOCTHbJX KOMMYHHKaU,HH (Me)l(JIJ1qHOCTHOe 06IIJ,eH11e); 

crreu,11an11311posaHHhie HarrpaBJieHHhie Ha y3KMe rpynnhI 

rrpocpeCCMOHaJlhHhie, 3JIHTapHbie 11 T.Il. ( cneLI,M.aJ1H3HposaHHhie 

rrpocpeccHOHaJlhHhie 113.n,aHH5I, qacnrqHo - Internet); 
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. OCTanhHhle (TOBapHO-)J.eHe)l(Hhie KaHanhI) [ ]. 

Ba)l(HO OTMeTHTh, YTO 6narorrp1rnTHoro 

HHcpopMaU,HOHHOfO ITOJIH HBJIHeTCH CTpaTefHYeCKOH uenhJO 

HH~OpMaU,HOHHOH IlOJIHTHKH opraHH3aU,HH. I1o.n. HHcpOpMaI.JJfOHHOH 

ITOJJHTHKOM opraHH3aU,HH B .n.aHHOM pa6oTe Mhl IlOHHMaeM .n.eHTeJJhHOCTh 

opraHH3aU,HH B ccpepe CBH3H c o6mecTBeHHOCThJO, BhICTpa1rna10w:aH 

OTHOIIIeHHH c Macc-Me.n.11a, KOHKpeTHhIMH )l(ypHanHCTaMH, U,eJieBhIMH 

o6mecTBeHHhIMH rpynrraMH, KOMITJieKC Mep no C03)J.aHHJO o6pa3a 

opraHH3aU,HH B HHcpopMaU,HOHHOM rrpocTpaHCTBe. 

,l.I.oKyMeHThI, rrpHMem1eMhie .LJ.JIH ITHChMeHHOM KOMMYHHKaU,HH c 

)l(ypHanl.fCTaMH BeChMa pa3H006pa3HbI: 

- I1pecc-peJIH3 - HHCpopMau,110Httoe coo6meHHe, co.n.ep)l(amee B ce6e HOBOCTb 

06 opraHH3aU,HH (B03MO)l(H0 H qacTHOM JIHU,e), BhIITYCTHBWeH npecc-peJIH3, 

H3JIO)l(eHHe ee Il03HU,HH ITO KaKOMy-Jrn6o BOrrpocy H rrepe.n.asaeMOe )J.JIH 

rry6JJHKaU,HH B CMH. 

- I1pecc- KHT - 3TO c6opHHK HeCKOJihKHX PR-.n.oKyMeHTOB (rrpecc-pemn, 

cpaKT-JIHCT, 6pollll0pb1, 611orpacpHYecKHe crrpaBKH pyKoso.nyneneA 

opraHH3aU,HH H rrpoY.), o6bJqHo pa3.n.asaeMhIH )l(ypHanHCTaM BO BpeMH 

pa3JJHqHhIX PR- MeporrpHHTHH: BhICTaBOK, rrpecc-KottcpepeHU,HH, rrpecc-Typos, 

npe3eHTaUHH, co6paHHM aKU,HOHepoB H T. )J.. 

<l>aKT- JII.fCT- rrepe.n:aeT OCHOBHYJO HHcpopMaU,HJO 06 opraHI-13al.J,11H, 

YBH3aHHYJO c KaKHM nn6o co6h1nieM H3 )l(H3HH opraHH3au,1111 [ ] . 

I1o.n:po6ttee Heo6xo.n:HMO OTMeTHTh CIIOC06bI pa3Meru,eHHH 

HHcpOpMaU,HOHHbIX MaTep11anos, KOTOpbie cymecTBYJOT ceHlfaC B HHTepHeTe. 

Oco6ennocmb </JopMupoaanua u11</JopMa11ruonnozo no.rm a yCJZoaunx 

6UpmyaJIU3Ql(UU 

3cpcpeKTHBHOe yrrpasnett11e HttcpopMau.11eii opramnau.1111 Tpe6yeT OT 

cneU,HMHCTa no CB5135IM c o6ru,eCTBeHHOCThJO IIOHMMaHl151 CTpaTer111..JeCKHX 11 

TaKTHYeCKHX .n:eiiCTBHH B Me)J.Hap11neiirnH3, a TaK)l(e 3HaHHH Heo6XO)J.HMhIX 

npHeMOB. 
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KpoMe Toro, cne11,11.a.rr11.cThI no CB51351M c o6mecTBeHHOCThJO IIIHpoKo 

11CTIOJih3)'lOT cp0Torpacp11.11. l1 .LJ.OnOJIH11TeJihHbie MaTepl1aJihI, o6ycJIOBJieHHhie 

TeMOH coo6meHIDI 11JI11 ccpepoll: .LJ.e51TeJibHOCT11 KOMnaHH.11, Hanp11Mep 

JOPH.LI.111-1ecK11e .LJ.aHHhie, .LJ.HCKH 11JIH CD-ROM, .LJ.eMo-sepc11u 11n11 o6pa311,hI 

npO.LI.YKTa, KOTI1111 11CCJie.LJ.OBaHHH 11 o630pOB. 

KaK npasuno, npecc-pen111 - 51BJI51eTC51 ocHOBHhIM HHCTpyMeHTOM 

.LJ.e51TeJibHOCTH HHcpopMal.l,110HHOM TIOJil1THKM opraH111au:u11. 

lfasecTHhIH TeopeTHK 11 npaKTMK Me.LJ.Ha-puneifIIIH3 A. H. 4yMHKOB 

npe.n:naraeT CTP011Th ynpasneHHe 11ttcpopMau:11eu no cne.LI.y10m11M 

HanpaBJieHH51M: 

I) <I>opM11poBaHHe co6CTBeHHOro HHcpopMa11,110HHOro noTOKa; 

2) CerMeHTHposaH11e 11ttcpopMaI.1,HOHHoro noToKa, Mammyn11posatt11e 

11ttcpopMa11,Hell:; 

3) I1p11opHTeTHa5I nocTaHOBKa HHcpopMau,1111, HHcpopMaQHOHHOe napTHepCTBo; 

4) ,ll.AA Ka)K.n:oro HOCHTeAA cpe.n:cTB MaCCOBOH HHcpopMau,1111 xapaKTepHbl CB011 

oco6eHHOCT11 OTIT11M113al.l,ml cpopMbl H CTHJI51 no.n:aq11. MaTep11aJIOB [ ] . 

PHq-Me.n:Ha - HHcpopMau,IDI npe.LJ.CTaBJI51eT co6oH: MYJihTHMe.D:HMHhie cpneIII­

aH11MHposaHHhie 6attttepbI, JIH6o CXO)l(Me c H11MH 11mpopMaU:HOHHbie HOC11TeJIH. 

TeKcToBa.51 uttcpopMa11,m1 - coo6mett11.sI, HHTerp11posaHHhie B cTpaHHu,y 

call:Ta. 

KottTeKCTHa.51 11ttcpopMa11,1151 - BH.lI. .D:HHaMMY.ecKoro pa3Mew,eH115I HHTeptteT­

HHcpopMaU:HH, KOr.LJ.a o6'b51BJieHHe 6JIH3KO K TeMaTI.fKe caiha, Ha KOTOpOM OHO 

pa3MemaeTc51, un111arrpocaM noceT11TeJI5I. 

EattepHa.51 uttcpopMaU:H51. EattepbI, pa3MemeHHhie B MHTeptteT-rrpocTpaHcTBe. 

OcHOBHoif noKa3aTeJib 3cpcpeKTHBHOCTH - CTR-KoJI11Y.eCTBeHHoe cooTHOIIIeHHe 

KJIHKOB no HHcpopMaQ110HHOMY HOCHTeJilO Ii ero Il0Ka30B, Bbipa)KeHHOe B 

npou,eHTax. 

Pa6oTa c 11ttcpopMa11,HOHHhIMl1 pecypcaMH. 
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3MyllRU,UR OUCKYCCUU 6 6JlOZOC</Jepe. 

Ko1mqecTBO JIIO,IJ,ett, se.n.ym11x 6nor11, ce.H:qac Bbipocno HevrMoBeptto, PR­

areHTCTBa y)l(e Haqan11 ocsa11saTh 3To rrpocTpaHCTBO. Opratt113au:m1 PR­

KOMrratt11.H: B 6noroccpepe ITOCTerreHHO BXO,IJ,HT B CTaH,IJ,apTHbIH Ha6op ycnyr 

pOCCHHCKHX areHTCTB 

Pa6oTa c KOMbIOHHTHo6pa3)'IOlll.HMH pecypcaMH. 

KoMbIOHHT1106pa3y10ru:11e pecypcbI MoryT 6hITb pa3Hoo6pa3HbIMH 

MHOrOITOJlb30BaTeJibCKHe poJieBbie OHJiattH-HrpbI, OH-JiaHH KJiy6bI, cpopyMbl , 

orrpOCbl, rocTeBbie KHHrH HT. ,LI, H T.Il. 

ITpo.n.aKT-rrJiettcMeHT B BHPTYaJibHbIX ropo.n.ax. B BHpTyanbHbIX ropo.n.ax 

MO)l(HO rrp1106peCTH 3aMOK, CTeH,IJ,, lllHT, Ha KOTOpbIH MO)l(eT 6bITb IlOMell.l,eHa 

HHcpopMau:m1 06 opr am13au:1111 [ ] . 

BttpycHbitt MapKeTHHr 3TO pa3pa6oTKa cTpaTer11i1 rroorn:p51IOII.l,HX 

rrepe.n.aBaTb coo6rn:eHHe .n.pyr .n.pyry. l1HcpopMaU:H51 BOCIIpHHHMaeTC51 He KaK 

peKJiaMHa51, a cKopee KaK .n.ocyr H pa3BJieqett11e 

ITpoBe,IJ,eH11e OH-Jia:HH KOHcpepeHU:Htt - o.n.Ha 113 pacrrpocTpaHeHHbTX cpopM 

HHTepaKTHBHOro o6w:eHH51. 0.n.HaKO Hatt6onee 111HpOKHH pe30Hac KOHcpepeHU:H51 

rronyq11T, ecn11 corrpoBO.IJ.HTb ee PR-KoMrraHttei1 B l1HTepHeTe. 

3HaqHMOCTb irncpopMaU:HOHHOro ITOBO,IJ,a CB513aHa c KpyroM JIHU:, 

opraHH3au:11.H:, cou:11anbHbIX CTPYKTYP 11 cou:11anbHbIX rpyrrrr, Ha KOTOpb1e 

OKa3bIBaeT BJil151HHe OITHChIBaeMoe co6oITHe. 

Kp11TepHH 3Haq11MOCTH l1IT: 

-qpe3Bb1qa.H:Ho1e rrpo11c111ecTBH.sI B opraHH3aU:H5Ix; 

-B3al1MOOTHOllleHl151 c rrpocpHJibHhIMH By3aM11; 

- 06mecTBeHHa.sI, CITOHcopcKa51 H 6narOTBOpHTeJihHa51 ,IJ,e.sITeJihHOCTb 

opraHH3aU:tttt; 

-IlpOH3BO,IJ,CTBeHHa51 ,IJ,e51TeJibHOCTb; 

-3KOHOMifqecKa.sI ,IJ,e.sITeJihHOCTb opraHH3au,1111; 

-Ka.n.posa.si CHTyau:11.s1 B opramnau:1111; 
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-CTpyKTYPHhie M3MeHeHIDI opraHM3aU:MM; 

-B co6hITMM eCTh 3aHMMaTenhHhie cpaKTbl mrn HeTMIJifqHhie yt-IaCTHJ1Kl1; 

- B co60ITMM yqacTsyeT VIP-rrepcotta; 

- Co6oITMe O)l(H)l,anoch )l,aBtto; 

- Co6oITMe rrpowcxo)l,MT rreptto)l,wqecKM, HO MMeeT 51PKYIO rroJIO)J(MTeJihHYIO 

)l,MHaMMKY (pocT qHcna yqacTHMKOB B pa301); 

- Co6DITMe HOCMT xapaKTep qc; 

- Co6DITHe He MMeeT MMpOBhIX MJIH perwoHanhHhIX attanoros; 

- Co6hITHe HOCHT Me)J()l,yttapo)l,HhIH xapaKTep; 

- Co6oITMe cyrn;ecTBeHHO BJim:reT Ha )l(M3Hh ttaceneHHoro nyHKTa; 

- Co601T11e rrpe)l,rroJmraeT 3KOHOMwqecKMH MJIH cou:wanhHhIH 3cpcpeKT - HOBoie 

pa6oqwe MeCTa, llOBhIIIleHMe 3/rrn, peHTa6eJihHOCTh HarrpaBJieHIDI [ ] . 

Tunoab1e un</JopMa11ruoHHb1e noaoObl 

1. Hoso1e TexHOJionm: 

- Haqano pa3pa6oTKM; 

- 3arrycK B rrpOl13BO)l,CTBO; 

- 3aBeplIIaIOI.l(a51 CTa)l,M51. 

2. IlpoBe)l,eH11e KOHcpepeHU:MH, ceMMHapoB: 

- aHOHc; 

rrpoMe)l(yToqHhie coo6rn;ettm1 

MeporrpIDITIDI B paMKax 3a51BJieHHOro; 

- MTOrOBOe coo6rn;eHHe. 

IlO)l,p06HOCTM OT)l,eJihHhIX )l,OKJia)l,OB, 

3. YqacTMe opramnau:ww B rrpocpttnhHhIX BhICTaBKax 11 T.)l,.: 

- aHOHC yqacTmI opraHM3aU:MM B MeporrpmITMM; 

rrpoMe)J(yToqHhie coo6rn;eHM5I - aKU:M51, rrpe3eHTaU:l151, )l,OKJia)l,, 3aKJIIO"llett11e 

)l,OrOBOpOB JI cornaI11eHJ1H M T.)l,.; 

- nTorosoe coo6rn;ettHe. 

4. 3HaqMMhie )l,aTbl M co6bITJI51, ITO)l,KperrneHHhie MeporrpmITJieM: 

- aHOHc; 
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-npoMe)!(yToqHbie coo6w:emu1 (B cnr1.ae IlO.UKpenneH.115! .UaThI Meponpl15ITl1eM); 

-Harpa)!(.uett11e opraHH3aru111 wnw pyKOBO.UHTem1; 

-Clll·UIHl1e, peCTPYKTYPH3aU:mI, o6pa30BaHtte HOBbIX CTpyKTyp, 

nepenpoqrnm1posaHHe; 

-cMeHa BhICIIIero pyKoso.ucTsa; 

BBe.[l.eHHe HOBbIX, HeTHrrHqHhlX .[I.JUI .uaHHOH ccpepbl .ue.SITeJlbHOCTH, 

.[1.0fl)!(HOCTeH; 

- noMOW:h COTPY.UHMKaM; 

- HTOfH 3a OTqeTHbIH rrepHo.u; 

- rronyqeHtte 3aKa30B H 3aKmoqeH11e .uorosopos; 

- rronyc-1ett11e H Bo1.uaqa Kpe.uttTos; 

- y"IIaCTHe B Tett.uepax; 

- rronyqeHHe Me)!(.uyttapO.UHbIX nwu:eH3HH 11n11 cepTHcpHKaTOB; 

- peKOHCTpyKU:IDI; 

- npHo6peTeHtte yttwKanhttoro 06opy.uosaHm1; 

- BbIIIOnHeHJfe HeTHnHqHhIX 3aKa30B; 

- BomycK IOforneHHOM npO.[(YKU:HH; 

- yqacT11e B npocpHJibHhlX o6w:ecTBeHHhIX o6oe,[(ttHeHH5IX; 

- Y"IIaCTHe B o6w:ecTBeHHhIX aKU:H.SIX KaK MHHHMYM ropo.ucKor o MaCIIITa6a; 

- IIIecpcKa.SI .ue.SITenoHOCTh; 

- rrpol.J.a.SI 6naroTBopttTenoHa5I ,[(e5ITenhHOCTo; 

- y"IIaCTHe B HayqHoli .ue5ITenoHOCTH sy3os; 

- CTttneH,[(HanhHhie rrpor paMMoI; 

- nporpaMMbI Tpy.[(oycTpOHCTBa; 

- 11Hcp0pMaU:IDI 0 lill; 

- xpoHHKa llHKBH.Uau:11tt rrocne.ucTBHH lffi; 

- ttTorosoe coo6w:ett11e [ ]. 

PacKpbtmue unljJopMat(UOHHOlO noeooa 

- Kor.ua, KaK tt rrp11 KaK11x o6cT05ITenhcTBax ; 
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- KTo H3 3HaqHMbIX JIHU: npHHHMaJI yqacTtte; 

- 0T3bIBbl 0 co6bITHH, )J.aHHbie 3Ha1iHMbIMH JIHI(aMH. 

Oco6ennocmu pac«pb1mua CJ1a6020 unl/JopMau,uonnozo noBoOa 

-YqaCTHHKH co6bITH5I; 

-KOJIH1ieCTBeHHbie xapaKTepHCTHKH co6bITH.SI. 

IlpeOMem C06blfflUH 

- ,Il,JI.SI MaTepHaJibHblX npe)J.MeTOB - onttcaHHe, u:eHHOCTb, <}ll131fl:leCKl1e l1 

TeXmfqecKHe xapaKTepHCTHKH; 

- ,IJ,mr MeponpmITHH - TeMbl H no)J.pa3)J.eJieHH.SI MeponpH.SITH51, aKU:HH H T .)J.. ; 

- l13MeHetttte xapaKTepttcTHK npe)J.MeTa co6bITH51 B cpasHeHHH c attanoraMH; 

- KaKHM no cqeTy cTano 3TO co6bITtte; 

- r)J.e H KOr)J,a npOH30IIIJIO npe)J.bl)J.yrn:ee TaKOe C06bITHe; 

- r)J.e H KOr)J.a 6y)J.eT npOHCXO)J.HTh CJie)J.yIOrn:ee ; 

- nbIJIH rrH y co6bITH51 attanorH, B qeM OTJIHq11e co6h!TH51 OT tt11x; 

- qttcno yqacTHMKOB co6hITM.SI. Ec1111 co6h1T11e rrepHO)J.H1ieCKH rroBTOp5IIOlll,eec51 

- CTaJIO JIH HX 60JihIIIe; 

- reorpa<}lIDI yqacTHHKOB co6bITIDl. CTana JIM OHa IIIHpe; 

- CTaTyc yqacTHHKOB co6hITIDI. EcTb ITH HeT11nttqHb1e yqacTHHKH (no B03pacTy, 

ITO rrpo<}lecCHOHaJibHOMY CTaTycy) [ ] . 

</Ju1taHC06ble xapa«mepucmu«u 

-KaKa.SI cyMMa 3aTpaqeHa Ha no)J,rOTOBKY 11 pean113au:1110 co6hITIDI ; 

KaKoii 3KOHOMHi:iecKHii 3<}l<}leKT oKa)l(eT mm OKa3aJIO co6hITHe Ha 

opraHM331(11IO, perHOH H T.)J..; 

- KaK 0Tn111-1aIOTC5I <}lttttaHcOBbie xapaKTepHCT11KH co6hITH51 OT cpttHaHCOBhJX 

xapaKTep11CTHK ero attanoros; 

Cou,ullJlbflble xapa«mepucmu«u 

- KaKoe MMeHHO COU:HaJihHoe B03)J.eiicTBHe OKa3hrnaeT co6h1T11e; 

- Ha KaKyIO cou:11anbHYfO rpynrry OKa3hrnaeT B03)J.eiicTBMe co6h1T11e; 

- KaK OTJmqaeTC51 COU:HaJibHOe B03)J,eHCTBHe co6hITIDl OT ero aHaJIOfOB. 
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CJ1a6b1e u11<JwpMal{UOHHb1e noooObl 

IIotinr scer.n:a cna6bIMH noso.n:aMH 6y.n:yT KaK co6bITH51 s opramnau:i111, 

KOTOpbie BJieKyT 3a co6o:H nocne.n:cTBH51 TOJibKO .ZJ:JI51 ee COTPY.ZJ:HHKOB, TaK l1 

KOMMeHTap1111 pyKoBO.ZJ:CTBa no noBo.n:y TaKHX co6hITHM [ ] . 

qT06I>I ocpopMHTh HHcpOpMall,HOHHhIM noso.n: Heo6XO.ZJ:HMO rrpoBeCTH 

crre.n:yiow;ue rnaru: 

- Onpe.n:enHTh 3a.n:atiy rrpecc-pen113a; 

- Onpe.n:enHTb nocne.n:cTBH51, KOTOphie BJietieT 3a co6o:H .n:aHHoe co6b1T11e; 

- Onpe.n:enHTb Kpyr mu.1,, Ha KOTOpbIM OKa3bIBaeT so3.n:elicTBHe Ka:>K.n:oe 113 

nocJie):(CTBHM; 

- Bh16paTh a.n:pecttyio rpynny; 

- IIepecpopMJnHposaTh l1II c aKu.ettTOM Ha rrocne.n:cTBH51 .IJ,JI51 a.n:pecHo:H 

rpyrrrrh1; 

- BMeCTO ornarneHH51 cpaKTa rro.n:so.IJ,51TC51 HTorH ero B03.IJ,ettcTsm1; 

- BMecTo ornarneHH51 cpaKTa B u.enoM, aKIJ,eHT .n:enaeTC51 Ha yLJ.aCTHHKe HJIH 

COCTaBJI5IJOW:HX; 

- 06Hapo.n:yeTC51 MHeHHe 3KCnepTa no BOrrpocy' K KOTOpoMy cpaKT HMeeT 

OTHOllleHHe; 

- BMecTo cpaKTa ornawaeTC51 rro3HTHBHa5I Tett.n:ettIJ,1151, B KOTopy10 cpaKT 

yKJia.IJ,hrnaeTc5I; 

- BMecTo ornallleHH5I cpaKTa rro.n:so.n:5ITC5I 11Tor11 ero so3.n:e:HcTBH5!; 

- BMeCTO ornalllett115! cpaKTa B IJ,eJioM, aKIJ,eHT .n:enaeTC5I Ha yLJ.aCTHHKe 11JI11 

COCTaBJI51IOllJ,11X; 

- 06Hapo.n:yeTC5I MHeHHe 3KcrrepTa ITO Bonpocy' K KOTOpoMy cpaKT HMeeT 

OTHOllleHHe; 

- BMeCTO cpaKTa OrJialllaeTC51 II03HTHBHa5I Tett.n:eHll,1151, B KOTopyIO cpaKT 

YKJia.n:hrnaeTC51. 

TaKHM o6pa3oM, HHcpopMaIJ,HOHttoe none opraHH3aIJ,HH - :no BC51 .n:ocTyrrHa51 

HHcpOpMall,H51, c KOTopo:H noTeHll,HaJibHhie KJIHeHTbI, napTHepbI, COHCKaTeJTH, 

59 



)J(ypHa.Jil1CThl B3al1MO)J.eHCTB)'IOT .n.o, rrocne H BO BpeM51 o6meHl151 c BaM11 [ ]. 

Jho6hie rrpo6JieMhI: HeraT11B, rrpOTl1BOpeqJ151, HerrpaBl1JlbHO paccTaBJieHHbie 

aKU,eHThl - Bbl3bIBaIOT COMHeHM KOHTpareHTOB, 3aTpy,D.H51fOT rreperosopbI, 

CHl1)J(alOT rnaHChl KOMIIaHl111 B TeH.n.epax, OTCeHBalOT IlOTeHU,11a.JibHhIX KJil1eHTOB. 

Monumopunz un</JopMal(UOHHozo noJZR opzanU3al(UU 

TipH rrpose.n.eHl1H MOHl1TOpHHra HHcpopMaU,HOHHoro IlOJI51 opraHl13aU,HH 

IlOJie3HO rronyqHTb OTBeThl Ha cne.n.yiom:11e BOilpOChI: 

1) lfro JJ.YMaIOT o sarn11x npo.n.yKTax 11 ycnyrax rr0Tpe611Temr? 

2) qTO o6cy)J()J.aIOT aHa.Jil1Tl1Kl1 11 3KCrrepTbI? 

3) qeM He.n.osonhHhI COTPY.D.H11K11? 

4) qTO 6y.n.eT tty)J(HO KJil1eHTaM 3aBTpa? 

MoH11Top11Hr ocymecTBJI5leTc.si c rroMOll.(hIO : 

1) aBTOMaTH311pOBaHHhIX 11 pyqHhIX IIOl1CKOBhIX perneHl1H, a TaK)J(e OTKpbITbIX 

Il011CKOBl1KOB «5IH)J.eKc.Enor11>>, «Google.Enorm>. 3Tl1 Cl1CTeMbI B 

e)J(e)J.HeBHOM pe)J(H:Me aKKYMYJI11p)'IOT .n.aHHbie (He Mettee 95% OT Bcex 

ToqeK KOHTaKTa IIOJlh30BaTeneH c HHcpopMau,Heif 0 KOMIIaH11H): 

2) IIOHCKOBhlX CHCTeM, OTPaCJieBbIX rropTa.JIOB, KOpnopaTHBHhIX cai1TOB, 

TeMaT11qecKHX, .nenOBbIX 11 HOBOCTHbIX calhos; 

3) 6onee, qeM MHJIJIHOH JrnqHhlX )J.HeBHHKOB Ha rrorrym1pHblX 6JiorXOCTl1Hrax 

(Livejoumal.com, EnorH@mail.ru, Google+,Diary.ru, tut.by, Ya.ru H .np.); 

4) MHKpo6noros (Twitter, Tubrl, Qip H .n.p.); 

5) COU,Ha.JihHbIX ceTeif ( «BKoHTaKTe», Face book 

6onee, qeM 50 TbIC. TeMaTHqecKHX coo6mecTB 11 cpopyMoB. 

0TqeThl MOHHTOpHHra BKJifOqaIOT B ce651 cne.n.yiomHe rrapaMeTphr : 

.n.p.); 

l) KOJrnqecTBO rry6JIHKaU,HH, B KOTOpbIX HCCJie.n.yeMbie o6oeKTbl yrrOMl1Ha.JIHCb 

3a BhI6paHHhIH rrep110.n; 

2) Pacrrpe.n.enett11e ou,eHoqHhIX cy)J(.nett11H: (tteraTHB, HeliTparr, rro3HTHB ); 

3) PeliT11Hr rrpHop11TeTHOCTH 3a.n.aq no pa6oTe c 11ttcpopMaU,HOHHhIM rroneM 

KOMrraHHl1 (Tpe6yeT HeMe.n.neHHoro perneHH51 I C.H.CTeMHOH pa6oThI I 

rrpocpHJiaKTHKl1 ); 

60 



4) ITepeI.JeHh TeM, B paMKax KOTOpbIX 11ccne.n:yeMbie o6oeKTbI yrroMMHa.rr11cb 3a 

CYTKM; 

5) Ou:eHKY o6oeKTa 11ccne)l.0Batt11.S1 B oTpacneBOM 11n11 .D.pyroM KOHTeKcTe; 

6) Ou:eHKY BH3YaJTbttoro o6pa3a o6oeKTa (KoMrraHHH, 6pett)l.a, rrepcottb1); 

7) CrmcoK per110HoB, B KOTOpbrx o6cy)J()l.aJIMCb 11ccne.D.yeMh1e o6oeKToI; 

8) Atta.rr113 Htt<l,lopMau:110HHoro non.SI, atta.rr113 coo6r.u.ett11ii , s KOTOporx 

yrroMHHaJIHCb HCCJie)l.yeMbie o6oeKTbI; 

9) l..VtTaTI.I 113 BhICKa3I.IBaHHH c YKa3aHHeM aBTopa, pen10Ha, ccbIJIKM Ha rrocT; 

10) PeK0MeH.D.au:1111 no yrrpaBJieHHIO 11tt<l,lopMau:110HHbIM rroJieM 11 

CHH)J(eHHIO rrpe)l.rrpHHHMaTeJibCKRX p11CKOB [ ] . 

3<1,l<l,leKT, KOTOpbIH KOMITaH.H:.SI rronyqaeT rrpH rrpoBe)l.eHl1l1 MeHMTopi-rnra 

HH<l,lopMau:110HHOfO ITOJI.SI opraH113au:1111 3aKJIIOI.JaeTC.SI B TOM, lfTO: 

1) KoMrramrn rronyqaeT 1-rn<l,lopMaU:HIO o ce6e/KottKypettTaxloTpacm1 11 

rr OTPe611TeJI.Hx; 

2) HMeeT B03MO)KHOCTb pear11p0Batt115J c u:enbIO, KaK pernemrn KOHKpeTHI.IX 

IlOTpe611TeJibCKHX rrpo6JieM, TaK H KoppeKU:HH co6CTBeHHOro l1Ml1)l.)Ka 8 

u:enoM; 

3) ,[(acT octtoBy )].JI.SI KOMMYHMKau:1111 c KJT11ettTaM11 11 3KcrrepTaMH 0Tpacn11, 

IT0380Jll1T orrepaTHBHO KOppeKTHpoBaTb perryTaU:HIO CBOei:f KOMTiaHMH. 

Pe3yJioTaTbI aHaJIH3a MOHHTOpHHra rrpe)l.OCTaBJI5IIOTC51 KaK B neYaTHOM, 

TaK H B rpa<l,lwieCKOM BH)l.e B BH)l.e cxeM If )l.M:arpaMM [ ] . 
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1.4. IlonsITne u MeTO.Z:.hl oprauu3auuouuou CTPYKTYPM 

CTpyKTYPHbIH rro.n.xo.n. K opramnau,1n1 rro3BOJUieT yrrop51.n.o~rnTb 3a,IJ,al.f11, 

pacrrpe.n.en11Tb pon11, rroJIHOMOl.fl151 H OTBeTCTBeHHOCTb. CTpyKTyp11posaHHOCTb 

51BJI51eTC51 CBOHCTBOM mo6oi1 CHCTeMbl. 3neMeHThl CHCTeMbl o6pa3yIOT u,enoe 

6naro.n.ap51 CB51351M. CTpyKTypa ecTb pe3yJibTaT rrpou,ecca opraHH3a1..vrn, 11Tor 

.n;BH)l(eHH51, yrrop5!.IJ.Ol.feH11e :rneMeHTOB KOHKpeTHOH c11cTeMb1. CTpyKTypa 11 

c11cTeMa TecHo CB513aHbI, HO OTO)l(.IJ.eCTBJI51Tb 11x HeJib351. CYpyKTypa xapaKTep113yeT 

KOHKpeTHYJO CHCTeMY co CTOpOHbl ee CTpoeHH51, rrpocYpaHCTBeHHO-BpeMeHHOro 

paCIIOJlO)l(eHIDI l.faCTeH, ycTOHlfHBbIX B3aHMOCB513eH Me)l(.n.y ee 3JieMeHTaMH . 

.6naro.n.ap51 cTpyKType c11cTeMa socrrpoH3BO.n;HT ce651 BHe c11cTeM CTPYKTYP He 

cyI..IJ,eCTByeT. I1o3TOMY qacTo B pa3roBopttoii peq11 MmKHO ycnb1rnaTb: 

KOMMepl.feCKa51 CYpYKTypa, TOproBa51 CYpYKTypa; IIO.IJ.pa3yMesaeTC51 np11 3TOM 

rrpe.n.rrp115ITHe, opraHH3au:m1 [ ] . 

ITo.n. CYpyKTypo:H CHCTeMbl o6bJqHo IIOHHMaIOT opramnau:11ro CB5!3ei1 11 

OTHOIIIeHMM Me)l(.n.y ITO)l;CHCTeMaMM H 3JieMeHTaMH CI1CTeMbl, a TaK)l(e COCTaB 3TI1X 

JTO)l;CHCTeM 11 3JieMeHTOB, Ka)l()l;OMY 113 KOTOpblX COOTBeTCTByeT orrpe.n.eneHHa51 

cpyHKU:IDI. CBOHCTBa cTpyKTYPbI opratt113au,1111 so MHoroM onpe.n.em1roT ee 

rrose.n.eH11e. rnaBHOM xapaKTep11CTI1KOH KalfeCTBa CTPYKTYPbI JII060M 

3KOHOMI1lfeCKOH Cl1CTeMbl 51BJ15IeTC51 c6anaHc11poBaHHOCTb, nporropu:110HaJlbHOCTb 

ee qacTeii (rrO,IJ,CHCTeM). I1TaK, CTpyKTypa opraH113au,1111 - 3TO cp11Kc11poBaHHbie 

B3al1MOCB513H, KOTOpbie cyI..IJ,eCTBYIOT Me)l(.n.y rro.n.pa3,IJ,e11eHY15IMI1 11 pa60THHKaM11 

opraHtt3aU:HH. CYpyKTypa n106oi1 opram13au,11H cocTOHT 113 cpyHKu,11ottanbHh1x 

e.n,HHHI.J,: yrrpaBJleHHM, OT,IJ,eJlOB, ceKTOpOB 11 T.,IJ,. [ ]. 

B TeopH11 opraHH3aU,HI1 11 TeOpHH yrrpaBJieHIDI CfaI..IJ,e HCITOJlb3YeTC51 TIOH51THe 

opraHH3au:110HHOH CTPYKTYPbI ynpaBJieHH51 (OCY). OpraHH3au,110HHa5! CTPYKTypa 

ynpaBJieHH5! CYp011TC51 c yqeTOM Tpe6oBaHHH HaH6onee 3cpcpeKTHBHOfO 

ynpaBnettmI CHCTeMo.H. OCY qmpMbI (KoMnaHHH) ttarrpasnetta, npe)l(.n.e scero, Ha 

ycTaHOBJieH11e lfeTKHX B3aHMOCB5!3eM Me)l(,IJ,y OT,IJ,eJihHbTMH ee no.n.pa3.n.eneHl15IMH, 

pacrrpe.n.enemie Me)l(.n.y HHMH rrpaB M OTBeTCTBeHHOCTH. Ha1111yqrna51 cTpyKTypa -

cTpyKTypa, rro3BOllil10I..IJ,a51 B3aHMo.n,ei1cTsosaTb c BHeIIIHeH: cpe.n.oH:, pear11posaTb 
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Ha ee M3MetteHIDI, pacrrpe.n:em1Tb 11 HanpaBJUITb BHyTpettH11e pecypcb1 M ycmrn51 

cBoMx c0Tpy.n:H11KOB Ha .n:ocT11)1(eHJ1e u.eneJ:f. OpraH113au:110HHa5I CTPYKTypa 

IIOCT051HHO BH.ll:0113MeH51eTC51, COBeprneHCTByeTC51 B COOTBeTCTBl111 c 

MeH.SHOIIJ.HMHC51 ycJIOBH51Ml1 cpyHKU,HOH11pOBaHH51 CHCTeMbI. 

OpraHH3aU:HOHHa51 CTPYKTypa yrrpaBneH115I - OJJ.HO 113 KmoqeBbIX now1T11H 

MeHe)J.)l(MeHTa, TeCHO CB513aHHOe c u:eJT51MH, cpyHKU:Jif51Ml1, pacnpe,neJTeHI-IeM 

rronH0Moq11J:f Me)l(JJ.Y MeHeJJ.)l(epaMH. B paMKax opraHu3au:110HHOH cTpyKTYPhI 

yrrpaBneHH51 rrpoTeKaeT Beeb yrrpaBnettqecKutt rrpou,ecc (JJ.B11)1(ett11e noToKoB 

HHcpopMau:uu, pecypcos, 11.n:eM:, rrp11H5ITJife yrrpasnettqecKHX perneH11tt), B KOTopoM 

yqacTByroT Mette.n:)l(epb1 Bcex ypoBHett. B n11TepaType no MeHeJJ.)l(MeHTY 

rrpHBOJJ.HTC51 MHO)l(eCTBO TPaKTOBOK OCY, KOTOpb1e oTpa:>KaIOT CJTO)l(HOCTb M 

MHOf03HaqHOCTb '.HOH KaTerop11H [ ]. 

OpraHH3au:110HHa5I CTPYKTypa yrrpaBJTeHIDI (OCY) - 3TO ynop51JJ.04eHHa51 

COBOKYIIHOCTb ycToJ:iqHBO B3aMMOCml3aHHbIX 3JieMeHTOB, 06ecrreq11saIOIIJ.MX 

cpyHKU:HOHHpOBaH11e H pa3Bl1Tl1e opraHl13aU:HH KaK e.n:HHOro u,enoro. 

B caMopa3BHBaIOIIJ.JifXC51 c11cTeMax CTPYKTypa HenpepbIBHO MeH51eTC51. B 

nepwo.n: rrpou:ecca opraH113au:m1 CTPYKTypa ynop.S1,n:oq11BaeTC5I, ycno)l(H51eTc51 , 

BKJIJOqaIOTC51 HOBbie CB513H, OITTI1MM3MpyeTC51 npocTpaHCTBeHHOe pacnOJIO)l(eHue 

3JieMeHTOB, pa3B11BaIOTC.S1 rpyrrrrOBbie CB51311. B rrepuo.n: rrpou,ecca .n:e3opram,13au,HH 

CB513Jif HapyrnaIOTC51, ocna6eBaIOT, u:eJIOCTHOCTb CHCTeMbI HapyrnaeTC51. 

l\.1ttoro3HaqHoCTb nOH.SITIDI OCY" rro3BOJI.SleT 11crroJih30BaTb ero He TOJibKO 

rrp11MeH11TeJibHO K opraHM3aU:HH KaK u:enoMy. B JI106oi1 opraH113au,1111 MoryT 6bITb 

BhI,n:eneHbI HecKOJibKO CTPYKTYP B 3aBHCHMOCTH OT Toro, o CB51351X KaKoro nma 

HJJ.eT peqb: CB513H Me)l(JJ.Y OCHOBHbIMH 3JieMeHTaMH, qepe3 KOTOpb!e npOXOJJ.51T 

qrnHaHCOBbie TIOTOKM, .n:a.n:yT HaM cpHHaHCOBYIO CTPYKTy py; CB513H Me)l(JJ.Y 

cpyHKU:MOHaJibHbJMH UITa6aMM cpyHKU:MOHaJibHYIO; MO:>KHO rosopHTb 0 

CTPYKType Ka.n:poB, npOH3Bo,n:cTBa H T.,n:. [ ]. 

KmoqesbIMH noH51TM.SIMJif OCY" .S1BJI.sJIOTc.s1: 3JieMeHThI, cs.s:t3 H, ypoBHH H 

rro11H0Moqw51, a TaK)l(e npHHU.MIThI cpopMHposaHM.51 CTPYKTYP· 

3neMeHTbI. 3JieMeHTaMM .sJBJI51IOTC51 KaK oT,n:eJibHbJe pa6oTHHKH (py-

63 



KOBO,IJJITeJIH, crreu,11aJU1CTbl, cny:>I<aIUHe, BbrrIOJlIDilOlll,11e orrpe.neneHHYlO cpyHKIJ,l1lO 

yrrpasneHIDI), TaK 11 opraHhI yrrpasnemu1 - oT.nenhI YI cny)l(6b1, BhIITOJIH51lOlll,l1e 

orrpe.neneHHbie cpyHKI.UIOHanbHbie o6513aHHOCT.11. B paMKax CTPYKTYPhI rrpoTeKaeT 

yrrpasneHlfeCKHH rrpou.ecc, Me)l(.ny yqacTHHKaMH KOToporo pa3.neneHhI cpyttKU:l1H 11 

3a,naq.11 yrrpasneHIDI. C 3T.11X rro3HU:MH OCY - cpopMa pa3,neneHM51 11 Koorrepauim 

yrrpasneHlJeCKOH .ne51TeJlbHOCT.11, HarrpasneHHOH Ha )J,OCTlf)l(eH.11e u:en11. 

CB.513.11. 0THOIIIeHIDI Me)l(.ny 3neMeHTaM11 rro.n.nep)l(1-rnaIOTC5I c rroMOlll,hlO 

CB513eii. B n106oii opraHH3aU:HOHHoii CTPYKType pa6oTaIOT rop1130HTanbHbie H 

sepT.11KanbHbie CB.513H. ITepBbie HOC.SIT xapaKTep cornacosaHH51 H 51BJI51lOTC51 

O)J,HOypoBHeBbIM.11, BTOpbie - 3TO CB.513.11 IlO)J,lfl1HeHl151 (snaCTHbie OTHOIIIeHl151 

BHYTP.11 opraH.113au,1111 ), Heo6xo,nHMOCTh B HHX B03HMKaeT rrpH Han111-um 

pa3JIHlfHhIX ypostteii yrrpasneH11.5I, Ha Ka)l()J,OM .113 KOTOpbIX - cso11 uen11. ITpH 

.nsyxyposHesoH: CTPYKType co3,naIOTC.5I sepxH.11e 3BeHb51 yrrpasnett115I 11 HH)l(HHe 

(pyKOBO)J,CTBO opraHJ13al.J,HH B u:enoM MeHe)J,)l(epbI, Herrocpe.ncTBeHHO 

pyKoso.n.51m.11e pa6oToH: HcrronH11Teneii). ITpH Tpex .11 6onee ypoBH.51X cpopMHpyeTc51 

cpe.IJ:HlfH CJIOH, KOTOpbIH, B CBOIO oqepe.IJ:b, MO)l(eT COCT051Th 113 HeCKOJibKHX 

CTyrreHeH [ ] . 

ITpHHU:l1IThI cpopMHposam·rn opraH113aU:HOHHOH CTPYKTYPhI. IToH51THe 

opraHH3au,.110HHoii cTpyKTYPhI TecHo CB513aHo c TaKHMH nOH51Tl151Ml1, KaK 

COOTHOIIIeH11e OTBeTCTBeHHOCTl1 l1 ITOJIHOMOlfHH, u,eHTpan113aIJ,1151 YI .z:i:eueH­

TpanH3a.IJ,H51, OTBeTCTBeHHOCTb H KOHTPOJih, HOpMbI yrrpaBJrneMOCTl1, opra­

Hl13aIJ,HOHHM ITOJIHTMKa q:rnpMbl, MO.IJ:eJIH l1 rrpoeKTHpOBaHHe opraHH3aIJ,l10HHblX 

CTPYKTYP· OpraHH3aU:HOHHa51 CTPYKTypa yrrpasneHIDI orr.11paeTc5I Ha OCHOBHhJe 

rrpHHIJ,lfIThI yrrpaBJieHH.51: 

1) rrpHHU:Hfl HepapXHlJHOCTYI ypoBHei1: yrrpaBJieHl151 - Ka)l(.IJ:blH Hl1)l(eCT051IUHH 

yposeHb KOHTpOJIHpyeTC51 BbII.I.IeCT051lUl1M H ITO.IJ:Yl1H51eTC51 eMy; 

2) rrp11Hu:11rr u:enerronaraHH51 - OCY .IJ:OJI)l(Ha rrpe)l(.z:i:e scero oTpa)l(aTb u,en11 11 

3a.z:i:a1rn opramnau;HH, a cne.z:i:osaTeJlbHO, 6bITb TTO)J,YHHeHHOH rrpOI13BO)J.CTBY 

Tosapos 11n.11 ycnyr; 

3) rrp.11ttu:11rr cooTBeTCTBH51 - s OCY )J.OJI)l(eH peanH30BbIBaTbC51 rrp.11ttu11rr 
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COOTBeTCTBIUI IlOJTHOMOqHll. H OTBeTCTBeHHOCTH pa60THHKOB, c 0.[lHOM 

CTOpOHbI, H KBaJTHcpHK3IJJH:I H ypoBH.sI KYJibTYPbl - c .npyroi1 (HMeHHO c 

rroMOW:bIO OCY peaJTH3yeTc.sI cHcTeMa OTBeTCTBeHHOCTH 11 rroJTHOMOLJ:tttt); 

4) npHHIJJm pa3,neJTeHH.sI Tpy.na - OCY .nomKHa 06ecrreq11Tb orrTHMaJThHoe 

pa3,neJTeHHe Tpy.na Me)l(ey opraHaMH ynpasnemrn 11 o6'heMOM 11x 

ITOJIHOMOq11ll.; 

5) rrp11ttu11n orpatt11qeHH.sI rronHOMOLJ:HH - nonHOMOLJ:H.sI pyKoso,n11Te11ei1 or­

paHHLJ:HBaIOTC.sI MHCCHeH H ueJT.sIMH opraHH3aui.-rn, cpaKTOpaMH BHenrneii 

cpe,nbI, ypostteM KYJThTyphl, Tpa.n11u11.sIMH H HOpMaMH; 

6) np11ttu1111 a,n:anTaUHH - OCY ,n:OJI)l(tta 6h1Tb .nocTaToqHo rH6KoH 11 peartt­

posaTh Ha BHernH11e H sttyTpeHHHe H3MeHetti.-rn; OCY ,noJI)l(Ha 6bITb 

a,neKB3THa COIJJ1aJTbHO-KYJTbTYPHOH cpe,n:e opraHH3al.{HH [ ] . 

YITaK, c noMOll.l,hlO OCY pemaioTc.si ttaH6011ee 3HaLJ:HMhie 3a,n:aq11 

ynpasneHH.sI: OCY o6ecrreLJ:HBaeT Koop,n:11HaUHIO scex cpyttKUHtt Mette,n:)l(MeHTa; 

OCY orrpe.nen.sieT rrpasa H o6.sI3aHHOCTH Hcrro11H11TeJTell.; KaLJ:eCTBO OCY 

rrpe,z:i:onpe.nem1eT ee crroco6ttocTb K BbI)l(HBaHHIO 11 npouseraHHIO; OCY 

orrpe.ne11.sieT nose,n:eHHe COTPY.LlHHKOB H CTHJib yrrpasneHH.sI. 

B CTPYKType ynpasneHIDI opraHH3au1111 pa3JIHLJ:aIOTC51 JIHHeHHbTe H cpyttK­

UHOHaJibHbTe CB.sI3l1. fiepBbie - CB513l1 OTHOWeHH.sI no rroso.ny npHH.sITH.sI H 

peantt3aUMH yrrpaBJieHqecKHX pemeHHH, a TaIOKe .z:J:BH)l(eHHe HHcpopMaUHH Me)l(.z:i:y 

n11tteHHbIMH pyKoso,n:HTen.sIMH, T.e. Me)l(,n:y JIHUaM.11 1111H cTpyKTypHbIMH 

rro,z:i:pa3,neJTeHIDIMl1, OTBeI.JaIOlll,HMH 

<l>yHKUHOHaJibHbie CB.sI3l1 corrp.sI)l(eHbl 

3a ,ne51TeJihHOCTb opraHH3aQHM. 

C TeMH HJIH HHhlMH cpyHKI{H.sIMH 

MeHe.[l)l(MeHTa: rrnaHHpOBaHHe, cpHH3HCHpOB3HHe, npOH3BO.[lCTBO, MapKeTHHf' l1 ,n:p. 

He MO)l(eT 6hITh ,n:syx o,nHHaKOBbTX CTPYKTyp, TaK KaK cosoKyrrHocTh 

BHelllHMX H BHyTpeHHHX cpaKTOpOB opraHH3al.{Hl1 Bcer,n:a YHHKaJibHa. f1o3TOMY 

norrhITKH cnerro KonHposaTb cTpyKTYPhI yrrpasJTeHH.sI ycnewtto cpyttK­

I.JJ:IOHHPYJ-OW:HX opraHH33l.{HH He ,n:aIOT )l(eJiaeMoro pe3yJihTaTa [ ]. 

Tunollozua opzcmpyKmyp 

B octtosy nmononrn opraHH3au110HHhIX CTPYKTYP MoryT 6hITb noJio)l(eHhI 
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pa31Il1l.JHbie crroco6b1 ocyw:ecTBJieHH51 BJiacn1, crroco6hI 

B3al1Mo.nelicTBl151 opraH11Jau.1111 c BHeurneli cpe.no.H, crroco6b1 BJa11Mo.nei1cTBl15l 

rro.npa3)1.eJieH11ii BHYTPH opramnau:1111, pa3Mep opraH11Jau:1-m, rrpHMeHJieMhie 

TeXHOJIOrl1l1, CTpaTenrn. 

C rro311u.11ii c11cTeMHoro rroro<:o.na Bh16op OCY 03Hat.JaeT Heo6xo.n11MocTh 

l13Yt.JeHIUI xapaKTepa B3al1M0)1.eHCTBHM Ha ypoBH5IX: «OpraHH3al(H51 - BHellIH5151 

cpe.na»; «fIOJ1.Pa3.D.eJieHHe - rro.npa3)1.eJieHHe»; «HHJ1.HBl1.D.YYM - opraH113au:1-rn». 

AHaJil13 B3aHMo.neiicTBHH Ha scex 3Tl1X yposHJix IT03BOJIHT BhI6paTb 

OIITHMaJibHYIO CTPYKTYPY )1.JI.51 opraHH3aU:HH. OcHOBHhie CHCTeMHbie 

xapaKTepHCTHKH opraHH3aU:HOHHOtt CTPYKTYPhI MO)J(HO rrpe.ncTaBHTh B s11.ne 

cxeMhI (PHc.3 ). 

Cpe;::i.a 

YPOBHH 
B3Al1MO­

.ll.EA CTB HJI 

..... 

.. ~ 

• 
OpHCHTilUHR 

Ha BHyrpCHHMe 

npofureMw 

MEXAHJ1qECKAJI I 

OpHCHTaIUfH 

Ha BHeUfHJfe ycJTOBHSI ... .. 
OPrAHJ1'1ECKAH 

.UHBI13¥t0HAJJbHAfl. 
TPALl,HUJ10HHNI MJIH MATPH"IHAA 

,. .. 

OTAEJl EH'IEC}(.tjf 

KOPfiOPATHBHAfl 

0pHCHTIIUHJI 
ua HHTepec1>1 
KopnopallKH 

I HH!l,HBH.UYAJJHCTCKAa 
~ ... 

OpHCHTlllOiH 
H.8 HHTepeCbl HHJlHJHi.llYYMa 

Pttc. 3. CHcTeMHhie xapaKTepHCTHKH opraHH3aU:HOHHOH cTpyKTYPhl 

THIIhI opraHH3au:uif rro B3aHM0)1.eifcTBHIO c BHewtteii cpe.noii. l1c­

cJie.nosatt11e xapaKTepa B3aHMo.ueiicTs11ii Ha yposHe «opraH11Jau.1-rn - BHewmrn 

cpe.ua» II03BOJI.5IeT c.nenaTb BbIBO)J., l.JTO see opraHH3au:1-m MO)J(HO pa3)1.eJ1HTh Ha )1.Ba 

TH II a: MexaHHl.JeCKHH 11 opraHl1l.JeCKHH [ ] . 

MexaH11t.JeCKHM (MexaHHCTHt.JeCKH:ii) THrr opraH113au,1111. TepMHH Hcrronh-

3yeTc5l, t.JT06b1 rrOKa3aTb, t.JTO CTPYKTypa opraHH3au:i-m cnpoeKTHposaHa 

Harro.uo6He MaWHHHoro MexaHH3Ma. MexaH11t.JeCKHM rro.uxo.u K rrpoeKT11posaHHIO 

opraHH3aU:HH xapaKTepH3yeTC51 HCIIOJ1h30BaHHeM cpopMaJibHbIX npaBHJI YI 

rrpou:e.n:yp, u.eHTPaJIH30BaHHbIM rrpHH.5ITHeM perneHHM, y3KO orrpe.ueneHHOH 
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OTBeTCTBeHHOCTblO M )l(eCTKOH MepapxtteH: BJiaCTM. c TaKMMM xapaKTepHCTMKaMJ1 

opramnau,m.1 ycrrenrno MO)l(eT pa6oTaTb B ycnoBM5IX pyTMHHOH TexH011or11M 11 

HeCJIO)l(Horo BHenrnero 0Kpy)l(eH115I. 

MHortte 3TOT TMII opraHM3au,1111 CB513hIBaIOT c 6IOpoKpaTwiecKoi1 op­

raHM3au,11eH:. B MexaHWieCKHX opraHM3aU,H5IX qarn,e Bcero HCIIOJih3YIOTC51 

Tpa.nHU.MOHHbie opraH113au,110HHb1e CTPYKTYPhI: m ,rnei1Ha5I, cpyHKUJ10HaJihHa5I , 

JIHHei1Ho-tjJyHKU.MOHaJihHa51 11 .ll.11BH3HOHaJibHa51 CTPYKTYPhI yrrpaBJieHH51 . Tip11 

BbIIIOJIHeHMH HeKOTOpbIX Ba)l(HbIX ycJIOBHH: qeTKl1e M )].OCTYIIHhie u.emf, 

pa3.ne11eH11e TPY.ll.a, B03MO)l(HOCTb KOHTpOJI51, 06ll1errp113HaHHhIH 1111.nep M T.n. -

MexaH11qecKHH THII opraHH3a11,11H c TPa.ll.HU.HOHHhIMH cTpyKTypaMM MO)l(eT 11MeTh 

rrpeHMyllleCTBa [ ] . 

OpraHwiecKHH THII opraHH3aU.HH. TepMMH «opraHHqecKMH» xapaKTep113yeT 

opraHH3aU,HIO KaK )l(HBOH opraHM3M, CB060)].HbIH OT He,[(OCTaTKOB MexaHWieCKOH 

cTpyKTYPhI. OpraH11qecKHH rro.nxo.n K rrpoeKT11poBaH11IO opraHH3au,1111 

xapaKTep113yeTC5I cna6bIM 111111 yMepeHHblM HCIIOJib30BaHHeM cpopMaJibHbIX 

rrpaBHJI H rrpou.e.nyp, .neu,eHTpaJIH3aU,HeH H yqacTHeM pa6oTHHKOB B rrpMH5ITMM 

perneHHtt, rH6KOCThIO CTPYKTYPhI BJiaCTH H tte6oJibllIHM Ko1111qecTBOM yposHeii 

HepapXHH. r116Ka5I CTPYKTypa TaKOH opraH113au,1111 Il03BOJrneT eii nyl.frne 

B3aJ1MO)].ettCTBOBaTh c HOBbIM OKpy)l(eHHeM, c M3MeH5IIOIIJ,eHC5I BHernHe.H cpe.noH:, 

6blcTpee a.narrT11posaTbC5I K 113MeHeHH5IM. BMecTo CHCTeMbI cpopMaJibHoro 

KOHTpom1 cpe.n:M pa60THHKOB rrpeo6na.naIOT caMOMOTl1Bau,m.1 11 BHyTpeHHee 

CTpeMJieHHe K )].OCTl1)1(eHl1IO u.eneii. 

B Ta6Jmu.e 2 npirne.neHbI ocHOBHhie xapaKTepHCTl1KH MexaHffqecKoro 11 

opraH11qecKoro THnos opraHH3aU.HH [ ] . 
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Ta6m11.1,a 2 

OcHOBHhie xapaKTepHCTHKH MexaH11qecKoro H opraH11:qecKoro THTIOB 

opraHH3al(HH 

MexaHUYecJCuu mun op2aHU3a~uu Op<!aHu11ec1<.uii mun op2anU3au,uu 
,. .:··x a 0'p:a Ki: e-~p lt!"c~T H JC.¥, 

. .. ·.:r'· 
-:~:~; 

~: :' . .. .. . ... ..... 

)l(eCTKa11 HepapXMJI Corpy.uH.M~1 eCTBo 
Y3Krui cneuHaJJ.11sa1.uU1 e pa6oTe lliHpOKruI cneLUta.JTM3alUUl. B pa5oTe 
PerrraMeHTKpoeaHHLle 06.a:JattHOCTH A.nanTHBHble o6>13aHHOCTH 

BhlCOK<UI c-reneHb cf>opManH3.aUHK HH3Ka.H cTenettb cJ>opMaJI113au.1u1 
qe-rKHe npaEa H OTBeTCTBeHHOCTh J\..~6.HUH03HaJ1 OTBeTCTBeHHOCTb 
j{cttocTb B yCJioBH.RX HepapxHK YpoBHH yrrpaBJJelflUI pa3Mh!Tbl 

05oeKTHBHCUl C.HCTeMa B03HarpIDK.ll,e.tiJ1...H Cy6beKTHBHaa CWCTCMa B03HarJ)a)K.lleHHH 

06beKTHHHble JCpWTepJUi oT6opa Ka)lpOB Cy6beKTimHb1C KJlH"rePHM oT6opa Kall.J>OB 
Cl>opMWl l1.30BaHHblC K.aHaJlh( KOMMYHH- Hec:J>opMWihtta.st KOMMYHHKaUKR 

KaUH:ti 
lleHTOWIH30BaHHOe llPHHR.T11e oeweHHH .n eueHroa.ru13a1.1,HS1 nO.IUUITlUI peweHJUi 

.. • ~;1 - .. 
.... :· ... ·: .. .. .. YcJIO-BH11 ... ~: · ::-E 

.. . ·~· .. 

HecnoXHoe, cTa6HJJbHoe oKpYJKeHHe CJio)f(Hoe, ttecTa6HJTbHOe oK.pyxettae 
Ue.rrtt K 3~~rK a3BeCTHLC HeonpeJleJCeHHOCTb ue.rre~ I'f 381181.f 

3a.Lla'iH UOJl.Jla!OTCR .neJieHHJO 3auaY.H He MMeJOT "leTKHX rpaHlUl 

3a,nat.rn: npoCTblC H SJCHbie 3ana~rn cnmtctthre 
Pa6ora l1.3Mep.BeMa Pa6oTY .H:JMep1-1Th GJlO)KHO 

OJUiaTa Tpy11a MOTHBHpyeT MoTHBHJ>OBaHHe ncrrpe6ttocTeti 
.BepxHero ypo.utt~ 

fl PH3HaeTCR .11.aHHaJl anaCTb A.a-roprrrer BJlaCTM 38BOeBblBaCTCJI 

THnhI opraHH3aU:HH no B3aHMo.n:eifcTBHIO «HH.D:HBH.D:YYM- opraHH3aU:IDI». 

Pa3JmqHhIH xapaKTep B3aHMo.n:e.llcTBHH Me)l(.n:y opraHH3au:11e.ll 11: 11H.n:11:s11.n:yyMoM 

rropo)l(.n:aeT .n:sa ocHOBHhIX T11na opraHH3au:1111: opraHH3au:1111 KopnopanrnHoro 11: 

HH):(HBH.D:YaJIHCTCKOro THTIOB [ ] . 

KopnopaTHBHaH opraHH3aU:HH KaK cy6oeKT rrpasa 6y.n:eT paccMOTPeHa 

.n:ariee. PaccMoTpHM KopnopaTHBH)'IO opraHH3al(HIO KaK oco6yIO CHCTeMy CBH3ei1 

Me)l(.n:y JIIO):(hMH B npou:ecce ocyllJ,eCTBJieHIDI COBMeCTHOH .n:eHTeJibHOCTH. 

Kopnopau:11:H KaK COU:HaJihHhIH THn opraHII3al(HH rrpe.n:cTaBJIHeT co6oi1 rpynny 

JIIO.n:eif, 06oe.n:11HeHHhIX e.n:HHOH u:eJihIO, c MaKCHMaJibHOH u:eHTpaJII13au:11:ei1 11: 

aBTopHTapHocThIO pyKoso.n:cTsa, 3am,11:1lJ,aIOll.l,HX cso11 y3KOKopnopaTHBHhie 

HHTepeCbl. 

B KopnopaTHBHOH opraH113a1(11:11: HpKo Bhipa)l(eH rrp11op11:TeT HHTepecos 

Kopnopau:1111: Ha.n: HHTepecaMH HH):(HBH.D:yyMa. I1H):(HBI1.lJ:YaJIH3M B paMKax 
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KoprropaTl1BHoif 11.n;eoJior1111 He 11MeeT npaBa Ha cyrn.ecTsosaH11e. KoprropaT11BHa.SI 

MOpaJib - JI05IJibHOCTb no OTHOllleHl1IO K opraH113an:1111, rrocJiyIIIaH11e 11 

11CIIOJIHl1TeJibHOCTb, Y.TO B KOHeY.HOM CY.eTe, MO)l(eT rrp11BeCTl1 Koprropan:111-0 K 

)l(eCTKOH 61-0poKpaT11Y.eCKOH Cl1CTeMe. 

I1H)l.11Bl1)l.YaJil1CTCKa5I opraHl13aU:115I KaK COU:11aJibHblll Tl1II TaK)l(e rrpe.n;­

CTaBmieT co6oii rpyrrrry JIIO.n;eif, 06oe.n;11tteHHbIX e.n;11ttoif n:eJibIO 11 ocy­

rn.ecTBJI51IOill,11X COBMeCTHYIO )l.e51TeJibHOCTb, OTJincrne OT Kopnopau:1111 - 11X 

06oe.n;1rnem-1e, .n;o6poBOJibHOe 11 OTKphITOe. llHTepeCbI rrp0113BO)l.CTBa 

orrpe.n;eJI51IOTC51 11HTepecaM11 socrrpo113so.n;cTBa caMoro Y.eJioseKa. He opraH113au:1151 

OTBeY.aeT 3a 'leJioBeKa, a Y.eJioBeK OTBe'laeT caM 3a cefoI. 

T11rrI>1 opraH113an:11if no s3a11Mo.n;eifcTs111-0 <mo.n;pa3.n;eJiemrn-rro.n;pa3-

.n;eJiett11e». B3a11Mo.n;eifcTs11e Me)l(.n;y rro.n;pa3)l.eJieH115IM11 MO)l(eT ocyrn.ecTBJI51TbC51 c 

rroMOill,hIO Tpa.n;11n:110HHO rrp11Mem1eMI>IX opraH113an:110HHbIX CTPYKTyp, KOTOpI>1e 

OCHOBaHbI B OCHOBHOM Ha .n;syx Tl1nax CB513eH Me)l()l.y IlO)l.pa3)l.eJieH115IMl1 

JTl1HeHHOH 11 <}lyHKU:110HaJihHOH. JI1rnei1Ho-<}lyHKU:l10HaJibHbie cxeMbI B COY.eTaHl111 

c MexaHWieCKl1M ITO)l.XO)l.OM CblrpaJI11 OY.eHb Ba)l(HYIO pOJib B rrepexo.n;e OT 

arpapHOH op11eHTan:1111 o6rn.eCTBa K 11H)l.YCTp11aJibHOH. I1 ceii"lJaC 3Tl1 

Tpa.n;11n:110HHI>Ie <}lopMbI III11pOKO 11CIIOJib3YIOTC51 [ ] . 

Tpaduu,uo1111bte opzcmpy«mypbl 

,[{oJiroe speM51 CTPYKTYPI>I yrrpasJieH115I BhICTpa11san11cb s cooTBeTcTs1111 c 

np11Hn:1maM11 yrrpasJieH1151, c<}lopMyJittposaHHI>IMM ern.e s HaY.aJie npollIJioro seKa 

<D.Y. TeifJiopoM, A. <DaifoJieM, M. Be6epoM [ ]. OpraH113an:110HHI>Ie CTPYKTYPI>I, 

TIOCTpoeHHI>Ie Ha 3Tl1X rrp11HI.J,Mnax, ITOJIYY.MJIM Ha3BaH11e 11epapXHY.eCKHX, 11Jil1 

61-0poKpaTMY.eCKMx, CTPYKTYP· Hatt6oJiee pacnpocTpaHeHHbIMH T11naM11 

11epapxtt'1ecKoif CTPYKTYPI>I 51BJI51IOTC51: JIMHeifHa.51, <PYHKUJ-IOHaJII>Ha51, 1urnei1Ho­

<PYHKUHOHaJII>Ha.SI 11 )l.l1Blf3MOHaJioHM CTPYKTypoI yrrpasJieHM51. 

JlttHeifHI>Ie opraHM3aUMOHHbie CTPYKTYPI>I. I10H5IT11e JI11HeifHoif cTpyKTypoI 

CB513aHo c .n;eJieHJrnM opraHJI3aUJIJI no sepTJIKaJIM csepxy BHl13 11 

Herrocpe)l.CTBeHHOH IIO)l.Y.JIHeHHOCTbl-0 HM3lllero 3BeHa yrrpaBJieHH51 BbICllleMy (CM. 

p11c. 4). 
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1 

I 

PyJCOBQ.lUlTeJll> opraHHJaUHH 

...L 

1 1 1 
f>yKOBO,ll.HTCJlb PyxoBOJ~HTCJlb PyKoBOAHTeJlh 

,llerrapTaMeHTa I JierrapTaMewra II n;errapniMema I 11 

..!.. .L ..L 
.L l. .l l. ..L .l .!. ,.l. .l 

Pyico- Pyx.o- Pyxo- Py KO-

BO.ll)l- 80.llH- BOlllt- 80.llH-

TC1Ib TeJl& TeJlb TCJlb 
OT,IJ.e- OT.Ile- OUie- . . . ... . .. ... . .. OTJ].e-

Ila na Jla na 
N°21 M!2 N.?3 N~n 

H CTIOJlHHTeJIH ltfcrroJTHHTeJTK ltfcnOJrHHTeJIH 

P11c. 4. JhrneifHa51 CTJ)YKTypa opram11a1vrn 

JiirneHHhie CB51311 03HaqaIOT no,z:i;q11HeH11e no BCeM BonpocaM Jil1HeHHhIM 

pyK0Bo)J,11TeJI5IM. PyK0Bo)J,11TeJih HeceT noJIHYIO OTBeTCTBeHHOCTh 3a pe3yJihTaTbI 

)J,e5ITeJibHOCTl1 no)J,qJ1HeHHbIX eMy no.n:pa3,l1,eJieHl1ll. 

Tipe11Myrn:ecTBa Jil1HellHOll CTPYKTYPhI: e)J,11HCTBO qeTKOCTh 

pacnop5I,l1,11TeJibCTBa; corJiacoBaHHOCTh .n:eikTBl1H 11cnoJIHl1TeJieif; qeTKa51 C11CTeMa 

B3aMMHbIX CB5I3eli Me)l(.n:y pyKoBO)],MTeJieM 11 no.n:qMHeHHhIM; 601cTpoTa peaKU:11M Ha 

yKa3aH115I; JI11qHa5I OTBeTCTBeHHOCTh pyKoso.n:11TeJI5l 3a KOHeqHbie pe3y JihTaTbI. B 

Ta KOH pyKOBO)],MTeJib )J,OJI)l(eH 6bJTb 

BbICOKOKBaJimp11u:11poBaHHbIM cneu.MaJIMCTOM M o6Jia)J,aTb pa3HOCTOpOHHMM11 

3HaHH5IMM. Pa3BMT11e MaJioro 6M3Heca HaqMHaeTc51, KaK npamrno, c rrpocThIX 

JIHHeHHhIX CTPYKTyp, HO c pa3BMTtteM opraHM3au.1111 CTPYKTypa ycJIO)l(H5JeTC51, 

opram11au.1151 nepexo)J,MT K .n:pyrMM T11naM. 

J111HeHHb1e cTpyKTypoI pa3)J.eJI5IIOT Ha nJiocK11e 11 MHoroypoBHeBbie. ITno­

cKa5I CTPYKTypa MMeeT MaJIO ypoBHeli (2-3) H 6oJibllIOe qMcJio pa6oTH11KOB, 

no.n:qMH51IOIJJ:MXC51 O)J.HOMY pyKoso.n:11TeJIFO. 0Ha npocTa no <PopMe. MHoroypostte­

BhJe CTPYKTypoI 6oJiee CJIO)l(HhI: yseJIHqeHHe KOJIMl.JeCTBa ypostte.H ynpasJieHM51 

corrpoBO)l()],aeTc51 CHM)l(eHMeM HOpMbI ynpaBJI5leMocT11, T.e. o.n:HoMy pyKOBO)],MTemo 

rro.n:qMH5IeTC5I He60JihllIOe q11CJIO COTJ)Y)],HMKOB. 
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<l>yttKu,110HaJihHh1e opratt113au,110HHhie cTpyKTyphI. I1p11 cpyttKU,HOHaJihHOH 

cTpyKType C03.LJ:aIOTC51 .n:enapTaMeHThI no onpe.n:eneHHOH rpynne npo6neM: ttayKa, 

np0113BO.LJ:CTBO, nocTaBKH, MapKeTl1Hr 11 np. (CM. p11c.5). 

I PyKoBOJlHTe.Ilb opraHH31U.\MH I 
Cl>)IHK.l.UJOHlllO.Hoe 

DO..!U>S.:W.eJiettue I 

PykODC>­

zun-cm. 
npoK1180,ll;• 

CTBa JIP-l 

P)'XO!I0-
4.trrellb 

npmono4-
cTPa M2 

<l>yHJa.tHOHaJ1LHOC 

IlOAJ)a.'.JJleJlCHJIC 1l 

f>yKOBWl.lf­
TC.1.b 

npOK3BOA­
CTBR N?3 

PyKo~­

TC.'lb 

rtpOH311QA­

C'l'Ul:I 1'1?4 

P11c. 5. <l>yttKU,HOHaJibHaH cTpyKTypa opraHH3au,1111 

<l>)'HXUltOHam.HOC 

nOLIJ)a3.!leJlCt{HC Ill 

PyKoeOAK­
TC:Jlb 

llt>OR:lBOJl­
CT[)ll N.!5 

PyXDBOll.K­

TCllb 

np011DB0J1-
CTUO ~6 

Co3.z:i:atttte cpyttKU,MOHaJihHOH CTPYKTypbI CBO.LJ:l1TC51 K rpyrrrr11poBKe 

nepCOHaJia no IIIHpOKHM 3a.z:i:a1rnM, KOTOpbie OHM BbIITOJIHHIOT (rrpOI13BO.LJ:CTBO, 

MapKeT11Hr, cpttHaHCbl l1 .n:p.) [ ]. 

I1pe11Myw:ecTsa cpyHKU,110HaJihHOH CTPYKTYPhI: BbICOKaH KOMrreTeHTHOCTh 

cneu,MaJil1CTOB, OTBe~aIOlLI,HX 3a ocyw:ecTBJieHHe KOHKpeTHbIX cpyHKU,HH; 

OCB060)l(.LJ:eH11e JIHHeHHbIX MeHe.n:)l(epoB OT pemeHM51 MHOrl1X crreU,HaJihHbIX 

Bonpocos; B03M0)1(H0CTb nonyY.eHM51 KOHCYJibTaU,HH onbITHhIX crreu,ttaJIHCTOB 

Henocpe.n:cTBeHHO Ha rrpe.n:np11HT1111. He.n:ocTaTKH cpyHKU,HOHaJihHOH cTpyKTyp1>1: 

.n:y6JmposaH11e 11 ttecornacoBaHHOCTh yKa3aH11H 11 pacrrop51)1(eHJrn ; CHH)l(eH11e 

OTBeTCTBeHHOCTM 11crroJIH11TeJieH 3a pa6oTy B pe3yJihTaTe nonyY.eHHH YKa3aH11H 

o.n:HospeMeHHO OT HeCKOJibKHX cpyHKU,HOHaJibHbIX pyK0Bo.n:11TeneH-; OTCYTCTB11e 

cpyHKU,110HaJibHbIMl1 CJiy)l(6aMl1; )J,JTHTeJTbHa51 

npou,e.n:ypa rrp11H5ITl1H pemeHMtt; TPY .LJ:HOCTH no.n:.n:ep:>1<aH115I nocT051HHhIX 

KOHTaKTOB Me)l(.n:y cpyHKU,HOHaJihHhJMH cJiy)l(6aMH. 

JI106aH cpyHKU,1151 KaK o6oco6HBIIIHHCH 811.LJ: .n:e51TeJibHOCTl1 l1 Te cy6oeKTbl, 

71 



KOTOpbie pea.JIH3)'IOT :ny cpyHKU:HIO, o6oeKTHBHO CTpeM5ITC51 K caMocoxpaHeHHIO 11 

caMOpa3Bl1THIO. 11HTepeCbI TIO)l.pa3)l.eJieHHM Haq1-rnaIOT paCXO)l.J1TbC51 c HHTepecaMJ1 

opramnau:1111. He.i:i:ocTaTKOM 5IBJI5IeTC51 H OTXO.ll. OT rrp1mu::mrn e)l.HHOHaqa.JIIDJ:. B 

q11cToM BH)l.e cpyHKU:HOHa.JihHM cTpyKTypa noqT11 He rrp11MeH5IeTC5I. KaK rrpas11no, 

oHa HCIIOJih3yeTC51 B coI.JeTaHHH c .i:i:pyr11M11 nmaM11 CTPYKTYP [ ] . 

J111HeiiHo-cpyHKU:l10Ha.JibHa5I CTPYKTypa. J111HeMHbie H cpyHKU:HOHa.JihHhie 

opraHH3aU:HOHHbie CTPYKTYPhI Ha npaKTHKe 11crroJih3YIOTC51 B TeCHOM coI.JeTaH1111 11 

o6pa3yIOT rpynrry JIHHeiiHo-cpyHKU:HOHa.JibHhIX CTPYKTYP (CM. p11c.6). 

fyKOBOJllITCJih opraHH3aUHH 

,L 

. .. ... •• .~ 

(J>yHKlllfOHclll~ ¢>yn~HOHilllblWO t1>ynK11Jf OilllllbHOC 4>yHKUHOHWRDe 

no)q)allleiteHHe I nolIP~eneuwe II no.apa3J1eJieHHe III no.n;J)allleJICHHe IV 

... 
l 1 1 •• 

P)imBOJIM- P'ytcoBOJUt- PyKOOO!lH- PyxO.W.H- PyiroBOllll- f}'K080ll.M-
1'CJJb Ttb J'CJII> TC.Th 1'CJlb 'l'e}lfl 

npoH310.Jl· npoH~- npo.KJBOA· npoHlBQll· flpoHll!OA· DpOH.JBO.U • 
CTlll NH CTB8 Nf2 CTMM3 maM4 crea 1'fqS CTB8 NJ6 

P11c. 6. J111HeiiHo-cpyHKU:HOHa.JihHbie CTPYKTYPhI 

Tip11 JIHHeiiHo-cpyHKU:HOHa.JihHoii cTpyKType JIHHeMHhie 3BeHb51 ynpasnemrn 

npH3BaHhl KOMaH)l.OBaTh, a cpyHKU:HOHa.JibHbie - KOHCYJibTHpOBaTb, ITOMOraTb B 

pa3pa6oTKe KOHKpeTHbIX BOIIpOCOB. KaK rrpaBHJIO, OHM He HMeIOT rrpaBa 

caMOCT051TeJibHO OT)l.aBaTb pacrrop5I:>KeHH51 rrpOH3BO)l.CTBeHHbIM IIO.ll.Pa3.ll.eJieHH5IM. 

<PyHKU:HOHa.JihHbie cny:>K6bI ocyII.J,eCTBJI5IlOT BCIO TeXHHI.JeCKYIO rro,nrOTOBKY 

rrpOH3BO)J;CTBa. ,I(OCTOHHCTBa CTPYKTYPhI: 

ocso6o:>K)l.eH11e JIHHeiiHhIX pyKoBO)l.HTeneii OT MHor11x sonpocos, CB.sI3aHHbIX c 

KOMITeTeHU:Heii pa3JIHI.JHbIX cpyHKU:HOHa.JihHhIX cny:>K6 11 coxpaHeHHe sa:>Irneiirnett 
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CB513M - «pyKOBO)JJfTeJih-llO)],qMHeHHhIH», rrpH KOTOpoi1: KmK)J,hIH pa60THI1K 

rro.z:i:q11HeH TOJihKO O)J,HOMY pyKoBO.IJ:HTemo. 

He.z:i:ocTaTKH JIHHeiiHo-~yHKU:HOHaJihHOH CTPYKTYPhI: cna6oe 

B3aHMO)J,eHCTBI1e Ha ropI130HTaJihHOM ypoBHe Me)l(,n:y npOI13BO)],CTBeHHhIMI1 

rro,n:pa3,n:eJieHI15IMH; qpe3MepHO pa3BI1Ta51 CMCTeMa B3aI1MO.IJ:eHCTBI151 ITO sepTI1KaJIH; 

aKKyMyJmposaHHe Ha BepxHeM ypoBHe IIOJIHOMOqYJH He TOJihKO CTpaTer11qecKHX, 

HO 11 orrepanrnHhIX 3a.z:i:aq [ ]. 

JI11HeHHO-~YHKU:I10HaJihHhJe CTpyKTYPhI Ha1160Jiee 3~~eKTI1BHhl TaM, f')J,e 

arrrrapaT yrrpasJiemrn BhIIIOJIH5IeT pyTHHHhie, qacTo IIOBTOp5IIOW.Hec51 ~YHKU:HH 11 

3a)J,aq11; HO 3TH CTPYKTYPhI He o6na.i:i:aroT )J,OCTaToqHoi1 r116KOCThIO 11 

a.z:i:eKBaTHOCThIO K 6hICTpoMeH5IIOW.HMC51 BHyTpeHHeii 11 stteurnei1: cpe,n:aM. B 

pe3yJihTaTe 3aMe.IJ:JI51eTC51 rrpoxo)l(,n:eH11e HH~OpMau:1m, ysen11q11saeTc5I o6neM 

pa60Thl BhICillero 3IlleJIOHa yrrpaBJieHI151, npeBhIIllaIOTC51 HOpMhI yrrpaBJI5IeMOCTI1. 

JI11HeHHO-llITa6Hhie opraHH3aU:HOHHhie cTpyKTYPhI HMeIOT CXO)l(He xa­

paKTepHCTHKH. ITp11 JIHHeiiHhIX pyKoso,n:11TeJI5IX C03.IJ:aIOTC51 llITa6Hhie rro.z:i:­

pa3.ri:eneHH51, KOTOphie He o6Jia)],aIOT rrpaBOM rrpI1H5ITI151 pellleHMH. rnaBHa51 3a.IJ:aqa 

llITa6a - OKa3aHMe IIOMOW.H JIHHeHHOMY MeHe)],)l(epy B BhIIIOJIHeHHM OT.IJ:eJihHhIX 

~YHKU:MH yrrpaBJieHI151. qaCTO crreU:MaJIMCThI llITa6oB Ha.IJ:eJI51IOTC51 rrpaBaMH 

~YHKU:HOHaJihHOro pyKOBO.IJ:CTBa (ttarrpHMep, 6yxranTep115I, nJiattoso-

3KOHOMMqecKMH OT.IJ:eJI, OT.IJ:eJI MapKeTHHra, OT)],eJI yrrpaBJieHI151 rrepCOHaJIOM I1 .z:i:p.) 

[ ]. 

,lI;MBI13MOHaJihHhie opraHM3aU:MOHHhie CTPYKTYPhI. CoqeTaHHe u:eHTPaJIH-

30BaHHoro llJiaHMpOBaHH51 HaBepxy I1 .z:i:eu:eHTpaIIH30BaHHOH ,n:e51TeJihHOCTH 

npOI13BO)J,CTBeHHhIX IIO.IJ:pa3,1J,eJieHHH cnoco6cTBOBaJIH o6pa30BaHHIO 

)J,HBH3HOHaJihHhIX CTPYKTYP· ITpe3H.IJ:eHT «.D:)l(eHepan MOTope» AIIh~pe.n: CnoyH 

orrpe.ri:eJIMJI )J,I1BH3I10HaJihHYIO cxeMy KaK «CKOOp.IJ:HHMpOBaHHYIO .i:i:eu:eHTpa­

JIH3aU:HIO». B ocHose .IJ:HBI13MOHaJihHOH cxeMhI Jie)l(HT rro-rrpe)l(HeMy Me­

xaH11qecKHH IIO)J,XO)J,, HO .z:i:eu:eHTpaIII13aU:I151 BJiaCTM IT03BOJI51eT eH: )J,eHCTBOBaTb 

6oJiee 3~~eKTHBHO. 

,lI;MBM3HOHaJihHhie opraHH3aU:MOHHhie CTPYKTYPhI rpymu:1pyIOTC5I rro 
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rrpo.n;yKTOBOMY HJIH Tepp11TopmurhHOMY rrpM3HaKy. CoqeTaHMe aBTOHOMttoeTM 

rro.z:i;pa3.n;eJieHMM e uettrpanbHOKOHTpOJIMpyeMhlM rrpoueeeoM paerrpe.n;eJieHH5I 

peeypeoB M ouettKH pe3yJibTaToB - rJiaBtta}I Jior11Ka .LJ;HBH3MOHaJibHoi1 eTpyKTYPhI. 

Tio.n;o6Hbie erpyKTYPbI o6bPfHO MeIIOJih3YIOT KpyrrHbie )l;MBepempMUMpoBaHHble 

KOprropau1111, BhmyeKaIOm11e rrmpoKyIO HOMeHKJiaTYPY rrpo,z:i:yKUI111 .LJ;JI5I 

pa3JIHqHbIX phIHKOB. KJIIOqeBbIMM qmrypaMH B TaKoi1 eTpyKType eTattoB5ITe5I 

MeHe,z:i::>KepbI, B03rJiaBJI5IIOm11e rrpOI13BO):(eTBeHHhie rro.z:i;pa3,z:i:eJieHI151. 

Tipe11MymeeTBa: ,z:i:11B11311ottanbtta}I eTpyKTypa eo3,z:i:aeT 6oJiee 

6Jiarorrp115ITHbie yeJIOBM51 ):(JI}! poeTa qrnpMhI; ,z:i:aeT 6oJihrnyIO aBTOHOMHIO 11 

eaMOeT05ITeJibHOeTb B npHH5ITHH perneHHM Mette,z:i::>KepaM; II03BOJI5IeT 

oeymeeTBJI5ITh 6onee TeettyIO eB5I3h e rroTpefoueJieM; yJiyqrnaeT rrpoueeehI 

Koop.z:i;11ttau1111 BHYTPH KOMnatt1111; yJiyqrnaeT a.n;arrTHBHOeTb eTpyKTYPhI, ee 

peaKUHIO Ha BHerntt11e B03.LJ;etteTBH}I. Bee 3TO .n;aeT opraHH3aUH}IM e .n;11-

BH3HOHaJibHOM eTpyKTypoH: KOHKypeHTHbie rrpe11MymeeTBa [ ] . 

He.n;oeTaTKH: poeT eTyneHeM 11epapx1111, H3JIHlIIH}l}I eBo6o.n;a OT)l;eJieHHM, 

.n;y6JI11p0Batt11e pa6oT ):(JI}! pa3HbIX rro.z:i;pa3.LJ;eJieHHH, IIOTep5I B03MO:>KHOeTH 

KOHTpOJI}I, eJIO:>KHbie 11mpopMaUHOHHbie npo6JieMbI, eJia6bre eB5I311 e roJIOBHblM 

rrpe.n;rrpH}ITM eM. 

Te11oe11u,uu :JBO/lJOU;UU opzcmpy«myp 

B yeJIOBH}IX, Kor.n;a opratt113aui-rn np11xo,z:i:11Te5I pernaTh eno:>KHhie 3a.z:i;aq11 11 

rrp11enoea6JI11BaThe}I K M3MeHeHH5IM BO BHernHeM epe.n;e, Bee oTqeTJIHBee BM.LJ;Hbl 

He.n;oeTaTKM 6IOpoKpaT11qeeK11x opraHM3aUHOHHbIX erpyKTYP· OeHOBHbie 

rrpHHUHIIbI 6IOpoKpaTHM ~ 11epapx11qeeKa5I KOMaH.n;Ha5I uerroqKa, erreQMaJIM3aUM5I 

.LJ;OJI:>KHOeTHhlX o65I3aHHOeTeM, eTaH.n;apTH30BaHHbie orrepau1111 Ha Ka:>K):(OM yqaeTKe 

pa60ThI, 6e3JIMqHoeTHbie B3aMMOOTHOilleH.H}I, KOOp.LJ;MHaQI15I eBepxy BHM3 - y:>Ke 

He MOryT o6eerreqMTh perneHHe eoBpeMeHHhIX 3a.z:i;aq MeHe)l;:>KMeHTa. )l{eeTKM 

11epapXM5I eTaHOBHTe51 TOpM030M BO B3a.HMO.LJ;eMeTBHM rro.n;pa3.n;eneH.HH If rrpHH5ITHH 

eBoeBpeMeHHhIX perneHHM. CoBpeMeHHhre opram13au110HHhie npoueeeh1 

YKa3hIBaIOT Ha rroTpe6HoeTb B Mo611JihHhIX 11 1-rnTenJieKTYaJibHhIX opraHM3aUH5IX, 

.z:i;e51TeJibHOeTh KOTOpbIX eooTBeTeTByeT Tett.n;eHQlf}IM pa3BHTH}I o6meeTBa. 
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3a TIOCJie.[{Hife .uec51nrnenrn H3MeHirnHCb yCJIOBH51 Tpy.ua H KopeHHbIM 

o6pa.30M H3MeHHJIC51 caM xapaKTep pa6oT: 

• OT HeKBanmpm.i:11poBaHHOH MOHOTOHHOH pa60Tbl - K HHTeJIJieKTYaJihHOH 

pa6oTe; 

• OT rna6JIOHHbIX 3a)J,aq - K HOBaTOpCTBY H HHHOBaQH5IM; 

• yc1rneHHe poJIH o6pa.30BaHH51 H BHHMaHHe K JII0.[{5IM; 

• OT BbITIOJIHeHH51 OT)J,eJibHbIX cpyHKQHH - K pa6oTe Ha.[{ npoeKTOM; 

• OT O.[{HOH npocpecCHH - K nrnpoKOH cneQHaJIH3aQHH; 

• OT BJiaCTH pyKoBO.UHTene:H. - K BJiaCTH TIOTPe6HTene:H.; 

• OT KOOp.LJ:HHaQHH CBepxy- K KOMMYHHKaQH51M Ha Ka:>K.[{OM ypoBHe; 

• OT QeHTPaJIH3aQMM - K .ueQeHTPaJIH3aQHH [ ] . 

B CB513H c :nHM Ha cMeHy )l(eCTKHM ttepapxlfqecKHM CTPYKTypaM npHXO.LJ:5IT 

6onee Mo6MJibHbie M rM6KMe. B ycJIOBM51X 6I>ICTPOro pa3BHTM51 1-rncpopMaIJ,MOHHbIX 

TeXHOJIOfHH H KOMMYHHKaQHOHHbIX ceTeH B03pacTaeT pOJib KaK 

HH.UHBH.UYaJibHoro, TaK H rpynnoBoro noTeHQMaJIOB COTPY.UHMKOB opraHH3aQHH. 

Eonee aKTHBHO HCTIOJib30BaTb noTeHQHaJI Ka)l(.uoro pa6oTHHKa rro3BOJI5IIOT 

CTPYKTYPbI opraH11qecKoro THna. 

KoMnaHHlf HayKoeMKHX oTpacne:H., TaKHe KaK «MoTopona», «,Il,)l(eHepan 

:rneKTpHK», «XHTaqm>, «MaQyCHTa» H .up. aKTMBHO rrpoB0.[{5IT TIOCT05IHHYIO 

peopramnaQHIO CBOHX no.n:pa.3.n:eJieHHH. 3TO o6ycJIOBJTeHO )J,HHaMHqHhIM 

H3MeHeHMeM CHTyaQHH Ha poIHKe B CB513M c ycKopeHMeM MOpaJihHOro CTapeHH51 

npo.n:yKQHH. Yrpo3a 3axBaTa pornKoB KOHKypeHTaMM 3acTaBJI5IeT pyKoBO)J.CTBO 

<i>MPM ocymecTBJI51Th MHTeHCHBHhie Mepbl no TIOBhIWemuo 

KOHKypeHTOCTIOC06HOCTH, B qacTHOCTM, nyTeM rreperpyrrrrHpOBKH BHyTpeHHHX 

pecypcoB, M3MeHeHM51 B3aHMOCB513e:H. BHYTPH<i>HpMeHHbIX 3BeHbeB 11 xapaKTepa HX 

B3aHMo.n:e:H.cTBM51. Ba)l(tte:H.nrnM npHHQMIIOM opraHH3aQMM .n:e~neJibHOCTH 

HayKoeMKMX cpMpM 51BmieTC51 C03)J,aHMe ycJIOBMH, npH KOTOphIX CTaHOBHTC51 

B03MO)l(HOH KOHKypeHQH51 Me)l(.n:y OT)J,eJieHirnMH. TaKa51 KOHKypeHQlf51 .n:aeT 

6oJibllllfe pe3yJibTaTbl, qeM BBe)J,eHHe orpaHJflleHHH Ha )J,e51TeJibHOCTh Toro HJIM 
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HHOro OT,n:eneHH51 [ ]. 

11TaK, pau110HanhHa5I cTpyKTypHa51 opraHH3aUH51 c11cTeMhI - 3To sa:>K­

Heihnee yc11os11e ee caMocoxpaHeHH51 11 pa3BHTH51. KoMrraHHJO MO:>KHO C"LJHTaTh 

BhICOKOOpraHH30BaHHOH 11 He3HTpOIIHHHOH, eCJIH B Heti Ha scex ypoBH51X 

11epapx1111 aKTH.BHO 11.lJ:YT rrpouecchI caMoperyn51UHH, caMoyrrpasneHH51 11 

caMoopratt113au,1111. Tett,n:eHu,1111 pacrrpe.n:enettttoro yrrpasneHH.51 oTpa:>KaJOTC51 B 

cospeMeHHhIX opraHH.3au110HHhIX cTpyKTypax 11 pean113yJOTC5I, KaK npamrno, B 

CTPYKTypax c ropH.30HTanhHhIMH CB51351MH. BepT11KanhHh1e MHoro3BeHHhie 

CTPYKTYPhI He3cpcpeKTH.BHhI B 3HepreTH"LJeCKOM 11 11ttcpopMau,110HHOM rrnaHe. 

rnaBHhIM CBOHCTBOM CTpyKTyp opraHH"LJeCKOro l1JHI a.n:anTHBHOro nma 

51BJI51eTC51 HX crroco6HOCTh H3MeH51Th CBOJO cpopMy B COOTBeTCTBl1H c 

H3MeH51JOIUHMHC51 ycnos115IMH. TaKHe CTPYKTYPhI yrrpasneHH51 CTanM pa3BMBaThC51 

c KOHUa 70-x rr. xx B. 3To CB513aHO c HapacTaHMeM l13MeHeHl1ll BO BHeIIIHeti 

cpe.n:e, a TaK:>Ke c Heo6xo,n:HMOCThJO 6hICTporo pean1posaHH5I Ha 3TH M3MeHeHH51. K 

opraHH"LJecKoMy T.11rry MO:>KHO OTHeCTH: 6p11ra,n:Hh1e CTPYKTYPhI yrrpas11emrn, 

rrpoeKTHhie 11 MaTPH"LJHhie opraHH3aUHOHHhie CTPYKTYPhI. 

Ep11ra,n:Ha5I CTPYKTypa yrrpasneHH51 - o,n:Ha 113 cTapMHHhIX cpopM op­

raH113au1111, KOTOpa51 aKTMBHO B03pO)l(,[(aeTC51 B Hallie BpeM51. B OCHOBe 3TOH 

CTPYKTYPhI ne:>KMT opraHM3aUH51 pa6oT no pa6o"LJHM rpyrrrraM, a caMa 

opraHH3aUHOHHa51 cTpyKTypa rrpe,n:cTaBn51eT co6oH: cosoKyrrHocTb 11epapx11qecK11 

CB513aHHhIX .n:pyr c .n:pyroM MaJihIX rpyrrrr. OcHOBHhIMH rrp11Hu,11naM11 TaKoii 

opraHH3au1111 yrrpasneHH51 51BJI51JOTC51: aBTOHOMHa51 pa6oTa 6p11ra.n:, rpyrrrr, 

apTeneH:; caMOCT051TeJihHOe rrp11H5IT.11e peIIIeH11li BHYTPH 6p11ra.n.h1 11 Koop.n:11ttau1151 

pa6oT; OTCYTCTBHe 6IOpOKpaT11qecKHX CB513e:H H B03MO:>KHOCTh rrp11BJieYeHI151 

crreu11an11cToB 113 .n.pyr11x rro.n.pa3.n.e11ett11.H: [ ] . 

CTpyKTypa opratt113aum1, cocT051III.a51 113 pa6oq11x rpyrrrr, rrpe.n.cTaBJieHa Ha 

pHCYHKe 7. 
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no.11•!H l lCHHblC 
(B .11,UHHO'i rpynne) -
PYJ<OBOlIHTCJTH 
B HlDKCCTOSIIlleA 

Pa60•1W1 rpynna 

pyKOHOJUfTCJTH 

s H.JOKecTO.SIWCR rpynne 

P11c. 7. CrpyKTypa opratt113au:1111, cocTmnl.la.H 113 pa601mx rpyrm 

.Ep11ra.n:tta.H cpopMa opratt113au:1111 pa6oT no3so1rneT tta116onee 3<PcpeKTl1BHO 

sonnoru:aTb 11.n:e11 cospeMeHHoii <P11noco<P1111 KaIIeCTBa. Oco6eHHO 3cpcpeKTl1BHhIM 

CTaJI 3TOT Tl1TI opraH113au:1111 B .5lrrOHl111, r.n:e Ha rrpe.n:rrpM.HTM.HX C03,D;aIOTC5I ycJIOBl15I, 

rrp11 KOTOphIX pa6oq11e o6be.L(MH.HFOTC51 B rpyrrrrhl no lf3Y1IeHJflO MeTO.L(OB 

yrrpaBJieHM51 KaIIeCTBOM 11 MX rrpMMeHeHMFO Ha CBOMX pa601Il1X MeCTax. TaKMe 

rpyrrnhI Ha3bJBaIOT «Kpy)J(KaMl1 KOHTj)OJI.H KaIIeCTBa>> 11JHI «Kpy)J(KaMl1 KaI.JeCTBa». 

OpraHl13aU:110HHbIH OilbIT 5!110HCKl1X KOMI1aHl1H M3yIIaIOT BO BCeM M11pe. rnaBHa.H 

11.n:e.H TaKoro T11rra opraH113aJJ,1111 COCTOl1T B TOM, 1:1.TO KOHTpOJib caM no ce6e He 

.n:enaeT rrpo,n:yKU:lfIO 6onee KaIIeCTBeHHoii: OHa CTaHOBHTC.H TaKOBOH B rrpou:ecce 

rrpoH3BO,D;CTBa. Ilo3TOMY HY)J(Ha cTpyKTypa, rrp11 KOTopoii caM11 pa60II11e 11 

cJiy)J(am11e rrpe.n:rrp115ITl15I cTaHyT OTBeTCTBeHHhI 3a Ka'-leCTBO csoero Tpy.n:a, 

CJie,D;OBaTeJibHO, CTaHyT o6na.n:aTb BCeM11 Heo6XO,ll;l1MbIMif .D:JI.H 3Toro 3HaHl151Ml1 If 

HaBbIKaMl1 [ ] . 

TaKIIM o6pa3oM, 6p11ra.n:Ha.H cpopMa 3cpcpeKTlfBHa s opram13au:i151x c BbI­

COKHM yposHeM KBam1cp11Kau:1111 11 OTBeTCTBeHHOCTH coTpy.n:HttKOB, c BhICOKttM 

ypoBHeM opraH113au:m1, orrepaTHBHOH HH<PopMaU:HII If KOMMYHl1Kau:11H:. 

IlpoeKTHa51 ( rrporpaMMHo-u:enesaH) CTPYKTypa yrrpasneH115I 3TO 

speMeHHa51 opraHH3aU:lf51, co3,nasaeMa5I ,nJI51 perneH11.H KOHKpeTHoif 3a.n:aI.JH. 

3a'-laCTYIO rrpoeKTHa.H cTpyKTypa cpopM11pyeTC5I BHYTPl1 KaKoro-n1160 

cpyHKU:HOHaJibHoro rro.n:pa3.n:eneH115I. Ee qJieHbI 3TO BbICOKOKBaJilfcp11-
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UJipOBaHHhie crrerurnJIMCThl B pa3JIMqHhIX 06.JiaCTSIX, o6neJ:J:MHeHHhie o6Il(eH 

1a;:i:aqel1. ITptt opraHM3aIJ,MII rrpe,z:i:rrpIDITII51 B u,eJIOM no TIIrry rrpoeKTHOH 

cTpyKTYPhI, ;:i:e51TeJihHOCTh rrpe;:i:rrpII51TII51 paccMarpIIsaeTC51 KaK coBoKyrrHocTh 

BhIIIOJIH51eMhIX rrpoeKTOB. ITo;:i: Ka>KJl:hIH rrpoeKT BhIJl:CJI51JOTC51 pecypcb1, KOTOphIMJil 

pacrrop51)1(aeTc51 pyKoBOJl:MTeJih rrpoeKTa. IToc11e 1aseprneHII5I rrpoeKTa co1,n:aHHa5I 

rro,z:i: Hero crpyKTypa pacrra,z:i:aeTc51, coTpy,n:HIIKII rrepexo;:i:51T B HOBhIH rrpoeKT HJIH 

YBOJihH51JOTC51 (IICIIOJlh3YCTC51 KOHTpaKTHM OCHOBa rrp11eMa Ha pa6oTy) [ ]. 

ITpe11Myll(eCTBa CTPYKTYPhI yrrpaBJieHII51 no rrpoeKTaM: BhICOKa51 rH6KOCTh 

CB513eif; COKpall(eHHe qIIcJieHHOCTM yrrpaBJieHqecKoro rrepcOHaJia; B03MO)l(HOCTb 

rrp11B11eqemrn HY)l(HI>IX crreu,MaJIMCTOB. 

He;:i:ocTaTKII: CJIO)l(HOCTh B3aMMo;:i:eifcTBM51 Me)l(;:i:y 60.JII>IIIMM qJicJIOM 

rrpoeKTOB B KOMrramui }iJ ;:i:po6JieHMe pecypcoB Me)l(;:i:y rrpoeKTaMM; BhICOKHe 

Tpe6oBaHIDI K PYKOBOJl:MTeJIJO rrpoeKTa, KOTOphIH Jl:OJI)l(eH OTBeqaTb He TOJlhKO 3a 

peaJIH3aIJ,IIJO co6CTBCHHOro rrpoeKTa, HO 11 corJiaCOBhIBaTh CBOM ,z:i:eifCTBM51 c 

rJiaBHhIMM u,eJI51Ml1 KOMIIaHMM, B KOTopo:H: OJl:HOBpeMeHHO peaJIInyeTC51 HeCKOJihKO 

npoeKTOB. ITpoeKTHa51 cTpyKTypa ycJIO)l(H51eT npou,ecc pa3BMTH51 opraH111au,tttt KaK 

e,n:MHoro u,e11oro. 

TaKMM o6pa3oM, rrpoeKTHM CTPYKTypa orrpaB;:i:hrnaeT ce651 B KOMrraHM5IX c 

He60JihllIMM qJiCJIOM BhlIIOJIH51CMhIX rrpoeKTOB, B cJiyqae )KC 60JibIIIOro KOJIMqecTBa 

o,n:HOBpeMCHHO BhlIIOJIH5IeMhIX rrpoeKTOB 11yqrne MCIIOJih30BaTb MaTpMqHbJe 

CTPYKTYPbl [ ]. 

MaTpttqHa51 CTPYKTypa yrrpaBJieHM51 npe,n:cTaBJI51eT co6o:H CJICJl:YJOII(YJO 

cTyrreHb pa3BMTM51 rrpoeKTHbIX CTPYKTYP· MaTpttqHaR opraHM3aIJ,IDI B H3BeCTHOH 

CTeneHM ycTpaH51eT He;:i:ocTaTKM Tpa,n:MIJ,MOHHhlX 11epapx11qeCKl1X cxeM, OHa 

Heocyll(eCTBHMa B paMKax MexaHttqecKoro rro;:i:xo;:i:a. 3To cospeMeHHhii1 

3cp<PeKTMBHhIH TJilII opraHM3aIJ,MOHHo:H: cTpyKTYPhI, rrocTpoeHHOH Ha rrpMHIJ,Mrre 

Jl:BOHHOro rro;:i:qMHeHl151 MCilOJIHJ1TeJiei1: c o,n:HOH CTOpOHhl, OHM no;:i:qMH51JOTC51 

Henocpe;:i:cTBeHHOMY pyKOBOJl:IITCJIJO cpyHKIJ,MOHaJibHOH CJiy)l(6bI, c ;:i:pyroi1 -

PYKOBOJl:MTeJIJO npoeKTa, KOTOphIH Ha,n:eJieH IIOJIHOMoqM5JMl1 B COOTBeTCTBHH c 

1arr11aH11posaHHhIMM cpoKaMM, pecypcaMM M KaqecTBOM. PyKoso,n:11TeJih rrpoeKTa 
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rrpH MaTJJHqHott cTpyKType B3aHMO)].ettcTsyeT c .ll.BYM5I rpyrrrraMH no)].q11HeHHhIX: 

TIOCT05IHHbIMH ~rneHaMH rrpoeKTHOH rpyrrrrhI H pa6oTHHKaMH cpyHKI.J,HOHaJihHhIX 

OT)].eJIOB, KOTOpbie II0)].11HH5IIOTC5I eMy BpeMeHHO H no orpaHWieHHOMY npoeKTOM 

Kpyry Borrpocos. 

Co3)].aHHe MaTpHqHott CTPYKTYPhI u:enecoo6pa3HO, KOr)].a HMeeTC5I He­

o6xo)].HMOCTh B OCBOeHHH p5I)].a HOBhIX CJIO)J(HhIX H3)].eJIHH B C)J(aTbie cpOKH. EcnH 

MOTOpC» aBTOM06HJibHa5I npOMhIIllJieHHOCTh 6ornl1 

pO.ll.OHaqaJibHHKaMH )].HBH3HOHaJihHOH CTJJYKTYPhI, TO «IBM» H KOMIIhlOTepHOMY 

rrpOH3BO)].CTBY rrpHHa)].Jie)J(HT rrepBeHCTBO B HCIIOJih30BaHHH MaTpHqHbIX 

cTpyKTYP· Heo6xo)].HMO noMHHTh, qTo MaTpH11Ha5I cTpyKTypa - 3TO scer)].a 

KOM6HHaI.J,H5I .ll.BYX opraHH3aI.J,HOHHhIX aJibTepHaTHB: cpyHKl.J,HOHaJihHOH H 

rrpoeKTHOH. HapyllleHHe 6aJiaHca Me)J()].y HHMH MO)J(eT C03)].aBaTh onpe.n;eneHHbie 

npo6neMbI (CM. pHC. 8). 

PyKOBO.llMTeJll:> opnutH3aJ.lHH I 
J,. ' 

J_ J... I .J.. .J.. 

Pyxo.BO- H11.0KP <1>HH8HCbl MapKeT1-1Hr 
flpott3BOJ1- ... 

~ ,!1.HTe.nb CT.BO 

npoeKTa 
Nil ~ C) C) C) C) I 

Pyicoso-
,LUn'eJlh 

-----
npoeKTa 

C) C) C) C) C) N!!2 

Py"KOBO-
.lllfieJlb 

C) C) C) 
-

~ npoeK'ra C) cn•ynrJa 
.N23 .N2 n 

-

PHc. 8. MaTpHqHa5I CTPYKTypa opraHH3aI.J,tttt 

TipeHMYll.J,eCTBa MaTpHqHott CTPYKTyphI : B03M0)1(HOCTh 601cTporo 

pearHpOBaHH5I l1 a)].arrTaI.J,H5I K H3MeH5IIOll.J,HMC5I ycnOBH5IM; xoporna& opHeHTaI.J,115! 

Ha rrpoeKTHbie u:en11; B03MO)l(HOCTh CHH)l(eHH5I paCXO)].OB Ha npoeKTHbie pa60TbI If 

6onee 3cpcpeKTHBHOe TeKylll,ee yrrpasnett11e; sosneqeHHe pyKoBO)].HTenei1: 11 

crrel.J,HaJIHCTOB B ccpepy aKTHBHOH TBopqecKOH )].e5ITeJihHOCTI1; r116KOCTb l1 
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orrepanIBHOCTb MaHeBp11poBamu1 pecypcaMli rrp11 BbIIIOJIHeHlili O.LI.HOBpeMeHHO 

HeCKOJlbKliX rrpoeKTOB liJIH rrporpaMM B O.LI.HOH KOMrraH11H; ycHJieH11e JIHqHOH 

OTBeTCTBeHHOCTH pyKoso.n.1ueJU1 3a rrpoeKT mm rrporpaMMy; B03MO)KHOCT.b 

rrp11MeHeHID1 3cpcpeKTHBHbIX MeTO.LI.OB yrrpaBJieHIDI; COKpaw,eHHe BpeMeHli 

BblilOJIHeHH.H rrpoeKTa [ ] . 

He.n.ocTaTKH MaTpHqHott cTpyKTyp.r:.1: CJIO)J(Ha.H cTpyKTypa; TPY .LI.HOCTH 

ycTaHOBJieHIDI qeTKOH OTBeTCTBeHHOCTH 3a pa6oTy rro.n.paJ.n.eneHHtt; OTPhIB 

coTpy.LI.HHKOB, yqacTsyior.u:ttx B pa6oTe rrpoeKTa, OT CBOHX rro.n.paJ.n.eneHtttt; 

B03HliKHOBeHHe KOH<i>JIHKTOB Me)K.n.y MeHe.n.)KepaMH <l>YHKU,HOHaJibHblX 

no.n.pa3.LI.eJieHHH H ynpaBJI.HlOllI,HMH npoeKTOB. 

BHe.n.peHHe MaTPHqHott cTpyKTYPhI .n.aeT xoponmif 3cpcpeKT B opraHHJau,11.si:x 

c BhICOKHM ypoBHeM KoprropaTHBHOM KYJihTyp.r:.1 H rrpH HaJIHqHH .n.ocTaTOY:ttoro 

KOJIHY:eCTBa BbICOKOnpocpecCHOHaJibHbIX Ka.n;poB. 

Bee on11caHHbie BhIIIIe opraHMqecKMe HJIH a.n.anTHBH.r:.1e CTPYKTyp.r:.1 cTpo.si:Tc.H 

Ha O.LI.HHX H Tex )Ke npHHU,Hnax, OCHOBaHHbIX Ha rpynrrOBOH cpopMe opraH113au,1111 

Tpy.n.a. Ka)K.n.yio rpyrrny (6p11ra.n;y) B03rnaaJI.HeT pyKoBO.LI.HTeJih, xapaKTep 

.n.e.si:TeJibHOCTl1 KOTOporo onpe.n.em1eTC5.I KOHu,enu,HeH rpynrrOBOM cpopMbI: 

B3aHMOI10MOllI,b, op11eHTaU,11.H Ha 3anpoc.r:.1 noTpe611TeJieM, aKTHBHOe co­

TPY .LI.HWieCTBO B peIIIeHHH npo6neM. )J;n51 TaK11x CTPYKTYP xapaKTepHhl coqeTaHMe 

KOJIJieKTHBHOM H HH.LI.11B11.LI.YaJibHOM OTBeTCTBeHHOCTH 3a KaqecTBO 11 3<l>­

cpeKTl1BHOCTb pa6oT, a TaK)Ke nepexo.n. c TPa.lI.HIJ:HOHHoro npoMe)KyToY:Horo 

KOHTpOJI51 Ha CaMOKOHTpOJih H KOHTpOJib 3a KOHeqHblM pe3yJioTaTOM. rop11-

30HTaJihHa51 Koop.n.11HaU,l15.I Me)K.n.y B3aHMOCB.H3aHHbIMl1 6p11ra.n.aMH ocyw,ecT­

BJI.HeTC51 c IIOMOllI,blO Koop.n.11Hau,1111 l1 cpe.n.cTB KOMMYHHKau,1111. 

B HacTo.si:r.u:ee speMj{ pacIII11peHHe .n.e.HTen.r:.ttocTH «Kpy)KKOB KaqecTBa» 

np11aeno K TOMY, Y:TO Ha3Bamie 11x ycTapeno, OHO He OTPa)KaeT cyTH .n.e.si:Ten.r:.HOCTH 

rpynn. «Kpy)KKl1 KatJeCTBa» nepepacTaJOT B MaJibie caMoynpasn.si:eM.r:.1e rpynn.r:.1, 

KOTOpbie 6epyT Ha ce6.si: OTBeTCTBeHHOCTb He TOJlhKO 3a KaqecTBO npo.n.yKU.HH, HO H 

3aHHMaIOTC51 II011CKOM Ha116onee 3cp<i_)eKTHBHbIX rryTei1 CHH)KeHH.sI 11.3.lI.ep)KeK, 

o6yYeHHeM nepCOHaJia, ynyYweHHeM MOpaJibHOro KJIHMaTa H np. 
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0rrTHMH3a1vu1 OCY paccMaTpHBaeTC51 KaK c11cTeMa )l.ettcTBHH rro rrpH­

Be)l.eHHJO CTPYKTYPhI B cooTBeTCTBHe c H3MeH5IIOIIl.HMHC51 ycJIOBH51MH. ,l..I,JI51 

CBOeBpeMeHHOH OIITHMH3aU:HH 6oJibllIOe 3HaqeHHe HMeeT CBOeBpeMeHHa51 

)l.HarHOCTHKa, c ITOMOlll,bJO KOTopoH: BbUIBJI5IJOTC51 npo6JieMbI rrpe)l.ITpH51TH51 [ ] . 

1.5. IloHHTue o KOMMYHHKaQHHX. BHAbI KOMMYHHKauuu. MeTOAbI aHaJJu3a 

KOMMYHHKauuu 

TepMHH «KOMMYHHKaU:H51» yrroTpe6nHeTC51 B pa3HbIX 3HaqeHH51X. 

HarrpHMep, MO)l(HO rosopHTb 06 HH)l(eHepHbIX, TPaHcrropTHbIX, HHcpopMaU:HOHHbIX 

KOMMYHHKau:mrx KaK cpe)l.CTBax HJIH cpopMax CB513H. Do 3TOMY IIOBO.ll.Y peryJrnpHO 

B03HHKaJOT He)l.Opa3yMeHH51, npHBOMIIl.He K HenpaBHJibHOMY HX TOJIKOBaHHIO 11 

IIOHHMaHHIO [ ]. 

Do)l. KOMMYHHKau:Heii B nrnpoKoM CMbICJie rroHHMaJOT 061.u:ettHe, rrepe)l.aqy 

HHcpOpMaU:HH OT qeJIOBeKa K qeJIOBeKy, B opraHH3aIJ,MOHHOM KOHTeKCTe IIOH51Tl1e 

«KOMMYHMKaU:M51» paccMaTPl1BaeTC5I KaK rrpou:ecc (KOMMYHHKau:m1 - 3TO 

o6lll,eHMe JIJO)l.ett: o6MeH 11)l.e51MM, MbICJI5IMM, HaMepeHM51MM, qyscTBaMH, 

11mpopMau:11eii) 11 KaK o6'beKT ( COBOKYIIHOCTb TexH11qecKl1X cpe)l.CTB, 

o6ecrreqHBaIOlll,11X npou:eccbI rrepe)l.aq1111ttcpopMau:1111). 

Xoporno HaJia)l(eHHhie KOMMYHHKau:m1 CO)l.eiicTBYIOT o6ecrreqeHHIO 

opraHM3aU:110HHOH 3cpcpeKTl1BHOCTl1. roBOp51T, eCJil1 opraH113aIJ,I151 3cpcpeKTHBHa B 

o6rraCTl1 KOMMYHl1Kau:1111, OHa 3cpcpeKTHBHa 11 BO Bcex .ll.pyr11x BH)l.aX 

)l.e51TeJihHOCTH. KoMMyH11Kau:1111 )l.OJI)l(HbI 6bITh TaKOBhI, qT06h1 pyKoBO.ll.CTBO 

KOMITaHl111, cp11pMbI HMerro o6'beKTl1BHYJO 11ttcpopMau:11IO B HY)l(HOe BpeM51 H B 

Y.ll.06Hoii cpopMe )l.JI5I rrpHH51Tl151 perneH11ii. 3Haq11T, B KOHeqHoM ClfeTe, 

npHMeH11TeJibHO K 3a)l.aqaM Teop1111 opraHM3au,1111, HaMBa)l(HettllIMM 5IBJI51eTC51 

KOMMYHHKaU:HOHHbIH npou:ecc [ ] . 

KoMMyH11Kau:1151 - :no rrpou:ecc o6lll,eHM5I 11 nepe)l.atm MHcpopMau.1111 Me)l(.ll.Y 

JIJO)l.bMH HJl11 HX rpyrrrraMH B Bl1)l.e ycTHbIX 11 ITl1CbMeHHbIX coo6lll,eHl1H, 513bIKa 

TeJIO)l.BH)l(eHMH H rrapaMeTpOB peqM, 

KoMMYHHKaU:1151 - 3TO O.ll.HO H3 Heo6xo)l.MMhIX ycrrosHii )l(H3HH qerroBeKa B 
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cou:11yMe, a KOMMyH11Ka6eJibHOCTh 

xapaKTep11CTl1K, corryTCTBYIOW.11X ycnexy. 

O.il,Ha 

ITo.n. 

113 Ba)KHbIX Cl1CTeMHblX 

KOMMYHl1Ka6eJibHOCTblO B 

COU:11aJibHbIX rpynrrax IIOHl1MalOT cnoco6HOCTb K o6w.eHHIO, 06w.11TeJibHOCTb, 

cnoco6HOCTb K COBMeCTHOH pa6oTe. B 11HcpopMau:110HHbIX TeXHOnonrnx 

KOMMYHl1Ka6eJibHOCTb - 3TO COBMeCTHMOCTb pa3HOTl1IIHbIX Cl1CTeM rrepe.n,aq11 

I1HcpopMau:1111 [ ] . 

0THOCl1TeJibHO KOHKpeTHOH opraHH3aU:1111 (KOMrramrn) MO)l(HO roBOp11Tb KaK 

0 BHeIIIHett KOMMYHl1Kau:1111, TaK 11 0 BHyTpeHHett. 

BHewmrn KOMMYHHKau,IDI - 3TO KOMMyH11Kau,1151 c M11poM, HaXO.il.51lll.11MC51 

3 a npe.n,enaM11 sarneif opraH113ao,1111, 3TO KOMMyH11Kao,1111 Me)l(.n,y opraH113au:11eif 11 

BHeIIIHett cpe.n,oii. 3a.n,aqa BHeIIIHl1X KOMMYHl1KaD,11H y .n,oBJieTBOp11Tb 

11HcpopMaU:110HHbie IIOTpe6HOCTl1 opraH113au:1111, HaJia.il,11Tb CB51311 c 

rocy.n,apCTBeHHbIMl1 opraHaMl1, o6w.ecTBeHHOCTblO, IIOCTaBW.11KaMH, KJil1eHTaMl1. c 
IlOMOW.blO BHeIIIHl1X KOMMYHl1Kau:11ii cpopM11pyeTC5I 11 rro.n..n,ep)l(11BaeTC51 11Ml1.il,)K 

KOMTiaHHl1 . 

BHyTpeHtt11e, 11JIH BHyTpttopratt113aU:HOHHbie, KOMMytt11Kau,1111 ( Me)l(.n.y 

rro.n.pa3.n,eneHl151Ml1, KOMMYHMKau,1151 sttyTp11 rro.n.pa3.n.enett11if rro ypoBH5IM 

npOM3BO.il,CTBa M ynpaBJieHIDI, Me)l(Jil1qHoCTHbie KOMMYHMKaU:MM, HecpopMaJibHbie 

KOMMYHHKaU:tttt) rrpe.n,cTaIOT KaK qacTh rrpo113so.n.cTBeHHo-xo351ifcTBeHHOtt 

.n,e5ITeJihHOCTM: CB513b Me)l(.n.y OT.n,eJiaMH, oTqeThI OT)J:eJia peaJIM3au,1111 11Jll1 

se.n,0MOCT11 CKJia.n,cKoro yqeTa 11 T .n . KoMMYHMKaU.M51 sttyTpn opram13au:tt11 

BKJIJOqaeT B ce651 11HCTPYKT11pOBaHMe, HHcpopMaU,HlO, o6yqetttte, MeHe.il,)l(MeHT 

MeTo.n,oM pa3rosopos. Ba)l(Heiirna51 u:enh BHyTpettHett KOMMYHHKau,1-m B 

opraHM3aU,mf -- co3.n,aH11e cpe.n,M coTpy.n,ttMKOB no.n..n.ep)l(KH o,eJiett M IIOJIMTHKH, 

npOBO.il,MMOH pyKOBO.il,CTBOM opraHM3aU:11M. c IIOMOW.blO KOMMYHMKao,1111 

COTPY.il.Hl1Kl1 nonyqaIOT Heo6xo.n,ttMbie 3HaHl151 M MOT11BaU.MIO, cTaHOB51TC5I 

nyqIIIJilMl1 3aw.11THl1KaM11 11 rronym1ptt3aTopaM11 nnaHOB KOMIIaH11M. TaKMM 

o6pa3oM, KOMMytt11KaU.ID1 3TO sa)l(HhIM opratt113au,110HHhitt HHCTPYMeHT 11 

Heo6xo.n,11Moe ycnos11e LJ:JI51 3cpcpeKTl1BHOro pa3Bl1TIDI 11 BHe.n,peHM5I 

KOpnopaTl1BHOM TIOJil1Tl1Kl1 [ ] . 
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KOMMYHl1KanrnHhIH IIOTOK MO:>KeT nepeMernaThC51 B rop1130HTaJibHOM 11 

sepT11KaJihHOM ttanpasnett115Ix. Bttyrp11opratt113a1(110HH0Ie KOMMytt11Ka1(1111 

BKmoqaJOT B ce651: HHCXO)J,5Ill(I1H 11 BOCXO)J,5Ill(HH ypoBHH BepT11KaJihHbIX KOM­

MYHHKal(HH, KOMMytt11Ka1(1111 no rop1110HTaJI11, KOMMytt11Ka1(1111 Me:>KJJ.Y py­

KOBOJJ.HTeneM 11 no,n:q11HeHHbIMl1, KOMMYHl1Ka1(1111 Me:>K,n:y cpopMaJihHbIMl1 11 

ttecpopMaJihHhIMl1 rpynnaM11. BttyTp11opratt111a1(110HHhre KOMMytt11Ka1(110HH01e 

npol(eCCbI np113BaHbI y,n:oBJieTBOp11Tb norpe6HOCTl1 pa3HbIX ypoBHeH np11H5ITl151 

pernett11ii [ ] . 

KoMMytt11Kal(l15I B MaJioii rpynne .n:aeT matte 11 pyKoBOJJ.11TeJIIO 11 noJJ,q11-

HeHHOMY orrepaTl1BHO yqaCTBOBaTb B perneHl111 CTpaTer11qecKl1X 11 TeKyll(l1X 3a,n:aq: 

Ka:>KJJ.hIH yqacTByeT B 06cy:>K,n:ett1111, Ka:>KJJ.hIH MO:>KeT 6oITh ycno1rnatt. Xoporn11e 

pe1ynoTaThI JJ,aeT 3cpcpeKT o6paTHoii CB51311. B1a11Mo,n:eiicTB11e ycno:>KH5IeTc51 c 

pocTOM q11cna qneHOB rpyIIIIbI. 

Me:>KJI11qttocTHa5I KOMMYHHKal(H51 - KOMMytt11Ka1(115I c JJ.pyr11M qenoBeKoM 

Ha116onee pacnpocTpatteHHbIH Tl1II BHyTpeHHl1X KOMMYHl1Kal(HH. 

KoMMytt11Ka1(1111 Me:>K,n:y ttecpopMaJihHhIMH rpyrrrraM11 MoryT oxBaToIBaTh tta6op 

CB513eii OT 6oITOBhIX .n:o npoH3BOJJ.CTBeHHhIX. OcttoBoii ::noro T11rra 

KOMMYHl1Ka1(11H 5IBJI5IeTC51 11HcpopMal(H5I, l(HpKyn11pyIOll(a5I no KaHaJiaM 

ttecpopMaJihHoro o6ll(eHH5I. I11mrJJ,a pyKoso,n:11TeJI11 cne1(11aJihHO 1arrycKaIOT 

«cnyxm>, qT0601 npoBepHTh peaKl(HIO KOJIJieKTl1Ba Ha B03MO:>KHhie 6y,n:yll(He 

perneHH5I (ttarrpHMep, no Ka,n:pOBhIM H3MeHeHl15IM 11Jil1 113MeHeHl1IO rrop5IJJ,Ka 

BhIIIJiaThI rrpeMl1aJihHhIX H .n:p.) [ ]. 

06ll(eCTBeHHhie, 11Jil1 MaCCOBhie, KOMMYHHKal.(1111 - npol(ecc coo6ll(eHJrn 

11HcpOpMa1(1111 c nOMOll(hIO TeXHHqecKHX cpe,n:CTB 11Jil1 cpeJJ,CTB MaCCOBOH 

KOMMYHHKaU:HH q11cneHHO 60Jihllil1M rpynnaM JIIOJJ,eii: rreqaTh, pa.n:110, KHHO, 

Tenes11JJ,ett11e. I1cToqtt11K 11ttcpopMau:1111 nepe,n:aeT nocnamfe paccpeJJ.OToqeHHhIM 

ayJJ,11Top115IM. Orpattw1etta B03MO:>KHOCTh o6paTttoii CB51311. 

Ba:>Ktteiirneii 1a,n:aqeif pyKoBOJJ.CTBa KOMnatt1111 5IBJI5IeTC51 co1,n:att11e ycJIOBMii 

ITO o6MeHy 11,n:e5IMH, MhICJI5IMH, HHcpopMal(Meii Me:>K,n:y JllO):(hMM, ITOJJ.pa3,n:eJieHH5IMH, 

Me:>K,n:y opratt111a1(11eii 11 ee 0Kpy:>Kett11eM. Ilp11H5IThie B nyqunrx KOMnamrnx 
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C.HCTeMbl KOMMyH.11Kau,.11:H: OCHOBaHbI Ha 3cpcpeKTHBHbIX TeXHOJ10f.l151X 

.11HcpopMau,.110HHoro o6MeHa, Ha KYJihT.11s.11posaH.11.11 HecpopManbHoro 06meH.115I, Ha 

110.IJ:.IJ:ep)l(Ke o6w.eH.115l MaTep.HaJibHbIM.11 cpe,nCTBaM.11. 0,nHH 113 ynpaBJI51JOW..l1X 

cp.11pMbI «XhloJieTT-IlaKKap.n» np.113HaeTc51: « ... Mb1 HaY:.HHaeM mo6oe ,neno c 

BeCbMa BbICOKOll CTerreH.11 HecpopMaJibHOro o6mett.H51, 11 3TO - rnaBHOe. I1 Mhl 

CY:.HTaeM ce651 o6513atttthIM.l1 coxpaH.HTb 3TO JIJ06oii u:eHoli». B 3TOH )Ke cp11pMe 

np11,naeTC5I 60JibIIIOe 3HaqeH11e o6pameH.HIO nepCOHaJia ,npyr K ,npyry ITO 11MeH11. 

,I.(JI51 3TOrO Ka)l(.IJ:blll, B TOM q11cne npe3H.IJ:eHT, HOCHT HMeHHYIO Ta6n.11qKy, Ha 

KOTopo:H: yKa3aHo TOJibKO 11M51. Ha cpHpMax «KaTepmrnnep», MaK.IJ:OHaJib.IJ:C», 

«I1HTeJI», «,I.(enTa-3:H:pnaliH3», «lOHaliTe.IJ: 3lipnaliH3» MHOro BHl1MaH.l151 y,neJI51IOT 

cpopM11posaH11IO TexttonorH:H: no,n,nep)l(att.115l cml3e:H: .IJ:JI51 06ecrreqeH115I rrpe6bmaHl151 

nepcoHana B TIOCT051HHOM HHcpOpMaI.J,110HHOM KOHTaKTe. 11HTeHCl1BHOCTb 

HHcpopMaI.J,HOHHOro o6MeHa B TaKHX KOMilaHl151X Bemrna, 11 o6bIY:HO Otta 

Haq11ttaeTC5I c rpe6oBaH.115l HecpopMaJibHOCTH [ ]. 

Ilp11H51Tble B nyqIIIl1X KOMilaH.115lX CHCTeMbl KOMMYHHKaI.J,HH crroco6cTBYJOT 

pa3BHTHIO HOBaTOpCTBa, HHHI.J,HaTHBbI H npe,nnp11HMql1BOCTH. 

CT11Myn11py51 o6HnHe KOHTaKTOB, nyqnrne cp11pMbI nepecTpa11saJOT 

noMew.emrn, 06ycTpa11BaJOT rro-HOBOMY pa6oq11e MecTa. TaK, HOBhie 3,natt115I 

«I1HTem> cnpoeKT11pOBaHbl TaKl1M o6pa30M, qTo B Hl1X .IJ:OCTaToqttoe KOJil1Y.eCTBO 

KOHcpepeHI.J,-3aJIOB, r.ne MO)l(HO 03HaKOMl1TbC51 c HOBOll 11HcpopMau,11e:H:, o6w.aTbC51, 

peIIIaTb B03HHKIIIl1e TeKyw.11e npo6neMbI. PyKoBO.IJ:CTBO TeM caMhIM ynyqIIIaeT 

KOMMYHHKau,1111 Me)l(.IJ:Y coTpy,nH11KaM11 [ ]. 

B O.IJ:HOll 113 rrepe,nOBbIX KOMITaHHll B CTOJIOBOH 6bIJil1 MaJieHbKH:e CTOJibI, 

paccqHTaHHbie Ha qeTbipex Y.eJIOBeK, 11X 3aMeHl1Jil1 60Jibllll1Ml1 rrp51MOyrOJibHbIMl1 

cToJiaMH Ka3apMeHttoro T11na. KoMnaHH51 «3M» opraH113yeT Kny6b1 no rpyrrrroBbIM 

11HTepecaM. Bee 3TO ,nenaeTC51 c O.IJ:HOll u,eJibJO - 110BbICl1Tb Bep051THOCTb 

cnyqaliHhIX 6ece,n, crroco6cTBYJOIIJ,11x peIIIeH11JO npo6neM so speM51 rrepepbrna, 

o6e,na, 3aBTpaKa HJlH B ,npyr11x c11Tyau;115Ix. B JIYY.IIIHX KOMITaH115Ix 

Henp11HY)l(.IJ:eHHOCTl1 o6w.eHl151 cnoco6cTByeT caMa o6cTaHOBKa: CKpOMHbie, rro­

cnapTaHCKH o6cTaBJTeHHbie TIOMeIIJ,eHH51, OTKpblTbie .IJ:Bep11, OTCYTCTBl1e Jll1IIIHl1X 
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cTeH. PocKOIIIHhie Ka6ttHeTbI He crroco6cTBYJOT OTKpoIThIM, .n.py)l(eCTBeHHhIM 

OTHOIIIeHIDIM ( ] . 

Ha 3cpcpeKTHBHOCTh KOMMYHHKau,11ii OKa.3hIBaIOT snmrmie pa.3nwrno1e 

cpaKTOpbI (Pttc. 9). 

BM.lib! 
JCOMMYHHK.111..UtH 

• nWCbMCHHble 

• ll3blK 
TenOJJ.BH)l{CHHI\; 

· napaMCTJ>bl 
pe'IH 

Cnoco6hl 
o6ecne~eHHll 

CllywaHue 

Pen 

'imeHue 

3Kcmpa6epm 
• CeHcopHhll.\; 

• MhTCJTHreJlbHbl.lt, 

pCWSK>UlWil 

HHmpolJepm 
" HHT)'HTHBHbllt; 

"~Yf!CTBYIOlllHli , 

BOCrtpUHm.ia­

lOWH~ 

Pttc. 9. <I>aKTOpoI, smuIIOWJ1e Ha 3cpcpeKTHBHOCTh KOMMYHHKau,11i1 

06w,eHHe mo.n.ei1 ocyw,eCTBllileTC51 c IlOMOW,bIO sep6anbHbIX I1 HeBep-

6anhHDIX MeTO.lJ.OB. Bep6anhHhie KOMMYHHKaU,HH peantt3YIOTC51 rrocpe.n.cTBOM 

ycTHhIX (.n.ttanor, cosew,atttte, rreperosopDI, rrpe3eHTau,1111 H T.rr.) HJIH rrttchMeHHhIX 

(rrpttKa.3hI, pacrrop51)l(eHH51, I1HCTPYKU.I1I1, IlHCbMa I1 rrp.) coo6w,eHHH, 

Hesep6anoHhie - ocyw.ecTBll51IOTC51 rrocpe)l,CTBOM 513bIKa TenO)l,BH)l(eHllH ( ocaHKa, 

)l(eCThI, Il03a, Bhlpa)l(eHHe JIHU,a I1 rrp.) I1 rrapaMeTPOB pequ (HHTOHaU,1151, TeM6p 

rorroca, TeMrr peq11, rpoMKOCTh rorroca, rrpoH3HOIIIemfe, CTHJih peq1111 rrp.) [ ]. 

Crroco601 o6ecrreqeHH51 KOMMYHHKaU,HH xopoIIIo ll3BeCTHhI - 3TO cny­

IIIaHtte, peqh, qTeHHe, rrHChMO. IIo 3HaquMOCTH crryIIIatttte ttaxo.n.ttTC51 Ha rrepsoM 

MecTe, 3aHHMa51 .n.o 45% speMeHH Me)l(JittqttocTHhIX KOMMYHHKau,11I1:. Peqh 

3aHHMaeT )l,O 30% BpeMeHH Me)l(JIHqHOCTHbIX KOMMYHHKaU,HH (LI.Hanortt, 

cosemaHtt51, rreperosophI, rrpe3eHTau,1111) . ,[(n51 rroBhIIIIeHtt51 3cpcpeKTHBHOCTH 

KOMMYHHKau,11ii sa)l(HO y.n.eJrnTh 6onoIIIoe BHttMaHtte KYJihType peY11. qTemrn 

11rpaeT Ba)l(HeiiIIIYJO ponh, oco6eHHO .ll.JI51 JIIOLI.eli, 11MeIOw,11x attan11T11qecK11ii yM 11 

BJia)l,eIOW,HX TeXHHKOH 6oICTporo qTemUI. qTeHHe COCTaBJI51eT OKOJIO 15% 
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BpeMeHJi Me)J(mPIHOCTHhIX OTHOIIIeHHH. 

Tm1 JrnqHOCTH qenoBeKa MMeeT TaK)J(e 6oJihIIIOe 3HaqeHtte B rrpou:ecce 

KOMMYHMKaU:MM. CsoespeMe1rnoe pacrro3HaBaHMe Tmrn JIMqHoCTM co6ece.n:HttKa 

I103BOJIHT BaM a.n:arrTttpoBaTh CBOH rrpe)J.JIO)J(eHM5I H .n:acT )J.OITOJIHliTeJihHYIO 

B03MO)J(HOCTh .n:o6MThC.H ycrrexa B rreperosopax [ ] . 

KoMMYHMKau:m-1 - )J(ll3HeHHO Ba)J(HOe 3BeHo Me)J(.n:y pyKoBO)J.HTeneM 11 

rro.z:i:qMHeHHhIMH, OHM .HBJ15IIOTC5I MHCTpyMeHTOM BHYTPHCHCTeMHOH KOOp)J.11.Hauyn:1, 

rroMoraIOT rronyqaTh 11.ttcpopMau:1110 Ha scex ypoBH5IX yrrpasneHH.H. 11ccne.n:osaHM.SI 

pa3JIMqHbIX opramBaU:ttOHHhIX CTPYKTYP rrOKa3hIBaIOT, qTo KOMMYHHKaU:tt5I ttrpaeT 

Ba)J(HYIO porrh B pa3BHTHH opraHM3au:i-rn KaK u:errocTHoro opraHM3Ma. Ka)J()J.hIH 

pyKOBO)J.ttTerrh 3attHTepecosaH B ynyqIIIeHMM KOMMYHHKau:i-rn. C rroMOIII.hIO 

KOMMYHMKaU:MM peaJIM3YIQTC.H u:enM KOMITaHHH, rrpOBO)J..HTC.H HOBhie M)J.eH, 

MOTHBau:1rn, ocymecTBJI.HeTC.H KOHTpOJih 3a fIOBe)J.eHMeM qJieHOB rpyrrrrhl. 

KoMMYHHKau:nn Heo6xo.n:ttMbI )J.JI5I yTsep)J(.z:i:ett11..H asTopttTeTa H sontt 

pyKOBO)J.11.TeJI.H. 

B1aUMOCBR3b KOM.MynuKal(UU u un</JopMal(UU. 3J1eMeHmbl KOMMynuKal(uu 

113BeCTHO, qTo O)J.HHM ll3 OCHOBHbIX ycJIOBHH cpyHKU:l1.0HHpOBaHH51 mo6oif 

cttcTeMhI .HBJI.HeTC.H )J.Btt)J(eHtte B Heil noTOKOB ttHCpopMau:tt11. . IToH51TH.H 

«KOMMYHHKaU:H5I» H «HHcpOpMaU:H5I» TeCHO CB.H3aHhl e)J.HHhIM rrpou:ecCOM 

ynpasneHM.H B opraHtt3aU:MH, HO OHi:! He TO)J()J.eCTBeHHbJ. HHcpopMaU:H.H -

COBOKYITHOCTh KOHKpeTHhIX CBe)J.eHHH, Heo6XO)J.HMhIX cy6neKTY )J.JI.H BhIIIOJIHeHH51 

u:en1:1, KOMMYHHKaU:H5I - CB513YIQm:Hif rrpou:ecc, rrp05IBJiem1e cym:HOCTH Y:eJIOBeKa 

11. ero OTHOIIIeHMH c .n:pyrMMH JIIO)J.hMH, - JTO 51BJieHtte cou:ttanhHOe. Octtosy 

KOMMYHHKaU:HH COCTaBJI5JIOT HHTepeChI JIIO)J.eif, OfihIT, )J.OJir, OTBeTCTBeHHOCTh, 

u:eHHOCTH, HHTYHU:M5I. KoMMYHMKa6errhHhIH qenoseK - JTO qenoBeK, CKJIOHHhIH, 

cnoco6HhIH K ycTaHOBJieHHIO KOHTaKTOB 1:1 CB513eH, nerKO ycTaHaBJIHBaIOIII.l:IH 11.X. 

KoMMYHHKa6enhHOCTh, KOTopa51 ocym:ecTBJI5IeTc5I B rpyrrrre, 51BJI51eTC51 

MexaHH3MOM, c fIOMOm:hIO KOToporo qJieHbl rpyrrrrhI Bhipa)J(aJOT CBOe OTHOIIIeHHe 

K rrpOMCXO)J.5Im:eMy, K HOBOH MHcpopMaU:MM [ ] . 

l1HcpopMaU:M51 B03HHKaeT, cym:ecTsyeT 11 rrepe.n:aeTC51 6naro.n:ap51 KOM-
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MYHMKau:iur. I1MeHHo ttmpopMaum1 ~rnm1eTcH 11 uenhIO, 11 cpe,ll.CTBOM 

KOMMYHl1Kau1111 . .6e3 11mpopMau1111 HeT CMblCJia ycTaHaBJil1BaTb KOHTaKTbl 11 CB51311. 

Ho ttmpopMau11H 3cpcpeKTl1BHa B TOM cnyqae, KOr)l.a otta tty)l(tta, rrott11MaeMa 11 

COOTBeTCTByeT orrpe,ll.eJieHHblM MHTepecaM. KoMMYHMKaUHH -3TO CBH3yIOrn:11ii 

npouecc, He06XO)l.l1MbIM )l.JI.51 peanM3aum1 ynpaBJieHqecKHX <l>YHKUMH. 

B KOMMYHHKaUHOHHOM npouecce MO)l(HO BbI)l.eJIHTb ceMb OCHOBHbIX 

3JieMeHTOB (npouecc KOMMYHHKaUIUf npe,ll.CTaBJieH Ha p11c. 10). 

• ICliCPJiPYCT 
coo6uieH11e; 

• Bhl6Hpaei· KaHaJT 

ATUI n C pe/18'I11 ; 
• KOIDiPYCT 

coo6we1111e 

KaHaA C6M3U 

-- - - -- -----.:::..::::.:.::.=--~--- ------- --

\ rr==:::-~--~" --- - ----~:~~-------

• npHHJ1.MeT 

coo6wc::uHc; 
• ,!le.1<0.u.11pye1· e1·0; 
· pean1pye-r 

Hl! COOOWCHHC 

--{~~-------
----:.~--- ______ __......., ----....----

P11c. 10. 3neMeHThI npouecca KOMMytt11Kau11H: 

I1cToqH11K. B opratt113aum1x HCToqHHKOM KOMMYHHKauw11 06b1qHo 

HBJIHIOTCH coTpy,ll.HHKH co cB011M11 11)].e5IMH, HaMepeH115IM11, 11ttcpopMau11ei1. Kor,ll.a 

pyKOBO)l.HTenh HBn51eTC51 11cToqtt11KoM 11HcpopMau1111, OH )l.OJI)l(eH 6hITh ysepett, qTo 

rosop11T Ha O)l.HOM H3hIKe c nonyqaTeneM HttcpopMaUHH 11 qTo ero ouettKa 

CMTyauMH He npOTlfBOpeqHT ouettKe nonyqaTeJIH. 

OTnpaBHTenh - 3TO TOT, KTO ttenocpe,ll.CTBeHHO nepe,ll.aeT cnrmlll. 3a-

qacTyIO HCTOqHlfK M OTIIpaBHTenb BhICTynaIOT B O)J;HOM nwue. 

Coo6w:em1e - 3TO co6cTBeHHO nHcpopMau11H, 3aKO,ll.11poBaHHa5I c noMOrn:hIO 

CHMBonoB. Ko,ll.ttpoBaHHe rrpespaw:aeT H)l.eIO B coo6mem1e. 

Kattan - 3TO cpe,ll.CTBO, c noMorn:hIO KOToporo nepe,ll.aeTc51 coo6rn:etttte, 
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nepe,n:aTO"l!HbIH MexaHH3M OT HCTO"l!HHKa K nony"llaTemo (pe"l!b, rrel.faTh, ycTHOe 

o6pameHHe, Tenecl>oHHbie pa3roBopbI, pa.nHo, TeneBH.nem1e, Heci>opManhHhie CB513H, 

co6paHH51 H T . .IJ..) [ ]. 

Ilony-qaTeJib. Ka:>K.IJ.bIM nonyl.faTeJib .neKO.IJ.HpyeT, i-rnTepnpeTHpyeT, pac­

rrmcl>poBhIBaeT CHrHan, HCTIOJib3Y51 CBOH OTibIT HJIH npe.nnaraeMbie peKOMeH.nau,MH. 

06paTHa51 CB513b. Ha coBpeMeHHhIM no.nxo.n K KOMMYHHKau:1111 rroBnmmo 

pa3BllTHe KH6epHeTHKH: o6paTHa51 CB513b B KOMMYHMKaIJ,llOHHOM npou:ecce HrpaeT 

Ba:>KHeiirnyIO pOJib. c TIOMOru:bIO o6paTHOM. CB51311 pyKOBOJJ:HTeJib MO:>KeT ou:eHHTb, 

HaCKOJibKO 3<i><i>eKTHBHO OH ocymecTBJI5IeT KOMMYHHKaU:MIO, 11 TIOBbICHTb TOqHOCTh 

KOMMYHMKau:m1 B 6y.nymeM. PyKoBO.IJ.HTeJih ycTaHaBJIHBaeT Kp11Tepm1 .IJ.JI51 

TIO.IJ."l!HHeHHbIX, KOHTpOJittpyeT pe3yJihTaThl, KoppeKTHpyeT. Ilpou:ecc o6paTHOH 

CB513H 5IBJI5IeTC51 Ba:>KHhIM 3TanoM npHH5ITH51 pewett11:i1. Bee 3TO eme pa3 

TIO.IJ."l!epKHBaeT ponh KOMMYHHKaU:HH B peryn11poBaHHI1 ll caMoperyn11poBaHHl1. 

Il0Mex11, 6apbepb1 H HH<i>opMaU:HOHHblM rnyM HapyrnaIOT KaY:eCTBO CHrHana. 

IloMexaMH MoryT CJTY:>Kl1Tb: OTBJie"l!eHH51, HenpaBl1JibHa51 llHTepnpeTau:irn, 

ceMaHTMY:eCKHe npo6neMhI, cTaTycHoe pa3JT11Y:11e 0Tnpamnem1 H nony-qaTeJI51 

(nony-qaTeJib He YB513bIBaeT MHci>OpMau:mo c HCTOY:HllKOM, T.e. c TeM, OT Koro 

IIOCTyrrmrn HHci>OpMau:1rn:), nony-qaTeJib CJiblllIHT TO, qTo XO"l!eT CJibilliaTb [ ]. 

EapbepaMH B KOMMYHHKau;m1 MoryT cTaTb: CJIO:>KHa51 ttepapx11-qecKa5I 

CTpyKTypa B opraHH3aQHH - "lleM 6oJibllie H CJIO:>KHee opraHtt3aU:ll51, TeM c 

60JibllIHMH l13MeHeHIUIMJ1 qepe3 Hee npOXOJJ:HT HH<i>opMaQH51 (11.ne5I, pac­

nop5I:>KeHHe, HHCTPYKQH51 l1 np.); HCXO.IJ.Ha51 HHci>OpMaIJ,H51, eCJIH OHa TIJIOXO 

opraHH30BaHa, 3aKO.IJ.HpOBaHa. Ilp11 KO.IJ.HpOBaHHH H pacw11cl>poBKe 6apbepaMH 

MoryT CTaTb 513bIK l1 KYJibTypa ( CJIOBa HMeIOT pa3JIM'-IHblH CMbICJI, YICTIOJlb3YeTC51 

crreQHaJibHa51 TepMMHOJIOrH51), o6bI"l!aH H Tpa.nHQllH. 0TrrpaBHTem, M rronyr-rnTeJib 

llMeIOT pa3Hble HH.IJ.HBH.IJ.YaJibHbie oco6eHHOCTH, pa3HOe BOCTipH51THe. 

1-fraK, no.n.nep:>KHBaTb rrop51.IJ.OK B opraHH3au,1111, nony'-IaTb HHci>opMaQHIO, 

nepepa6aTbIBaTb ee H rrpHHHMaTb perneHH51, T.e. ynpaBJI51Tb, MO:>KHO TOJibKO c 

TIOMOru:hIO KOMMYHMKaIJ,HH. 
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HcnollbJoaa11ue KoMMynuKal(uu npu pell!lUJlll(UU 11oab1x ui>eu 

Bo MHOB:IX cnyqaHx KOMMYHHKaUHH HarrpaBJieHa Ha IIO,lJ:,Z:l,ep)l(KY rrpaBOBbIX, 

qrnHaHCOBbIX 11 peryJIHTOpHbIX HHcrpyMeHTOB, .n.eikTBYlOll(MX B opraHH3aUMH. 

¥bsecTHo, qTo pyKoBO.lJ.HTeJIH HMeIOT B csoeM pacrropH)l(eHHH 11,enb1i1 Ha6op 

opraHM3aIJ,HOHHbIX MexaHH3MOB H MHcrpyMeHTOB, KOTOpbie nyqrne pa6oTalOT, 

eCJIJil HX cyTb rrpaBHJibHblM o6pa30M .lJ.OBO.lJ.HT .n.o COOTBeTCTBYIOll(HX 11,eJieBbIX 

rpyrrrr. HccJie.lJ,OBaHJ:IH IIOKa3hIBaIOT, qTo MCIIOJih30BaHHe MeTO.lJ,OB KOMMYHHKaIJ,HH 

HapH,ny c .npyrHMH HHCTpyMeHTaMH - qrnHaHCOBbIMH CTHMyJiaMH H cy6cH):(HHMH, 

cny)l(e6HhlM poCTOM, ay,nHTOM, IIITpacpaMM, oco6hIMH cpopMaMH rroow.peHHH H 

HaKa3aHHi1 - yBeJI1:1q1:1Ba10T BepoHTHOCTb ycrrexa KOMrraHHH. KoMMYHHKa11,11H 

MO)l(eT IIOMOqb B ycoBeprneHCTBOBaHHM 3HaHHH, IIO):(HHTb ypoBeHb C03HaHHH, 

H3MeHHTb OTHOIIIeHHe HJIH rroBe,neHHe. Oco6yIO ponb KOMMYHMKaUHH mpaIOT rrptt 

CMeHe cTapoi1 KoprropaTMBHOH IIOJIMTMKH Ha HOByIO. 

KOMMYHHKaUMOHHhIX rrpoueccoB B pa3JIM11HhIX KOMIIaHMHX BhrnBHJIO, qTo 

«.nenaHMe KoprropaTHBHOH IIOJIMTMKH» HBJIHeTCH 11,11KJil1qecKl1M rrpo11,eccoM, 

COCTOHll(MM 113 1leThipex OCHOBHhIX CTa,nMi1. OrrnIT Koprropa11,11i1 fIOKa3bIBaeT 

Ba)l(HOCTh M pa3JIM1lttyl0 pOJib, KOTOPYJO MrpaeT KOMMYHHKaUJ:IH B 3aBHCl1MOCTM OT 

CTa):(MH, Ha KOTopoi1 HaXO):(MTCH rrpoBO):(MMaH Koprropau11eii fIOJIHTHKa [ ] . 

)l{H3HeHHhIH UMKJI, KOTOphIH rrpOXO):(JilT HOBM IIOJIMTMKa (HOBaH H,ll.eH), rrpHHHTM 

pyKOBO.lJ:CTBOM Koprropa11,111:1 K HCIIOJih30BaHmo, rrpe.n.cTasneHa Ha pHcyHKe 11 . 

Q 

4>a.1a <l>opMyJ1HpoBaH11e Bt-1c:.1.1peHHe Ho110.i:t Ocy1uccr a.11eKKe 
H.AeHTH«iJHKallHR noJtffTffKH no:ll1:THKH 11 KOHTµ<>Jn. 

P11c. 11. )l{113HeHHhii1 UHKJI KoprropaTHBHoii rroJIMTHKM 
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I1AeHTttqn1Kau:1u1 HOBoii 3aAa1IH (rroJIHTHKH). Ha 3TOH cTaAHH ponh 

KOMMYHHKaU:HH 3aKmoqaeTCji B IIOCTaHOBKe Ha IIOBeCTKY .[(Hjl HOBOH HAeH, HOBOH 

3a.[(a1IH KoprropaTHBHOH rronHTHKH. ITptt 3TOM pyKOBOACTBO «yxoAHT Ha BTopoH" 

rrnaH». Cny)l(6b1 KOMMYHHKaU:HH AOJI)l(HbI rrpttcnyIIIttBaThCj{ K TOMy, Y.TO roBOpj{T 

JIIOAH, 1IT06bI 6bIC'fPO paCII03HaTb rrpo6JieMbl H BhIAeJIHTb crreu:ttanhHhie BOIIpOCbI, 

BJIHjIIOIIJ:He Ha u:eneBbie rpyrrrrhI H HOB)'IO IIOJIHTHKY. Ha 3TOH CTaAHH 

KOMMYHHKau:m1 BKJIIOqaeT B ce6j{ o6iu:eHHe c JIHAepaMH, C03AaIOIIJ:HMH 

o6iu:ecTBeHHOe MHeHHe, rrpHBJieKaeT HX BHHMaHHe K HacyIIJ:HbIM BOrrpocaM, 

M06HJIH3yeT IIOAAep)l(KY H orrpeAem1eT rrepBOOY.epeAHhie TeMhl [ ] . 

OcttoBHbie MeTOAhI KOMMYHHKaU:HH Ha 3TOH CTaAHH: 

• rrepHO,IJ,HqecKoe i:nyqeHHe MHeHHIDOTHOIIIeHHH; 

• IIOCTQj!HHbIH aHaJIH3 cpe,D,CTB HH<popMaU:HH; 

• MeHe)J.)l(MeHT «MeTO)J.OM 6eceJJ.»; 

• CHCTeMaTHqecKaj{ H rrpOAOJI)l(aIOiu:aj{Cji pa6oTa c HecpopManbHbIMH 

rpyrrrraMH, 6pmpHHrH, HHTepBhIO, scTpe1IH c pyKoBOAHTeJij{MH cpeAHero 

3BeHa. 

<l>opMynttposaHHe Hosoii KoprropaTHBHoii rronHTHKH. Ha 3Toii cTaAHH 

KOMMYHHKaU:HOHHaj{ ,[(ej{TeJibHOCTb crroco6cTBYeT IIOHHMaHHIO BHOBb 

rrpoB03rJiaIIIeHHOH IIOJIHTHKH, C03,[(aeT IIIHpOK)'lO 6a3y IIOAAep)l(K11 no rrpo-

6neMHbIM BorrpocaM. HMeIOTCj{ B BHAY rrpo6neMhI, rrpH3HaHHhie pyKoBOACTBOM 

KOMIIaHH11, HO eiu:e He HMe10iu:11e peIIIeHHj{. QeneBhIMH rpyrrrraMH j{BJijifOTCji 

JIHAepbI, cpopMHPYIOIIJ:He MHeHHe, H BCH aKTHBHaj{ qacTh pa6oTaIOIIJ:HX B 

KOprropau:HH. 

OcHOBHhie MeTOAhI KOMMyH11Kau,11H" Ha 3Toii cTa,IJ,1111: 

• 11CCJie.[(OBaHHe 3HaH11H-OTHOIIIeHHH-rrpaKTHKl1 (30TI); 

• BKJIIO"lleHHe KOMMYHHKaU:HH B opraHH3aIJ,MOHHhIX 

HHCTpyMeHTOB; 

• C03,IJ,aHHe KOMMYHMKaU:MOHHOH CTpaTer1111; 

• KOHcynhTau:1111 AJijl JIHIJ,, rrpHHHMa10iu:11x aKTHBHOe yqacT11e BO BHe,D,pett1111 
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I 
r 

I 

KOMMYHl1KaUJfOHHOH CTpaTenrn [ ] . 

BHe;::i:pemie HOBOH KopnopaTl1BHOH no1un11K11. U:enhlo :noro 3Tana HBmreTcH 

pacnpocTpaHeH11e 11HcpOpMaI.J,1111 0 .ll,anbHettllIHX .ll,ettCTBH5IX. f JiaBHOe Ha 3TOH 

cTa.ll,1111 - .IJ:OHecT11 .IJ:O scex coTpy;::i:H11KoB cyTh HOBoii non11T11K11 11 KOHKpeTHbIX 

Mep no ee pean113aI.I,1111. Ilp11 3TOM KOMMYH11KaI.I,H51 HanpasneHa, B OCHOBHOM, Ha 

cneu:11anhHb1e u:eneBhie rpynnhI. 

OcHOBHbie MeTO.IJ:bI KOMMyH11KaI.J,11ii Ha 3Toii cTa.ll,1111: 

• 11HcpopMaI.J,110HHbie KOMnam-111; 

• cneu:11anbHb1e 11HcpopMau:110HHbJe MaTep11anb1; 

• MapKeT11Hr 11 peKnaMa; 

• 11HCTPYKI.J,1111; 

• 06~eH11e; 

• KoHcynoT11poBaH11e u:eneBoIX rpynn. 

Ocyw:ecTsneH11e 11 KOHTponh no sonpocaM HOBOtt non11T11K11. U:eno 3Toro 

3Tana - pacnpocrpaHl1Tb 11HcpopMaI.J,mO 0 npO.ll,Bl1)1(eHl111 HOBOrO TOBapa c 

nOMOW:blO o6paTHOH CB51311. KoMMYHl1KaI.J,1151 Ha 3TOM :nane MO)l(eT npHH11MaTb 

cpopMy aKTHBHOro npe.ll,OCTaBneHH51 ycnyr - pa3o51CHeHHe n0Tpe611Ten5IM 

npe11MymecTB HOBoro [ ] . 

OcHOBHhie MeTO.IJ:bI KOMMyH11KaI.J,11ii Ha 3TOtt cTa;::i:1111: 

• MOH11Top11Hr 11 coo6meH11e pe3ynhTaTos; 

• rrep11o;::i:11qecKoe 11ccne;::i:osaH11e MHeH11ii/oTHOllleH11ii; 

• 11HcpopMaI.J,IUI 0 npo;::i:BmKeHHl1 HOBOro TOBapa Ha pbIHOK; 

• 11HcpopMaI.J,H51 06 H3MeHeHl111 KoprropaTl1BHOH nonl1Tl1Kl1 11 BHe.ll,peH1111; 

• o6~emrn. 

11TaK, cyw:HoCTbIO KOMMyH11KaI.J,H11 np11 BHe.ll,pett1111 HOBOtt 11.IJ:eH, HOBoii 

KoprropaTl1BHOH nonl1Tl1Kl1 51Bn51eTC51 ;::i:e51TenbHOCTb no c6opy, aHan113y H o6Metty 

HHcpopMaI.J,HeH: Me)l(.IJ:Y opraHH3aI.J,11eH: H ee OKpy)l(eHHeM, Me)l(.IJ:Y ypoBH51MH 

nepapxi-m, Me)l(;::i:y no;::i:pa3.ll,enemrnM11, OT.ll,enaM11, JIIO.IJ:bMl1, HanpasneHHaH Ha 

.IJ:OCTl1)1(ett11e u:en11. Eonorn11ttcTBO .ll,ettcTBl1tt no KOMMyH11KaI.J,M11 .IJ:OJI)l(HO 6hITb 
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crrnaHMpoBaHO 3apattee. IlrraHMpOBaHMe KOMMYHMKaU,MM 11 ee BHe.n:peHMe 

rrpe.n:nonaraeT: pa3pa60TKY nJiaHa KOMMYHMKaI.J:MM, opraHM3au,mo .n:e51TeJibHOCTl1 

IIO IIJiaHy, C03.lJ:aHMe crrer.i:MaJihHhIX cJiy)l(6, 06ecrret.IMBaIOrn;11x OTKpbIThIH o6MeH 

npaBMJihHOH MH<flopMau,11e:H. ,I(OJI)l(Ha 6b1Th npo.n:yMaHa CTpaTenur, BKmoqaIOrn;a5I B 

ce651 cne.n:YIQrn:Me 3JieMeHThI: r.i:enh, r.i:eneBhie rpyrrrrhI, coo6rn:eHMe, cpe.n:cTBa 

MH<flopMaU,MM, opraHM3aU,MIO. 3HaHIDI no KOMMYHMKaU,HH Heo6xo.n:MMO BKJIIOt.IHTh B 

opraHM3aIJ,HOHHYJO CTPYKTYPY· ,I(n5I 3Toro tteo6xo.n:11Mo rrpMBJieKaTh crreu,Ma­

JIHCTOB no KOMMYHHKaI.J:MM, pa6oTmorn:Hx B rrepe.n:oBhIX KOMIIaHH5IX, Hayt.IHhIX 

MHCTMTyTax HJIM YHHBepCMTeTaX [ ] . 

llpomuaope11ua npu «oMMynu«aUrURX, ynpaaJleuue npomuaope11ua.Mu 

Ka)l(.lJ:blH pyKoBO.lJ:MTeJih cTpeMMTC5I co3.n:aTh KonneKTMB, M co3.n:aeT ero c 

IIOMOrn;hIO KOMMYHMKaI.J:HM. Pa6oTa IIO C03.lJ:aHMIO KOJIJICKTHBa Ba)l(Hee, qeM 

co3.n:att11e rrpoM3BO.lJ:CTBeHHoro rrpor.i:ecca. IIpor.i:ecc KOMMYHMKaI.J:HH B 

opraHM3aI.J:Ml1 rrpOHCXO.lJ:HT KaK c IIOMOrn;hIO cpopMaJihHbIX OTHOillCHMH ( c 

IIOMOrn;hIO rrpaBHJI, HOpM, MHCTPYKI.J:MM, rrpHHI.J:MnOB ), TaK l1 c IIOMOrn;hIO 

He<flopMaJihHhIX OTHOilleHHH (rpa.n:MI.J:HM, KYJihTYPbI). BhIIlle MhI orrpe.n:enHn11, qTo 

KOMMYHMKaI.J:M5I B opraHM3aI.J:MOHHblX CMCTeMaX - 3TO rrpor.i:ecc o6MeHa 

HH<flopMau,11e:H 11 rrepe.n:at.Ia cse.n:eHMH Me)l(.n:y OT.lJ:eJibHhIMM JIIO.lJ:bMl1 HJIH rpyrrrraMH. 

3To OTHOillCHHe pa60THMKOB .n:pyr K .n:pyry, K KJIHeHTaM, IIOCTaBrn;HKaM, 

rroTpe6HTeJI51M. B3aHMOOTHOIIIeHH51 3TM MoryT 6hITh caMhie pa3H1>1e: OT rronHOH 

rro.n:.n:ep)l(KH - .n:o )l(eCTKOH KOH<flpoHTaI.J:HM, npOTHBOpet.IH5I [ ] . 

IIonHa5I rro.n:.n:ep)l(Ka pyKoso.n:11TeJI5I BceMM coTpy .lJ:HHKaMH <fl11pMhI - 3TO 

CMMIITOM He6naroIIOJIYtfH5I, t.ITO CBH.lJ:eTeJibCTByeT n1160 06 OTCYTCTBHM 

ntt<flopMar.i:mI y rro.n:q11HeHHhIX, nn6o 06 MX HeKOMIIeTeHTHOCTH. Pe.n:Ko rrontty1-0 

rro.n:.n:ep)l(KY pyKOBO.lJ:HTenIO CB513hIBaIOT c HeocrropHMhIM aBTOpMTeToM 

pyKoBO.lJ:MTeJI51. Ho CMJihHhIH, aBTOpHTeTHhIH pyKOBO.lJ:HTenh .n:on)l(eH 3HaTo: 

OIIHpaThC51 MO)l(HO «TOJihKO Ha TO, qTo corrpoTMBJI51CTC5I». 

IIpoTHBopet.I11e B03HMKaeT B pe3ynhTaTe B3aHMo.n:ei1cTBIDI cTopoH c 

pa3JIHt.IHOH CTerreHbIO BOCIIpH51TM51 11 OI.J,CHKM O.lJ:HOro M Toro )KC 51BJieHl151, 

rrpoIJ,ecca, MH<flopMaI.J:MH. Bee npOTl1BOpet.IH51 MOryT 6hITh CBe.n:eHbl K TpeM BH.lJ:aM: 
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c11.cTeMHhIM, 11po11.3BO.ll.CTBeHHhIM 11. n11.qHOCTHhIM. C11.cTeMHb1e 11ponrnopeY.m1 

OTpa)l(aJOT 11pOTl1.BOpeqm1, B03HHKIIIHe Me)l()l,y y11paBJI.sJIOI11eM 11. yrrpaBJI.sJeMOM 

110)],CHCTeMaMH. I1pOH3BO)l,CTBeHHbie 11pOTHBOpeq11.51 B03HHKaIOT 110 110BO.ll.Y 

opraHH3aIJ,11.H 11. pa3Bl1.TH51 rrpOH3BO)l,CTBeHHbIX rrpou,eccoB, BbI6opa TeXHOJIOI'l1.H 

HJil1. HOBOI'O THl1a 11PO.ll.YKU.HH. JittqHOCTHbie rrpOTHBOpeq11.51 OTpa)l(aJOT 

CTOJIKHOBeHHe JIHqHbIX 11.HTepecoB [ ]. 

3.A. CMHpHoB BhI)l.eJI.sJeT qeTbipe cTy11ett11. rrpoT11.Bopeq11.i1: pa3n11.q11.e, 

IIOJI51pH3aIJ,H.sJ, CTOJIKHOBeHHe 11. attTarOHil3M - 11. cpopMamnyeT ycJIOBH.SI, KOTOpbie 

MoryT Jie)l(aTb B OCHOBe KJiacc11.cp11.KaIJ,HH rrpOTHBOpeq11.i1.: 

1) pa3JI11.q11.e - B03HHKaeT, KaK 11paBI1JIO, rrp11 HOBOBBe)l,eHH.sJX, TaKHe 

11ponrnopeq11..si: pa3perna10Tc.s1 B 11pou,ecce KOMMYHHKau,i-rn; 

2) 110JI51pH3aIJ,ll.SI - xapaKTepII3yeTC.SI B3aHMOl10HIIMaHHeM B u,eJUIX, 3a)l,aY.ax 

Me)l()l,y PYKOBO)l,HTeJieM H IIO~HHeHHbIM, HO H pa3JI11q11eM HX IIO)l,XO)l,OB B 

cpe.ll.CTBax H MeTo)l,ax; 

3) CTOJIKHOBeHHe - xapaKTep113yeTC.sJ qacTHqHOH ITO)l,)l,ep)l(KOH 06111eif u,eJIH 

3a)l,aHH.sJ co cTopoHbI 11o)l,q11tteHHhIX. I1p11 3TOM cpopM11py10Tc.si: pa3JIHqHbie 

qacTHbie u,eJIH. I1p11qHHbl CTOJIKHOBeHHM: pa3JIHqHbIM ypoBeHb 

KOM11eTeHu,1111 pyKoBO.ll.HTeJI.s1 11 11o)l,q11HettHoro; pa3JIHqHhie 110311u,1111 rro 

110BO.ll.Y 11epexo)l,a Ha HOBOe 113)],eJitte; HH3KHH ypoBeHb CHCTeMHbIX 3HaHHH y 

pyKOBO.ll.HTen.s1; 11noxo oprattH30BaHHa.s1 c11cTeMa KOMMytt11Kau,11H.; 

4) attTarOHH3M - He11pHMHpHMOe 11pOTHBOpeq11e, OCHOBaHHOe Ha pa3HbIX 

110)],XO)l,aX K 06111ei1 H qacTHblM u,eJI.SIM, cpe)l,CTBaM H MeTO)l,aM [ ] . 

rpaMOTHbIH PYKOBO)l,11TeJih HCIIOJih3yeT Bee BH)l,bl 11pOTHBOpeq11if )],JI.SI 

pa3BHTH51 BHyTp11cp11pMeHHOM KOHKypeHIJ,HH. I1HOr)l,a 11pOTHBOpeqm1 Bbl3bIBaIOTC51 

HJIH opraHH30BbIBaIOTC.sJ u,eneHa11paBJieHHO. AHTaroHH3M MO)l(eT IT03HTHBHO ce6.s1 

peaJIH30BaTb B 110HCKOBOM pa6oTe, B 11epeXO)l,HbIX, 3KCTpeMaJibHbIX ycJIOBH.SIX. 

Pe3yJibTaTOM MO)l(eT CTaTb cy11epo11THMaJibHOe pewett11.e ( CMeHa rrpO.ll.YKTa, CMeHa 

cpopMbI co6cTBeHHOCTl1., 11epeXO)l, OT MexaHHCTHY.eCKOM K opraHHY.eCKOH 

CTPYKType) . 

.5Ipqaifw11H. 11p11.Mep BHyTpeHHeM KOHKypettIJ,HJil )l,aeT CHCTeMa yrrpaBJieHH51 
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TOBapHbIMl1 MapKaMl1 B KOMTTaHl111 «I1pOKTOp 3H)], r3M6m>. ,ZJ:JUI OTTl1CaHl15I 

B3al1MHOH KOHKypeHI.J:l111 TTOJib3YIOTC5I oco6bIM 5I3blKOM: «rrpOTl1BOCT05IHl1e», 

«C0311)1,aTeJibHbIH KOHcpJI11KT», «TpeH11e l1)1,ett» 11 T.)1,. B KOMI1aHl1l1 OTKpbITO 

rroomp5IeTC5I MHO)l(eCTBeHHOCTb MHeHl1H 11 TTO)],XO)],OB K peweHl1lO 0)1,HOll 11 TOH )Ke 

rrpo6neMhI. Y)l(e Ha 3Tarre roTOBbIX ycTpolicTB 11 rro.uroTOBJieHHbIX )1,JI5I HHX 

nporpaMM KOMIIaHml rrpOBO,UMT cpaBHeHMe IIO,UJIMHHOH 3cpcpeKTl1BHOCTl1 11 .uenaeT 

CBOll BbI6op. «XbIOJieTT-I1aKKap)],» C)],enana 6y)].Hl1"lJHbJM ,neJIOM copeBHOBaHHe 

ITO)], JI03yHrOM «I1po)],att-Ka 3TO Harnett TOprOBOH ceTl1». I1pe)],CTaB11TeJI11 KOMrra­

Hl111 YKa3bIBaIOT Ha MHO)l(eCTBO CJIY"lfaeB, Kor.ua B OT,UeJieHl15IX TpaTl1Jil1Cb 

Ml1JIJil10Hbl )1,0JIJiapoB 113 cpOH)],OB pa3Bl1Tl15l, a 3aTeM c6bITOBa5l ceTb 3TOH )Ke 

KOMnaH1111 r0Bop11na pa3pa60Tq11KaM: «Crrac1160, He Ha.no!» B «Texac 

11HCTpyMeHTe» 3aBe,UeH TaKOH )Ke rrop5I)],OK [ ] . 

Ho qT06b1 yrrpaBJIJlTb pa3Bl1Tl1eM opraH113au:1111 c rroMOIIJ:bIO rrpoT11Bopeq11li, 

He06X0)],11MO yMeTb COOTHeCTll Tl1II rrpOTHBOpeq1151 c KOHKpeTHOH c11Tyau:11eli B 

opram13au:1111. 3a)],aqa pyKoBOJ1.11TeJI5I - pacrro3HaTb THrr rrponrnopeq1151 11 

rrepeBeCTH Ha TPe6yeMyio cTyrreHh. AHTaroHM3M B KOJIJieKTHBe He MO)l(eT 

rrpo,UOJI)l(aTbC5I .uonro: TpaTl1TC5I CJilllllKOM MHOro 3Hepr1111, CHJ1)1(aeTC51 ypoBeHb 

KYJihTYPhI opraH113au,1111, rrpo11cxo)],11T yxyJ1.IlleH11e M11KpoKJIHMaTa B KOJIJieKTHBe. 

HayKa yrrpasneH115I rrpoT11BopeqJ15IM11 TecHo CB5I3aHa co 3HaHHeM rrc11-

xonor1111 11 KOHcpJil1KTOJior1111. KoHcpJIHKT B rrepeso.ue 03HaqaeT «CTOJIKHOBeH11e». 

I1MeHHO cepbe3HOe pa3HOrJiac11e, CTOJIKHOBeH11e, crrop BbI3bIBaJOT KOHcpJIHKTHYJO 

CMTyau,1110. KoHcpJIHKTbl c COCJIY)l(HBIJ,aMH, c Ha"lfaJibHl1KOM MoryT B03Hl1KaTb ITO 

caMbIM pa3HblM IlOBO)],aM. I1 XOTJl KOHcjJJIHKTbl - o6oeKT HCCJie)],OBaHH51 

KOHcpJIHKTOJIOr1111, Hae 3TO MHTepecyeT c TT03HIJ,MH HCCJie,UOBaHl15I OTHOIIleHHH 

Me)l(J1.Y 3JieMeHTaM11 B opramnau,1111 [ ] . 

Ponb KOHcp1111KTa B opraH113au:1111 rrpoT11Bope1rnsa: c o,nHoli cTopoHhI, 3TO 

cpaKTOp ,ne3opraHM3au:1111: OH pa3pylllaeT CB5l311, rrpen5ITCTByeT rrpoTeKaHl1lO 

11HcpOpMaIJ,HOHHbIX 11 rrp0113BO,UCTBeHHbIX rrpou:eccoB, C03,UaeT HeraTl1BHbIH cpoH 

.UJI51 pa3Bl1T115I; c .upyroli CTOpOHbl - 3TO CTyneHh K rrepexo.uy opraH113au:1111 Ha 

HOBbIH ypoBeHb (CM. p11c. 12). 
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I 
r ___ r 

OpiUUl1'3YI01l4aR : 

'cnoco6CTBYC'T BblRftJieHHIO 
CHCTCMHbTX npo6.neM; 

• J.UfHllKHPYCT Jf3MeaeHKff; 
.. cnocoOCTBYeT pa3BHTHJO 
opr.aHH3~UJH H 

Pttc. 12. Pono KOHQlJIMKTa B opraHM3aI.J,MM 

I 

J(e:JO~aHJDYIOW,tvf ; 
• pa3pyruaeT 

YCTOKqHBble C BR'.3H; 
• npeIUl'TCTBYCT 

HopMaJlbHOMY TeqettH10 

ynpaarreHLICCKHX 
..H D.P0.U3BO,.OCT.BeH.H.hlX 

npoueccoa 

KoHQlJIMKT MO)l(HO paccMaTpMBaTb KaK cMrHaJI o He,n:ocTaTKax B caMoH: 

opraHM3aI.J,MM. YrrpaBJieHMe c rroMOII(bIO KOHQlJIMKTOB rrpe,n:rronaraeT yMeHMe 

CBOeBpeMeHHO MHMI.J,MttpoBaTb MJIM, HarrpoT MB, rrpe,n:OTBpaTMTb KOHQlJIMKT. KoH­

QlJIMKT MO)l(HO paccMaTpMBaTb KaK BpeMeHHOe 3MOI.J,MOHaJibHOe M3MeHeHMe B 

HaCTpoeHMM qeJIOBeKa MJIM rpyrrrrDI JIIO,n:e:H:, T.e. IICI1XOJJOrw-1eCKMH BCIIJJeCK 

( HeCOBrra.n:em1e xapaKTepos, IICMXOJIOrMlfeCKa5I HeCOBMeCTMMOCTb ) . B TaKI1:X 

cnyqa5IX rOBOp5IT 0 Me)l(JIMlfHOCTHbIX KOHQlJIMKTax, XOT5I B r ny6MHe 3TMX 

KOHcpJIMKTOB TaK)l(e MO)l(eT CT051Tb He IICMXOJIOrMlfeCKa5I HeCOBMeCTMMOCTb, a 

pacXO)l(Jl:eHMe MHTepecoB. KOHQlJIMKT B opraHM3aI.J,M5IX MO)l(eT rrp05IBJJ5ITbC5I B 

pa3HDIX KalfeCTBax: 3MOI.J,MOHaJibHblH IICMXOJIOrttlfeCKMH BCITJJeCK MJTM 3MO­

I.J,MOHaJibHbIH ,n:enoBoH: crrop, OCTPa5I ,n:MCKYCCM5I [ ] . 

Kor,n:a rrpe,n:MeTOM crropa, pa3Hornactt:H: BhicTyrraIOT rrpoM3Bo,n:cTseHHhie ttmf 

opraHM3aI.J,MOHHbie BOIIpOCbl, rOBOp5IT 0 ,n:eJIOBbIX KOHQlJIMKTax: 6opo6a MHTepecoB 

3a pecypcbI, 3a BJiaCTb, 3a BJTM5IHMe. I1Hor.n:a crrop B03HMKaeT B pe3yJToTaTe IIOMCKa 

BMHOBHbIX 3a ourn6KM, .n:orrymeHHbie B rrpou,ecce ,n:e5ITeJTbHOCTM. )l{enaHMe CH51Tb c 

ce65I OTBeTCTBeHHOCTb MJIM rrepeJIO)l(MTb OTBeTCTBeHHOCTb Ha ,n:pyroro rrpMBOJl:MT K 

KOHQlJIMKTaM. KaK rrpasttno, KOHQlJIMKT B03HMKaeT s pe3yJihTaTe B03MymaIOII(MX 

B03,n:eHCTBMH (HoBa5I MHQlOpMaI.J,M5I, cymecTBeHHO cTapoe 

rrpe,n:cTaBneHMe 06 o6oeKTe MJIM cymecTBeHHO MeH5IIOII(a5I ycnoBM5I pa6oTbI, 

HOBbie Tpe6oBaHM5I K BbIIlYCKaeMOH rrpo,n:yKI.J,MM M T.rr.). 
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KompmiKThI - 3TO nosce,n:HeBHa.H peanbHOCTh. Pa.3Jrnqa10T ecTeCTBeHHhie 

KOHcpJUIKThI, KOTOpb!e B03HHKaIOT caMH co6oi1: OT HaKOTIHBillHXC51 HeCOOTBeTCTBHH 

B OTHOilleHHSIX JIIO,neH: HJIH OTHOllleHHH no,nqHHeHHbIX c PYKOBOLl:CTBOM cpHpMbI. 

HcKyccTBeHHhie - co3,naIOTCSI cnel(HaJihHO, .IJ:JISI peanH3aum1 KaK11x-m160 ueneH:. 

J!Jo,n:H I1 opraHM3aUmi no-pa3HOMY pearHpyIOT Ha KOHcpJIHKTbI: OT nOJTHOH 

rraCCHBHOCTl:I. I1 He~aCTHSI - .n:o arpeCCHBHOCTl:I. l:I. )KeJiaHirn rrpeo,noJieTb I1 

rro6e,n:HTh. Bospehl}I He pa.3pellleHHhIH KOHcpn11KT nepexo,n:11T s ycToiiqHBhie 

Me)KJIJiqHOCTHhie KOHcpJil:l.KThl, KOTOphre nopO)K.IJ:aIOT HOBbie npo6neMbl H HOBbie 

KOHcpJIHKThI. PyKoso,n11TeJih He .IJ:OJI)KeH .n:onycKaTh nepepacTamrn 

rrpOI13BOLl:CTBeHHbIX rrponrnopel.JHH B Me)KJII1l.JHOCTHhie, a pa60THl:l.Kl1 Ll:OJl)l(HbI 

Ha~HTbC.H nepexo,n:HTb Ha .n:py)KeJII06HhIH TOH nocne Bb!SIBJieHl1SI rrpOTl1BOpeq11J.1 [ 

]. 

KoHcpJIHKThI MoryT 6bITh OTKpbIThie 11 cKphIThre, pacKpy1msaeMh1e 11H­

Tp11:ro.i1: . .l1HTp11ra - Hel.feCTHOe HaMepeHHoe 3anyThIBaH11e n10.n:e.i1: B Me)KJTHLJHO­

cTHhIX OTHOllleHH}IX. Orpa,n:HTb ce6.H I1 CBOIO opramnal(HIO OT l:l.HTp11r MO)KHO 

ITOBbillleHHeM o6w.ero ypoBH.H opraHH3a1(HOHHOH KYJibTYPhI, HCITOJTb30BaHHeM 

3cpcpeKTHBHhIX TeXHonorttH: 11HcpopMa1(110HHOro o6MeHa, KYJihTHBMposaHMeM 

HecpopManhHoro o6rn.eHH}I, co3,n:amrnM o6rn.e.i1: aTMoccpepbI ,n:o6po)KeJiaTeJihCTBa 11 

.n:osepH.H. Jlerqe npe,n:OTBpaTHTb KOHcpJTHKT, 1.JeM pa.3pelllHTb ero, Kor.n:a OH BOllleJT 

B cTa,nHIO )KeCTKoro npoTHBOCTO.HHH.H. EcTb scero .n:sa nyn1 pa.3pelllemrn 

KOHcpJIHKTa: Ll:OCTH)KeHHe B3aHMHhIX ycTyrroK HJIH rro,n:aBJTeHHe HHTepecos o,n:HOH 

H3 CTOpOH. 06 3TOM Heo6xo,n:HMO IlOMHHTb KOHcpJIHKTYJOW.HM. 

MeHe,n)Kep ,n:oJI)KeH yMeTh BH,n:eTh 11 pa.3JIMLJaTh Kottcpn11KTHoe nose.n:ettl:l.e. B 

Ta6JIH1(e 3 rrp:11se,n:eHhI HaH60Jiee 1.JaCTO BCTpeqaJOilJ,HeCSI cpopMbl KOHcpJI11KTHOf0 

rrose,n:eHH}I s opraH113au,1111 11 HeKoTopbre MepbI no HX rrpocp11naKT11Ke. 
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Ta6mu..i:a 3 

cDopMhl KOH<i>JIHKTHOro IlOBe.n.eHMSI B opraHH3a[(HM 

KomjJAwcmnoe noBeiJeJiue 6 opzaHU3a"uu DpotjJU11aKmux,a KOH</JJIUKmo6 

• IIporHBo6opcTBo • YJiyqllleHHe KOMM)'H.HKalllU:l 

• I1poTiiBO)leHCTBHe • CoBepll.lCHCTBO.BWIBe opratmJamm: 

• Conponrn.neHHe HOBOBBe.UeHJno 6anaHC OfollaHHOCTeH H IlOJIHOMOqJdt, 

(OTKPblTOe 11J1K CKpb.rroe) pa.uHOHWlbH.Oe P8.lUCJteHH.e H Koonepa-
• 0rKa3 OT HCnOJIHeHHil rropyqeHJdt, UWI rpy.!la, .aocrynHOCTb H lIOCTO.Bep-

4>y:wamlt, npemHca.HHoro pernaMeHTa HOCTL micpopMa~ u T.n. 

• HaMepeHHe rrpep.Ba.Th JI.eJIOBhle • COJlUlHHC 6narorrpiurnmro couwanb-
OTHOWeHIDI HO-nc.KXOJIOrH'iCCKOfO KJIHMaTa 

• HaMepemt:e paJOp&lTh .aorosop • <l>opMHpoBaHHe 11CHXOJIOI1.flleCKU 

• 0TK83 OT B3aHMOJI.eHCTBIDI COBMCCTIIMOA' H paf5oTOcnoco6HO:A 
• Onat3 OT comacoaaHIDI .ueiicTBHH KOMaH.llhl 

• Yxo.n OT OTBCTCTBeHHOCTH • IToA6op, paccraHoBxa H BOCITHTIUme 

• IIoae.ueHHe, HapyrnaJOmee JaKoH, K.al{pOB 

ttOpMLI 3THXH, MOpaJIH, lUICUHilJIHHY • YrrpaBJieJrn:e mITepeca\IJH 

,Zl,JI.SI MeHe.n.)Kepa He MeHee Ba)KHO yMeTh BOBpeM51 paCTI03HaTh KOH­

<i>JIMKTYIOil.lHe CTOpOHhl. 

J13 q11cJia npHH[(HTIHaJlhHhIX peKOMeH.n.a[(Hll no npe.n.oTBpall.leHHIO 

KOH<i>JIHKTOB B ycJIOBIUIX opraHH3a[(HH CJie.n.yeT BhI.LJ.eJlMTh He06XO)l,HMOCTb 

COOTBeTCTBIDI Me)K.n.y npe.LJ.'h51BJI51eMhIMH K HCTIOJIHHTemo Tpe6oBaHH51Ml1 H ero 

opramna[(HOHHO-npaBOBhIMH B03M0)KH0CT51MH. Heo6xo.n.11Mo, 

B03JiaraeMhie Ha 11CTIOJIHHTeJI51 <i>YHK[(HH, o6513aHHOCTH 

OTBeTCTBeHHOCTh 6hIJIM: o6ecneqeHhI a.n.eKBaTHbIMH B03MO)KHOCT51MH .LJ.JISI HX 

BbIIIOJIHeHIDI: pecypcaMM:, npaBaMH H nonHOMOqif5JMH. Ell.le o,n,Ho:ll Ba)l(He:llrne:ll 

3a.n.aqe:ll npo<P11naKTHKM: KOH<i>JIHKTOB 51BJI5IeTc51 cnoco6HocTh pyK0Bo.n.1-ne1151 HaMTM: 

BapM:aHT HaM:6orree cnpaBe.LJ.JIHBoro y,n,oBJieTBopeHM:SI noTpe6ttocTe:ll M: M:HTepecoB 

pa60TH11KOB [ ] . 

Co3,n,aHM:e 6rraronpIDITHOH aTMoc<PepbI .n.mr .LJ,11a110ra, )J(eCT, B3rIUI.LJ,, s11-

pa)KeHHe JIM:[(a, rray3a, cTpeMJieHHe nOH51Th co6ece,n,HHKa - Bee :no Ba)l(Hhie 

aTp116yThI KOMMYHM:Ka[(MH, KOTOphie MoryT npM:BeCTM: K B3aM:MOTIOHM:MaHHIO 

6b1crpee H 3tjJ<l>eKTMBHee, qeM MHO)KeCTBO CJlOB. 
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Ha qmpMe «MoTopona» B u:esrnx rro.n:.n:ep)Kamu1 xopornero rrc11xonor11-

qecKoro Kn11MaTa pa3pa6oTaHa cxeMa pa3perneHH51 K0Hq:rn11KTOB Me)K.n:y 

pyKoso,n:11TeneM 11 rro.n:1111HeHHhIM11, COTPYJJ:H11K, He cornacHbIH rro KaK0My-n1160 

Borrpocy co CBOl1M Herrocpe.n:cTBeHHhIM pyK0Bo.n:11TeneM, MO)KeT o6paTl1ThC5l c 

.n:oKna.n:oM K BhIIIIeCT051W:eMy pyKoBo,ri:cTBY 11 o6ocHoBaTh csoe « o c o6oe MHemrn» . 

I1 XOT51 KOHcepsaTHBHO HacTpoeHHhie pyKoso.n:11Ten11 BhICKa3hIBaIOTC5l rrponrn 

TaKOH rrpo1(e.n:yphl, O):(HaKO qmpMa He pa3 BhrnrphIBaJia OT 3TOfO. 

B BhICOKorrpo.n:yKTl1BHhIX KOMITaHmlX xoporno 110Hl1MaIOT, 11TO xoporno 

oTna)KeHHhie KOMMyH11Ka1(1111 - 3TO, rrpe)K.n:e scero, o6MeH 11:mpopMa1(11eH: 11 

.n:py)KeCKa51 rro.n:.n:ep)I(Ka KOJIJier. y qneHOB KOJIJieKTl1Ba cyrn:ecTsyeT COTH51 

crroco6oB Bhlpa311Th ysa)KeH11e 11 ITOlJTeH11e .n:pyr K .n:pyry: B rrp51MOM OTKpOBeHHOM 

pa3rOBOpe, 6e3 necTM 11 Heo6ocHOBaHHhIX ITOXBaJI, c ITOMOW:hIO 6ecrrp11cTpaCTHOH 

01(eHKl1, Teprren11soro BhlCJIYllIMBaHl15l Kp11TMKl1 11 COBMeCTHOfO ITOl1CKa 

B03MO)KHOCTl1 C03):(aTh He11To HOBoe. Ho .n:srn 3Toro B opraH113a1(1111: .n:on)KeH 6hITh 

COOTBeTCTBYJOW:11H yposeHh opraHM3a1(110HHOH KYJihTYPhl r ]. 
Ilonamue, cmpy«mypa u CYIUrHOCmb op2«yRbmypb1 

OpraH113a1(110HHa5l KYJihTypa 11rpaeT ocHosorronara10rn:y10 ponh B 

ycTaHOBJieHl111 3cpcpeKTl1BHOH Cl1CTeMhl KOMMYHl1Ka1(11H 11 TeM caMhIM 

3HalJl1TeJihHO COKparn:aeT 113):(ep)KKl1, CB513aHHhie c 11HcpopMa1(11eli. y err ex 

KOprropau1111 6y.n:eT . orrpe.n:eJI51ThC51 He TOJihKO 3HaH115IMM, He TOJihKO rrpophIBOM B 

o6naCTM TeXHMKM 11: TeXHOJIOfMl1, HO B 3Ha1JMTeJihHOH CTerreHM HpaBCTBeHHhIMM 

rrp11H1(11ITaMl1, no KOTOphIM )£(11:BeT KOMIIaHl15l, ee o6rn:eli KYJihTypoH: 11: .n:yxoBHhIM 

MMpOM [ ) . 

TepMHH «opraH113a1(110HHa5l KYJihTypa>> B03Hl1K OTHoc11TeJibHO tte.n:aBHO. 

Ilo.n: opraHl13aQHOHHOH KYJihTypoli ITOHl1MaIOT Cl1CTeMy o6rn:ero MHeHl15l 11 

1(eHHOCTeli, pa3.n;en51eMhIX sceMM tJJieHaM11 opraH113a1(1111. OpraH:113a1(110HHa51 

KYJihTypa - ocHoBa )£(:113HeHHoro rroTeH1(11:ana opraH113a1(1111. OrrhIT rroKa3hIBaeT, 

11TO rrpouseTa10rn:11e KOMITaH1111, KaK rrpaBMJIO, 06na.n:a10T BhICOKOH 

opraHI13aUttOHHoif KYJihTypow. OpraH113a1(110HHa51 KYJihTypa KoMrraHttM TecHo 

CB513aHa c o6rn:eli KYJihTypoli CTpaHhl, penmHa, Hau1111, rro.n: KOTOpoli, KaK 
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I13BeCTHO, IIOHl1MalOT COBOKYIIHOCTb .z:i:yxoBHbIX, rrp0113BO.UCTBeHHblX 11 

o6mecTBeHHbIX .[(OCTl1)1(eHl1H JIIO)le:H:. Peqb, 5I3bIK, MaHepa IIOBe.[(eHH5I, OCHOBHbie 

1(eHHOCTl1, ycTo:H:q11Bbie HOpMbI, rrp11H1(11Ilbl )1(113Hl1 11 ,[(e5ITeJibHOCTl1 opraHl13a1(1111 

- Bee 3TO orpa)l(aeT KYJibTYPY opraH113au,1111 11 OTJI11qaeT O.LJ:HY opraHl13a1(11IO OT 

.n;pyro:H:, a TaK)l(e cymecTBeHHO BmrneT Ha pa3BHT11e 11 BbI)l(11BaH11e opramnaI.:(1111 B 

.n;onroBpeMeHtto:H: rrepcrreKTl1Be [ ] . 

OpraH113a1(MOHHa5I KYJihTypa - 3TO c11cTeMa 06m11x u;eHHOCTe:H:, rrpaB11n 11 

ttopM rroBe.n:eHI15I, rrp11H11MaeMhIX qneHaM11 opraH113au;1111. 

Heo6xo,n;11Mo yq11TbIBaTb ,n;BoiicTBeHHbIH xapaKTep opraH113au,110HHo:H: 

KYJihTYPbI. C o.n;tto:H: cTopoHhI, Ha KYJihTYPY KoprropaI.:(1111 BJII15IIOT 1(err11, 

rOCIIO.[(CTBYffiIUHe 11.ue11 I1 u;eHHOCTI1, Bbl,[(a10m11ec5I 1m.n:epbl, rrpI1H51Tbie HOpMbl, 

cTatt.n;apTbI 11 rrpaB11rra; c .upyro:H: oHa caMa cpopM11pyeT c11cTeMy 

KoprropaTI1BHbIX u,eHHOCTe:H:. 

B octtoBe opraHH3a1(110HHOH KYJibTYPbI rre)l(HT cp11rrococpm1 rrpe.n;rrpH51TH51, 

KOTopa51 pa3pa6aTbIBaeTC5I B paMKax o6merrpI1H5ITbIX 3aKOHOB I1 IIOJIO)l(eHHH: 

,ZJ,eKrrapau;vm rrpaB qerroBeKa, perr11r1103HbIX yqett11:H:, KOHCT11Ty1(1111, rpa)l(,n;aHcKoro 

KO.[(eKca, 3aKoHoB o rpy.ue, KorrrreKTl1BHoro .z:i:oroBopa, ycTaBa rrpe.n;rrp115ITI15I. I1p11 

pa3pa60TKe cp11nococp1111 rrpe.n;rrp1151Tl151 Heo6XO.U11MO yq11TbIBaTb: HaU,110HaJibHbIH 

COCTaB COTPY.LI;H11KOB, KOJIHqecTBO pa60Tarom11x, KYJibTYPHbIH ypoBeHb 

rrepcottarra, per110HaJibHYIO crre1(11cp11Ky' TI1Il rrpOI13BO.LI;CTBa ( OTpaCJib ), ypoBeHb 

)1(113Hl1. I1MeHHO cp11rrococp1151 rrpe.urrp115ITl15I 51BJI51eTC51 OCHOBaH11eM rrp11 pa3pa6oTKe 

Ml1CCl111, 1(erre:H:, 06m11x rrpI1H1(I1IIOB 11 rrpaBl1Jl IIOBe.[(eHI15I, T.e . OCHOBaH11eM 

opraHH3a1(HOHHo:H: KYJibTypbI rrpe.n;rrpH51TI151. E.n;11tta5I cp11rrococp1rn 06oe.z:i:11tt5IeT 

JIIO,n;e:H:, rrp11Ha)lJie)l(allJ,I1X K pa3HbIM KOHcpeccH51M, 51BJI51eTC51 1(eMeHTI1PYIUHM 

3BeHOM BO speM51 Kp11311coB. I1pette6pe)l(ett11e cp11rrococp11e:H: rrpe.urrp115ITl15I Be,n;eT K 

pa3BHT1110 Kottcprr11KTOB Me)l(.z:i:y a.n:M11H11cTpau,11e:H: 11 coTpy.utt11KaM11, Me)l(.uy 

IIOCTaBIUHKaMI1 11 IIOTpe611TeJI5IMl1, a TaK)l(e K CHI1)1(eHl1IO 11Ml1)l)l(a rrpe.n:rrpI151Tl151, a 

B .LI;aJibHeiirneM - K KpH3I1CY 11 pa3opeHI1IO [ ] . 

B IIOCJie.[(HHe rO.LI;bl II051BHJIOCb MHoro 11ccne,n;oBaHHH, ITOCB51IUeHHblX aHa­

JIH3Y 11 oco6eHHOCT51M cp11nococpHH MeHe.U)l(MeHTa B pa3HbIX cTpattax. TaK, 
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ITO.sIBHJIC.sl aHrJIHHCKHH, aMepHKaHCKHH H .sIIIOHCKHH OIIbIT. K CO)l(aJieHHJO, 

HerrpocTHTeJibHO Marro JIHTepaTypbl no pOCCHHCKOMY OflhITY. 

MTaK, c o,n;Hoii cTopoHhI, Herrocpe,n;cTBeHHhIMM HOCHTeJIRMH KYJihTyphI 

.sIBJI.sIJOTC.sl caMH qJieHbl opraHI13al.(MH KaK HOCHTeJIH 11.n:eii, u:erreH:, MOTHBOB, 

Tpa.n:11u:11ii; c .n:pyroii - opraHH3aU:HOHHa.si KYJihTypa caMa so3,n;eH:cTByeT Ha 

COTPYJJ:HHKOB 11 Mo,n;11qmu:11pyeT 11x rroBe,n;eH11e rro.n: 06merrpHH.sITb1e 11,eHHOCTH. 

TaKHM o6pa30M, opraH113au:1m caMH rro ce6e, He3aBHCHMO OT BHJJ:a rrpo113so,n;11MbIX 

TOBapoB JI ycrryr, HMeJOT COI..(HOKYJibTYPHYJO u:eHHOCTb, KOTOpa51, B KOHU:e KOHI..(OB, 

11 06ecrre1msaeT MM .n:orrroBpeMeHHoe rrpM3HaH11e 11 HMHJJ:)I(. CHJihHa.sI 

opraHH3al.(HOHHa.sI KYJihTypa IIOMOraeT KOMIIaHHH OCTaTbC51 B 6H3Hece .n:a)l(e B 

crryqae yTpaTbI 3HaqeHM.sI rrepBoHaqarrhHhIX u:erreii HJIM cMeHbI HarrpasrreHH.sI 

.n:e.siTeJibHOCTM [ ]. 

OpraHH3aU:HOHHa51 KYJihTypa TecHo CB513aHa c o6meii, Hau:110HarrhHOH: 

KYJihTypoH:: opraHina11,11.s1 - 3TO qacTb o6mecTBa, crre.n:osaTerrhHO, otta ~rnrr.sieTc.si 

HOCHTerreM o6rneii KYJihTYPhI. B u:eAAx rrpeo.n:oneHH51 Me)l(Hau:110HarrhHhIX 

6apbepoB Ha BbICOKOIIpOJJ:YKTHBHblX qmpMax ITOCTO.sIHHO Be,n;eTC51 113yqeHJ1e 

HaU:HOHaJibHhIX KYJihTyp, Tpa.n:11u:11H: H .n:pyr11x oco6eHHOCTeH: pa3HhIX cTpaH. 

06m111e qmpMeHHbie MeporrpH.sITH.sI rrrraHHPYJOTC51 c yqeTOM Hal.(MOHaJibHbIX 

rrpa3JJ:HHKOB, Tpa.n:11u:110HHhIX u:eHHOCTeii. TaK, B ocHoBe opraH113au,110HHOH 

KyrrhTYPhI Ha rrpe.n:rrpHRTHJIX 5IrroHHH Jie)l(aT He TOJJbKO wmn.1,11aT11Ba, 

caMOCTO.sITeJJhHOCTb, OTJJHqHoe BbIIIOJIHeHMe rropyqeHHOH pa60Tbl, rro,n;qJIHeHHe 

rrop51JJ:KY, OTBeTCTBeHHOCTb 3a rropyqeHHOe .n:eno, HO H TpaJJ:HIJ,HOHHbie 

KOHQ:>yu:11aHCKMe u:eHHOCTM, 3a,n;aJOll.(He op11eHTHpbl IIOBe.n:emrn. 5IpKHM rrp11Mep 

TOMY OJJ:Ha 113 KOHI..(erru:11:H: opraHJ13al.(HOHHOM KYJJhTYPbl, MHOro rreT c ycrrexoM 

pearr113yeMa5l B KOMITaHMH «Ma11,yc11Ta JJ:3HKH», - KOHI..(erru:1rn «CaMOCT051TeJJbHOM 

OTBeTCTBeHHOCTH». 3Ta KOHI..(em.1,HSI MCXOJJ:HT 113 Toro, qTo rrraBHblM JIHU:OM B 

Tpy.n:osoM rrpou:ecce, «repoeM co6b1T11if» )J,OJI)l(eH 6bITh He TOT, KTO cTaBHT 3a,n;aqy, 

a TOT, KTO ee BbIITOJJH.sieT. J1Mlllb Tor.n:a ero .n:eH:CTBH.sI 6y.n:yT orrpe,n;eJI51.Tb COBeCTh, 

y6e)J<.lJ,eHHSI, CMeJJOCTb, a B co.n:ep)J(aHHe pa60ThI 6y,n;yT BJTO)l(eHbJ cnoco6HOCTH, 

3HaH11e 11 )l(erraH11e [ ] . 
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I1om1nie KYJihTYPhI 3a rrocne,nHMe ro,nhI cyII.I,eCTBeHHO rrepeocMhICJieHHO H 

CTaJIO HaMHOro nmpe IIOIDITIDI qrnnococpmi rrpe.nrrpIDITM51. KmoqeBhIM ITOH5ITMeM 

opraHM3aU:MOHHOH KYJJhTYPhI 51BJJ5IeTc51 «qenoBeqecKa51 cpe.na», TaK KaK KYJJhTypa 

paccMaTpHBaeTC51 KaK rrpo,nyKT B3aMMO,neiicTBMH, rrpoHCXOMll.l,MX B ::noii cpe,ne. 

3TM B3aMMO,neiicTBIDI rrpo11cxo,n5IT Me)J(.ny cpHpMOH H KOJJJJeKTMBOM B u:enoM; 

cpHpMOH M OT,neJJhHhIM HH.D:MBM.D:YYMOM yqaCTHMKOM opraHM3aU:MM, 

o6na,naIOll.l,HM crreKTpoM MH.D:MBH.D:YaJihHhIX MHTepecoB 11 TIOTPe6HocTeii; qmpMoli 11 

ee BHeIIIHeli cpe.noii, rrpe,n'.h5IBJI5IIOll.l,eH CBOM TPe6osaHIDI K )J(M3He,ne51TeJihHOCTJf 

cp11pMhl [ ). 

OpraHM3aU:MOHHa51 KYJihTypa - 3TO 3aqacTYIO pe3yJihTaT B3aMMO,neiicTBM51 

)J(eJiaHMH H rrpHCTpaCTHH OCHOBaTeJieH opraHM3aU:Mif M 6a30BhIX ycTaHOBOK 

COTPY.D:HMKOB, KOTOphie Bb1pa60TaHhI rrpe,nhI.D:YI.UMM OIThITOM. £e3ycnoBHO, 

Ba)J(HeHIIIMMM MCToqHMKaMM cpopMHpoBaHIDI opraHH3aU:HOHHOH KYJihTYPhI 

5IBJI.SIJIMCh OCHOBaTeJIM M3BeCTHbIX cpHpM: r. <Dop.n, T. BaTCOH («IBM»), K. 

Mau:ycMTa, M. I16yKa 11 A. MopHTa («Comrn), B. cpoH CHMeHc, Y. ,[(HcHeii, ,[(. 

ITaKKap.n H ,np. 3To 5IpKHe JIMqHoCTM, OKa3aBIIIMe BJIIDIHMe Ha cTaHosneH11e 11 

pa3BMTMe opraHH3aU:HOHHOll KYJihTYPhl CBOHX KOMITaHl1H, CTaBIIIMX KOMIIaHIDIMM 

MHpoBoro KJiacca. 

OpraHM3aU:MOHHa51 KYJihTypa Jie)J(MT B ocHoBe HopM opraHM3aU:MOHHoro 

rroBe,neHIDI, rrpHH51ThIX Ha ,naHHOM rrpe.nrrpH.SITHM. Ka)J(,na51 opraHH3aU,M51 

pa3pa6aTbIBaeT Ha6op rrpaBMJI 11 rrpe,nrrMcaHHH, yrrpaBJI5IIOll.l,HX rrosce,n:HeBHhIM 

rroBe,neHHeM coTpy,nHHKOB Ha csoeM pa6oqeM MecTe. IToKa HOBMqK11 He OCB05IT 

3TM rrpaBHJia, OHM He CMoryT CTaTh IIOJIHOU:eHHhIMM qJieHaMM opraHM3aU,Ml1. 

KyJihTypa rrpe.nrrpIDITJf51 rrp05IBJI51eTC.SI B IIOMep)J(aHHJf CB.SI3eH c IIOCTaBll.l,HKaMM M 

ITOTpe6MTeJI.SIMH, B KaqecTBe M BHeIIIHeM BH,ne BhIIIYCKaeMOH rrpo,nyKU:HM, B 

co.nep)J(aHMl1 peKnaMbI, BO BHernHeM BM,ne coTpy,nHMKOB, B MHTepbepe ocpHca M rrp. 

OpraH113au:110HHa5I KYJihTypa rroMoraeT rro.n.nep)J(HBaTh ycToiiqMBbie CB51311 11 

OTHOIIIeHM51 KaK BHYTPM caMOll opraH113au,1111, TaK l1 ee OTHOIIIeHIDI c BHernHeH: 

cpe.noii. HecMoTp51 Ha pa3nMqHhie TOJIKOBaHM51 rroH51TM51 opraHM3aU,MOHHO:i1 

KYJihTYPhI B HMX eCTh o6r.u:Me MOMeHThI. IJoqTM scer.na rrpHCYTCTByeT «6a30Ba51 
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o6rn.ecTse. Ee cTaHOBJiett11e -rpe6yeT .L(JI11TeJI0HbIX yc11JI11if co cTopoHhI 

yrrpasmi10w.11x. Ho Kor.n:a opramnau11ottHa5l KYJII>Typa ccpopM11posatta, otta 

rrp1106peTaeT xapaKTep Tpa.n:11u,11if 11 coxpaH5IeT ycToifq11socTh Ha rrpoT5l)KeHHH 

ttecKOJihKHX rroKoJiem1if pa60Ta10w.11x B opramnau,mL Tiopoli rrry6oKo 

yKopeHHBlllHeC51 -rpa)J.Hl.J,1111, rrpaB11Jia 11Jil1 HOpMbl IIOBe,L(eHl151 CTaHOB5ITC51 

TOpM030M. 

Opramnau110HHM KYJioTypa BhIIIOJIH5IeT Ba)l(Hbie cpyHKu,1111 KaK BHYTPl1 

opraHH3aU,H11, TaK 11 3a ee rrpe.n:eJiaM11. 

Ha1160Jiee rroJIHO opraH113au,110HHYIO KYJII>TYPY BHYTPl1 opraH113au,1111 

xapaKTep113yIOT CJie.n:y10w.11e cpyHKU1111: 

1) OxpaHHa51 cpyHKU1151. CrreumlmqecKa51 c11cTeMa u,eHHocTeif, HopM 11 rrpas11JI, 

rrp11H5ITbIX opraH113au,11eif, cJiy)KaT 6apoepoM ,L(JI51 rrpOHl1KHOBeHIDI 

He)KeJiaTeJibHbIX TeH)J.eHLI;11ll 11 OTJ)HUaTeJibHblX ueHHOCTeif 113 

stterntteif cpe.n:o1. 

2) l1HTerp11py10rn.a51 cpyHKU,H51. E.n:tttta51 cttcTeMa u,eHHOCTeif rro3BOJI5leT Ka­

)K,L(OMY Oll.J.YTl1Tb ce651 qacTblO e.n:11Horo u,eJioro H orrpe.n:errl1Tb CBOIO porro H 

OTBeTCTBeHHOCTb. <l>opMttpyeT qyscTBO o6ll.J,HOCTH, IIOMoraeT cnrraq11saTb 

opraHl13aU,11IO. <l>opM11pyeT op11r11HaJibHblll 11Ml1,L()K opraHl13aU,1111. 

3) PeryJI11py10rua51 cpyHKU,1151. OpraH113au,110HHa5l KYJII>Typa cpopM11pyeT 11 

KOHTpOJIHpyeT rrose.n:ett11e qJieHOB opraHH3aUH11. c ITOMOll.J.blO HOpM, 

CTaH.n:apTOB, rrpaBl1JI, B TOM q11cJie HeIIHCaHblX rrpaBJrn, opramnau.110HHa5I 

CTPYKTypa orrpe.n:eJI5leT nose.n:eHtte JIIO.n:eif B rrpou,ecce pa6oThI. 3a.n:aIOTC5l 

O)J.H03HaqHQCTb 11 yrrop51.z:i:oqeHHOCTb B rrpou,eccax X0351HCTBeHHOH )J.e51-

TeJihHOCTl1. 

4) 3aMern.a10rn.a51 cpyHKU,1151. C11JI0Ha5I opraH113au,110HHa5I KyJioTypa II03BOJI5leT 

cpttpMe 3aMell.J,aTb cpopMaJibHble MexaHl13Mbl 11 OTHOllleHl151 Ha He­

cpopMaJibHbie, 3KOHOM51 TeM caMbIM Ha 113.L(ep)l(Kax yrrpasneHl151. 

5) A.n:arrTl1BHa51 cpyHKUH51. OpraH113au,110HHa5I KynoTypa rro3BOJI51eT HOBhIM 

coTpy.n:tt11KaM 6e36one3HeHHO srr11caTbC.H B co11,11aJII>HYIO 11 rrpo113-

so.n:cTBeHHYffi Cl1CTeMbl rrpe.n:rrp115ITH51 11 B .n:eifcTBYffill.J.YlO CHCTeMy OT-
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HOIIJeHHH. y CHJIHBaeT rrpe.n.aHHOCTh opraHtt3aU,HH. 

6) 06pa3oBaTeJihHaJI tt pa3BttBaIOW.aJI <!>YHKI.J.HH. Br:,1c0Kttii ypoBeHh op­

raHtt3au,ttoHHOH KYJihTYPhl I103HTHBHO B03)J,eHCTByeT Ha BOCITHTaHtte, rro.n.­

HHMaeT o6rn.ttii ypoBeHh o6pa30BaHH5I B opraHtt3aU,HH, TeM caMhIM yrryqrna51 

«t.IeJIOBet.IeCKHH KaITHTaJI» H CHCTeMy COU,HaJlhHOH CTa611JihHOCTI1. 

7) <l>yHKU.IDI yrrpaBrreHIDI KaqecTBOM. Ka'-:leCTBO opraH113au,110HHOH KYJihTypr:,1 

orrpe.n.err5IeT Ka'-:leCTBO pa60ThI, pa6oqeif cpe)J,hl, M11KpOKJIHMaTa, KOTOpbie B 

CBOIO oqepe.n.r:, orrpe.n.en51IOT KaqecTBO rrpo.n.yKu,1111 [ ] . 

rpyrrrra <!>YHKU,HH opraHH3aU,HOHHOH KYJihTYPhl, CB5I3aHHa5I c a.n.arnau,11ei1: 

opraH113au,1111 K BHeIIIHeif cpe.n.e: 

1) <l>yHKU,IDI )J,OCTmKeHH5I 6aJiaHca Me)J(.n.y KOprropaTHBHhIMl1 u,eHHOCT5IMl1 11 

u,eHHOCT5IMl1 BHeIIIHeif cpe.n.r:,1, rrp11crroco6rreHIDI opraH113au,1111 K HY)l(.lJ.aM 

o6rn.ecTBa. OpraH113au,110HHa5I KYJinTypa rroMoraeT ycTpaHHTh 6apr:,epr:,1, 

rrperpa)J,hl Ha rryT11 BhICrpairnaHIDI OTHOIIIeHHH c 3JieMeHTaMl1 BHeIIIHeH 

cpe.n.r:,1. ilp11cnoco6rreH11e K BHernHeif cpe.n.e 11MeeT BHyTpeHHIOIO HanpaB­

rreHHOCTh: Ka)J()J,blH pa60THHK 51BJI5IeTC5I He TOJihKO yqaCTHl1KOM 3KOHOMl1-

qecKOH opraH113au,1111, HO 11 rrpe.n.cTaB11TerreM onpe.n.erreHHoro cou,11yMa, 

HOCHTeJieM o6ru:ecTBeHHhIX HHTepeCOB. qeM 6oJibIIIe HeCOBIIa)J,eHHH Me)J(.n.y 

3Tl1Ml1 COCTaBJI5IIOW:HMH, TeM BhIIIIe Bep05ITHOCTh BHyTpeHHero KOH<!>JIHKTa 

y pa6oTHHKa. 

2) <l>yHKU,IDI perymipoBamrn rrapTHepcKHX OTHOIIIeH11if. BHeWH515l cpe.n.a 

MO)J(eT 6bITh He6rraronp115ITHa )J,JI5l <t>11pMbI TeM, IJTO 11CIIOJio3yeT HOpMbl H 

u,eHHOCT11, He coBna)J,aIOI.I.J,He c BHyTp11tjmpMeHHhIM11. OpraHtt3au;110HHa5I 

KYJinTypa Bb1pa6aTbrnaeT rrpaB11rra B3aHMOOTHOIIIeHHH c rrapTHepaMtt, 

rrpe.n.rrorraraIOrn.tte 3THIJeCKHe, HpaBCTBeHHhle HOpMbl l1 MOparibHYIO OTBeT­

CTBeHHOCTh rrepe)J, HHMH. 

3) <l>yHKLI;IDI op11eHTttpoBaHtt5I Ha noTpe6ttTeJI51. CospeMeHHhie qmpMhI 

BhI)J,eJI51IOT 3a60Ty 0 IIOTpe6HTemIX B Ka'-:leCTBe )J,eKrrapHpyeMOH u,eHHOCTH. 

ilptt cna6oif opraH113au,ttoHHOH KynoType BHYTPHX035IHCTBeHHhIH HHTepec 

6onr:,rne cocpe)J,oToqeH Ha caMo:i1:: )J,e5ITenhHOCTH, a He Ha noTpe6ttTem1x. 3a-
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HHTepecosaHHOCTb pyKOBO.JJJnerreif 11 no.n:qHHeHHbIX cTaHOBMTC» KpaTKO­

cpoqHoif, HanpasrreHHoif Ha rr11qHoe BbDKHBatt11e. TaKa5I qmpMa He HMeeT 

6y.n:ymero [ ]. 

EorrbllIMHCTBO <PYHKU:HH opraHM3aU:MOHHoii 1<yrr1>Typ1>1 u.eHHhI KaK .n:rrn 

opramnau:1111, TaK 11 .ll:JI5I ee qneHoB. OHM rapMOHH3HpyIOT OTHOilleHH.H 11 sttyTp11 

opraH113au.1n1, 11 c BHellIHMM 01<py)l(ett11eM. Ho HeJih35I 3a6ornaT1>, lfTO 

opraHH3aU:MOHHa.H eyrr1>Typa He MO)l(eT 6oITh CJIMilIKOM )l(eCTKoif, rrocTO.HHHoii, 

cTa611rr1>Hoif. OpraHH3aUM.H, o6rra.n:aIOma5I CHJibHoif BHyTpeHHeii KYJihTypoii, 

CKJIOHHa 11rHop11poBaTh c11rHarrhr 113 BHellIHeif cpe.n:1>i. Mett.HIOTC.H ycrroBM.H 

BHellIHeif cpe.n:1>1, BHyTpeHHMe TPe6oBaHM5I, KOMTiaHM51: .D:OJI)l(Ha TIOCT05IHHO 

<PopMHpOBaTh HOBbie u:err11 11 u:eHHOCTM, nepecMaTpHBaTh CHCTeMy perym1poBaHH5I 

OTHOilleHMH, HCTIOJib30BaTb HOBbie CTpaTer1111. Ey.n:yq11 CJIMIIIKOM KOHCepBaTMBHOH, 

opraHH3aU:HOHHa51 KYJihTypa MO)l(eT npHBeCTM K CTpaTer11qecKMM OIIIH6KaM: 

npHH5IThie pa3 H HaBcer.n:a u:eHHOCTM TOpM0351:T u:errecoo6pa3HOe 113MeHett11e 

BHyTpettHHX c11cTeM. OpraHM3aU:HOHHa.H 1<yrr1>Typa .D:OJI)l(Ha He MeIIIaTh, a 

TIOMOraTb BTIMChIBaThC51: KOMTiaHMM B KOHTeKCT o6mecTBa 11 rrp11pO.lJ:hl. y opraHM3a­

U:MOHHOll KYJihTYPhl HeT .n:pyroif u:err11 KpOMe rapMOHMqHoro pa3BMTM5I KOMITaHMM. 

MexaHU3Mbl opz«yJ1bmypb1 

Pattee YKa3bIBaJJOCh, qTo onpe.n:err5IIOmyIO porrh B <PopMHpoBaHHH M 

rro.n:.n:ep)l(aHMH opraH113aU:HOHHOH 1<y110Typo1 Ha xopollleM ypostte HrpaIOT 1m.n:eph1 

opraHH3au;mL 5Ictto, qTo :noro He.n:ocTaToqtto. Y cneIIIHhie KOMrraHHH rron1>3yIOTC51 

COBOKYTIHOCThIO MexaHM3MOB, Il03BOJI5IIOmMx y.n:ep)l(HBaTh KOMITaHHfO Ha BbICOKOM 

ypostte opratt113au;110Httoif KYJihTyp1>1. Ba)l(tteifIIIHe H3 MexaHM3MOB: rrpHHUHITbI 

oT6opa rrepcottarra, MeTO.lJ:hl COU:HaJIH3aU:HH, o6yqettHe nepcottarra, cTpyKTypa 

opramnau:im, o6ycTpOHCTBO pa6ot.:rnx MeCT H MeCT OT.lJ:bIXa. 

JI11.n:ep1>1. I1MeHHO rr11.n:epbl ycTaHaBJIMBaIOT OCHOBHble rrpamrna 11 HOpMbl 

noBe.n:ettH5I B oprattH3aU:MH. Crroco6ttocTh n11.n:epa ou:ett11BaTh, KOHTpom1posaT1> H 

no.n:.n:ep)l(HBaTh rro.n:q11HeHHhIX, ero peaKU:M5I Ha KpHTMqecKHe co6hITM51: H KpH3MCbl, 

ttaMepettttoe B03.D:eHCTBHe Ha Tpy.n:oshie porrH, 06yqett11e H Tpett11posK11, Kp11Tep11111 

B03Harpa)l(.n:ettMH 11 rrpO.lJ:BH)l(eHH51 ITO CJiy)l(6e - see 3TO .n:ei1CTBeHHbie 
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MexaHH3MDI rro.n:.n:ep)l<aHIDI opraHH3aU:HOHHOtt KYJTI>TYPhI [ ]. 

0T6op H cou:wanw3au:m1. I1pw OT6ope rrepcoHana .n:omKeH co6mo,n:aThC51 

rrpHHU:HII COBMeCTHMOCTH HOBDIX COTpy,n:HHKOB c opraHH3aU:HOHHOH KYJioTypott, 

Tpa.n:HU:IDIMH rrpe.n:rrpIDITI151. ,[(rr51 :noro HCIIOJib3yJOT pa3JifflIHbie rrptteMbI: 

TeCTHpOBaHHe, co6ece.n.osaHHe I1 rrp. TaK, B KOMITaHHH «IlpoKTep 3H.l1. r 3M6m> 

rrpeTeH,n:eHTbl Ha BaKaHCHIO .n:omKHbI rrpottnr MHOrOCTyrreHY.aTyIO CHCTeMy 

llHTepBblO. 

KaK 601 HH 6orn 3cpcpeKTHBeH rro,n:6op H oT6op rrepcoHana, HOBbie co­

TPY.D.HHKH .n.omKHhI a.n:arrTttposaThC51 K opraHH3aU:HOHHOtt KYJTI>Type rrpe.n.rrpIDITH.51. 

Cou:ttantt3aU:H51 KaK MeTo.n. a.n.arrTaU:HH K opraHH3aU:HH rrpoxo.n.ttT B ttecKOJibKO 

3Tarros. Ha rrpe.n.sapttTeJII>HOtt cTa,n:HM COTPY.D.HHK 3HaKOMHTC.51 c pa6oToi1 11 

opraHH3au:weM: .n.o rrocTyrrrreHIDI Ha pa6oTy. Ha cTa.n.1-m Herrocpe.n.cTBeHHoro 

Ha11arra pa60TbI OH ou:eHHBaeT I1 cpaBHHBaeT CBOH 0)1(I1)1.aHH51 c peanhHOCTblO. 

TpeTb.51 CTa)l.IDI - CTa)l.H51 Herrocpe,n:CTBeHHOH a.n.arrTaU:I1I1, CTa)l.IDI corJTaCOBaHI151 

CBOI1X I1HTepeCOB I1 O)l(Jf,[(aHHH c HOBOH peanbHOCTblO [ ] . 

06Yl'.JeHtte rrepcoHana. C rro3HU:Htt 6tt3Heca opraHH3aU:HOHHa.51 KYJII>Typa 

KOHU:eHTpttpyeT B ce6e IIOJTJfTMKY I1 tt,n:eorrorHIO )l(H3He.[(e51TeJibHOCTI1 cpttpMbI, 

CHCTeMy ee rrpttopHTeTOB, 3aII(HTbl u:eHHOCTett, MOTHBau:im, rrpe.n.cTaBJI.51eT Ha6op 

rrptteMOB I1 rrpaBHJI perneHH.51 rrpo6rreM BHeIIIHett a.n:arrTaU:HH I1 BHyTpeHHett 

HHTerpaU:HH pa6oTHHKOB. Bee 3TH rrpasHrra MoryT 6oITh socrrpHH.51TbI rryTeM 

06Yl'.JeHH51 KaK )l(I13HeHHO Ba)l(Hbie ,[(JI.51 Ka)l(.[(Oro pa60THHKa. 06yt:£eHHe -

Ba)l(HettIIIHtt qmKTop pa3BHTH51 opraHH3aU:HOHHOtt KYJibTYPI>L 

OpraHH3au:110HHhie cTpyKTYPI>L OpraHH3aU:HOHHbie CTpyKTypo1 - Ba)l(Hbitt 

cpaKTOp IIOMep)l(aHH.51 KYJibTYPbl B opraHH3aU:HH. c HX ITOMOI1(bl-O ITO)],­

.n:ep)l(HBaIOTC51 OTHOIIIeHH51 BHYTPH opraHH3aU:HH H OTHorneHH51 opraH113au:1111 c 

BHernHett cpe.n:oi1. CTpyKTypa .[(OJI)l(Ha 6oITb a.n:arrTHBHOtt K H3MeHeHH51M, rtt6Kott 11 

ITO.[(BH)l(HOH [ ]. 

OcpopMrreHtte cptt3J111ecKott cpe,n:hI. 3,n:aHH51, o6cTaHOBKa, o6ycTpoi1cTBO 

pa6011Hx MeCT I1 MeCT OT,[(bIXa CHMBOJII13HPYIOT MaTepttanbHbie u:eHHOCTH op­

raHH3aU:MH. OHM .[(OJI)l(HbI rapMOHttposaTb c opraHH3aIJ,HOHHOtt KYJihTypoM:, co-
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OTBeTCTBOBaTb eM:. 

CymecTBYJOT pa3Hhie IIO)J.XO)J.bI, c rroMoll(bIO KOTOpbIX MO:>KHO cpaBHirnaTb, 

11)].eHTttcp1u.:i:ttpoBaTh opraH113ai.:i:110HHb1e KYJibTYPbI pa3nWIHbIX opratt113ai.:i:11M:. TaK, 

aMepttKaHcK11tt crrei.:i:11an11cT B o6nacTM opraHH3ai.:i:110HHoro noBe)J,eHM5I C .Il. 

Po66ttttc BbI)J,en5IeT )J.JI51 cpaBHeH115I pa3nMqHbIX KYJibTYP )J,eC5ITb xapaKTep11cT11K: 

1) CTerreHb OTBeTCTBeHHOCTl1, CB060)J.bl 11 He3aB11C11MOCT11, KOTOpOH o6Jia)J,aeT 

qenoBeK B opraH113ai.:i:1111; 

2) roTOBHOCTb pa60TH11Ka rrottTM Ha pttcK; 

3) Koop,n:11Ha1.J:H5I 11 cornacosaHHOCTb .n;ettCTBl1tt JIIO,n:eM: BHYTP11 opraH113aI.J:MM; 

4) nOMOll(b 11 nOMep:>KKa co CTOpOHbI yrrpaBJieHqeCKl1X cny:>K6 ; 

5) BM.D:bI KOHTpon51 11 tta6nIO)J,eHH5I 3a nose)J.ett11eM coTPY.ll.Hl1KoB; 

6) cTerreHb OTO:>K)J.eCTBrrett115I COTPY.ll.Hl1Ka co csoeH" cp11pMoil; 

7) CTeneHb yqeTa BbIIIOJIHeHHblX pa6oT M CMCTeMa noompeHMtt; 

8) roTOBHOCTb coTpy,n:HMKOB OTKpbITO Bbipa:>KaTb csoe MHeH11e 11 l1)].Tl1 Ha 

KOHcpJIHKT; 

9) COOTHOilleH11e cpopMaJibHOtt 11epapx1111 11 nO)J,1IMHeHHOCTl1 c He-

cpopMaJibHbIMM B3aMMO)J,eHCTBM51M11 [ ] . 

Oi.:i:eHMBM opraHM3aI.J:M11 no 3TMM xapaKTep11cTMKaM, MO:>KHO cocTaBMTb 

MHeHMe 06 opraHM3aI.J:MOHHoif KYJihType. 

r. XocplllTe,n:e KJiaccttcpMI.J:MpyeT KYJibTYPHbie acrreKTbI TOH l1Jll1 HHOH 

opraHM3aI.J:l111 Ha OCHOBe qeTbipex xapaKTep11CT11K [ ] . 

0THOIIIeHH5I MH)J,11BH)J.yyM/ KOJIJieKTHB. I1H)],HBl1.D:YaJIH3M npe.n:rronaraeT, qTo 

qeJIOBeK .n:eif CTByeT Ha OCHOBe CBOMX co6CTBeHHbIX MHTepecoB. KonneKTHBM3M 

11CXO)],HT 113 Toro, qTo Ka:>K)],bIH qeJIOBeK no pO:>K)],eHHIO ( CeMb5I) MJIH no pa6oTe 

(pa6oqa51 rpyrrrra) He MO:>KeT 6bITb CB06o,n:eH OT KOJIJieKTHBa. KonneKTHB 

3a60THTC51 06 y,n:OBJieTBOpeHHH 3arrpocoB MH)],HBH)J.yyMa, Tpe6y51 OT Hero 

no,n:1IHHeHM51. CttTyai.:i:11IO, Kor.n:a MHTepecbI rpynnhI :>KecTKO onpe)J.eJI51IOT 

IlOBe,n:eHMe ee qneHOB, MO:>KHO paccMaTpHBaTb KaK np051BJieHHe ceKTaHTCTBa. 

0THOilleH11e K snacTH. HepaBHonpaBHe rrpttcyTcTByeT BO scex KYJihTypax, 

OHO npe.n:onpe)J,eneHo caMott ttepapx11eM: cnoeB B opraHM3ai.:i:irn. Ho OTHoweH11e K 
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ttepaBHOIIpamno 11 rOTOBHOCTh JI051JlhHOro OTHOIIICHlf51 K BJTaCTlf B pa3JTWIHhIX 

KYJihTypax Heo,IJ.HHaKOBhI. B opraH113au;1151x c BhICOKOH opraH113au:110HHOH 

KYJinTypoM: HepaBHOrrpas11e B OTHOII.IeHl111 BJiaCTl1 rrp113HaeTC51 HOpMaJibHbIM 

IIOJIO)l{eHHeM sew,etl:. 

0THOII.IeH11e K Heorrpe.n.eneHHOCTl1. 3Ta xapaKTepHCTHKa np11cyw,a 

BblCOKOOpraHl130BaHHOH H KYJibTYPHOH opraHH3aU:HH, KOTOpa51 xoqeT, Bo-rrepBbIX, 

1136e)J{aTb Heorrpe.n.eneHHbIX CHTyau:wii, B KOTOpbIX LJYBCTByeT ce651 HeysepeHHO, H, 

BO-BTOpbIX, BOCIIpIIHIIMaeT Heorrpe.n:eneHHOCTb c IIOHl1MaHIIeM 11 TOJiepaHTHOCTblO. 

OpraH113aU:H51, nmueHHa51 qyscTsa socrrp1151TII51 Heorrpe.n:eneHHOCTl1, OTJI11LJaeTC5l 

HeTepnHMOCThlO, arpeCClfBHOCThlO H 3MOU:110HaJihHbIMH Herrpo,n:yMaHHbIMH 

peIIIeH1151Ml1 [ ] . 

0THOIIIeHIIe MY)J{CKoro H )J{eHcKoro HaLJana B opraH113au:1111. «My)J{eCT­

settHa51» KYJihTypa rrpe.n:rronaraeT rrpeo6na.n:a10w,ee MY)l(CKoe HaLJano: MY)l(LJHHa 

CTpeMl1TC51 K 6oph6e, Till,eCJiaBeH, opHeHT11pOBaH Ha .LJ:OCTl1)1(eH11e MaTep11aJibHOro 

ycnexa. K CO)l(aJieHinO, BO BCeM MHpe rrpII cpopMIIpOBaHHH cp11nococp1111 

rrpe.n.rrpH51Tl151, ero opram13au:110HHOtt KYJinTypn1 rrpeo6na.n:aeT HMeHHO MY)l(CKoe 

HaLJaJIO. 

CpaBHHBa51 51IIOHCKHe 11 aMepttKaHCKHe KOMIIaH1111, MHor11e asTopbI 

Bbl,IJ.emIIOT oco6eHHOCTl1, Jie)l{aW,He B OCHOBe pa3JIHq1151 KYJihTYP (Ta6n11u:a 4). 
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Ta6mn.~a 4 

Oco6ettttocT11 pa.31u1qHI>Ix KYJII>TYP 

Cll/A 

n OA6op J<a,l'.U)OB ocyuxecT1VV1erCSI no 
TilXHM KPHTeJ>lUIM, KaK o6pa30BaHHe, 
npa.KT.H-I.CClCKtt Ofibl'I' pa6oThI, nCHXono­
I'H':lecJGUI COBMecnD4"0CTI., }'M.eH.He pa6 o­
TilTI> B JCOJI)lCXTHBe; Op.HeHTalJ.lill Ha y3-
KYIO cneUM8.IUl3alllll01 MeH.e,ll,)Kepos, y<-1e­
HhIX, HJDKCHepOB 

M~HBK,UY3Jl:LHaR: co6cTBCHHOCTh K ono­
pa Ha Co6cTBeHHLIC CHJibf 

TeHDeHJ.JJUI K rH6JrnM <P<>PMaM 011JiaTbl 
'l'PY.lla 

~ H KOHJ<peTHoe noeeue­
HHe: 8MepHKaHCKHe MeHell,}Kepbl'lpa.llMUM­
OHHO OpHCHl'HpOBal:lbl Ha Htta,HBlf.llY3.Jib­
HhlC UCHHOCTH ff pe3yJlbTin'.bl; ynpaBJIC~Ie­
CKaSI AC"1.TeJlhHOC'Tb 6a:nqJyeTcg Ha MeXa­
HH:IMe ~oil UI'Be'JCI"BCHHOCTI.f, 

OUeHKe ~ pe3YJThTIITOB 

,[(o6poBOJlbHoe o6l>e.n;HHeHHe .H COTpYA­
HH'!eC"rBO; TCH..QCHUHH K o&be,llHHCHHlO 
lUDKeHepoB. yqeHblX H npoH3BO.lJ,CTBCH­
HHKOB B CKB03Hhle 'npoeK'tHO-lleJICBblC 
rpynn.bl 

Ilpou;ecc npmunHH pemeHHii ocyruecra­
.JUIC'I'CJI. KaK .npaBli]lO, JIHI.laMH, KOTOphle 
HecYT nepc.o.HaJm'IYJO OTBCTCI BeHHOCTb 3a 
pe3yJlbnrT 

HnonUH 

CHcreMa TI())KH.3HeHHoro HaAMa, 11PHHUHil 
ll.IHpoKO:A crreUMaJD1331J;ffJf HJUf HeCYieUHa­
.11H.3"1pC>Bal:lllOCTH npH Il_PQZIBH}Ke.HHH .B 
xapi.epe 

Ilo.n;n.ep~e 6a.naHcoB BJIM.snnrn: H 
HHTepeCOB 'TpCX OCHOBHLOC CKJJ: ynpaB­
JUUOUUfX, pa6on-mKOB H HHBCCTOpoe 

IlOBhlWeHHe 3apa6oTttoJ;t IUUlTbl c Bbl­
GJJYrO.ft JieT, yt1aC"IYfe pa60'n·f.HKoe s npo<lr 
COJ03aX, KOTOpble C03II,alOTCSI B p<L'IK3X 
d>HOMhl. a He cnvar.n"" 
IlpMopHreT KOJIJieJCrHBHoro Haqa.Jia, no­
orn.peH.He Tpy.!J.000.A KOOilepawi11 BHYJJ>H 
<iBtPMht. B paMKBX He6o.rlbUJHX rpynn; aT­
Moaflepa paBeHCTBa MC.:t<CJY pa6oTKKKaMM, 
He33BHCl1MO or 3aHHMaCM:blX IlOCTOB 

)lOBepHTeilbHO-ceMeHHhlli cnoco6 cpopMH­
poBa.HlUI CB11.3eH MC~ ,lleJIOBbIMH napT­
HCpaMH, B TOM 'lltCJie :'\.ICJK,Uy fiOCTaBI.lHl­
KaMlf H IlOKYnare..ru.IMH npoJlYJ<UHH 

K0JIJ1eKTimHoe npmu.rTHe pelllelIHH H 
KOlUieK:I'KBHru'I ODJeTCT.BeHllOCTb - onpe­
.ne.mno1IJJ1e qepTLI HIIOHCKOH KOMllattJ.Ul 

IlepeWie:I'CUHC H TCCHWi CB>l3.b cQ>ep 
XH3Helle.HTe11h.HOC"l"H QJHJ>Mbl H pa6onf.H­
KOB, BhlCOIGlH 3aBHCH.'-f:OCT.b pa6onuuca OT 
CBOCtl <J;>HpMhl, Ilpe,.!I.OCTIUlIIeHHe CMY 3Ha­
<DtTe.JihHhIX rapaHTHA H 6.Jlar e o6MeH Ha 
npe,llaHHOCTb <J;>HpMe M r'OTOBHOCTb 3a­
~Tb ee 11KTepecb1 

B octtoBe pa.31u1qutf lfacTo Jie)l(aT u.eJIM opraHM3au,1111 , Tpa)J,11u,11u, 

Hau,110HaJII>Ha5I KYJII>Typa. Crren.11aJI11CTbI no ClllA Bhl)J,emnoT ocHOBHI>Ie 

rrp11HU.11IIhI aMepHKaHCKOM 3KOHOMl1KH: CB06o,r:i;a KOHKypettu.1111, qacTHa51 

co6CTBeHHOCTh, pbIHOqHoe u;ettoo6pa.30BaH11e, MH<i>opM11poBaHHOCTb IIOTpe6MTeJI51, 

I1H)J,11mr,r:i;yaJI113M, Ml1HMMYM rocy,r:i;apcTBettttoro BMernaTeJihCTBa B 3 KOHOMMKy .. 

5IrrOHCKl1H KaIIl1TaJII13M B rnyTKY Ha.3bIBaIOT «KOH<i>yu;11aHCKMM KaIIMTaJII13MOM», 

KOTOpbiti OCHOBaH Ha Tpa,r:i;11u;115JX, Ha rrp110pHTeTe Jil1qHbIX OTHOIJJeHMH I1 

B3aMMHbIX o6513aTeJibCTB Ha)J, rrpaBaM11: rrapTHepcKOH Cl1CTeMe OTHOUJeHMH B 

6113Hece 11 COU.11aJibHO O)J,HOpO)J,HOM o6mecTBe; orrope Ha 3JIMTHYIO rocy)l,apCTBeH­

HYIO 6IOpoKpaT11IO .. Ho ttau;MOHaJII>Hbie KYJibTYPI>I B coBpeMeHHOM M11pe HMeIOT 
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MHOro o6m:ero, OHl1 He CB060.IJ:Hhl OT 3apy6e)l(HOro BJil151Hl151 [ ] . 

Mttonie ytt11KaJihHhie 3JieMeHThI 51IIOHCKOtt 3KOHOM11qecKoii c11cTeMhI -

rapMOHl1qHhie OTHOIIIeHl151 pa6oq11x 11 X035leB, II0)1(113HeHHhIH HaeM, «Kpy)l(Kl1 

KaqecTBa» - He 51BJI51IOTC51 B IIOflHOM CMblCJie rrpo.ayKTOM 51IIOHCKOH KYJihTYPhl. 

OH11 6nrn11 BhI3BaHbl Heo6xo.a11MocToIO. I1ccne.n:oBaTe1111 OTMeqaJOT, qTo Haq11Ha5l c 

1945 r. 11 BrrnoTh .z:i:o HaqaJia 70-x rr. TPY.IJ:OBhie OTHOIIIeHJ151 B 5IrroHl151 6brn11 

o.z:i:tt11M11 113 Ha11xy.aIII11x 11 Ha116011ee )l(eCTOK11x B M11pe. CoTpy.z:i:tt11qecTBo Me)l(.z:i:y 

TPY.IJ:OM 11 Karr11TaJIOM po.n:11noco 113 B3al1MHOH Hey.aoBJieTBopeHHOCTl1 11 

tteo6xo.n:11MocT11 HaJia.IJ:l1Th pa6oTy. TI0BoIIIIett11e KaqecTBa po.a11noch 113 )l(eJiaH115l 

51IIOHU:eB rrpo.n:aBaTb CBOIO rrpo.n:yKU:11IO Ha pbIHKax Ha116011ee TeXHOJTOfWIHhIX 

TOBapoB, a «Kpy)l(Kl1 KaqeCTBa» B03H11KJil1 113 co6pattl1H pa6oq11x, Ha KOTOpblX 

113yqan11ch MeTO.IJ:bI pa6oThI KOHTpo1151 KaqecTBa. 

TaK11M o6pmoM, c o,n;ttoH: cTopoHoI, rrp11Hu:11rrhI 11 MeTO.IJ:hI pa6oTbI 

COOTBeTCTByIOT KYflbTYPHbIM Tpa.IJ:11U:1151M CTpaH, c .apyroti - OHl1, Haq11Ha5l 

.z:i:ettCTBOBaTb B KOHKpeTHOH qenoBeqecKOM cpe.n:e, caM11 rrp11crroca6n11BalOTC5l K 

ycnoB115lM TOH 11n11 11ttoti xo3HHCTBeHHOH c11cTeMhI. OcttoBaTenh KOMrraH1111 

«Xott.z:i:a MOTope» TaKeo <I>y.z:i:311KaBo CKa3aJI, qTo «51IIOHCKa51 11 aMep11KaHcKa5l 

Cl1CTeMhI yrrpaBJieHl151 O.IJ:l1HaKOBhI Ha 95% 11 OTJI11qaIOTC5l BO Bcex Ba)l(HhIX 

rryHKTaX» [ ]. 

Cor11actto 3Tl1M oco6eHHOCT.5IM BornrpornaIOT rrpe.arrpm1T115l, r.z:i:e rrpe­

Ban11pyeT Konner11aJioHOCTh Ha.n: 11H.IJ:l1Bl1.IJ:YaJil13MOM. Harrp11Mep, B 5IrroH1111 tt 

CKatt.z:i:11HaB1111, r.z:i:e KOJrner11aJioHOCTh rrono3yeTc51 60110IIIl1M yBa)l(ett11eM, rrpou:ecc 

pa3Bl1TM51 B .IJ:OJirocpoqHoH rrepcrreKTMBe MO)l(eT rrpHHeCTM 11yqIIIJfe pe3yJibTaTbl, 

qeM B CillA, r.z:i:e tt.z:i:eanoM KoprropaTMBHoro pa3Bl1TM51 51BJI5leTc51 o.z:i:11ttoK11li, 

CMJihHhIH, Haxo.z:i:q11BhIH repoH:. B qJfcJio cJiaraeMoIX «51IIOHCKoro 3KOHOMMqecKoro 

qy.z:i:a» BKflJOqaJOT «3TMKY 6epe)l(JIMBOCTM 11 ycep.IJ:H5l», «Mopanb rrpoCTOThI», 

«rrpocTyJO, KaK )l(l13Hh, KynhTypy». lfro6b1 y.z:i:oBJieTBOpHTh B3oICKaTenhHhIH, He 

.z:i:orrycKaIOmMH l13JIMIIIeCTB BKyc, .5IIIOHCKMe KOMIIaHI111 BhIHY)l(.IJ:eHhl np051BJI51Th 

qy.z:i:eca 11306peTaTenhHOCTI1: IlJIOCKMe, He 3aHMMaIOmHe MHoro MeCTa 11 B TO )Ke 

speM51 06na.z:i:a10m11e rrpeKpaCHhIMM IIOTpe611TeJibCKl1Ml1 KaqecTBaMl1 TeneBl130poI, 

110 



KOMIIaKTHaH BbICOKOfO Ka1:1eCTBa ay,LIJW- H BH,n:eoTeXHHKa, aBTOMOfourn c 

He60JibllIHM pacxo,n:OM TOIIJil1.Ba 11 .n:pyr11e TOBaphI, c OLJ:HOM CTOpOHhI, 

Heo6xo,n:HMbie o6ll(eCTBy, c .n:pyroii - y.n:osJieTBOp5110ll(He IlOTpe6HOCTb B 

3KOHOM1111 pecypcos. 

,l(e;zoaaR cmpamezuR u opz«yllbmypa 

OpraHH3al(HOHHYJO KYJihTYPY MO)l(HO paccMaTp11saTh KaK Bh1pa)l(eH11e 

u:eHHOCTeH, KOTOpbie BOIIJIOll(eHbl B MHCCHl1, l(eJIHX, opraHH3al(HOHHOM CTPYKType, 

s Ka,n:poso:H rron11T11Ke 11 T.,n:. To ecTh opraHH3al(HOHHaH KYJihTypa rrpoHH3hrnaeT 

see BHLJ:hI .n:e.sITeJihHOCTH Ha rrpe.n:rrp11HT1111. OTn111:111TeJihHOM oco6eHHOCThIO 

KOMIIaHHH MHposoro KJiacca HBJIHeTCH CHM6H03 ,n:eJIOBOH CTpaTer1111 11 

opraH113au:110HHOH KyJioTypoI. TaK, Ha aMepnKaHcKoif qmpMe «MoTopona» 

Ka)l(Jl:hIH coTpy,n:HHK rronyqaeT KapT01:1Ky, Ha KOTopo:H, KpoMe rnasHoro .n:esn3a: 

«YBa)l(HTeJihHOe OTHOllleHHe K Ka)l(,n:OMy», H3JIO)l(eHbl rrpOB03rJialllaeMbie qmpMOH 

y6e)l(,n:eHHH, u:eJrn, HHHI(HanrnhI. Hn)l(e rrpnso,n:HTCH co.n:ep)l(att11e KapTOl{KH, 

113 co.n:ep)l(aH~ KOTopoii cne.n:yeT, qTo .n:enosaH C'I'paTenrn 11 KYJibTYPHhie 

l(eHHOCTH COCTaB~T Hepa3pbIBHOe u:enoe: 

Haul.U y6e:J1CdeHU.fl.. Mo1 Ha,n:eeMCH, qTo scer.n:a: 

• 6y,n:eM ysa)l(aTh .n:pyr .n:pyra; 

• 6y,n:eM 6eCKOMIIpOMHCCHO qecTHbl. 

Haul.U 71enu. MbI ,n:oJI)l(HhI .n:o6nThCH: 

• rrpH3HaHHH Harneif qmpMhI nyqweii cpe.n:11 rrpocp11JihHhIX cp11pM; 

• yserr111:1emrn .n:orr11 rrpo.n:a)I( Ha MHposoM pornKe; 

• ynyqllleHHH cp11HaHCOBhIX rroKa3aTeneii. Haw11 11ttnu:11aT11Bbr: 

• CHH)l(eHHe .n:ecpeKTHOCTH rrpo.n;yKI(I,m; 

• COKpall(eHHe rrpOI13BOLJ:CTBeHHOro l(HKJia; 

• BHe,n:peHHe rrepe,n:OBbIX TeXHOJIOfHH, yq11Tb1BaIOll(l1X 3all.(l1TY OKpy)l(aJOll(eH 

cpe.n:o1; 

• IlOBbIIIIeHHe rrp116bIJibHOCTl1; 

• rrpe.n:ocTasrreHHe Ka)l(LJ:OMY c0Tpy,n:H11Ky urnpoK11x B03MmKHOCTei1 B 
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COBMeCTHOM C031f,n:aTeJibHOM Tpy.n:e. 

OcttOBHhie 6a3oB:oie u,eJIH If ttanpaBJieHH5I noJIHTHKH cJ?opMttpyIOTC5I B cJ?opMe 

.n:enoB:o1x ycTaHOBOK, 3a5IBJieHHH BoICillero pyKoBo,n:cTBa, .n:onrocpoqH:oix u,eneH: 11 

rrpoBO.lJ:lfMOH IIOJIHTHKH, o,n:HaKO peaJIH3YIOTC5I OHH c IIOMorn::oIO .n:yxoBHbIX 

u,eHHOCTeli, rrpe,n:aHHOCT.H cJ?ttpMe, TBopqeCKlfX 11HI1IJ,11aTHB. ,JJ,eiicTBI1TeJ1oHO, 

s:o1clllee pyKoso,n:cTBO 5IBJ15IeTC5I o,n:tt11M M3 KJ1I01.£eBbIX pecypcos KOMrraHHH, 11 

c11cTeMa u.eHHOCTeli BoICIIIero pyKoBo,n:cTBa Bnmi:eT Ha CTPYKTYPY u.eneii 

npe.n:np115ITlf5I. 0.n:HaKO qeJIOBeK HaBepxy He MO)l(eT HaB5I3bIBaTb CBOIO 

cJ?1rnococJ?11IO, OH .ll:OJl)l(eH .n:o611BaT:OC5I I1HTerpau.1111 u,eHHOCTeH CJ1y)l(arn:11x 

KOMTiaHI111 If Bna.n:en:ou.es aKU.lfli. I.J;emI np05IBJI5IIOTC5I qepe3 CTaH,n:apT TIOBe,n:eHlf5I, 

OHM ,n:OBO.lJ:5ITC5I .n:o co3HaHlf5I Ha cosern:amrnx, qepe3 )l(ypttan, H3,n:asaeMbIH 

KOMTiaHMeli, qepe3 JI03yHrl1, BO BpeM5I npoBe,n:eHM5I KypcoB MJIM co6paHMH. 

CttcTeMa u.eneH: cJ?ttpMbI «Mau,yc11Ta», BKJJJOqaJOrn:nx B ce65I .n:enoB:o1e 

ycTaHOBKH, np11Hu.11n:o1, .n:yxoBHI>Je u.eHHOCTH, .n:onrocpoqH:ore u.errn, npe.n:cTaBJieHa 

Ha pMcyHKe 13. 

,llenooowe YCTaHOllKll: 

• a.JCnfBHOC Y'facTHC B ITpoMhllllJICHHOM coo6WCCTBC; 
• C'l'pCMJl.CHHC y;1·y"IWl(Tb COlUt.aJlhHYIO )l(H3H.b JUO.!leA; . np<>H3BOBCTBO •ll.elllCBhl.XJ KaK oon.a• 

3JlCKTp06blTOBblX npH5opOB B li306K.11Hlt .. 
IlJNilffUIUIW: 
• 838.HMHWI BblTO.IUl JljU{ f!ntpMbT H nOTpC6HTeJICA; . nOJly"ICHHC npH6LIJ0.f nyreM CJJy>JCCHHR 061.uecroy; 

• <JCCTH811 KOHKYJ>ClilUUI tta pblJ-11<.e; . 83aHMHaR. ·s&IrO.IUl Jl.JUl <J>npMbl, noCTa.BlU.HXOR, nocpe.!lHHXOB 
H aKI(lfOHepoB; 

• y<raCTHc B ynpaenCHHH BCCX pa60TIUOUJ.HX Ha qutpMe 

J.. l 
,l],OJU'OCpo-..1e ~H: 

)bxOBHhlC UCRHOCTH: 
• YBCJlH..,eHKe TCMIIOll 

pocra npoH3BOJlCTWl; 
• DCCOMOCTI> llKJia.!lB • npH6bVTh/o6'LeM llpO,IUL>IC 

B IlPOM.blWJJCHHO<-"Th; • paCllll1pcHHC .llClJUt 
• 'ICCTHOCTb ff rTpc,!laHHOCT&; HB Pl>IHKC 
• rapMOHJ.UI J.t COTPY.llHH<leCTBo; 

l • Y'fT.HDOCTb Id CJCPOMHOCTL; . a.a.anTIUUUI H BOCilpHHM'IHBOC"n 

.LJ.onroc~ OOJIIITHKll I 
l 

rOJJ,oswe ue.1111 H llO.JUITB...a I 
IIOJUrnUUa 

B OTHODlCB-
OT.lleJICH.JDli 

I 
Jl03yHCH 

P11c.13 . C11cTeMa u.eneH: cJ?ttpMoI «M11u,y611c11» 
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CBOIO MIICCIIIO KOMTiaHIDI BII)l,IIT B yJiy~nueHIIII KaqecTBa )l(II3HII JIIO)l,eH II 

ctta6)1(aeT IIX ,n:eIIIeBhIMII 3JieKTJJ061>1TOBDIMII npII6opaMII. MIIccm1 rro,l1,Kperrmi:eTC51. 

npIIHUIIITaMII. Ko,n:eKc rrose,n:eHII51. COTPYAHIIKOB orrpe,l1,eJI51.eTC5I AYXOBHI>IM11 

ueHHOCT51.MII. 3TII ueHHOCTII TIOCT0.51.HHO ITOBTOp51.IOTC5I Ha yTpeHHIIX co6paHII5IX, 

3aITIICaHbl B JI03yHrax KOMTiaHIIII. ,l(yxOBHbie UeHHOCTII OKa3bIBaIOT BJ11151.Hl1e He 

TOJlbKO Ha TIOBe)l,eHI,fe BHYTPH qmpMhl, HO II ¢opM11pyIOT OTHOllieHl15I c 

311eMeHTaMII BHeIIIHeii cpe,l1,bI. Cou.IIanbHa51. opIIeHTaUIDI, B npoTIIBosec 

opIIeHTaUII11 Ha rrpII6I>rnh, .51.BJI.51.eTc.51. octtoBaHIIeM ,n:1151. xopolllero coTPYAH11qecTsa 

Me)l()l,y ¢11pMOH II rrpaBIITeJihCTBOM, Me)l(.n:y pyKOBO):(CTBOM KOMIIaHIIH 11 

rrpOQJCOI030M, Me)l(.n:y rroKynaTeJI.51.MH 11 rrp0113BO):(IITeJI.5IM11, Me)l(,n:y 6II3HeCOM 11 

CIICTeMOH o6pa30BaHII5I [ ] . 

B1>1)J,a10rn;IIHC5!. TeopeTIIK II rrpaKTIIK ynpasneHIDI K. MauycIITa y6e)l()J,eH, 

qTo qyBCTBY OTBeTCTBeHHOCTl1 HeJih351. HayqIITb: OHO B03Hl1KaeT B qeJIOBeKe, KOr,n:a 

OH CTaHOBIITC51. rJiaBHbIM ,n:eHCTByIOrn;IIM JIHUOM B rropyqeHHOM .n:ene II rronyqaeT 

COOTBeTCTBYIOmIIe IIOJIHOMOqIDI ):(JI.51. ero BbIIIOJIHeHII.51.. IlpII cpaBHeHl1II ,n:syx 

JIIO.[(eii, o,n:IIH II3 KOTOphIX ,n:eiicTsyeT, pyKOBO)l,CTBY51.Ch rrpIIKa30M, a Apyroli 11MeeT 

B03MO)l(HOCTb caMOCT051.TeJihHO pa3MbllIIJl.5ITb, rrpII,n:yMI>IBaTb caMbie pa3Hble 

rrpoeKTbl, MO)l(HO BIIJJ,eTh, qTo IIMeHHO y BTOporo p0)1(JJ,aIOTC5I )l(eJiaH11e, 11 

3HTY3IIa3M, II, caMo co6oH: pa3yMeeTc51., coo6pa311TeJII>HOCTh, II HOBI>Ie II)J.e11. Bc51. 

cyTh B TOM, qT06bI pe3yJII>TaT B6IIpaJI B ce651. TaJiaHT, ¢aHTa3IIIO, OITbIT caMoro 

IICITOJIHl1TeJI5I, JIHIIIb B 3TOM cnyqae KOHeqHhIH npOAYKT npell,npmITI15I 6y )J.eT 

)1,06pOTHhIM BO BCeX OTHOIIIeHIDIX. r11y60Ka5!. 3aIIHTepeCOBaHHOCTb l1 CaMOOTJJ,al.Ja 

B pa6oTe qacTO BhICTynaIOT KaK AYXOBHble KpMTepm1 )1,eJIOBoro ycrrexa. 

ITo,n:qepKHBa51. CBOIO COU.MaJibHYIO pOJib, QJMpMa rro,n:qepKMBaeT TIOHIIMaHHe 

ce6.5I, KaK qacTII e,n:IIHoro uenoro, scero JIHIIIh 3JieMeHTa, BXOJJ.51.mero B 

Ha):(CMCTeMy l1 BbIIIOJIH51.IOmero QJYHKUIIII II 3a)l,aqII HaJJ,CIICTeMbl. c Apyroli 

cTopoHhI, rpaMOTHhIH pyKoso,n:11Te111> ,n:OJI)l(eH yqIITbIBaTh 11 o6paTHOe so3,n:elicTs11e 

rrose,n:eHIDI Kopnopau,II11 Ha o6mecTBO [ ]. 

B HacTo51.mee speM51. rro51.BIIJIOCh MHO)l(eCTBO IIccne.n:osaTeJII>CKMX pa6oT, 

11cc11e,l1,y10mIIx B3aMMOCB51.3h Me)l(.n:y o6mei111 opraH113au,110HHott KYJihTypoH: ¢11pM. 
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B 3THX pa6oTax OTMe1:1:aeTC5l 06rn,11ii yrra,n:oK HpaBCTBeHHOCTH YI 11tt­

Te1111eKTYaJibHoro ypoBH5l 3arra)1,HOH KYJibTYPbI, KOTOpbIH OTpa:>1<:aeTC5l Ha o6w.eM 

COCT05IHHYI 3KOHOMYIKYI crpatt. I1oTep51 HpaBCTBeHHbIX HaLJaJI - rp03HOe 3HaMeHHe 

HacTyrra10w.eii .n:erpa.n:au.1111. B ttaCT05lrn,ee speM51 Heo6xo,n:11Mo rosop11Tb 06 

3Ko11or11qecKoii KYJibType. ,[(1151 6011hIIIl1HCTBa yrrpaBJI5IIOW,HX KpyrrHeiiIIIHX 

Koprropau,Hii pa3rOBOpbI 06 3KOJIOrHH Jil1IIIb HeKOTopa51 cpopMa rrpoCJibITb 

cospeMeHHbIM11. Ha caMoM .n:e11e cosceM cKopo 3Ko11orttqecK11e rrpwmHbI 6y,n:yT 

orrpe.n:emITb IIOJIO:>K:eHHe KOMilaHHl1 B P5l.ll:Y M11pOBbIX KOMilaHl1ll, 11 MeCTO 

KOMrraHHH B 3TOM p51,n:y 6y,n:yT onpe.n:e115!Tb ee s3a11MOOTHOIIIeHH5l c ITpttpo.n:oii. OT 

Toro, KaK KOMITaHH5l BITYICbIBaeTC5l B OKpy:>K:aIOW,ylO cpe.n:y (Ha,n:CHCTeMy) 11 

BbITIOJIH5leT 3KOJIOrHLJeCKHe perJiaMeHTbI, 6y,n:eT 3aBHCeTb ee 6y.n:yrn,ee. 

Tpy,n:Ho rrpeyseJIHLJHTb sa:>K:HOCTb opraHH3aU,HOHHOH KYJibTYPhI ,n:1151 KOH­

KypeHTocrroco6HocT11 KOMIIaHHH. r1106a.JIH3all,H5l 3KOHOMHKl1 H3Mett11na MHp, 

IIOCTaBHB crpaHbl JIHU,OM K 1111u.y Ha e,n:HHOM MHpOBOM pbIHKe, c.n:enaB YIX 

O.lJ:HOBpeMeHHO rrpo.n:asu,aMH, rroKynaTeJI5lMH, KOHKypeHTaMH. BbmrpaeT TOT, y 

KOro OKa:>K:eTC5l 6onbIIIe rrpe11Myrn,eCTB. ABTOpbI KHlffl1 «AMepHKaHCKl1H 

MeHe)J,:>K:MeHT Ha rropore XX.I BeKa» npe,n:CKa3bIBaIOT 1111.n:epCTBO 5IrrOHHl1 11 

cpopMyn11py10T OCHOBHbie ee rrpeHMyrn,eCTBa; CHCTeMa o6pa30BaHH51, MOTl1Bau,m1, 

crroco6HOCTb nepecTpa11BaTbC5l, MeHbIIIa5l ocrpoTa KOHcpJIHKTOB B o6w.ecTBe, 

BHHMaH11e K rrpo113so.n:11TeJibHOCTH rpy.n:a 11 KaqecTsy. CaMbIM rnaBHhIM 

KOHKypeHTHbIM npe11MyW,eCTBOM .ll:J111TeJibHOro .n:eif CTBl15l 5InOHl111 OHM Ha3bIBaJOT 

CHCTeMy o6pa30BaHH5l. KynbT yqe6bI - He TOJibKO B llIKOne; OH coxpaH5leTC5l BCJO 

:>K:H3Hb 11 Bbipa:>1<:aeTC5l B HHTeHCHBHbIX BttyTpHcpHpMeHHbIX rrporpaMMaX o6yLJeHH51, 

B o6yLJeHl1H .lJ:OMa H rrosce,n:HeBHOH :>K:l13HH [ ] . 

ITo MHeHl1IO MHOr11x yqeHbIX, OCHOBaHHeM COBpeMeHHOH KOHU,erru,1111, 

KOTOpa51 BO rJiaBy yrna CTaBl1T He ,n:eHbrH H He sew.11, a qeJIOBeKa, rrocny:>K:HJIH 

rrepBhie «Kpy:>1<:KH KaLJeCTBa». AsTopoM 11 11crronHHTerreM 3TOH K0Hu,erru,11H 

3acrry:>1<:eHHO cq11TaJOT KottocyKe Mau,yc11Ta, KOTOpbitt B pa3rap .n:enpecc1111 1965 r. 

HaLJaJI 3aHHMaTbC51 BMeCTO rrpOH3B0.1J:CTBa rrpo,n:yKU,HYI «Ilp0113B0.1J:CTBOM 

1:1enoseKa», 3aTpaq11sa51 orpoMHbie pecypcbI Ha 06yLJeH11e 11 socn11Tatt11e 
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nepcomura B KOMnamu1 «Mau.yc1na .ll:3HKH». B 1981 r. Bhrnrna KHHra T. Aco,n:3y, 

KOTOphlll .n:orrroe BpeM51 pa6oTarr B 3TOH KOMnaHHH. Ha pyccKOM 513bIKe Ha3BaHHe 

KHHrH 3ByiIHT npttMepHo TaK: «IlpoH3BO.ll:CTBO qerroseKa no KoHocyKe 

Mau.yc1na». Htt)l(e npnse,n:eHhl ceMh Kmoqeli «npott3Bo,n:cTsa qerroseKa» no K. 

Mau.ycnTa: 

1. Hy)l(HO OCTPO qyscTBOBaTh Heo6xo,n:HMOCTh B rrpoH3BO.ll:CTBe qerroseKa. 

«Pacu.seT rocy.n:apcTBa - B mo,n:51x, H yrra,n:oK rocy.n:apcTBa - B JilOMX», -

yiIHJIH .n:peBHHe My,n:peU.hl. l1 B 6H3Hece rrraBHOe - JllO.ll:H. y cnexa .n:o6HBaeTC51 TO 

rrpe.n:rrpIDITHe, Ha KOTOpOM B03MO)l(HOCTH "LJeJIOBeKa HCI10Jlh3YIOTC51 6orree 

3cpcpeKTHBHO. On1paBHOM ToqKoli ,n:1151 BhICIIIero MeHe,n:)l(MeHTa .n:on)l(HO 6hITh 

IlOHHMaHHe Toro, qTo 6e3 pa60THHKOB 3KCTpaKnacca y npe.n:rrpH51TH51 HeT 

6y,n:y1II,ero. BocrrHTaHHe TaKHX pa6oTHHKOB - Ba)l(HeiIIIIa51 3a60Ta MeHe,n:)l(epa. 

2. Ysa)l(eHHe K "llerroseKy. L(yMa51 o «rrpoH3BO.ll:CTBe qerroseKa», K. Mau.ycHTa, 

6e3yCJIOBHO, HMeJI B BH)l;Y HHTepeChl KOMilaHHJL Ho B TO )Ke BpeM51 OH 6bIJI 

y6e)l(,n:eH - pa3BHTHe crroco6HocTeli qenoseKa ocyII1,eCTBJI5leTc5I rrpe)l(,ll;e scero B 

HHTepecax caMoro qenoseKa. YsoJihHeHHe «H36hnoqttoro» rrepcoHarra B nepHO)l;, 

He6narorrpH51THOH KOHolOHKTYPhl H noTaKaHHe COTpy,ll;HHKaM TOr,n:a, Kor.n:a 

pa6oqHx pyK He xsaTaeT, rro.n:pnrna10T .n:osepHe K MeHe,ll;)l(MeHTy, a 3TO HeraTHBHO 

CKa3bIBaeTC51 Ha BOCilHTaHHH nepcoHarra 11 He,1J;onycTHMO c TOqKH 3pemrn 

.n:orrrocpoqHblX HHTepecoB KOMilaHHH. 

3. 5ICHO ccpopMYJIHpOBaTb ,n:eJIOBYJO H,ll;eOJIOrHIO H MHCCHIO rrpe.n:rrpH51TH51. Ka)l(,n:a51 

KOMilaHH51, He3aBHCHMO OT ee pa3Mepa, .ll:OJI)l(Ha HMeTb orrpe.n:erreHHhie uenH, 

OTJIHqHhie OT nonyqeHH51 rrpH6hIJIH; u:enH, KOTOphie onpaB)l;hIBaIOT ee 

cylll,eCTBOBaHHe B MHpe. IlepcoHarr KOMilaHHH, OC03HalOW.Hll, qTo pa6oTaeT He 

TOJibKO 3a xne6 Hacylll,HbIM, HO H pa,n:H .n:ocnf)l(eHlrn o6w.ei1 BblCOKOH u:eJIH, 

norry"LJaeT CTHMYJI K 6onee Hanp51)1(eHHOMY Tpy.n:y. 

4. Heo6xo,1J;HMOCTh cTpeMrremrn K rrpH6hrnH )l;OJI)l(Ha 6hITh oco3Hatta cny)l(aw.11M11 

KOMrraHHH. Jho6oe rro,1J;pa3,1J;erreH11e ,n:oJI)J(HO rrpHHOCl1Th nptt6hIJih. He rrorrytrnTh ee 

paBHOCHJibHO npecTynneHHlO. Ilpi-rY:eM He TOJihKO IIO OTHOIIIeHHIO K KOMII3HHH, 

CKOJibKO no OTHOIIIeHHlO K o6w.ecTBY H rocy.n:apCTBy. B CTpeMJieHl111 K np116hIJIH 
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IIOO.l.QP51eTC51 pa1(HOHa.JUI3aI.U151, CHl-DKeH11e 113L(ep)l(eK, pa3pa6oTKa HOBhIX BHL(OB 

TOBapos. He pa3peIIIaeTc51 CHH)l(aTh 3apa60THYJO rrrraTy 11 yserr11q11saTb 

rrpOL(OJI)l(HTe.JibHOCTh pa6oqero L(H51. «I1pOH3BOL(CTBO LJe.JioBeKa» Ha rrpe.nrrpH51THH 

TeM 11 OTJIWiaeTC5l OT IIIKOJihHOro o6yL£eHl151, lfTO He orpaHHLJHBaeTC51 rrepe.naqeii 

3HaH11ii. 0Ho 3aKrrJOqaeTc5l B TOM, 1-1To601 «rrpott3BOLI.11Th 3KOHOMHY.eCKl1 

MhICJI5III(HX JIJOL(eH - JIJOL(eii, 06.JiaL(aIOII(HX pearrbHOH crroco6HOCThlO rrp11HOCMTb 

rrptt6hI.Jih, 11CI10.Jlh3Y5l CBOH 3HaHH5l Ha rrpaKTl1Ke. 

5. ITocT05IHHO CTPeMHThC5l K yn~IIIeHHIO ycnosttii Tpy.na H rroBhIIIIeHHIO 

6narococT05IHH5l c.Jiy)l(alI(HX KOMIIaHHH. H11KaKtte 6naropo.n.Hoie rrpe.n­

rrp11HttMaTe.JihCK11e u.neu He ysneKyT n10.neii, ecn11 L(OJI)l(HbIM o6pa3oM He 6y.nyT 

y.nos.JieTsopeHhI ux MaTepttarrbHhie rroTpe6HoCTH. Il.rroxue MaTepttarrhHbie ycnos1151 

HeB03MO)l(H0 KOMITeHCHpOBaTb IICHXOJIOrHY.eCKOH rrporraraHL(OH. Ee3 CTpeMJieHH51 

yrrpaBJI5IIOII(ero K yn~IIIeHHJO ycrrosuii TPYLI.a rro.n.1-1utteHHhIX pa6oTHHKH 

BhICOKOro Krracca I105IBHThC5l He MoryT. 

6. Harro.JIHHTh cep.n.1(a n10.neii HaL(e)l(.noii. qerroseK pacTeT Tor.na, Kor.na y Hero 

ecTh Me11Ta ITpe.nocTaBHTh B03MO)l(HOCTh ocymecTBHTh ee Ha rrpe.nrrptt51THH -

3HaY.HT, C03L(aTb aTMOCcpepy BOCIIHTaHH51 Be.JIHKOJieITHbIX pa60THHKOB. MeHeL()l(ep, 

He sce.Jl5IIOII(11ii s LI.YIIIH n10.neii Me1-1Ty, HecocT05ITe.JieH. Kor.na pa6oTaeIIIh, He 

HY)l(HhI )l(epTBhI. Hau6onee pe3y.JioTaTHBeH TOT Tpy.n, KOTOphIH rrpHHOCHT pa.nocTh. 

7. ITpaBHJihHhIH B3r.JI5ILI. Ha 1-1enoseKa - B ocHose scero. ITpoH3BOLI.CTBO qenoseKa 

- 3TO .npyroii yposeHh no cpasHeHHIO c H3rOTOBJieHtteM semeii 11 .no6ornaHMeM 

.neHer. B 3TOM rrpoH3BOLI.CTBe He rrpttHeceT ycrrexa 3HaHMe oT.nerrhHhIX 

TeXHMIJeCKMX rrpHeMOB. 3.nech Ba)l(HO HMeTh csoe rrpe.ncTaBJieHMe 0 

rrpeLI.Ha3HaIJeHMH 1-1enoseKa B Mttpe M CMhicrre ero cymecTBOBaH115l. ITpe)l(.ne scero 

HY)l(HO 5ICHO rroHMMaTh MCTOKM MorymecTBa M Be.Jitt1IH5l qerroseKa. Heo6xo.n.1-1Mo 

ysa)l(aTh ero HHL(HBMLI.Ya.JihHOCTh, rrpHHHMaTh Ka)l(L(Oro TaKMM, KaKOB OH eCTh. )Jyx 

«p3H», qyscTBO 6rraro.napHOCTM KO BCeMy )l(lfBOMY M He)l(MBOMy, KO BCeM JIIOL(5IM 

- 06 3TOM He.Jih35l 3a6ornaTh, scTyrra5l Ha rryTo qe.JioseKa. KaK 601 HH 6orno se.JIMKO 

3HaIJeHMe MHL(MBMLI.Ya.JibHbIX crroco6HOCTeii qe.JIOBeKa, ero .neiiCTBHTe.JibHOe 

serru1-1ue - B rroTeH1(Hane o6mero 3HaHH51. To.JihKO qepe3 aKT11s113au,1-110 o6mero 
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11HTenneKTa B03MO)l(HhI 11 pa3B11T11e, 11 rrporpecc o6ru:ecTBa, M )1(113Hh qenoBeKa B 

M11pe 11 npouBeTaH1111. Tipe,n:rrpmIT11e TaK)Ke pa3B11BaeTcH 3a cY.eT aKT11B113au1111 

o6m.ero 3HaHl151 rrepCOHaJia KOMIIaHl111. TioJTOMY yrrpaBJieH11e, B KOTOpoe 

BOBJieY.eHhI Bee cny)Karu:ne, o6na,n:aeT HencqeprraeMhIM rroTettu11anoM [ ] . 

I1MeHHO 3Tl1 11,n:e11 Jie)KaT B OCHOBe IlOCTpoeHl151 COBpeMeHHbIX opraHM-

3al(MOHHbJX crpyKryp yrrpaBJieH115I opraH11qecKoro T11rra. Or r11rra opratt113aum1, 

rrpeBan11py10mero B 3KOHOMMKe, 3aBMCMT CTerreHb ee pa3BJ1TOCTJ1 11 B03MO)KHOCTl1 

rM6Ko 11 6h1crpo 113MeHHThC51 B coorsercTBMM c Tpe6osaHMeM speMeHM. B 

KOHeqHoM cqeTe, 3TO orrpe,n:eJI51eT KOHKypeHTOCIIOC06HOCTh opraHM3al(MJ1 B 

ycnos1151x 11HcpopMau110HHoro o6ru:ecrsa. 

1.6. Pe<j>epeuTHMe rpynnhI. MeTO.JJ:hI auaJIH3a pe<j>epeuTHhIX rpynn 

PecpepeHTHa51 rpyrrrra - rpyrrrra, K KOTopoH: 11H.lJ:l1BJ1)l, OTHOCHT ce651 

IlCl1XOJIOfHY.eCKl1, op11eHTl1PY5ICb npn 3TOM Ha ee ueHHOCTI1 M HOpMbI. )J.aHHa51 

rpyrrrra CJIY)KMT csoeo6pa3HbIM CTaH,n:apTOM, CMCTeMoii OTcqeTa ,n:mr 011,eHKM ce651 

11 ,n:pyr11x, a TaK)Ke 11CTOY.Hl1KOM cpopMnpoBaHl151 COU.HaJibHhlX ycTaHOBOK l1 

ueHHOCTHhIX op11ettrauM11 11tt,n:11BH,n:a. Pa3pa6oTKa Teop11.ii pecpepeHTHOH rpyrrrrhI 

CB513hJBaeTC51 c TaKMMH 11MeHaMM, KaK r. XaH:MaH, T. HhIOKOM, M. lllep11cp, r . 
Kemm, P. MepTOH 11 ,n:p. T. llln6yTaHn OTMe"Y.aer, qTo rroHHTMe pecpepeHTHoii 

rpyrrrrhI nrnpOKO HCI10Jlb3YeTC51 .ll:Jl51 o6b51CHeHJ1.51 caMbIX pa3H006pa3HhIX 51BJieHMH: 

HerrocJie)l,OBaTeJibHOCTJ1 B IIOBe,n:eHMM MH.lJ:MBM,n:a B ycJIOBH51X HOBOro COUHaJibHOro 

KOHTeKCTa, np051BJieHl151 npecryrrHOCTM cpe,n:11 HeCOBepweHHOJieTHI1X, )l,11JleMMbJ 

MaprHHaJibHOH JIM"Y.HOCTM, KOHcpJII1KTOB . 

B ocHoBe reop11ii pecpepeHTHOH rpynnhI Jie)KaT M,n:e11 )J.)I<. Mn,n:a 06 

«o6o6m.eHHOM ,n:pyroM». 3ttaqettne «o6o6m.ettHoro .n:pyroro» orrpe.n:enHeTC51 TeM, 

qTo HMeHHO qepe3 Hero ocyru:ecTBJIHeTcH B03,n:eiicTBMe o6m.ecrsa, couHanhttoro 

npouecca Ha HH.lJ:l1Bl1.lJ:a 11 ero MblllIJ1eHI1e. Pa3pa60TKa OCHOBHhIX IlOJIO)KeHHii 

COBpeMeHHOH TeOpHH pecpepeHTHOH rpyrrnhI HaYHHaeTC51 c 40 - x rr. xx B. 

TepMHH «pecpepeHTHaH rpynrra» 6hrn BBe,n:eH aMep11KaHcK11M cou11anbHhIM 

IICHXOJ10fOM r. XaifMaHOM B 1942 r. B HCCJie,n:oBaHHJ1 rrpe.ll,CTaBJleHHH JIJ1qHOCTH 0 
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co6cTBeHHOM MMymecTBeHHOM CTaTyce no cpaBHeHMIO co CTaTycoM .upyr11x 

JIIO,UeM. r. XaliMaH HCIIOJib30BaJI rromi:n1e «pecpepeHTHa5I rpymrn» .UJI5I 

o603HalJeHM5I rpyrrrrbl JIIO,UeM, c KOTOpoii HCIIbITyeMbIM cpaBHI1BaJI ce65I rrpI1 

orrpe.ueJieHMM cBoero cTaTyca. 

Pe3yJihTaToM cpaBHeHI15I 5IBJI5IJiacb caMoou:eHKa 11crrb1TyeMbIM cBoero 

cTaTyca. 

ITo3)Ke rroH5ITMe «pecpepeHTHa5I rpyrrrra» 6hrno 11crroJib30BaHo T. HhIOKOMOM 

,UJ15I o603HalJeHM5I rpyrrrrbI, «K KOTOpoli HH,UHBH.U IIplllIHCJI5IeT ce65I 

IICMXOJIOnPieCKH» H I103TOMY pa3,UeJI5IeT ee u:eJIM M HOpMbl M op11eHTMpyeTC5I Ha 

HMX B CBOeM IIOBe,UeHHH. <l>opMttpoBaHMe ycTaHOBOK 5IBJI5IeTC5I <«PYHKU:MeH 

OTp11.o:aTeJibHOro I1JII1 IlOJIO)KHTeJibHOrO OTHOIIIeHH5I I1H.UHBM,Ua K TOH HJIH HHOH 

rpyrrrre 11n11 rpyrrrraM». 

T. HbIOKOM BbI,UeJIMJI rro3MTMBHbie 11 HeraT11BHb1e pecpepeHTHbie rpyrrrrhI. 

ITo.u rrepBbIMH IIOHHMaIOTC5I TaKMe rpyrrrrbI, HOpMbI H op11eHTaU:MM, KOTOpbie 

rrpHHMMaIOTC5I HH.UHBH.UOM H KOTOpbie Bbl3bIBaIOT y Hero CTpeMJieHHe 6bITb 

rrpMH5ITbIM 3THMM rpyrrrraMM. 0Tpn.o:aTeJibHOM pecpepeHTHOH rpyrrrroii Cl.JMTaeTC5I 

TaKa5I rpyrrrra, KOTOpa5I Bbl3bIBaeT y MH.UMBM,Ua CTpeMJieHMe BblCTYIII1Tb rrpOTHB Hee 

11 qJieHOM KOTopoli OH He xol.JeT ce65I cqMTaTh. M. lllepmp rro.z:i:qepKHBaJI Ba)KHOCTh 

pecpepeHTHOH rpymihl B CB513H c TeM, qTo ee HOpMbl rrpeBpamaIOTC5I B CI1CTeMy 

OTCl.JeTa He TOJibKO .UJI5I caMOOU:eHKH, HO M .UJI5I o.o:eHKI1 5IBJieHMH COU:MaJibHOH 

)KH3HM, .UJI5I cpopMMpOBaHM5I csoe:H. KapTHHbI MHpa. 

H3BeCTHhIH aMep11KaHCKMM cou:MoJior P. MepToH BHec cymecTBeHHbIH BKJia.u 

B pa3pa60TKY rrpo6JieMbl pecpepeHTHOM rpyrrrrbl B CBOeH pa6oTe 1950 r., KOTOpM 

6bIJia IIOCB5ImeHa pe3yJibTaTaM I1CCJie,UOBaHI15I COU:HaJibHblX ycTaHOBOK H 

IIOBe,UeHM5I aMep11KaHCKHX COJI,UaT. 

B Teop1151x pecpepeHTHOtt rpyrrrr1>1 HeT qeTKOM 11x Knacc11cp11Kau:1111, o.uHaKo 

BCeMH rrpH3HaeTC5I, l.JTO B Kal.JeCTBe pecpepeHTHOH rpyrrrrhI MoryT BbICTyrraTb 

caMhie pa3Hoo6pa3Hhie rpyrrrr1>1: BHeIIIHMe rpynnhI 11 rpynn1>1 qJieHCTBa, pean1>H1>1e 

11 11.uean1>H1>1e rpyrrrr1>1, 6on1>III11e 11 MaJihie rpyrrrr1>1 11 T . .u. 
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Ka)l(,n:bIH HH,n:HBH,n: HMeeT HeCKOJibKO pecpepeHTHblX rpynn, Ha KOTOpble OH 

opHeHTHpyeTC5l. B 1952 r. r. KeJIJIH 0606mm1 npe,n:bill:YW:He HCCJTe,n:oBaHH.sI B 

o6JTaCTl1 TeopHH pecpepeHTHOH rpyIIIIbl r. Xa:H:MaHa, T. HbIOKOMa, M. lllepHcpa l1 

P. MepToHa. OH OTMeqaeT, qTo noIDITHeM «pecpepeHTHaH rpynna» o6o3HaLJ:aIOTC51 

,n:Ba BH,n:a pa3Jil1qHblX OTHOWeHHH Me)l(,n:y 11Hll:l1Bl1)1,0M 11 rpynno:H:. 3TH OTHOWeHl151 

CB5l3aHbl, c o,n:HOH CTOpOHbl, c MOTl1BaU:HOHHblMl1, a c .n:pyro:H: - c 

nepu:enTHBHblMH npou:eccaMH. Ha 3TOM OCHOBaHl1l1 r. KeJIJil1 BbI)],err.si:eT cpyHKU:1111 

pecpepeHTHOH rpynnh1: HopManrnHyIO H cpaBHHTeJihHo-ou:eHoqttyIO. ITepsa.si: 

cpyHKU:115l 3aKJIJOqaeTC5l B TOM, qTo6hI ycTaHaBJIHBaTb onpe.n:eneHHhie CTaH,n:apTbl 

IlOBe)1,eHH51 11 3aCTaBAATb l1H)1,11BH)1,0B cne,n:osaTb HM. 

3TH CTaH.n:apTbJ nose,n:eHH51 Ha3hIBaIOT rpynnOBbIMl1 HOpMaMH, Il03TOMY OH 

o6o3HaqHJI 3TY cpyHKU:HIO pecpepeHTHOH rpynnbI KaK HOpMaTHBHyIO. 

BTopa51 cpyHKU:H.sI pecpepeHTHo:ll rpynnhI 3aKJIIOLJ:aeTc.si: B TOM, LJ:To otta .si:srr5leTcH 

TeM 3TaJIOHOM HJIH OTrrpaBHOH TOqKOH .n:n.si: cpaBHeHH5l, c IIOMOW:bIO KOTOpbIX 

11Hll:l1BH,n: MO)l(eT ou:eH11BaTb ce651 H .n:pyr11x, Il03TOMY OHa 11 BbICTynaeT B KatfeCTBe 

cpaBHHTeJibHO-OU:eHoqHoii cpyHKU:HH. 

Kenn11 OTMeqaeT, 4TO o6e cpyHKU:Hll qacTo HOC5IT HHTerpHposaHHhIH 

xapaKTep B TOM CMbJCJie, tfTO OHM MoryT BbIIlOJIH51TbC51 O,n:HOH 11 TOH )Ke rpyrrnoi1: 

KaK rpyrrno:H: qneHCTBa, TaK H BHenrneii rpynno:H:, qJieHOM KOTopo:H: 11Hll:HBH,n: 

CTpeMHTC5l CTaTb HJIH K KOTopoii OH npllqllCJI5leT ce6.si: IlCHXOJIOrHqecKl1. 

,I(n5I rro,n:TBep)l(,n:eHl151 3Toro IlOJIO)l(eHH51 r. Kemrn CCbIJiaeTC5l Ha 

npMse,n:eHHhIH P. MepTOHOM npHMep Hccne.n:osamrn cou:ttanbHbIX ycTaHOBOK 

COJI)],aT - cppoHTOBHKOB l1 con,n:aT - HOBHtfKOB, npH6bIBWHX B TI0)1.pa3)1.eJieHlle 

cppoHTOBllKOB. Hccne,n:osaHHe noKa3ano, qTo cou:HanbHbie ycTaHOBK11 MHOrHx 

HOBlfqKoB nocne npe6bIBaHH5I B 3TOM 110)1.pa3)1.eJieHl1l1 3HatrnTeJibHO l13MeHHJII1Cb B 

CTOpoHy 6oJibWero cxo,n:CTBa c ycTaHOBKaMll cppoHTOBllKOB. 

0,n:Ho 113 np051BJieHl1H pa3JilfqH.si: Me)l(,n:y HOpMaTHBHOH l1 cpaBH11TeJibHO­

ou:eH04HOH cpyHKU:l15lMI1 pecpepeHTHOH rpyrrnhI COCTOHT B TOM, 4TO np11 

HOpMaTHBHOH cpyHKU:HH 11Hll:l1BH,n:y Ba)l(HO 3HaTb OTHOWeHHe K ce6e HOpMaTllBHOH 

pecpepeHTHOH rpynnbl. qTO KacaeTC51 cpaBHHTeJibHO-OU:eHOLJ:HOH cpyHKU:1111 
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pecpepeHTHOH rpyrrrrhI, TO 3)],eCb MHeH.Efe TOH rpyrrrrhI, c KOTopoi1: l1H)l,l1Bl1)], 

cpaBHl1BaeT ce6.H mm .n:pyr11x, He MMeeT )],JUI Hero 3Ha"Y:eHl151 XOT.H 6bI y)l(e IT OTO MY' 

"l!TO cpaBHMTeJihHa.H pecpepeHTHa.H rpyrrrra B006IIIe MO)l(eT He MMeTb 0 HeM 

HMKaKoro rrpe.n:cTaBJieHM.H. B 3TOH CMTyau1111, B OTJil1"4:l1e OT HOpMaTl1BHOH 

pecpepeHTHOH rpyrrrrhI, l1H)l,l1Bl1)], .HBJI.HeTC.H KaK 6bI «CaMOCaHK1(l10Hl1PYIOIIIl1M», TO 

eCTb OH )l,aeT 01(eHKY ce6e 11 )l.pyr11M Ha OCHOBe orrpe.n:eneHHOro 3TaJIOHa, 

cJiy)l(aIIIero )l,JI.H Hero oTrrpaBHbIM rryHKTOM )l,JI.H cpaBHeHl151. P. MepTOH Bbl)],en11n 

ycJIOBl1.H, rrp11 KOTOpbIX l1H)l,l1Bl1)l, CKOpee BbI6epeT B KaqecTBe HOpMaTl1BHOH 

pecpepeHTHOH rpyrrrrhI He rpyrrrry qneHCTBa, a BHeIIIHIOIO rpyrrrry: 

1) ecn11 rpyrrrra He o6ecrre"l!l1BaeT )l,OCTaToqHoro rrpeCTl1)1(a CBOMM qJieHaM, TO B 

3Tl1X ycnOBI151X OHM 6y)l.yT CKJIOHHbI BbI611paTb B KaqecTBe pecpepeHTHOH rpyrrrrhI 

BHeIIIHIOIO, KOTOpa.H o6na)l,aeT 60JihllleM rrpeCTl1)1(HOCTblO, "l!eM MX co6CTBeHHa.H; 

2) "l!eM 6oJibllle I130JI11pOBaH l1H)l,l1Bl1)l, B CBoe:H: rpyrrrre, qeM HM)l(e ero CTaTyc B 

Hell, TeM 6onee Bepo.HTHO, qTo B KaqecTBe pecpepeHTHOH rpyrrrrhI OH BbI6epeT 

BHeIIIHIOIO rpyrrrry; 

3)"4:eM 6oJibllle C01(l1aJibHa.H M06l1JibHOCTb B o6IIIeCTBe 11, CJie)l,OBaTeJibHO, 6oJihIIIe 

B03M0)1(HOCTei1: y I1H)l,l1BM)l,a I13MeHl1Tb CBOH C01(l1aJibHbIH CTaTyc 11 rpyrrrroByIO 

rrpHHa)l,Jie)l(HOCTb, TeM 6onee Bepo.HTHO, "l!TO B Ka"l!eCTBe pecpepeHTHOH rpyrrrrhI OH 

6y)l.eT BbI611paTb rpyrrrry c 6onee BbICOKMM C01(l1aJihHblM CTaTyCOM. 

1.6. <l>paKTaJihHblH auaJIH3 KaK MeTO.Z:. COI.J,HaJihHOro nporH03HpOBaHHH 

Ilott.HTMe cppaKTaJI 6bIJIO sse.n:etto Eettya Matt.n:em,6poToM B ceM11.n:ec.HTbie 

ro)l,hI. TepMMH rrpo11cxo.n:11T OT naTMHCKoro fractus, rrp11naraTeJibHoro OT rnarona 

frangere-noMaTh, pa36JrnaTh Ha qacT11. To ecTh, KaK rnac11T O)l,HO 113 orrpe.n:eneH11i1 

cppaKTaJIOB, cppaKTaJI - 3TO MHO)l(eCTBO, qacTM KOTOporo rro.n:o6Hbl 1(eJIOMY [ ] . 

Knacc11qecK11M rrp11MepoM rrp11po.n:ttoro cppaKTaJihHOro o6oeKTa cny)l(11T 

6eperoBa.H JIMHH.H. C TPY)l.HOCT.HMM rrp11 H3Mepett1111 )l,JIHHhI 6eperosoi1 n11tt11M 

Ep11Tatt1111 CTOJIKHYJIC.H B Haqane HaIIIero seKa attrn11i1cK11i1 r11.n:poMexaHHK 

P11qap.n:coH rrpM rrorrhITKe 3aMeHl1Th JIHHHIO JIOMaHo.ll. 0Ka3aJIOCb, qTo rrp.11 

yMeHhIIIeHHl1 MaCIIITa6a I13MepeHH51, )l,JIHHa JIOMaHOM pe3KO B03pacTaeT. 
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Matt.n.eJih6poT npe.UJJO)J(HJI annpoKCHMHposaTh cTeneHh yseJiuqeHH51 .UJTHHhI 

6eperOBOH JIHHHH B 3aBJ1Cl1MOCTl1 OT Macuna6a CTerreHHbIM 3aKOHOM. 

0CHOBHOH xapaKTepHCTHKOH cppaKTaJihHOro o6'heKTa 51BmieTC51 cppaKTaJihHa51 

pa3MepHOCTh 

ln N( 8) 

D=lim ------------------- . 

3--->0 In f-5 J 
(1) 

CooTBeTCTBeHHO, ecrr11 1-1.3yqaeMhIH o6neKT 6nH30K K cppaKTaJIY, TO 

3aBl1Cl1MOCTh qJ1CJia Ky6oB, 3aH51TbIX o6neKTOM OT pa3Mepa ::meMeHTapHOH 51'LJeHKl1 

6y.n.eT pacTH B cTerreHHOH 3asuc11MOCT11. A B .n.sa)J(.UhI rrorap11cpM11YecK11x 

KOop.n.1rnaTax .n.aHHa513aBl1Cl1MOCTb 6y.n.eT CTpeMHTbC5.l K rrp51MOH Jll1Hl1l1 (P11c. 14). 

no MaH.n.enn6poTy, .UJI51 cppaKTaJihHhIX o6neKTOB cppaKTaJibHa51 pa3MepHOCTb 

.UOJDKHa 6hITh 60JTbllie TOilOJIOrHYeCKOH. 

(2) 

LnN 

Ln (o) 

P11c.14. 

HepaseHCTBY (2) MO)J(HO rrp11.n.aTh orrpe.n.eneHHhlH cp11311qecK11i1 CMhICJJ. 0Ho 

xapaKTep1nyeT ycnmKHeHHe MHO)J(eCTBa. Ec1111 3TO Kpirna.si, c THno11or114ecKotl 

pa3MepHOCThlO paBHOH I, TO Kp11sy10 MO)J(HO ycrrmKHl1Th nyTeM 6ecKOHeYHoro 

qncna l13fl:16aHHH 11 BeTBJTeHHH .n.o TaKOH CTerreHH, 'LJTO ee cppaKTaJibHa51 

pa3MepHOCTh rrp116rr11311TC5I K .n.syM. To eCTh Kp11sa5l, cocT051W:a51 113 n11tt11if 

121 



pa3MepHOCTblO 1, KaK uerroCTHbIH o6oeKT He CMO)KeT cyw.ecTBOBaTb BHe 

IlJIOCKOCTH ( ]. 

ITo cyw.ecTBY onpe.nerremu1 ( 1) cppaKTa.JibHa.H pa3MepHOCTb oTpa)KaeT 

CBOHCTBO MacnJTa6HOH HHBapttaHTHOCTM paccMaTpHBaeMOfO MHO)KeCTBa. 

B pea.JihHOM Mttpe qttcTbIX, ynop.H,n:oqeHHbIX cppaKTa.JIOB, KaK npamrno, He 

cyw.ecTByeT, M MO)KHO fOBOpHTb JTHllib 0 cppaKTa.JibHblX 5.IBJieHH5.IX. l1x crre.n;yeT 

paccMaTpirnaTb TOJibKO KaK MO)J;eJIM, KOTOpbie rrpH6m1)KeHHO 5.IBJI5.llOTC5.I 

cppaKTa.JiaMH B cTaTMCTWieCKOM CMbicrre. B rrocrre.n;Hee speM.H pa3BHBaeTC51 

npo.n:on)KeHMe cppaKTa.JibHOH TeopHH - MYJTbT11cppaKTa.JibHa5I. My11bT11cppaKTa.JI­

KBa311cppaKTa.JibHbIH o6oeKT c rrepeMeHHOH cppaKTa.JibHOH pa3MepHOCTblO. 

EcTeCTBeHHO, qTo pearrbHhie o6oeKTbI 11 rrpoueccb1 ropa3JJ:O nyqwe orr11cbrna10TC5I 

MY Jib T11cppaKTa.JiaMM. 

OcHOBHOH MeTacpopoH: cppaKTa.JibHbIX MHO)KeCTB, crry)KHT MeTacpopa 

cppaKTa.JibHOH KOI111pOBaJibHOH Mallil1Hbl. HMeeTC5.I HCXOJJ:HOe MHO)KeCTBO, KOTopoe 

nponycKaeTc.H qepe3 HeKHH MexaHI13M, BbI3bIBaIOW,HH oT06pa)KeH11e ero 11 

.n:o6aBJT5.IIOllJ.HH MHO)KeCTBO K 11cxo.nH0My. TaK11M o6pa30M, rrocrre HeCKOJlbKHX 

no.n:o6HbIX OTHOCI1TeJibHO rrpOCTbIX orrepau.1111 Mbl nonyt-rneM JJ:OCTaTOlfHO CJlO)KHOe 

11306pa)Kett11e. B rrpou.ecce rrorryqeHl15.I cppaKTa.Jia Ba)KHbI .nsa MOMeHTa: 11cxo.nttoe 

MHO)KeCTBO 11 MexaHI13M npeo6pa3osamrn. ITp11Hu,11rr .n;e:i1cTBI15.I MaWHHbI 

Y1.JIJIIOCTp11pyeTc.H Ha P11c. 15. 

fA 
,; 

""' ... ..,.,... .·-
P>;:,~·or 

fl> 
....r--- ----_, ....,,,. ....,.. -...,,. ...i::I" 

P11c. 15. cDpaKTa.JibHa51 KonHpOBa.JibHa51 Maw11Ha 
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BmKHbIM MOMeHTOM BO cppaKTaJibHOM no)J.XO)J.e 5IBJrneTC5l BJIH5IHHe 

npe)J.blCTOpHH Ha IIOBe)J.eHHe CHCTeMbl cero,n:mr. EcTeCTBeHHO, BJIH51HHe 

npe,n:bICTop1rn: rrpowcxo)J.ttT qepe3 rrptt3MY cpaKTopoB BJIH51HH5l, TO ecTb TY )Ke 

KOIIttpOBa.JlbH)'IO MaIImHy [ ] . 

PaccMoTpHM MeTo,n:11Ky nocTpoett115l cppaKTaJibHbIX MHO)l(eCTB. 

B 3aBHCHMOCTH OT aJirop11TMa rrocTpoemrn cppaKTaJia )J.eJI5ITC5l Ha JIHHetiHbie 11 

Hem·rneliHhie. Bcne,n:cTBtte 6oJibIIIOH CJIO)l(HOCTH aHaJIH3a HeJI11HettHh1e cppaKTaJibI 

HaIIIJIH no Ka TOJibKO xy ,n:o)l(eCTBeHHoe rrpttMeHeHHe. ITpHMepbI TaKHX cppaKTaJIOB 

rrpe,n:cTaBJieHbI Ha Pwc. 16. 

Pttc. 16. ITpttMep HeJittHelittoro cppaKTaJia 

,[(aJiee rrepeif,n:eM K aJJropHTMaM IIOCTPoemrn HeJittHeHHbIX cppaKTaJibHbIX 

MHO)l(eCTB. 

PaccMoTpttM KJiaccwqecKttli rrpttMep cppaKTaJibHoro MHO)l(eCTBa - TpHa,n:ttyJO 

KpttByJO Koxa. 
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PHc. 1 7. TiocTPoemie TpHa,nttoH. KpHBOH Koxa 

B3HB B KaqecTBe :meMeHTapttoro 3BeHa ,nocTaToqHo rrpocTbie qmrypbI, MO)KHO 

rrpH IIOMOIIJ;H HeCJIO)KHbIX anropHTMOB 3aMeHbI rroJiyqHTb ,[(OBOJibHO 

3aMbICJIOBaThie qmrypb1. 

Ecmi IIOCTpoem1e KpHBOH HaqfrnaTb He c 0Tpe3Ka, a c TpeyroJibHHKa, YI 

rrpttMeHHTb BbIIIIerrepeqJICJieHHbie IIOC'fPOeHHH K Ka)K,[(OH ero CTOpOHe, TO 

rroJiyqttM «cHe)KJIHKY» Kox (pttc. 18). 

Pttc.18. Ctte)KHHKa Kox 

,[(pyrHM crroco6oM IIOC'fPOeHml cppaKTa.JIOB CJIY)KHT crroco6 JlHH,[(eHMattepa 

HJIH L- cttcTeMhI. 

TipttHUHII rrocTpoeHHH L-cHcTeMhl rroKa3aH Ha Pttc. 19. 

Pttc. 19. TipttHUHrr rrocTpoeHHH L -cttcTeMhI 
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Ho caMhIM pacrrpoc'TpaHeHHhIM crroco6oM rronyqeH1u1 reoMeTpHqecKHX 

cppaKTanoB cny)J(aT c11cTeM1>1 IFS (iterated function system). 

CHcTeMa 11Tep11pyIOrn,Hx cpyHKU:HH - 3TO coBoKyrrttocTh C)KHMaIOrn,11x 

acpcp11HHhIX rrpeo6pa.30BaH11ii. KaK 113BeCTHO, acpcp11HHh1e rrpeo6pa.3oBaHmI 

BKJIJOqaJOT B cefo1 MaCIIITa611poBaH11e, IIOBOpOT l1 rrapanneJihHblH rrepeHOC. 

YpaBHeHHe acpcp11HHoro rrpeo6pa.30Bamu1 rroKa.3aHo B Bh1pa)Kett1111 (3). Acpcp11HHoe 

rrpeo6pa.30BaH11e cqHTaeTc51 C)J(11MaIOrn:11M, ecn11 K03cpcp11u:11eHT MaCIIITa611posaHH5I 

MeHhIIIe e,n:HHHU:hl. PacT5IrHBaIOrn,11e acpcpHHHhie rrpeo6pa.3oBaHH51, KaK rrpasmrn, He 

rrp11MeH5IIOTC5I. Ilp11Mep acpcp11HHoro rrpeo6pa.3oBaHH51 rrpe.LJ.CTasneH Ha P11c. 20. 

/--~. 
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P11c. 20. Ilpeo6pa.30BaH11e rrp11 rr0Morn:11 acpcp11ttHoi1 MaTIJl1U:hI 

rrpeo6pa.30BaHIDIX: 

HOBhIX 

X'=X*A+Y*B+E 

Y'=X*C+Y*D+F 

KOOp.LJ.11HaT X' 
' 

Y' rrp11 acpcp11HHhIX 

(3). 

Ko3cpcpttU:l1eHThI ypasttemrn HHOr.LJ.a Ha.3hIBaIOTC51 acpcpHHHOH MaTp11u:eJ:I . 

0,aHOBpeMeHHO MO)KeT 6hITh rrp11MeHeHO HeCKOJlhKO acpcp11HHhIX MaTp11u:, l1Jll1 

rryTeii pa.3BHTH51 rrpou:ecca, rrpeo6pa.30BaHH51 no KOTOpbIM MoryT 6hITh l1 He 

paBHOBepo51THhIMI1. KaK, Harrp11Mep, rrp11 rrocTpoett1111 KJiacc111-1ecKoro cppaKTana -

JIHCTa rrarropoTHHKa [ ] . 
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Pttc.21. JI11cT rrarropoTHMKa KaK rrp11Mep KJiacc11-Y:ecKoro cppaKTana 

<l>paKTaJibHbie MeTO)l,bI rrpHMeH51lOTC51 K aHaJIM3Y BpeMeHHbIX pa,ll,OB. 

BpeMeHtto:H: p51.ll. COBOKYIIHOCTb Ha6JIIO)l,aeMbIX rrapaMeTpOB JnyqaeMOH 

CMCTeMbl BO BpeMeHM. 

Mttor11e 3JieMeHTapHhie ,ll,aHHhie o6na)l,aIOT cppaKTaJihHOH cTaT11cT11Koi1, 

aHaJil13 M MO)l,em-1poBaH11e KOTOpott MoryT 6bITb rrp0113Be)l,eHbl c IIOMOru:hIO 

MeTO)l,OB cppaKTaJibHOro aHaJil13a. 0)].HHM 113 caMbIX rrepcrreKTHBHbIX HanpaBJieHHH 

cppaKTaJibHOro aHaJil13a 51BJI5IeTC51 1ny-qett11e )l,HHaMMKM BO BpeMeHM TaKOH 

xapaKTepHCTMKM, KaK cppaKTaJibHa51 pa3MepHOCTb (D). 

P11c.22. Ilo3TaIIHOe cppaKTaJibHOe MO,n:e1111poBaH11e BpeMeHHOro p51,ll,a Ha OCHOBe 

ero TpeH)l.a 
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EcTb HecKOJibKO MeTO.lI.OB onpe,lI,eJiemur cppaKTaJibHOi1 pa3MepHocTH )],JUI 

BpeMeHHoro p51,lI,a. 

Tiepsoe - 3TO KJiaccwieCKHH KJieToqHbiif cnoco6, KOr,lJ,a rpacpHK HaKpbrna10T 

cep11e:i1 ceTOK H orrpe,lI,eJI51lOT cppaKTaJibH)'lO pa3MepHOCTb ToqHo TaK )Ke, KaK 11 

)l,J151 reoMeTP11qeCKl1X cppaKTaJIOB. 

BTopo:H. cnoco6 )l.JI5I 11ccJie,lJ,0BaH115I cppaKTaJibHbIX speMeHHbIX p51.lI.OB 6I>rn 

npe,[(JIO)KeH neHya MaH)l,eJib6pOTOM J.1 6a311pyeTC5l Ha HCCJie)l,OBaHl151X 

npose,lJ,eHHbIX aHrJI11J:icK11M 11ccne)l.0BaTeJieM XepcToM 11 HOCMT Ha3Bamrn R/S 

MeTo)l.a. OH rrocTpoeH Ha aHarr113e pa3Maxa rrapaMeTpa (Ha116orrI>un1M 11 

Ha11MeHbllll1M 3HaqeHHeM Ha l13yY.aeMOM 0Tpe3Ke) 11 cpe,lI,HeKBa,lI,paTW·IHOro 

OTKJIOHeHIDI. 

TpeTbHM 51BJI5leTC51 crroco6, OCHOBaHHbIM Ha 113MeHeHl1H )l,Jil1Hbl KpHBOM B 

3as11c11MocT11 OT MaCllITa6a. Ecn11 Kp11sa51 6n113Ka K cppoHTaJibHoH:, TO c 

yMeHbllleHM:eM MacrnTa6a )l,JIHHa KpHBOM 6y)l.eT B03pacTaTb CTeneHHbIM o6pa30M. 

Oco6oe 3HaqeH11e cppaKTaJihHoro aHarr113a speMeHHbIX p51.lJ.OB B TOM, Y.TO OH 

YY.HTbIBaeT IIOBe)l,eHHe CHCTeMbl He TOJTbKO B rrepHO)l, 113MepeHHM, HO 11 ero 

rrpe,lI,bICTOpmo. 3TO )l,OCTaTOqHo xopOllIO COOTBeTCTByeT MeTacpope cppaKTaJibHOM 

KOTI11pOBaJibHOH MallIHHbl. 

,IJjrn cppaKTaJibHbIX BpeMeHHbIX p5I,lI,OB Ha HHTepsarre to< t < T pa3Max napaMeTpa 

R R('r)=max B(t) - min B (t) 3as11c11T OT speMeH11 t cTeneHHbJM o6pa30M: 
1:9:-S t 1:9'.S t 

2-D 

R (t) = R (to)[J 
(3), 

r)l.e: D - cppaKTaJihHa51 pa3MepHOCTb speMeHHoro p51,lI,a. 11cxO.lJ.51 M3 ,lJ,aHHoro 

Bb1pa)KeHM5l, MO)KHO npe.l(CKa3aTb B03M0)1(HOe 3HalfeHHe pa3Maxa 

HHTepecyJOmero rrapaMeTpa B 6y.lI.ymeM. 

<t>paKTaJibHa51 pa3MepHOCTb, 51BJI51eTC51 J10Ka3aTeJieM CJlO)KHOCTJil Kp11BOM. 

AHarr11311py51 qepe,lI,0BaH11e yY.aCTKOB c pa3n11qHo:i1 cppaKTaJibHOM pa3MepHOCTbIO H 
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TeM, KaK Ha CHCTeMy B03,n:eH:cTB)'IOT BHelIJHHe 11 BHyTpeHHI1e qmKTOpbI, MO)l(HO 

Ha~HThC51 rrpe,n:cKa3bIBaTb rrose,n:eH11e c11cTeMbI. I1 qTo caMoe rnasHoe, 

.n:11arHOCTHpoBaTb H npe,n:CKa3hIBaTh HeCTa611JibHhie COCT051HH51 [ ] . 

• 
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P11c. 23. qepe.n:osaHHe yqacTKOB Kp11soH: c pa3n11qHoif cppaKTaJihHOH 

pa3MepHOCTbJO 

Cyw:ecTBeHHhIM MOMeHTOM pa3s11saeMoro HaMH rro.n:xo.n:a HBJI51eTc51 Ha.n11q11e 

KpHTJfl-IeCKOfO 3HaqeHH51 cppaKTaJibHOH pa3MepHOCTH speMeHHOH KpliBOH, rrpH 

rrp116JTH)l(eHHH K KOTOpOMY CHCTeMa Tep51eT ycTOH411BOCTb H rrepexo,n:HT B 

HeCTa6HJihHOe COCTOHHHe H rrapaMeTpbl 6hICTpo mI6o B03pacTalOT, n1160 

y6hIBaIOT, B 3aBHCHMOCTH OT TeH,n:eHI(HH, HMerow:eH: MeCTO B ,n:aHHOe speM51. 

3To xopomo BH,n:HO, eCJTH aHaJIH3HposaTb ,n:HHaMHKY Kypca .n:onnapa ITO 

OTHOllleHHlO K poCCHHCKOMY py6nIO BO speM51 KpH3HCa 1998 ro.n:a. 0Ha 

11306pa)l(eHa Ha P11c. 24. I1pocne.n:11s H3MeHeH11e ,n:HHaMHKH cppaKTaJihHOH 

pa3MepHOCTH speMeHHOfO pH,n:a, MO)l(HO 3aMeTHTb pe3Kl1H no.n:oeM cppaKTaJibHOH 

pa3MepHOCTH Herrocpe,n:cTseHHO rrepe.n: cKaqKoM Kypca .n:onnapa. 

To ecTb cppaKTaJibHa.sJ pa3MepHOCTh orrpe.n:eneHHOH sen 11q11HhI MO)l(eT 

HCIIOJlb30BaThC51 KaK HH.lJ:HKaTop KpH3HCa HJTH «ct>nar» KaTaCTpocphI. 

AHaJIH3 3 Kcrrep11MeHTaJihHhIX ,n:aHHhIX rroKa3hIBaeT, lfTO JIHHH51 TpeH,n;a ,D;JI.sJ 

speMeHHOfO p51,n:a xoporno OIIl1ChIBaeTC51 ypaBHeHHeM: 

Kr (to)(t- to) 
y( t) =y( to)+ ----------------­

(D - Dol 
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r.IJ.e: y (to) - cpe.IJ.ttee 3tta11em1e senwu1HhI 3a rrepMO.IJ., rrpe.IJ.wecTBYIOW.MH 

rrporH0311pyeM0My; Kr M - K03cpqnnJ;I1eHThl, to - rrepMO.lJ. BpeMeHM, 

rrpe)J.WeCTBYIOlll.11H rrporH0311pyeMoMy, t - BpeM.SI Ha KOTOpoe )J,eJiaeTC.SI rrporH03, 

D0 - cppaKTaJihHa.SI pa3MepHOCTh Ha rrep110.IJ.e rrpe.IJ.hI.IJ.YW.eM rrporH03MpyeMoMy. 

TaK)l(e BeJIMLJHHa cppaKTaJihHOM pa3MepHocT11 MO)l(eT cny)l(ttTh HH.IJ.MKaTopoM 

KOJIMLJeCTBa cpaKTOpOB, BJIH.Sll0lll.I1X Ha CMCTeMy. I1p11 <iJpaKTaJibHOM pa3MepHOCTM 

Mettee 1,4 Ha CHCTeMY BJII1.SleT O)J,Ha HJIH HeCKOJihKO CI1JI, .lJ,BHraIOW.HX CHCTeMy B 

O.IJ.HOM HarrpasneHHM. EcJIM pa3MepHOCTb OKOJIO 1,5, TO CMJihI, )J,ettCTBYIOW.Me Ha 

CHCTeMy, pa3HOHarrpaBJieHhI, HO 6onee MJIM Mettee KOMITeHCHpyIOT .IJ.pyr .IJ.pyra. 

Ilose.lJ,eHMe CI1CTeMbI B 3TOM cny11ae .SIBJUieTC.SI CTOXaCTMLJeCKI1M M xopowo 

orr11cbrnaeTc.S1 KJiacc11qecKHM11 cTaT11cnP-1ecKMMM MeTO.IJ.aMM. Ecm1 )l(e 

cppaKTaJibHa.SI pa3MepHOCTb 3Haq11TeJibHO 6onee 1,6, CMCTeMa CTaHOBMTC.SI 

HeycToi1q11soi1: M roTOBa rrepeHTH B HOBOe COCTO.SIHMe [ ]. 

B 3TOM rrnatte MO)l(HO paccMOTPeTh .IJ.MHaMMKY 6Mp)l(eBoro MH.IJ.eKca ,[(oy­

,n:)l(ottca. Otta rroKa3aHa Ha pwc. 11. TaM )l(e rrpe.IJ.CTaBJieHa cpe.IJ.ttero.lJ,oBa.SI 

cppaKTaJibHa.SI pa3MepHOCTh speMeHttoro p.SI.IJ.a 3Toro 611p)l(esoro I1H.IJ.eKca. Bo 

speM.SI .lJ,OCTaTOLJHO CTafornbHbIX rrepMO.lJ.OB H Me,z::i:JieHHhIX IlO.lJ,beMOB cppaKTaJibHa.SI 

pa3MepHOCTb BpeMeHHOro p.SI.IJ.a OCTaBaJiaCb .lJ,OCTaTOLJHO HeBbICOKOH, B TO BpeM.SI 

KaK B rrepI10.lJ,bl Kpl13MCOB cyMMapHa.SI cppaKTaJibHa.SI pa3MepHOCTb B03pacTaJia. 

DJ 
1 ~0.:.:r 
~ 
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EcTeCTBeHHo :no 06ru;11e 3aKOHOMepHOCTH 11 ,LI.JUI KmK,IJ.OH c11cTeM1>I Ha.no 

ycTaHaBmrnaTb KOHKpeTHhie 3aKOHOMepHOCHf cpaKTOpOB BJI115IHH51. 

KJiacc11qecK11e cp11HaHCOBbie MO,IJ.eJI11 rrpe,IJ.CKa3hIBaJOT, qTo Kp11T11qecK11e 

co6hITH5I .nomKHhI rrpo11cxo,IJ.11Tb KpaifHe pe,IJ.Ko. KaK rrpaB11Jio, OHH 6a311py10Tc5I Ha 

Bep05ITHOCTH, BhJqJ1CJI5IeMOH IIO rayccy HJIH IlyaccoHy. IlpH 3TOM cyru;eCTBeHHO 

3aHmi<aeTc51 Bepo5ITHOCTh KpHTwqecKHx co61>1Twi1. KpaeyroJihHhIH KaMeHh 

cpwHaHCOB- COBpeMeHHa5I nopTcpeJibHa5I Teop115I (portfolio theory), KOTOpa5I 

TihITaeTC5I MaKCHMH311posaTb OT,IJ.aqy ,IJ.JI5I ,IJ.aHHoro ypoBH5I p11cKa. MaTeMaTHKa, 

Jie)l(alll;M B OCHOBe nopTcpeJibHOH Teop1111, o6paru;aeTC5I c qpe3BhJqaifHhIMl1 

CHTyau.115IMl1 c HeKOTOpblM rrpeHe6pe)l(eHHeM: OHa cq11TaeT 60JibWHe phrnoqHbie 

l13MeHeHH5I CJIHIIIKOM MaJiosepo5ITHhIMH. Ha Haw B3rJI5I.lJ. oHa He,IJ.oou.emrnaeT 

cpopM11py10ru;ee BJIH5IHHe Kp113l1COB Ha CMCTeMy. 

<l>paKTaJI - reoMeTpHqecKa5I cpopMa, KOTOpa5I MO)l(eT 6hITh pa3,IJ.eJieHa Ha 

LJ.aCTH, Ka)l(,IJ.a5I H3 KOTOpbIX - yMeHbIIIeHHM Bepc115I u.eJioro. B cpHHaHcax 3Ta 

Kottu.enQM51 - He 6ecnoqseHHM a6cTpaKU.115I, a TeopeTHqecKa51 rrepecpopMyn11pos1<a 

rrpaKTI1LJ.HOH phrnoqHoif norOBOpKH - a HMeHHO, LJ.TO ,Ll.Bl1)1(eH1151 aKU.MH 11J111 

BaJilOTbl BHewHe IlOXO)l(H, He3aBHCHMO OT MaCII1Ta6bI speMeHM 11 u.eHbI. 

Ha6JIIO,IJ.aTeJih He MO)l(eT CKa3aTb no BHeWHeMy BH,ZJ;Y rpacpwKa, OTHOC5ITC51 JIM 

,IJ.aHHbie K He,IJ.eJibHbIM, ,IJ.HeBHbIM HJIM )Ke qacOBhIM H3MeHeHH5IM. .VfaseCTHO 

npaBHJIO rrepBoro MeC5IU.a, corJiaCHO KOTOpoMy, KaK YTBep)l(,Ll.aIOT HeKOTOphie 

6Hp)J<eBbie aHaJIMTHKH, KaK ..uena Ha 611p)J(e H.lJ.YT B nepBbIH MeC5IU., np11MepHO 

TaK)J(e OHM 6y,IJ.yT H,Ll.Tl'.I B TeqeHHe BCero ro,ZJ;a. 3TO KaLJ.eCTBO orrpe,ZJ;emieT 

,[(HarpaMMbl KaK cppaKTaJibHbie KpHBbJe l1 ,IJ.eJiaeT ,IJ.OCTYIIHbJMH MHOr11e MOlll;Hbie 

HHCTpyMeHThI H3 MaTeMaTHLJ.eCKOfO 11 KOMIIblOTepttoro aHaJII-f3a [ ]. 
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.ll,OCTI;DKemrn 

KmoqeBblMH 

3a51BJieHHOH 11,eJIM peq>0pMttpoBaHM5l 0Tpacn11. ITp11 :noM 

HarrpaBJieHM51MH .ll. e.SITeJibH OCTH areHTCTBa opraHa 

HCl10JIHMTeJibHOH BJiaCTl1 51.BJl51.IOTC51: 

I) 06ec11eY:eHM5I. co3.ll,aHM51 U.MBMJil130BaHHOH 11 3<P<PeKTl1BHoi1 KOHKypeHTHOH 

cpe.ll,bI Ha pbrnKe iKene3HO.ll,opmKHbIX 11epeB030K Pocc1111, 06ecneY:eH11e 

6naro11pM5I.THOI'O KJll1MaTa .ll,Jl51 pa3Bl1Tl151 pbIHKa rpaHcnopTHhIX ycnyr. 

ITp11 3TOM pernaIOTC51 cJie.ll.yIOm11e 3a.ll,aq1:1: 

- l1Cl10JIHeH11e pOJIH 3aKa3lfMKa <l>lJ;Il, HayqHO-HCCJie.ll,OBaTeJibCKMX pa6oT no 

pa3pa6oTKe u:eneBoii MO.ll,eJIM pbIHKa iK.ll. ycnyr; 

- KOHTpOJib 3a HCl10Jlb30BaHMeM H 3cpcpeKTHBHOH pean113au:11eii o6'beKTOB 

rocy .ll,apcTBeHHoro 11MymecTBa; 

- pa3BHTMe MexaHM3MOB rocy.ll,apCTBeHHo-qacTHOro 11apTHepCTBa; 

-06ecnelfeH11e 3cpcpeKTl1BHOI'O paCXO)],OBaHM51 cpe.ll,CTB r OCHHBeCT<pOH.ll,a; 

opraHM3all,M51 H 11poBe.ll,eH11e 11HBeCTH11,HOHHbIX ayKU:MOHOB 110 CTpOMTeJihCTBY 

KJTIOY:eBbIX o6oeKTOB 11HcppacTpyKTYPhI; 

- C03.ll,aHMe 3cpcpeKTl1BHOH Cl1CTeMbl cepT11<P11Kau:1111 H peni:crpau:1111 110.ll,BHiKHOro 

COCTaBa. 

Cpe.ll,11 KJIIOqeBoro CBOHCTBa PociKeJI.ll,opa KaK opraHa rocy.ll,apcTBeHHOH 

BJTaCTH BhI.ll,eJI51IOT HaJI11q11e 3HalfMTeJibHOro 3KC11epTHOro IlOTeHll,MaJia l1 

6e3ycJTOBHOH aBTOpMTeTHOCTH cneu:MaJIHCTOB areHTCTBa. 

2) IT0MepiKaH11e paHee C03.ll,aHHbIX MexaHH3MOB 11,HBHJTM30BaHHoro pbIHKa, 

HX Heo6xo.ll,MMa51 OTJia.ll,Ka M peryn11poBaH11e. ITp11 3TOM pernaIOTCH 

cne.ll.YJOm11e 3a.ll,aY.11: 

06ec11eY:eHMe paBHOH .ll,OCTYl1HOCTl1 o6oeKTOB iKeJie3HO.ll,Op0iKHOH 

MHcppacTpyKTYPhl o6rn:ero 110Jlb30BaHM51. )],JI.SI Bcex yqacTHMKOB pbIHKa; 

- 11pMH5ITMe perneHM5I 0 BpeMeHHOM orpaH11qeHl1H 11orpy3Kl1 l1 rrepeB03KH rpy30B 

B CB5I311 c o6cT051TeJibCTBaMM HerrpeO.ll,OJIMOH CMJlbI, HJIH BCJie.ll,CTBMe 

X0351HCTBeHHbIX 11po6neM y onepaTopoB Toro HJIH HHOI'O yqacTKa 

MHcppacTpyKTYPhI o6rn:ero IIOJlh30BaHlUI; 
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- ycTaHOBJieHIIe cpOKOB cJiy)l(6hI TIO.IJ:BH)l(HOro COCTaBa H TeXHifY:eCKI1X cpe,n:CTB, 

HCITOJih3yeMhIX Ha )l(eJie3HO.IJ:Op0)1(H0M TpaHcrropTe; 

- caHKUJfOHHpOBaHIIe corJiaCHO e,n:HHhIM rrpaBHJiaM BBO):(a-BhIBO)l,a HOBhIX 

o6oeKTOB 11HcppacTpyKTYPhI ( B TOM q11cJie rryTell o6w:ero ITOJih30BaHH51), 

HaXO.IJ:5Ill{l1XC51 Ha 6aJiaHce KaK KOMMepqeCKI1X, TaK 11 rocy .n:apCTBeHHhIX 

opraHtt3au:11H:; 

cepT11cp11Kau:1rn rrpo,n:yKU:HH H ycJiyr, aKKpe,n:11Tau:1rn 11CIThITaTeJihHhIX 

Jia6opaTOpHH, opraHOB no cepT11cp11KaU:HH H 3KCrrepTOB. 

3) 06ecrreqemie TpattcrropTHoil 6e3orracttocTH. 3.n:ech areHTCTBO pa6oTaeT B Tpex 

HarrpaBJieHm1x: 

- co.n:eiicTBHe B C03,n:aHI111 COOTBeTCTByiow:eH: HOpMaTHBHO rrpaBOBOH 6a3hl, 

B3aHMOYB513Ka BCex MexaHH3MOB HOpMaTHBHOfO peryJittpoBaHI151, C03,n:aHHe B 

3TOH o6JiaCTH e,n:HHOH Ha,n:e)l(HOH CI1CTeMhI H o6ecrreqeHHe ee 3cpcpeKTI1BHOfO 

yrrpaBJieH115I; 

- e,n:ttHa51 rocy.n:apCTBeHHa51 CHCTeMa .IJ:JI51 peaJIH3a1(HJf rrp11H51TbIX 3aKOHOB lf 

rro,n:3aKOHHhIX aKTOB; 

- o6ecrreqeHHe 3cpcpeKTHBHOH pa60ThI CHCTeMhI, KOTOpa51 .IJ:OJI)l(Ha orrepaTHBHO 

pearttpoBaTh Ha Bhl30BhI H rrp051BJiemrn aKTOB He3aKOHHOro BMernaTeJihCTBa. 

4) Poc)l(eJI,n:op B ccpepe o6pa3oBamrn, TO ecTh ocyw:ecTBJieH11e yrrpaBJiemrn 

oTpacJieBhIMH By3aM11 B )l(eJie3Ho,n:opo)l(HOH ccpepe, 06ecrreqeH11e coxpatteHH51 

e,n:I1HhIX CTaH,n:apTOB rrpocpecc110HaJihHOro o6pa30BaHH51, Heo6xo,n:11MhIX B ci-rny 

crreu:11cpHKI1 OTPaCJII1. I1p11 3TOM pernaJOTC51 cJie,n:y10w:11e 3a,n:aq11: 

pa3pa60TKa focy.n:apCTBeHHhIX o6pa30BaTeJihHhIX CTaH,n:apTOB HOBOro 

ITOKOJieHILSI, yqe6HhIX TIJiaHOB Be.n:yw:ttx crreu:HaJihHOCTeii If o6pa30BaTeJihHhIX 

rrporpaMM rrpocpHJihHhIX .IJ:HCU:I1IIJIHH c rrpHBJieqeHHeM pa6oTO)l,aTeJiei1; 

- yqacTHe B aKKpe.n:11Tau:1-rn o6pa30BaTeJibHhIX yqpe)l()l,eHHH rrpe.n:cTaBHTeJieH 

rrpoqmJihHhIX Be)l,OMCTB, OTpacneBhIX COI030B, KpyrrHhIX TpaHCIIOpTHhIX 

opraH113aU:HH H 6tt3Heca; 

- 3aKphITHe Bcex )l,11CU:MTIJIHH HOBeHllIHMI1 yqe6HttKaMM lf yqe6HhIMH rroco6M5IMI1; 
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aKTl1Bl1311pOBam'.le pa60Tbl no C03)],aHHlO 3JieKTpOHHbIX yY.e6HHKOB l1 

6116JIHOTeK, nOBb1I1JeH11e KaY.eCTBa 113)],aBaeMOH JIHTepaTyphI; 

- npose,n;emie u:eJieHanpasJieHHoii pa6oTbI no yKperrneHMJO l1 socnpo113so,n;cTBY 

npocpeccopcKo-npeno,n;asaTeJihCKoro cocTasa. 

ITp11 Poc)KeJI,n;ope co3,n;aH 06iu:ecTBeHHhiii coseT c u:eJThJO rrpHBJieY.eHl151 

opratt113au:11ii )KeJie3Ho,n;opO)KHOro TpaHcnopTa, noJib30BaTeJTeM ero ycnyraMI'.l If 

3aJ'.lHTepecoBaHHbIX opraHH3aU:HH K yY.aCTJ'.llO B no,n;roTOBKe rrpe,n;JIO)KeHHM no 

cpopMHpOBaHlllO If peaJTJ'.l3aU:HH rocy,n;apCTBeHHOM IlOJTJ'.lTHKJ'.l B o6JiaCTl1 

)KeJie3Ho,n;opo)KHOro TpaHcrropTa. 
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2.2. AHaJIH3 opraHH3aQHOHHoii cTpyicryphl BeLJ:OMCTBa Poc~eJILJ:Op 

PaccMoTpHM CTPYKTYPY cpe.n:epan1>Hor o areHTCTBa )l(eJie3Ho.n:opm1rnor o 

TpaHcnopTa MHHHCTepcTBa TPaHcnopTa PoccttlicKoli 

Poc)l(eJI.n:op ). 

<I>e.n:epau.tt11 (.n:anee 

' 
PyKoBOAHTenb 

~ 

nepeb1H 

OTAe/1 

\. \. 

,, 
BHewraTHble 

COBeTHHKH 

l 
/ ' / '\ '\ 

3aMeCTHTe/lb 3aMeCTHTellb 3aMeCTHTe/lb 

PYKOBOAHTellfl pyKOBOAHTellfl PYKOBOAHTellfl 

/ \. / / 

/ / ' " Ynpae11eHHe Ynpae11eHHe Ynpae11eH111e Ynpae11eHHe AAMHHHCTparH 

rpaHcnopTHOH HH<J>pacrpyKryp 3KOHOMHKH H y"le6HblX BHO-K3APOBOe 

6e3onacHoCTH bl H nepeeo30K 4>HH3HCOB 33BeAeHHH H ynpaeneHHe 
npaeoeoro \. 

o6ecne"leHHll 
\_ 

I 
/ ' / ' / 

0TAe11 01.1eHKH OrAe11 no pa6ore c 0TAe11 0TAe/I y"le6HblX 0TAe11 K3APOB H 

Yll3BHMOCTH H no11b3oeare1111MH yc11yr 6yxra11repcKoro 3aBeAeHHH 
rocyAapcreeHHOH 

KareropHpoeaHHll >K-A· rpaHcnopra y"lera nO/IHTHKH 

/ \. / 

' / ' / ' OrAe11 no pa6ore c 
/ 

0TAell pea/1H33L\HH 0TAe11 npaBOBOH 
/ 

n11aHaMH no 
OrAe11 nepeeo30K nporpaMM H 3KCnepTH3bl H OpraHH33L\HOHHO-

o6ecne"leHHIO HHBeCTHL\HOHHblX npHMeHeHHll npOTOKOllbHblH 
rpaHcnopTHOH 

npoeKTOB 33KOHOA3Te/lbCTBa OTAe/1 
6e3onacHOCTH 

/ \. \. \. 

/ ' / ' 0TAell / 
'\ 0TAe11 /' '\ 0TAe11 

0TAeJ1 0TAe11 •••• H HMYll\ecreeHHblX 

KOOPAHH3L\HH, 
HH<J>pacrpyKrypbl H 

<J>HH3HCOB OTHOWeHHH H AOKyMeHT3/lbHOro 

3H311H33 H TeXHH"leCKHX reppHTOpH311bHOrO o6ecne"leHHll H 

nporH03HpOB3HHll cpeACTB n11aHHPOB3HHll apXHBOB 

'-
\. \_ '-

Pttc. 25. CTpyKTypa IJ,eHTpan1>Horo annapaTa Poc)l(eJI,n:opa 
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CTpyirrypa u mTaTuaSI qucJJeuuocTh u:euTpaJJhHoro anna pa Ta 

Poc~eJJ)J,opa 

Ilpoxm1<,n:em1e rocy,n:apcTBeHHoii rpa)K,n:aHcKoii cny)K6b1 B Poc)KeJI,n:ope 

opraHI130BaHO B COOTBeTCTBIH1 c <!>e.n:epaJibHhlM 3aKOHOM OT 27 lHOJI5I 2004 r. M~ 

79-<!>3 «0 rocy.n:apcTBeHHoii rpa)K,n:aHcKoii c11y)K6e PoccttiicKoii <!>e.n:epau:tttt», 

HOpMaTl1BHhIMl1 rrpaBOBhIMl1 aKTaMtt Ilpe3tt,n:eHTa PoccttiicKoii <!>e.n:epau:tt11, 

IlpaBttTeJlhCTBa PoccttiicKoii <!>e,n:epau:tt11 l1 rrnaHoB Meporrptt5ITHH rro rrx 

pean1nau:1111. 

CornacHo OTlfeTa Poc)KeJI,n:opa 3a 2013 ro.n:, wTaTHa5I YJ1c11eHHOCTh 

COTpy,n:HHKOB Poc)KeJl)J.Opa B COOTBeTCTBHH c IIOCTaHOBJieHHeM IlpaBHTeJThCTBa 

PoccttiicKoii <!>e.n:epau:rrtt OT 18 5IHBap5I 2013 ro.n:a M~ 13 7 cocTaBJrneT 124 

e,n:ttHHU:hI, cTpyKTypa u:eHTpaJibHoro arrrrapaTa Poc)KeJI,n:opa BKJIJOqaeT 6 

CTPYKTYPHhIX rro,n:pa3,n:eneHttii: 5 yrrpasneHttii l1 1 oT,n:en: yrrpaBJieHtte 

TpaHCIIOpTHOH 6e30IIaCHOCTl1, yrrpaBJieHHe ttH<l>pacTpyKTYPhl l1 rrepeB030K, 

yrrpasJieHtte 3KOHOMI1Kl1 l1 <PttHaHCOB, yrrpaBJieHIIe yqe6HhIX 3aBe,n:eHHH l1 

rrpaBOBOro o6ecrreqeHH5I, a,n:MHHl1CTpaTl1BHO-Ka)J,pOBOe yrrpaBneHtte l1 rrepBbIH 

OT,n:eJI (Pttc.25. ). 

Ilo cocT05IHl1IO Ha 1 5IHBap5I 2014 ro.n:a u:eHTpaJihHhIH arrrrapaT Poc)KeJT,n:opa 

yKoMrrJieKTOBaH Ha 82% (107 qenoseK). 

Tio opraHtt3aU:HOHHhIM rrapaMeTpaM CTPYKTypa u:eHTpanhHoro anrrapaTa 

Poc)KeJI.n:opa 11MeeT nrrHei1Ho-<l>yHKU:110HaJihHhIH xapaKTep. 

TioHHTtte JTHHei1Hoi1 CTPYKTYPhI CBH3aHo c ,n:eneHtteM opraHtt3aU:HH rro 

BepTHKaJil1 csepxy BHI13 I1 Herrocpe,n:CTBeHHOH IIO)J,lfl1HeHHOCThIO Hl13lllero 3BeHa 

ynpaBJieHirn BhICIIleMy (CM. p11c. 26). 
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f>yJOOBQJU{TeJI.b OpraHH3allIDI 

J.. 
1 1 1 

PyKOBO,lUITCJlb PYJ<oBO.LJ;HTCJJb Py JCOBO,ll,HTCllh 

~enapTaMeHTa I .ncrraprnMeHTa JI .n;cnapraMeHTa I 11 

.L J,. J.. 
l. .L l. .L J.. .L l. l. .L 

Pyico- PyKo- Pyxo- Py KO-

BO.IUI - BO,IU!- BOAK- 80.llH-
TC11b Te.Jib n:llh TeJlb 

OT.Ile- or.ae- crate- ... ... . . . . .. . .. OTJtC-
na na na na 

1'121 ~2 N?3 N<m 

H CTIOJTHHTC JI H WcnoJTHHTeJTH HcnoJTHHTenH 

P11c. 26. Jhrnei1Ha.si CTPYKTypa opratt113au.1111 

J111HeHHhle CB.51311 03Hal.faJOT no.n.1-111HeH11e no BCeM BOrrpocaM JIMHeHHhlM 

pyKoso.n,11TeJI.siM. PyKOBO.D,11TeJih HeceT rronHyJO OTBeTCTBeHHOCTh 3a pe3yIIhTaTh1 

.n.e.siTeJihHOCTl1 TTO.D,l.fl1HeHHhIX eMy no.n,pa3.n,eneHMH. 

Ilpe11Myrn:ecTBa Jil1HeHHOH CTPYKTYPhI: e.D,11HCTBO I1 l.feTKOCTh 

pacnop51.D,11TeJihCTBa; cornacoBaHHOCTh .n,eHCTBMH 11cnOJIHl1TeJieii ; q eTKa51 CHCTeMa 

B3al1MHhIX CB.H3eH Me)l(.n.y pyKOBO.D,11TeneM 11 TIO.D,lfl1HeHHhIM; 6bICTpOT a p eaK l.1,1111 Ha 

yKa3aHirn; nwrna.si OTBeTCTBeHHOCTh pyK0Bo.n,11Te1rn 3a KOHel.fHhie p e3yJihTaThI. B 

pyKOBO.D,11TeJih .D,OJI)l(eH 6hITh 

BbICOKOKBaJII1(p11u.11posaHHhI M crreu11an11CTOM I1 o6Jia.D,aTh pa3HOCTOpOHHl1MI1 

3HaHirnMH. P a3BHTHe Manoro 6tt3Heca Hat.I11HaeTc5J, KaK rrpaBHJIO, c npocThix 

n11HeHHhIX CTPYKTyp , HO c pa3Bl1THeM opraHH3aU.11lil cTpyKTypa y cJIO)l(H5JeTC5I, 

opraHH3aUH.H nepexo.n,HT K .n.pyr11M T11naM. 

JI11tteHHhie cTpyKTYPhI p a3.n,en.siJOT Ha nnocK11e M MHor o y postte Bhi e. IlJio­

CKM CTPYKTypa 11MeeT Mano yposttei1: (2-3) 11 6onhrnoe Y:MCJIO pa6 o THMKOB, 

rro.n,l.fMH5IJOW:Hxc.si o.n,HoMy pyKoso.n,11Ten10. Otta rrpocTa no cpopMe. Mttoroy posHe­

Bhi e cTpyKTYPhI 6onee CJIO)l(HbI: yBen111-1ett11:e Konw-1ecTBa y posHe:H y npasJiemrn 

corrpoBO)l(.D,aeTc.si CHH)l(eH11:eM HOpMhI yrrpaBJrneMOCTM, T .e . OJJ.HOMY pyKoso.i::i;inemo 

IIOJJ.l.fHHHeTcH He6orrbrnoe LJ.HCJIO COTPY JJ.HMKOB. 

Ilptt cpyttKUHOHaJihHOH CTPYKType co3.n,aJOTC5I .n.enapTaMe HThI no 
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OITpe,ll,eneHHOM rpyITITe ITpo6neM: HayKa, ITp0113BO)l,CTBO, ITOCTaBKlf, MapKeTlfHr 11 

ITp. (CM. p11c .27). 

I PyKoBO.OH'reJ!b opraHH3aIJ,HH I 
tl>yHKUHOHani.rroe 

00.llP8.lll.eJieHffe I 

f>yKOUC>­

rutTCJTl> 
npoK;lBO,!l;­

CTBa ~] 

PyJ<O!io­
JtlflCllb 

npil101J()ll­
Cl'lti! M2 

<l>yHJ{uHOHaJJb.HOC 

IlOJU)a3,lleJICH}IC 1J 

PyKooo.i:u~­
TC.'lb 

np()H3BO.a;­

CTOO M3 

PyKOBQ.11.H­

TC.TI> 

fIPOH3DQJl­

CtiJ!i ~4 

P11c. 27. <l>yHKU.110HanhHa5l cTpyKTypa opraH113au:1111 

<l>yHKUMOHNll>HOC 

noJU)a3.lleJie1me Ill 

Pyxoeo1u<-
'TCJlb TClll. 

Co3,ll,att11e <PYHKU:MOHanbHOM crpyKTYPhI CBO.ll.lfTC5l K rpyITIT11posKe 

ITepcoHana ITO nrnpOKMM 3a)l,aqaM, KOTOphie OHM BhIIIOJ1H5IIOT (ITp0113BO)l,CTBO, 

MapKeTlfHr, <lJ11HaHChl lf ,ll,p.). 

IlpeMMyrn:ecTBa cpyHKU:MOHMhHOM crpyKTYPhI: BbJCOKa5l KOMITeTeHTHOCTb 

CITeU:MalllfCTOB, OTBeqa10rn:11x 3a ocyrn:ecTBJleH11e KOHKpeTHhIX cpyHKU:lftt ; 

OCB060)1()l,eHMe JllfHeHHhJX MeHe)l,)l(epoB OT peIIIeHM5l MHOrlfX CITeU:lfallhHhIX 

BOITpocos; B03MO)l(HOCTh ITonyqeHM5l KOHCYJlhTaU:MH OIThITHhIX CITeu..11an.HCTOB 

HeITocpe,ll,CTBeHHO Ha ITpe,ll,ITpH5ITlflf. He,ll,OCTaTKlf <lJyttKU:MOHanbHOH cTpyKTYPhI: 

.ll.y6nMposattMe M HecornacosaHHOCTh YKa3aHMif 11 pacnop5I)l(eH11M; CHM)l(ett11e 

OTBeTCTBeHHOCTH MCITOJTH.HTeJTett 3a pa6oTy B pe3yJToTaTe ITOJly~eHM5l YKa33HMH 

O,ll,HOBpeMeHHO OT HecKOJTbKMX <PYHKU:MOHanhHhIX pyKoBO,ll,MTeneH:; OTCYTCTBMe 

B3alfM 0 ITO H.11MaHH5I <lJyHKIJ;MOHallhHhIMH )l,JT.11TeJlbH35l 

rrpou.e.ll.ypa ITpHHHTHH pewett11H:; TPY ,ll,HOCT.11 ITO)l,,ll,ep)l(aH115l nocTOHHHhI X 

KOHTaKTOB Me)l()l,y <PYHKU:HOHMbHbIMM CJly)l(6aMM. 

JI106a5l <PYHKU:H5I KaK 06oco611BIIIMHC5l BH)l, )l,e5ITeJlbHOCTM M Te cy6oeKTbl, 

KOTOphie peanM3YIOT :ny <PYHKU:MIO, o6oeKTMBHO CTpeM5ITC5l K caMOCOxpaHeHHIO 11 
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caMOpa3BHTHIO. 11HTepecbI IIO)l.pa3)1.eJieHHH Haq11HaIOT paCXO)l.HTbC51 c HHTepecaMH 

opraH113au.1111. He)l.OCTaTKOM 5IBm1eTc5I 11 OTXO.ll. OT rrpHHU.Hna e)l.HHOHaqan115I. B 

qttcTOM BH)l.e cpyHKU.HOHaJibHM CTPYKTypa noqT11 He rrpttMemieTC51. KaK npaBHJIO, 

oHa HCIIOJib3yeTC51 B co'lleTaHHH c .ll.pyrHMH THIIaMH CTPYKTYP· 

JlttHettHhie I1 cpyHKU.HOHaJibHbie opraHH3aU.HOHHbie CTPYKTypbI Ha npaKTHKe 

I1CIIOJib3YfOTC51 B TeCHOM CO'lleTaHI1I1 I1 o6pa3yIOT rpyrrrry JIMHeHHO-

cpyHKU.I10HaJibHbIX CTPYKTYP (CM. pHc.28) . 

.PyKosomrreJib oprainf3aIIHH 

~ 

'IP' "" u ~ .. 
{j)ymantOHaJl.bH~ $yH~HOHiL'lbHOO cf>rnKWfORBJTbHot rJ>rHKUH-Olfa..'Ui.flDe 

no.Qp8l!leneHHe I nollPwe.neuHe II nOJlpa3.lleJJeHae III noAJ)a3.!leJieHHe IV 

~" 

l l l ·1 
Pyxoeo!H- P)'KollOJJ.H- PylcOBOJlH- PylOBOll.11 - PymllOlIB- PyK08011JI-

TtJlb Ten. l'Cnl> l'C.'lb TCJlb TeJI[> 

npoHJIOJl• npoHJ.BQll- fIPOK3BO,Q· npoH38Qll· rrpoHJBOll • DpOl(JBOA· 

CTl!I NH CTBa Ne2 CTM.N.!3 CTMM4 crsa rws CTBll ~6 

PHc. 28. JI11tte:H.Ho-cpyttKU.HOHaJibHb1e cTpyKTYPbI 

I1ptt JIMHeiiHo-cpyHKU.MOHaJibHOH cTpyKType JIMHettHbie 3BeHb51 yrrpasneHM51 

npI13BaHbI KOMaH,ll,OBaTb, a cpyHKU.I10HaJibHbie - KOHCYJibTI1pOBaTb, ITOMOraTb B 

pa3pa60TKe KOHKpeTHbIX BorrpocoB. KaK npaBHJTO, OHI1 He MMeIOT npaBa 

caMOCT051TeJibHO OT,ll,aBaTb pacnop.~DKeHI151 npOI13BO.ll.CTBeHHbIM ITO)l.pa3.ll.eJieHI15IM. 

<DyHKU.I10HaJibHbie CJiy)l(6bI ocyw,eCTBJI5IIOT BCIO TeXHJ1qecKyIO rro.n.rOTOBKY 

rrpOI13BO)l.CTBa. ,ll,ocTOI1HCTBa JII1HeHHo-cpyHKU.110HaJibHOH CTPYKTYPbl: 

OCB060)1(,ll,eHMe J111HeHHbIX PYKOBO)l.11TeJieH OT MHOrHX BorrpocoB, CB513aHHbIX c 

KOMTieTeHu.11e:H. pa3JII1qHbIX cpyHKU.I10HaJibHbIX cJiy)l(6 I1 coxpaHeHMe Ba)l(Hettrne:H. 

CB513l1 - «pyKOBO,ll,MTeJib- ITO.ll.'llHHeHHbIH», npn KOTOpOH Ka)K)l.bIH pa60THJ1K 
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rro.rpurneH TOJibKO o,n:HoMy pyKoBO)].HTemo. 

He.n:ocTaTKH JIHHeilHo-cpyttKUHOHaJihHOH CTPYKTYPbl: cna6oe 

B3al1MO)],eikTBHe Ha rop1130HTaJihHOM ypOBHe Me)l(.n:y rrp0113BO.IJ:CTBeHHblMl1 

rro,n:pa3.n:erremu1MH; qpe3Meptto pa3BHTa51 CHCTeMa B3a11Mo,n:eikTBl15I no sepT11Karr11; 

aKKYMYJIHpOBaHHe Ha sepxHeM ypoBHe IIOJIHOMoqwii He TOJihKO CTpaTerw1eCKI1X, 

HO H orrepaTl1BHhIX 3a)],aq. 

JlHHeilHo-cpyHKUHOHaJihHhie cTpyKTYPhI ttaw6orree 3cpcpeKTHBHhI TaM, r.n:e 

arrrrapaT yrrpasrreHH51 BhIIIOJIH5IeT pyTHHHbie, qacTo rroBTOp5IIOIIJ,Hec51 ¢yttKu1111 11 

3a.n:aLJ11; HO 3Tl1 cTpyKTYPhI He o6rra.n:aIOT .n:ocTaToqHoil n16KOCTbIO 11 

a.n:eKBaTHOCThIO K 601crp0Mett51IOIIJ,11MC51 BHyTpeHHeli H BHenrneM: cpe.n:aM. B 

pe3yrroTaTe 3aMe,n:rr51eTC51 rrpoXO)l()].eHHe 1rncpopMaUHH, yBe11111rnsaeTC5I o6oeM 

pa60Thl BhICIIIero 3IIIenoHa yrrpasneHH51, rrpeBhIIIIaIOTC51 HOpMbI yrrpaBJI51eMOCTH. 

JlHHei1HO-IIITa6Hhie opraHH3aUHOHHbie CTPYKTYPhI HMeIOT CXO)l(He xa­

paKTepHCTHKH. I1pH JIHHeHHhIX pyKoBO)].HTen51x C03)].aIOTC51 IIITa6tthie rro.n:­

pa3.n:e11eHirn, KOTOpbie He o6Jia)],aIOT rrpaBOM IIpHH5ITH51 peIIIeHHH. r11aBHa5I 3a)],aqa 

IIITa6a - OKa3aHI1e ITOMOIIJ,H JIHHeHHOMY MeHe,n:)l(epy B BhIIIOJIHeHHH OT)].eJibHblX 

cpyHKUHH yrrpaBJieHH51. qaCTO crreQHaJil1CTbI IIITa6oB Ha,n:eJI51IOTC51 rrpaBaMH 

cpyHKUHOHaJihHoro pyKOBO.IJ:CTBa (ttarrpttMep, 6yxrarrTep1rn, rrnattoBo-

3KOHOMHqecKHH OT)],eJI, OT)],eJI MapKenrnra, OT,n:eJI yrrpaBJieHH51 rrepcoHaJIOM 11 

.n:p.). 

2.3. Ilepe11euh nO)J.Be)J.OMCTBeHHhlX oprauu3au,uii: Poc~eJJ)J.opa. KapTa 

pe<t>epenTHhIX rpynn 

<t>e.n:eparrbHoe areHTCTBO )l(eJie3tto.n:opo)l(ttoro TpattcrropTa BKJIIOLJaeT B ce651 

c11e.n:YJOW:He IIO)].Be,n:OMCTBeHHhie opraHH3aUHH, KOTOpblll pacrro11araIOTC5I BO scex 

cpe.n:eparrbHhIX oKpyrax P<t>: 

1. y HHBepCHTeTbl: 

l .MocKOBCKH:ll rocy,n:apcTBeHHhIH yttHBepcHTeT rryTe:ll coo6memrn (Ml1HT); 

2.IleTep6yprCKH:ll rocy.n:apcTBeHHhIH yHHBepc11TeT rryTei1 coo6ru:eHH51 (rirYITC); 

3.PocTOBCKH:ll rocy,n:apcTBeHHhIH yHttBepcttTeT rryTett coo6iuett115I (PfYITC); 
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4.YpanncKHli rocy.n;apcTBeHHhIH yHHBepcHTeT rryTei1 coo6meHH51 (YPrYilC); 

5.C11611pcKHM rocy.n;apcTBeHHDIH yHHBepc1ueT rryTeH. coo6meHH51 (CrYITC); 

6.0McKHli rocy.n;apcTBeHHhIM yHHBepcHTeT rryTeli coo6meHH51 (OMrYITC); 

7 .,ll.annHeBocToqHhIM rocy.n;apcTBeHHhIH yttHBepcHTeT rryTei1 coo6memu1 

(,ll.B rYrr c); 

8.CaMapcKHH rocy.n;apcTBeHHhIH yttHBepcHTeT rryTeif coo6meHH51 (CAMrYITC); 

9.IifpKyTcKHif rocy.n;apcTBeHHhiif YHHBepcHTeT rryTeif coo6meHH51 (HrPYITC); 

2. <t>e.n;epannttoe rocy.n;apcTBeHHOe rrpe.n;rrpH51THe «Be.n;oMCTBeHHa51 oxpatta 

)l(eJie3Ho.n;opm1rnoro TpaHcrropTa Pocc11ifcKoif <t>e.n:epau:1111»; 

3. PerHcTp cepTmpHKaU:HH Ha cpe.n;epanhHOM )l(eJie3tto.n;opO)l(HOM TpattcrropTe; 

4. <t>rYil "E.n;HHa51 rpyrrrra 3aKa3qHKa"; 

5.<t>rEOY "Y qe6Ho-MeTO,L(HqecKHH ITO o6pa30BaHHJO Ha 

)l(eJie3HO.L(Op0)1(HOM TpaHcrropTe"; 

6. <t>rY «YrrpaBJieHHe cJiy)l(e6HhIX 3,L(aHHH cpe.n:epannHhIX opraHOB 

HCIIOJIHHTeJihHOll BJiaCTH B o6JiaCTH rpaHCIIOpTa»; 

7. 11,eHTpannHhIH ,[(OM .n;eTeif )l(eJie3HO.L(Op0)1(HHKOB ; 

8. 11,eHrpaJibHhlll My3eif )l(eJie3HO.L(Op0)1(HOro TpaHCIIOpTa ; 

9. HayqHo-11ccne.n;oBaTeJihCKHif HHCTHTYT MOCTOB H .n;ecpeKTOCKOIIHH. 

3TH rro.n;Be.n;oMCTBeHHhie opram13au:m1, a TaK)l(e CMI1 H rpa)l(.n;atte 

COCTaBJT51JOT pecpepeHTHhie rpyrrrrhI Be,L(OMCTBa, IIOCKOJihKY OHM 3aHHTepecoBaHbl B 

.n;eRTenhHOCTH Poc)l(eJT.n;opa. Ilo.n;po6HnIH crr11coK pecpepeHTHbIX rpyrrrr Be.n;oMCTBa 

Poc)l(en.n;op rrpe.n;cTasneH B IlpHJTO)l(eHHH 3. 

141 



Koi::.eKc 

3THKH H cJiy~e6uoro DOBe.LJ.eHHH 

<f>ei::.epaJihHhIX rocy.LJ.apcTBennhlx rpa~aucKux cJiy~a~ux 

<l>e.LJ.epaJILuoro areHTCTBa ~eJie3HO.LJ.opo~uoro TpaucnopTa 

1. Ko.n:eKc 

rocy .n:apCTBeHHbIX 

3Tl1KH H 

I. 06~ne noJio~euu.H 

cny)J(e6ttoro rrose.n:ettH5l cpe.n:epaJibHhIX 

<I>e.n:epaJibH o ro areHTCTBa 

)J(eJie3tto.n:opO)J(HOro TpattcrropTa (.n:aJiee - Ko.n:eKc) pa3pa6oTaH s cooTBeTCTBHl1 c 

rroJIO)J(ett115lMH KoHCTHTYUHH PoccHMCKoli <I>e.n:epau,1111, Me)J(.n:yttapo.n:ttoro 

KO,n:eKca rrose.n:eHH51 rocy .n:apCTBeHHblX )J.OJI)J(HOCTHhIX JIHU ( rrpHH51T 12 )J.eKa6p51 

1996 r. Pe30JIIOUHeH: 51 /59 Ha 82-oM rrnettapttoM 3ace.n:aHHH 51-oH: ceccm1 

rettepaJihHOM AccaM6JieH OOH), Mo.n:eJibHOro KO.D:eKca rrose.n:emrn )J.JI51 

rocy.n:apcTBeHHbIX crry)J(arn:nx (rrpHJIO)J(eHHe K PeKoMett.n:auim KoM11TeTa 

MHHHCTpos CoBeTa EBpOIIbI OT 11 Ma51 2000 r. N R (2000) 10 o KO)J.eKcax 

llOBe)J.eHIDI )J.JI51 rocy.n:apCTBeHHbIX cJiy)J(alI(HX), cpe.n:epaJibHbIX 3aKOHOB OT 25 

.n:eKa6p51 2008 r. N 273-<!>3 "O rrpoTHBo,n:elicTBHH Koppyrru,HH11 (Co6patt11e 

3aKotto.n:aTeJibCTBa Pocc11i1cKoH: <I>e.n:epa.u,1111, 2008, N 52, CT. 6228), OT 27 Ma5l 

2003 r. N 58-<!>3 "O c11cTeMe rocy.n:apcTBeHHOH crry)J(6b1 PoccHMCKOH 

<I>e.n:epaUHH" (Co6pamrn 3aKOHO)J.aTeJibCTBa Pocc11:H.cKoH: <I>e.n:epau,1111, 2003, N 46, 

CT. 4437), OT 27 HIOJ£5l 2004 r. N 79-<!>3 "O rocy.n:apcTBeHHOH rpa)l()J.attcKoM 

cny)J(6e PoccHMCKOH <I>e.n:epau11H 11 (Co6pattHe 3aKOHO)J.aTeJihCTBa PoccHMCKOH 

<I>e.n:epaUHH, 2004, N 31 , CT. 3215), .n:pynrx cpe.n:epaJihHhIX 3aKOHOB, co.n:ep)J(alI(HX 

orpatt11Y.eHID1, 3arrpeTDI 11 o65l3aHHOCTH )].JI5l rocy.n:apCTBeHHbIX CJiy)l(alI(HX 

Pocc11i1cKoH: <I>e.n:epau11H, YKa3a Ilpe3H,n:ettTa PoccHlicKo:H. <I>e.n:epau,H11 OT 12 

asrycTa 2002 r. N 885 "06 yTsep)J()J.eH1111 06rn:11x rrp11ttu11rros cny)l(e6ttoro 

rrose,n:eHH5l rocy .n:apCTBeHHbIX cny)J(alI(HX" ( Co6patt11e 3aKoHo,n:aTeJihCTBa 

PoccHi1cKoi1 <I>e.n:epau,1111, 2007, N 13, CT. 1531 ; 2009, N 29, CT. 3658), Timosoro 

Ko,n:eKca 3THKH H cJry)J(e6Horo llOBe)J.eHIDI rocy.n:apCTBeHHhIX cJry)J(alI(HX 

PoccHMCKOM <I>e.n:epau,HH H MYHHUHIIaJihHhIX cny)J(aw.11x ( o.n:o6peH pewemfeM 
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1 

I 
I 

rrpe311,n;i1yMa CoseTa rrp11 ITpe3H):(eHTe PoccHi1cKoi1 <I>e.n:epau,1111 rro 

rrpoT11so.n:ei1cTBHIO Koppyrru,m1 OT 23 .n:eKa6p51 2010 r., rrpoTOKOJI N 21 ), a TaK>Ke 

Kottu,erru,1111 OTKphITOCTJil cpe.n:epaJihHhIX opraHoB 11crroJIH11TeJI1>Hoi1 BJiacn1. 

(yTsep)l(.LJ:eHa pacrrop51)1(eH11eM ITpaBHTeJihCTBa P<I> OT 30 5IHBap51 2014 r. N 93-p 

(Co6paHHe 3aKoHo.n:aTeJihCTBa Pocc11i1cKoi1 <I>e.n:epau,HH, 2014, N 5, CT. 547) 11 

OCHOBaH Ha o6w:errpH3HaHHhIX HpaBCTBeHHhIX rrp11Hu,11nax 11 HOpMax poCCHHCKoro 

o6w:ecTBa H rocy.n:apcTsa. 

2. Ko.n:eKc rrpe.n:cTaBJI5IeT co6oli cso.n: 06w:11x rrpHHU.HITOB 

rrpocpeCCJilOHaJihHOH cJiy)l(e6HOll 3THKH H OCHOBHhlX rrpaBH.Jl c11y)l(e6Horo 

rrose.n:eH115I, KOTOphIMH ,LJ,OJI)l(HhI pyKoBO.LJ:CTBOBaThC51 cpe.n:epaJihHhie 

rocy.n:apcTBeHHhie rpa)l(.n:aHCKHe c11y)l(aw:11e <I>e.n:epaJihHOro areHTCTBa 

)l(eJie3HO.LJ:Op0)1(HOro TpaHcnopTa (,LJ,aJiee - rpa)l(,lJ,aHCKHe CJiy)l(aw:He) He3aBl1CHMO 

OT 3aMew:aeMOll HMJil ,LJ,OJI)l(HOCTH. 

3. rpa)l(,LJ,aHHH PocCHHCKOH <I>e.n:epaU,HJil, rrocTyrra10w:11li Ha cpe.n:epaJihH)'lO 

rocy.n:apCTBeHHYIO rpa)l(,lJ,aHCKYIO CJiy)l(6y (.n:anee - rpa)l(,lJ,aHCKa51 CJiy)l(6a) B 

<I>e.n:epaJihHOe areHTCTBO )l(eJie3HO.LJ:Op0)1(HOro TpattcrropTa, o6513aH 03HaKOMl1ThC51 

c rroJio)l(eHH5IMH Ko.n:eKca 11 co6n10.n:aTh HX B rrpou,ecce csoei1 cny)l(e6Hoi1 

):(e51TeJihH OCTH. 

4. Ka)l(.LJ:hIH rpa)l(.n:attcKHH cny)l(arr:i;Hli .D.OJI)l(eH co6n10.n:aTh rroJIO)l(eH115I 

Ko.n:eKca, a Ka)l(.LJ:hIH rpa)l(,LJ,aHHH PoccHlicKoli <I>e.n:epau,1111 srrpase O)l(H,ll.aTh OT 

rpa:>I<,ll.aHCKoro cJiy)l(aw:ero rrose.n:eHH51 B OTHOUiemrnx c HMM B COOTBeTCTBHH c 

noJIO)l(eHH5IMH HacT05Iw:ero Ko.n:eKca. 

5. U:enh Ko.n.eKca - ycTattosneHwe 3THqecKHX HOpM H rrpaBHJI cJiy)l(e6Horo 

nose.n:eHH51 rpa)l():(aHCKJilX CJiy)l(aw:ax ,ll.JI51 ,lJ,OCTOHHOro 11 KaY.eCTBeHHOro 

BhITIOJIHeHH51 HMJil csoeH: rrpocpeCCJilOHaJihHOH .n.e51TeJihHOCTl1, a TaK)l(e CO,LJ,eHCTBHe 

yKperrneHHIO asTopHTeTa rpa)l(.n:attcK11x cny)l(aw:11x, .n:osep1rn rpa)l(.n.att K 

<I>e.n:epaJihHOMY areHTCTBY )l(eJie3HO,LJ,opo)l(ttoro TPattcrropTa 11 06ecrrel.feH11e 

e,lJ,HHhIX rrpaBHJI Jil HOpM rrose.n:ettml rpa)l(,LJ,aHCKJilX cJiy)l(aW:HX. 
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6. Ko.n:eKc np1nsatt cnoco6cTBOBaTh rrosh111JeHHIO 3<!J<!JeKTl1BHOCT11 

BhlllOJIHeHIDl rpa)l(.n:aHCKI1MH CJiy)l(all.l,11Ml1 CBOl1X .IJ:OJI)l(HOCTHhIX ofo13aHHOCTeH H 

<!JopM11poBaH11IO y HHX KYJihTYPhI OTKphITOCTH. 

7. Ko.n:eKc cJiy)l(HT octtosoii .n:m1 <!JopM11posaHID£ ti:OJI)l(HOH Mopan11 B c<!Jepe 

rpa)l(.n:aHCKOH cJiy)l(6hI, yBa)l(J1TeJibHOfO OTHOllleHIDl K rpa)l(.n:aHCKOH cJiy)l(6e B 

C03HaHl111 rpa)l(.n:aH, BbICTyrraeT KaK HHCTl1TYT o6mecTBeHHOro C03HaHmI 11 

HpaBCTBeHHOCTl1 rpa)l(.n:aHCKl1X cJiy)l(am11x, 11X caMOKOHTpOmI, 51BmieTC51 O)J,HHM 113 

11HCTpyMeHTOB IIOBbillleHJrn 11H<!JopMau:110HHOH OTKpbITOCTl1 <l>e.n:epaJibHOro 

areHTCTBa )l(eJie3Ho.n:opo)l(Horo TPattcnopTa. 

8. 3ttaHHe 11 co6JIIO)J,eHHe rpa)l(.n:aHCKHM c11y)l(am11M IIOJIO)l(ett11H- Ko.n:eKc a 

BXO.D:HT B COCTaB Kp11Tep11eB ou:eHKl1 KaqecTBa ero rrpo<!JecCHOHMhHOH 

)J,e51'TeJihHOCTl1 If CJiy)l(e6Horo TIOBe)J,eHl151' . 

8.1. ,Zl;JI51' u:e11ei1 Ko,n:eKca rrp11MeH5I'IOTC5!' c11e,n:yIOm11e OCHOBHhie IIOH51TH51: 

6ecIIp11CTPaCTHOCTh He3aBHCl1MOCTb, T.e. He o6ttapy)l(l1BaIOmHi1 

rrpHCTPaCTmI, o6oeKTl1BHhIH, crrpaBe.IJ:Jil1BhIH.
1 

KOH<lJecCIDl - peJIHf.llil, peJil1f'l103HOe TelleHHe.
2 

KOH<lJJIHKT HHTepecoB - CHTyau:115I, YKa3aHHa51' B ll.1 CT.19 <l>e,n:ep aJihHOro 

3aKotta OT 27 11IOJI5!' 2004 r. N 79-<1>3 «0 rocy.n:apcTseHHOH rpa)l(.n:attcKOH cJTy)l(6e 

PoccHi1cKoi1 <l>e,n:epau:HH"
3 

11 B q . l CT. I 0 <l>e.n:epanhHoro 3aKoHa OT 25 .n:eKa6p51 

2008 r. N 273-<1>3 "O rrpoTHBo.n:eiicTB1111 Koppyrru:1111"
4

. 

KoppyIIU:HOHHhie npasottapyrneHHR - .n:e51'HHR, YKa3aHHI>Ie B n. l cT. l 

<l>e.n:epanhttoro 3aKotta OT 25 .n:eKa6p.51 2008 r. N 273-<1>3 "O rrpoT11so.n:eH-cTB1111 

KOppyIIU:mi". 
5 

KOH<!Jecc110HaJihHbIM - u:epKOBHhIH, peJTHfH03Hh1M.
6 

MOpaJib - HpaBCTBeHHOCTb, npaBHJia HpaBCTBeHHOCTH, HpaBCTBeHHOfO 

IIOBe)J,eHIDl, CHCTeMa HOpM, OIIpe.n:eJI51IOI1.J;l1X o6513aHHOCTH qeJIOBeKa no 

1 CM.: Q)l(eroo C.VI . Cnooapb pyccKoro HJbIKa. - EKaTep1rn6ypr: «Ypan-CooeTbm («BecTb» ), 1994. - C.4 1. 
2 Pen11nrn, coo6o.ua cooecrn, rocy.uapcrneHHo-uepKOBHbie OTHowemrn o Pocc1111. - M.: Pocc11iicKaii AKa.neMHH 
rocy.napcrneHHOH cny)!(6bI np11 npe311.uettTe POCCHHCKOH (i)e.nepau1111, 1997. 
3 Co6paH11e JaKOHO.UaTenbcrna Pocc11HCKOH (!)e.uepau1111, 2004, N 3 1, CT. 32 15. 
4 

Co6pa1rne JaKotto.naTenbcrna Pocc11iicKoH (i)e.nepau1111, 2008, N 52, CT. 6228. 
5 Co6patt 11e JaKOHO.UaTenbcrna Pocc11iicKOH (i)e.uepau1111, 2008, N 52, CT. 6228. 
6 CM.: Cnoeapb HHOCTPaHHbIX cnoe. I n o.u pe.n. 11.B. AneXHHa, C.M. JlOKWHHOH, (i).H. neTpoea, Jl.C. WayMHHa, -
M.: CoeeTCKaii 3HU11Knone.n11ii , 1964. - C.329. 
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OTHOIIIemno K o6mecTBY M .npyrMM JUO.ll..SIM; o.ntta 113 <J:>opM o6mecTBeHHOro 

C03HaHM.SI. MopaJibHhlH - BhICOKOHpaBCTBeHHhlH, COOTBeTCTBYJOIII.MH npamrnaM 

7 
MOpaJI11. 

ttenpe,nB3.SITOCTh - cym. OT Henpe,nB3.SIThIH - aHTOH11M npe,nB3.SITOMY (3apattee 

M JIO)l(HO np11H.SIThIH (o MbICJIM, peIIIeHH11), OCHOBaHHhlH Ha npe.ny6e)l(.nett1111).
8 

HpaBCTBeHHOCTh - rrpaBHJia, orrpe,neJI.SIIOIII.11e rrose.nett11e; .ll.YXOBHbie 11 

.nyrneBHhie KaqecTBa, Heo6xo,n11M0Ie Y.eJioBeKy B o6mecTBe, a TaK)l(e BhinOJIHeHHe 

3THX rrpaB11JI, nose.nett11e; HpaBCTBeHHhIH 

HpaBCTBeHHOCTH.
9 

o6mecTBeHHOe C03HaHHe - OTpa)l(eHMe B .ll.YXOBHOH )!(113HH JTIO.lJ.eH HX 

o6mecTBeHHOro 6oITIUI, Bblpa)l(eHHOe B .Sl3hIKe, B HayKe H cpHJTOCoqnrn, B 

rrpoM3Be,neHH.SIX HCKYCCTBa, B IlOJIHTHY.eCKOH H rrpaBOBOH 11.neonor1111, B 

ttpaBCTBeHHOCT11, B peJIHrHM H MHcpax, B HapO.lJ.HOH MY.lJ.POCTH, B COI.J;I1aJihHhIX 

HOpMaX H B033pemrnx KJlaCCOB, COU:HaJihHhlX rpyrrrr, qeJJOBeY.eCTBa B U,eJTOM. B 

COCTaB o6mecTBeHHOro C03HaHH.SI BXO.lJ..SIT pa311HY.Hbie ero <J:>opMoI: ttayKa, 

<J:>1111oco<J:>1rn, HCKYCCTBO, ttpaBCTBeHHOCTh, pemffH.SI, IlOJIHTHKa, rrpaBO. 0Tpa)l(a.SI 

o6mecTBeHHOe 6oJTHe, o6mecTBeHHOe C03HaH11e o6na.naeT OTHOC11TeJ1bHOH 

caMOCTO.SITeJTbHOCThJO H OKa3bIBaeT o6paTHOe B03,neiiCTBHe Ha o6mecTBeHHOe 

6oITHe.
10 

3KCTpeM11CTCKa.S1 ,ne.S1TeJihHOCTh (3KCTpeMH3M) - .ne.si:HH.SI, YKa3aHHhie B n. l 

CT. l <l>e.nepanoHhIM 3aKOH OT 25 HJOJI.SI 2002 r. M~ 114-<1>3 «0 rrpoT11so.n:ei1cTB1111 

v 11 
3KCTpeMHCTCKOH .[(e.SITeJibHOCTH»; 

3THKa - 1) ylfeHHe 0 MOpaJIH, 0 HpaBCTBeHHOCTH KaK 0 .ll.HOH 113 <J:>opM 

o6mecTBeHHoro co3Hamrn, ee cymttocTH 11 npHHL(Hrrax, 3aKottax ee 

HCTOp11qecKoro pa3Bl1Tl151 l1 poJIH B o6mecTBeHHOM )!(113H11; 2) COBOKYTIHOCTh, 

CHCTeMa HOpM HpaBCTBeHHOro IlOBe.[(eHH.SI JIJO.[(eH, HX o6mecTBeHHhIH .ll,OJlr, MX 

7 CM.: O)l{eroa C.11. Cnoaapb pyccKoro H3h1Ka. - EKaTep1rn6ypr: «Ypa.n-CoaeTbrn ( «BecTb» ), 1994. - C.3 1 O; 
Cnoaapb HHOCTpaHHhIX CJIOB. I no.n pe.n. 11.8. Anex1rna, C.M. JlOKWHHOH, <l>.H. IleTpoaa, 11.C. WayMHHa, - M.: 
CoaeTcKaH 3HUHKJJonemui, 1964. - C.423. 
8 CM.: O)l{eros C.111. Cnosapb pyccKoro H3b1Ka. - EKaTep11H6ypr: «Ypa.n-CoseTbJ» («BecTb» ), 1994. - C.500. 
9 CM.: O)l{eros C.111. Cnosapb pyccKoro H3b1Ka. - EKaTep11H6ypr: «Ypa.n-CoseTbJ» («BecTb» ), 1994. - C.360. 
1° CM.: oOJibWaH coaeTcKaH 3HUHKJJone.nHH: 8 30 T. - M. : CoaeTcKaH 3HUHKJ1one.n11H, 1969-1978. - asrnp cTaTbH 
Cn11pKHH A.f. 
11 CM.: Co6paH11e JaKOHo.uaTenbCTBa Pocc11?lcKo?l <l>e.uepau1111, 2002, N 30, CT. 3031 . 
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ofol3aHHOCTl1 ITO OTHOIIICHl1IO K CBOeMy Hapo.LJ,y, KJiaccy, CCMbe, o6ru;ecTBCHHOH 

rpyrrrre, rrpocpecc1111 11 .LJ,pyr K .LJ,pyry. 
12 

II. OcuoBHhle npuuu.unbI u npaBuJia cJiy~e6uoro noBe.LJ:euusr 

rpa~aucKux cJiy~amux 

9. OcttoBHhie rrp11tt1.1,11nh1 cny)l(e6ttoro noBe.LJ,eH115I rpa)l(,n:aHcK11x cJiy)l(aru;11x 

onpe.LJ,eJI5IIOT rr0Be,n:ett11e rpa)l(,n:aH Pocc11i1cKoi1 <!>e.L1,epau:1111 rrp11 rrpoxo)l(,n:eH1111 

11Ml1 rpa)l(,n:aHCKOH CJiy)l(6bI B <I>e,n:epanbHOM areHTCTBe )l(CJIC3HO.Ll,Op0)1(H010 

TpattcrropTa. 

10. rpa)l()l,aHCKl1e cny)l(aru;11e, OTBCTCTBCHHbIMl1 rrepe.LJ, 

rocy,n:apCTBOM, o6ru;eCTBOM l1 rpa)l()l,aHaMl1, rrp113BaHbl: 

a) l1CIIOJIH5!Tb )l,OJI)l(HOCTHbie o65!3aHHOCTl1 ,n:o6pocoBeCTHO 11 Ha BbICOKOM 

npocpeCCHOHaJibHOM ypoBHe B IJ,CJI5IX o6ecrreqeHI15I 3cpcpeKTl1BHOH pa60Tbl 

<!>e.LJ,epaJibHOro areHTCTBa )f(CJIC3HO.Ll,Op0)1(H010 TpaHCIIOpTa; 

6) I1CXO)l,11Tb 113 Toro, qTo rrp113HaHHe, co6JIIO)l,CHl1e 11 3aru;11Ta rrpaB 11 CB060.LJ, 

qeJIOBeKa I1 rpa)l(,n:aH11Ha orrpe,n:eJI5IIOT OCHOBHOH CMblCJI 11 co,n:ep)l(aHHe 

)l,C5ITCJibHOCTl1 <!>e.LJ,epanbHOro areHTCTBa )l(CJIC3HO.Ll,Op0)1(HOro rpaHcrropTa; 

B) ocyru;ecTBJI5ITb CBOIO )l,C5ITCJibHOCTb B rrpe,n:enax IIOJIHOMoq11J:i 

<I>e,n:epaJibHOro areHTCTBa )l(CJIC3HO.Ll,Op0)1(H0I'O TpaHCIIOpTa; 

r) He OKa3bIBaTb rrpe,n:rroqTeH115I KaK11M-n1160 rrpocpecc110HaJibHbIM 11nn 

COIJ,HaJibHbIM rpynrraM I1 opraHH3aU:115IM, 6bITb He3aBHCI1MbIMl1 OT BJil15IHI15I 

OT)l,CJibHblX rpa)l(,n:aH, rrpocpecc110HaJibHbIX 11JII1 COU:I1aJihHblX rpyrrn I1 

opraHn3au:11:H; 

,n:) 11CKJIIOqaTb )l,CHCTBl15I, CB5!3aHHhie c BJII15IHI1CM KaKI1X-Jm6o JIJ1qHbIX, 

HMyru;ecTBeHHhlX ( cp11HaHCOBbIX) 11 l1HhIX llHTepecoB, rrpeII5ITCTBYIOIIJ;I1X 

,n:o6pocoBeCTHOMY I1CIIOJIHCHl1IO 11Ml1 )l,OJI)l(HOCTHbI X ofonaHHOCTe:H; 

e) yBe,n:oMJI5ITb rrpe,n:cTaB11TeJI5I HaH11MaTeJI5I (pa60To.LJ,aTem1), oprattbI 

rrpoKypaTypbI 11n11 .L1,pyr11e rocy,n:apcTBeHHbie opraHbI 060 Bcex cnyqa51x 

12 CM.: CJJOBapb HHoc-rpaHHblX CJJOB. I ITo.u pe.u. H.B. A.nexHHa, C.M. JloKWHHOH, <D.H. IleTpoBa, Jl.C. WayMJ1Ha, -
M.: CoBeTcKaH 3HUHKJ1one.u11S1, 1964. - C.768; O)l{eroB C.H. CJJOBapb pyccKoro H3b1Ka. - EKaTepHtt6ypr: «YpaJJ­
CoBeTbrn («BecTb»), 1994. -C.791. 
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o6parn.emrn K rpa)l(,IJ,aHCKOM)' crry)l(arn.eMy KaK11x-m160 nm.I. s u:em1x cKrroHeH115l K 

cosepIIIeHmo Koppynu:110HHh1x rrpasoHapyIIIeH11i1:; 

)I() co6mo.n.aTh ycTaHosrreHHhie cpe.n.eparrhHhIMl1 3aK0HaM11 orpamfqeH115l 11 

3arrpeTbl, .n.o6pocosecTHO JfCITOJIH5l.Tb ofoI3aHHOCTl1, CB5l3aHHbie c npoXO)l(,IJ,eHHeM 

rocy.n.apCTBeHHOM crry)l(6h1; 

3) co6mo,IJ,aTb 6ecrrpHCTpacTHOCTb Ji o6'heKTl1BHOCTb, l1CKJilOqaiorn.11e B 

COBOKYITHOCTJf KaKoe-Jrn6o BJIIDIHH.e Ha HX CJiy)l(e6Hyio ,IJ,eHTeJibHOCTh peIIIeHJfM 

IlOJIHTH.qecKHX rrapT11M 11 o6w.ecTBeHHbIX o6'he,IJ,JfHeHHM, a TaK)l(e caMy 

B03MO)l(HOCTb TaKoro BJIJf5IHHH; 

11) co6mo.n.aTb HOpMbI CJiy)l(e6HOM, rrpocpeccHOHaJihHOM 3Tl1Kl1 11 rrpaBHJia 

.n.enosoro nose.n.eHIDI 11 o.n.e)l(,IJ,hI; 

K) scer.n.a np05IBJI51Th KoppeKTHOCTb 11 BHl1MaTeJibHOCTb npH o6rn.eHl111 c 

rpa)l(,IJ,aHaMl1 11 )J,OJI)l(HOCTHblMH JIMIJ.aM11; 

11) npOHBJI5l.Tb TepIIHMOCTh l1 yBa)l(eHHe K o6hil.Ja5IM 11 Tpa,IJ,HIJ.H5IM Hapo,IJ,OB 

Pocc1111 11 .n.pyr11x rocy.n.apcTB, yq11TbIBaTh KYJihTYPHhie M HHhie oco6eHHOCTH 

pa3JIJill.JHbIX 3THJiqecKHX, COIJ.HaJibHhIX rpynn H KOHcpecCHM, cnoco6cTBOBaTb 

Me)l(HaIJ.HOHaJibHOM)' H Me)l(KOHcpecc110HarrbHOMY corJiaCHlO, He .n.onycKaTb 

BbICKa3hIBaHHM 0 Heo6xo,IJ,HMOCTH, .n.orrycTHMOCTl1, B03MO)l(HOCTl1 l1JII1 

)l(eJiaTeJibHOCTH ocyw.ecTBJieHl15l 3KCTpeMMCTCKOM ,IJ,e5ITeJibHOCTJil, rrpHHHMaTb B 

COOTBeTCTBJflf co CBOeM KOMTieTeHIJ.HeM Mepbl no He,IJ,orryrn.eHMlO 3KCTpeMHCTCKOM 

,IJ,e5ITeJibH OCTJil; 

M) B03,IJ,ep)l(HBaTbCH OT nose.n.emrn:, KOTOpoe MOfJIO 6hl Bhl3BaTh COMHeH11e B 

.n.o6pocoBeCTHOM HCnOJIHeHHH rpa)l(,IJ,aHCKHMH cJiy)l(allJ.HMM ,IJ,OJI)l(HOCTHbIX 

o6H3aHHOCTeM, a TaK)l(e 1136eraTb KOHcpJIHKTHbIX CHTyaIJ.HM, crroco6HbIX HaHeCTJil 

yw:ep6 HX perryTaIJ.1111 HJIH aBTOpHTeTy <l>e.n.eparrbHOfO areHTCTBa 

)l(eJie3Ho.n.opo)l(HOro TpaHcrropTa; 

tt) rrp11HHMaTh npe.n.ycMoTpeHHhie 3aKotto.n.aTeJihCTBOM Poccwi1:cKoi1: 

<l>e.n.epaIJ.Hlf Mepbl no He,IJ,orryrn.eHHJO B03HHKHOBemrn KOHcpJl11KTa 11HTepecoB 11 

ypery1111poBaHHJO B03HHK111HX cnyqaeB KOHcpJIHKTa 11HTepecos; 
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0) He HCTIOJib30BaTb CJiy)l(e6Hoe TIOJIO)l(eHtte .ll,Jl.51 OKa3aHI1SI BJII151Hl151 Ha 

.ll,e51TeJihHOCTb rocy.ll,apCTBeHHhIX opraHOB H opraHOB MeCTHOro caMoynpaBJieHHSI, 

opramnauuH:, .ll,OJI)l(HOCTHhIX n11u, rocy .ll,apcTBeHHbIX ( MYHMUMTiaJihHhIX) 

cJiy)l(aw,11x H rpa)l(.ll,aH np11 perneHMH sonpocos nw-rnoro xapaKTepa; 

n) B03.ll,ep)l(HBaThC51 OT ny6JIHqHbIX BbICKa3bIBaH11H:, cy)l(.ll,em1l1 H oueHOK B 

OTHOllleHHH .ll,e51TeJibHOCTH <l>e.ll,epaJibHOro areHTCTBa )l(eJJe3HO.ll,Op0)1(H0fO 

TpaHcnopTa, ero pyKoBO.ll.HTeneii, ecJIH :no He BXO.ll.HT B .ll,OJJ)l(HOCTHbie 

o6.sI3aHHOCTI1 rpa)l(.ll,aHCKHX cJiy)l(am11x; 

p) co6JIIO.ll,aTb ycTaHOBJieHHbie B <t>e.ll,epaJibHOM areHTCTBe 

)l(eJie3Ho,n;opo)l(HOro TpattcnopTa npas11na ny6nwrnbIX BhICTynneHHH 11 

rrpe,n;ocTaBJieHl151 cJiy)l(e6HOH HHCpopMaUHH, CTpeMHTbC51 K o6ecnel.£eHHlO 

OTKpbITOCTH H TIOH51THOCTl1 .ll.Jl51 rpa)l(,D;aH npoue,n;yp HCIIOJIHeHH.SI rpa)l(.ll,aHCKHMH 

CJiy)l(am11MJ1 B03JIO)l(eHHblX Ha HHX .ll.OJJ)l(HOCTHbIX o6513aHHOCTeH-; 

c) yBa)l(HTeJibHO OTHOCHTbC51 K ,n;e51TeJibHOCTI1 rrpe,n;cTaBMTeJJeH cpe,n;CTB 

MaCCOBOH HHcpopMaI.J,HH IIO HHcpopMHpoBaHI1IO rpa)l(.ll,aHCKOro o6mecTBa 0 pa6oTe 

<l>e,n;epanbHoro areHTCTBa )l(eJJe3Ho,n;opo)l(HOro TPaHcrropTa, a TaK)l(e OKaJhrnaTh 

co,n;eikTBJ1e B rronyqeHHH .ll.OCTOBepHOH 11.HcpopMaui-rn B ycTaHOBJJeHHOM IIOp51,D;Ke; 

T) B03,n;ep)l(HBaTbC51 B rry6JJ11qHbIX BbICTYIIJJeHH51X, B TOM q11cJJe B cpe,n;CTBaX 

MaCCOBOH 1-rncpopMau,1111, OT o603HaqeHHSI CTOHMOCTH B l1HOCTpaHHOH BaJIIOTe 

(ycnoBHhIX ,n;eHe)l(HbIX e,n;HHHUax) Ha TeppHTopHH Pocc11l1cKoH. <t>e,n;epautt11 

TOBapoB, pa6oT, ycJJyr H HHbIX o6beKTOB rpa)l(,D;aHCKHX rrpaB, cyMM C.ll,eJJOK Me)l(.ll,y 

pe3tt,n;eHTaMH PoccHHCKOH <t>e,n;epau1111, rroKaJaTeneH- 610,n;)l(eToB scex ypostteH. 

6IO)l)l(eTHOH CMCTeMbI PoccMHCKOM <t>e.z:i:epaUHH, pa3Mepos rocy .ll,apcTBeHHbIX H 

MYHHUHTiaJibHbIX JattMCTBOBaHHH, rocy,n;apcTBeHHoro H MYHHU.HTiaJibHoro )lOJJra, 

3a HCKJIIOYeHHeM cnyqaes, Kor,n;a 3TO Heo6xo,n;HMO .ll.JlSI TOYHOH rrepe.ll,aLJH 

cse,n;eHHH 1rn60 rrpe,n;ycMoTpeHo 3aKOHo,n;aTeJibCTBOM PoccHi1cKoH. <t>e.n:epaUHH, 

Me)l(.n:yttapo.n:HoIMH .n:orosopaM11 PoccHHCKOH <t>e.n:epau.1111, 06h1YaS1M11 .n:e11osoro 

o6opoTa; 

y) nocT051HHo CTPeMHThCSI K 06ecrreqeH1110 KaK MO)l(HO 6onee 

3cpcpeKTHBHOro pacrrop5r)l(eHHSI pecypcaMM, HaXO.ll.51I.ll,HMl1CSI B ccpepe MX 
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OTBeTCTBeHHOCTH, cpopMHpOBaHHIO H IIOBbillieHHIO KYJJhTYPhI OTKpbITOCTH y ce651 

H IIO.[(tJHHeHHbIX rpa)l(.[(aHCKHX CJJy)l(amHx. 

11. rpa)l(.[(aHCKl1e CJJy)l(aW:He IIpH HCIIOJIHeHHH HMM B rrpe.LJ.eJiaX CBOeM 

KOMTieTeHI..(HH .LJ.OJI)l(HOCTHblX o6513aHHOCTeii, HanpasrreHHbIX Ha peamnau.mo 

rocy.uapCTBeHHbIX IIOJIHOMo~rnif H cpyHKL(HM <l>e.ueparrbHOro areHTCTBa 

)l(eJie3HO.UOp0)1(HOro TpaHcnopTa, )l.OJI)l(Hbl nocrre.n:osaTeJibHO H HeyKOCHl1TeJibHO 

co6JIIO)laTb cne.n:YJOW:He IIpHHQHIIbl OTKpbITOCTl1 <l>e.n:eparrbHOro areHTCTBa 

)l(eJie3HO.UOp0)1(HOro TpaHCIIOpTa: 

l1HcpOpMaQl10HHa51 OTKpbITOCTb csoespeMeHHOe rrpe.uocTaBJieHHe 

HHcpopMaQHH 0 )le51TeJJbHOCTH <l>e.ueparrbHOro areHTCTBa )l(eJJe3HO.ll0p0)1(HOro 

TPaHcrropTa, .n:ocTyn K KOTopoii cneu11arrbHO He orpaHHY.eH cpe.n:eparrbHhIMl1 

3aKoHaMH, aKTaMH flpe311.n:eHTa PoccHHCKOH <l>e.uepau1111 11 flpaB11TeJibCTBa 

Pocc11i1cKoif <l>e.uepaLI,Hl1, 51BJI51IOW:ei1c51 OTKphno11, o6me.n:ocTynHo11 .11 

.[(OCTOBepHOH, B cpopMaTe, y.n:o6HOM .llJI.51 ee IIOHCKa, o6pa60TKI1 l1 )laJibHeHllJero 

l1CTIOJlb30BaHH.51, B TOM ~l1CJJe B cpopMe OTKpbITbIX .LJ.aHHbIX; 

IlOH51THOCTb - npe.ncTaBJieHHe LJ,eJJeM, 3a)laY., IlJiaHOB l1 pe3yJJhTaTOB 

)le51TeJihHOCTH <l>e.n:epaJibHOro areHTCTBa )l(eJie3HO.UOp0)1(HOro TpaHCIIOpTa B 

cpopMe, o6ecneY.HBaIOW:eH rrpocToe H )l.OCTYIIHOe BOCIIpH.51THe rpa)l()laHCKHM 

o6mecTBOM HHcpopMaQ.HH 0 )l.e51TeJibHOCTl1 <l>e)l.epaJihHOro areHTCTBa 

)l(eJie3HO.llOPO)l(HOro TpaHCIIOpTa; 

BOBJJe~eHHOCTb rpa)l(,[(aHCKoro o6mecTBa - o6ecneY.eHHe B03M0)1(HOCTl1 

~acT115l rpa)l(.n:aH Pocc11:HcKoi1 <1>e)l.epau1111, o6mecTseHHhTX 06oe)l.11HeH11i1 11 

npe.n:rrp11H11MaTeJJbCKoro coo6mecTBa B pa3pa6oTKe 11 peaJI113aLJ,1111 

ynpaBJieHYeCKHX pellieHl1M <l>e.n:eparrbHOro areHTCTBa )l(eJie3HO.UOp0)1(HOro 

TpaHcrropTa c LJ,eJibIO yY.eTa 11x MHeH11:H 11 rrp11op11TeToB, a TaK)l<e co3.n:amrn 

CHCTeMbI IIOCT051HHOro 11HcpopM11poBaHH5I H .lll1aJIOra; 

IIO)l,OTY.eTHOCTb pacKpblTHe <l>e.n:epaJibHbTM areHTCTBOM 

)l(eJTe3HO)l.Op0)1(HOro TpaHCIIOpTa HHcpopMal(HH 0 CBOeH )le51TeJ1bHOCTl1 c yYeTOM 

3arrpocos 11 rrp11op11reToB rpa)l(.n:attcKoro o6mecTsa, 06ecneY11Ba5l B03MO)l(HOCTh 

06 mecTBeHHblMl1 H 
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rrpe.D,rrp11H11MaTeJibCKMM coo6w.ecTBOM o6w,eCTBeHHOfO KOHTpOJUI 1a 

)J.e51TeJihHOCThIO <l>e.D,epanbHOro areHTCTBa )!(eJie3HO.D,OpmKHOfO TpaHcrropTa. 

12. rpa)!(.D,aHCKMe CJI)')!(aw.11e o6513aHhI co6JIIO)J.aTb KoHCTl1TYU11IO 

Pocc11i1cKoif <l>e.D,epa11,1111, cpe.D,epaJihHhie KOHCT11Ty11,110HHhie M cpe.D,epanhHbie 

3aKOHhI, HHbie HOpMaTMBHhie rrpaBOBbie aKThI Pocc11ifcKoif <l>e.D,epaUHH. 

13. rpa)!(.D,aHCKHe CJiy)!(arn;He B CBOeif )J.e51TeJihHOCTl1 He )J.0Jl)!(Hhl )J.OilYCKaTh 

HapyrneHl151 3aKOHOB 11 HHhlX HOpMaTHBHhIX rrpaBOBbIX aKTOB, 11CXO)J.51 113 

fIOJIHTMqecKOM, 3KOHOMWieCKOM uenecoo6pa3HOCTl1 111160 no HHhlM MOTHBaM. 

14. rpa)!()J.aHCKMe CJiy)!(aw.11e Ofol3aHbI IIpOTHBO)J.eHCTBOBaTb np051BJieH1151M 

KOppyrr11,mf, 3KCYpeMl13Ma 11 rrpe.D,rrpHHHMaTb Mepbl ITO HX rrpocp1rnaKTl1Ke B 

rropH.D,Ke, ycTaHOBJieHHOM 3aKOHO.D,aTeJihCTBOM Pocc11ifcKoif <l>e.D,epa11,m1 . 

15. rpa)!(.D,aHCKHe CJiy)!(aW.He rrpH 11CTIOJIHeHl111 l1Ml1 )J.OJI)!(HOCTHhIX 

o6513aHHOCTeH He )J.OJI)!(Hbl .D,OrrycKaTb JIW·IHYIO 3aHHTepecosaHHOCTh, KOTopa51 

rrpHBO)J.l1T HJIH MO)!(eT rrp11BeCTl1 K KOHcpJIMKTY MHTepeCOB. 

I1p11 Ha3HaqeHHH Ha )J.OJI)!(HOCTb rpa)!()J.aHCKOM CJiy)!(6bI l1 l1CITOJIHeHHl1 

)J.OJI)l(HOCTHbIX o6513aHHOCTeH rpa)!(.D,aHCKMH CJiy)!(aw.11ii o6513aH 3a51BHTb 0 HaJI11q1111 

MJIM B03MO)!(HOCTl1 HaJll1ql151 y Hero JIHqHoH 3aHHTepecoBaHHOCT l1 , KOTopa51 BJIH51eT 

11Jll1 MO)!(eT fIOBJil151Tb Ha Ha.D,Jie)!(aw.ee HCIIOJIHeHMe MM )J.OJI)!(HOCTHbIX 

o6513aHHOCTeH. 

16. rpa)!(.D,aHCKHe CJiy)!(aw.11e 06513aHhl rrpe.D,CTaBJI51Tb CBe.D,eHl151 0 )J.OXO)J.aX, 

pacxo.D,ax, 06 HMyw.ecTBe H o6513aTeJihCTBax HMyw.ecTBeHHOfO xapaKTepa CBOHX l1 

qJieHOB CBOett ceMhH B COOTBeTCTBHH c 3aKOHO)J.aTeJibCTBOM PocCMHCKOH 

<l>e.D,epa11,MM. 

17. rpa)!(.D,aHCKHH CJiy)!(aI.lJ.HH o6513aH yse.D,OMJ151Th npe.D,CTaBHTeJI51 

HaHMMaTeIDI, opraHhI rrpoKypaTyphI PoccwH:cKoif <l>e.D,epa11,1--m 111111 .D,pyrMe 

yrroJIHOMoqeHHhie rocy .D,apcTBeHHbJe opraHbI 060 scex cnyqa51x o6paw.eH1151 K 

HeMy KaKHX-JI1160 Jll111, B u,eJI51X CKJIOHeH1151 ero K COBeprneHl1IO Koppym~HOHHbIX 

rrpaBOHapyrneHHH. 

Yse.D,OMJieHMe o cpaKTax 06paw,ett115I B u,e1151x CKJIOHeH115I K coseprneHHIO 

KOppyrr11,HOHHhIX rrpaBOHapyrneHHH, 3a HCKJIIOqeHHeM cnyY.aes, KOr.D,a no .D,aHHblM 
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cpaKTaM rrpose.n.etta MJUI rrpOBO.[(MTCH rrposepKa, HBJrneTCH .[(OJDKHOCTHOH 

o6H3aHHOCTbIO rpmK,n:attcKoro cJiy)l(arn:ero. 

18. rpa)l(.[(aHCKMH CJiy)l(aIIJ:MH He BrrpaBe ITOJiyLJaTb He rrpe,n:yCMOTpeHHbie 

3aKotto.n.aTeJibCTBOM PoccttiicKott <I>e.n.epau:1-rn rro.n.apKM OT ci>M3MqecKMX 

(IOpM,n:MqecKMX) JIMU: B CBH3M c ero .ZJ:OJI)l(HOCTHbIM noJIO)l(eHMeM MJIM MCnOJIHeHMeM 

MM cJiy)l(e6HbIX (.ZJ:OJI)l(HOCTHbIX) o6H3aHHOCTett . 

flo.n:apKM, nonyqeHHbie rpa)l(,n:aHCKMM cJiy)l(arn:MM B CBH3M c 

npOTOKOJibHbIMM MeponpMHTMHMM, CTOMMOCTb KOTOpbIX npeBbIWaeT 3 (TpH) 

TblCHqM py6Jieii, npM3HaIOTCH <Pe.n.epaJibHOM co6CTBeHHOCTblO M nepe.n.aIOTCH 

rpa)l(.[(aHCKMM cJiy)l(aW:MM no aKTY B <De.n.epaJibHOe areHTCTBO )l(eJie3HO.LI.Op0)1(HOro 

TpaHCIIOpTa, 3a MCKJIIOqeHMeM CJiyqaeB, ycTaHOBJieHHbIX rpa)l(,ZJ:aHCKMM KO,ZJ:eKCOM 

PoccMiicKoii <De.n.epaU:MM. 

19. rpa)l(.[(aHCKMH CJiy)l(aIIJ:MH MO)l(CT o6pa6aTbIBaTb M rrepe,n:aBaTb 

CJiy)l(e6HyIO MHci>OpMaU:MIO npM co6JIIO.[(eHMM .n.ettCTByIOIIJ:MX B <De.n.epaJibHOM 

areHTCTBe )l(eJie3Ho,n:opo)l(HOro TPaHcnopTa HopM M Tpe60Batt11H., rrpttHHTbIX B 

cooTBeTCTBMM c 3aKoHo.n.aTeJibCTBOM PoccMttCKoii <De.n:epaU:MM. 

20. rpa)l(.[(aHCKMH CJIY)l(aIIJ:MM o6H3aH npMHMMaTb COOTBeTCTByIOW:Me Mepbl 

no 06ecne11eHMIO 6e3onacHOCTM M KOHci>M.LI.eHU:MaJibHOCTM MHci>opMaU:MM, 3a 

HecaHKU:MOHMpOBaHHOe pa3rJiaWeHMe KOTOpoii OH HeceT OTBeTCTBeHHOCTb MJIM ( l1) 

KOTOpa5I CTaJia M3BeCTHa eMy B CB5I3M c MCnOJIHCHMeM MM .ZJ:OJI)l(HOCTHbIX 

o65I3aHHOCTeH. 

21. rpa)l(.[(aHCKMH CJiy)l(aW:MH, Ha,n:eJieHHbIH opraHM3aU:MOHHO-

pacrropH.ZJ:MTCJibHbIMM nOJIHOM01.JM5IMM no OTHOWeHMIO K .n.pyrMM rpa)l(,ZJ:aHCKMM 

cJiy)l(aW:MM, ,ll;OJI)l(eH 6bITb .[(JIH HMX o6pa3U:OM npocpeccMOHaJIM3Ma, 6e3yrrpe11HOH 

perryTaU:MM, crroco6cTBOBaTb cpopMHpOBaHMIO B <De.n:epaJibHOM areHTCTBe 

)l(CJie3HO.ZJ:Op0)1(HOrO TpaHCIIOpTa 

OTKpbITOCTM, 6naronpM5ITHOro 

nCMXOJIOfMLJeCKoro KJIMMaTa. 

JIM6o ero no.n.pa3.n.eneHMHX 

)l;JUI 3 cpcpeKTMBHOH pa60TbI 
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22. rpa)J()J,aHCKl1ll opraHl13aU,110HHO-

pacnop.SI.ll,11TeJihHhIMl1 noJIHOMOlflliIMl1 no OTHOIIIeHmo K .n:pyr11M rpa)J()J,3HCKl1M 

CJiy)J(all.(11M' np113BaH: 

a) np11tt11MaTh MephI no npe.n:oTBpaw:ettmo 11 yperyn11poBaH1110 Kottcl>n11KTa 

11HTepecoB; 

6) npMHMMaTh MepDI no npe.n:ynpe)K.n:ettMIO Koppyrru.1111; 

B) He .n:orrycKaTh cnyl.faeB npMHY)K)J,eHM.SI rocy .n:apCTBeHHhlX CJIY)K3W:MX K 

yl.faCTMlO B .n:e.SITeJihHOCTM IlOJIMTH1.feCKl1X rrapTMM M o6w:ecTBeHHhIX o6oe)J,MHeHl1ll. 

23. rpa)J()J,aHCKl1ll CJIY)Kall.(HM, Ha)J,eJieHHhlll opraHl133ll,MOHHO-

pacnop.SI.ll,11TeJihHhIMM noJIHOMOlflliIMM no OTHOIIIeHl11-0 K .n:pyr11M rpa)K)J,aHCKHM 

CJiy)J(all.(11M, )J,OJI)KeH np11HMMaTh Mepbl K TOMy, lfT06hI IlO)J,lfMHeHHhie eMy 

rpa)KtJ:3HCKMe cJiy)Kaw:11e He .n:orrycKaJIM KoppyrrU,MOHHO onaCHOfO noBe.n:eHM.SI, 

CBOMM Jil11.fHhIM IlOBe)J,eHMeM no.n:aBaTh npMMep qecTHOCTM, 6ecnp11cTpaCTHOCTl1 11 

crrpaBe)J,Jil1BOCTM. 

24. rpa)J()J,aHCKMH CJIY)K3ll.(11H, Ha,n:eJieHHhIH opraHM33ll,MOHHO-

pacrrop.SI.ll,MTeJihHhIMl1 I10JIHOMOlf11.SIMl1 no OTHOIIIeHl1lO K .n:pyr11M rpa)K)J,3HCKMM 

CJiy)J(am:11M, HeceT OTBeTCTBeHHOCTh B COOTBeTCTBHl1 c 3aKOHO)J,aTeJibCTBOM 

Pocc11iicKoii <De.n:epau.1111 3a .n:e.HcTBM.SI 11JIM 6e3.n:eiicTs11e no.n:lf11HeHHhIX eMy 

COTpy.n:HMKOB, HapyIIIarom:11x np11Hll,11I1hl 3Tl1KH 11 npas11na CJiy)Ke6Horo 

nose.n:emrn, eCJIM OH He rrpHH.SIJI Mephl no He.n:orryw:eHMlO T3Kl1X .n:eHCTBMH MJil1 

6e3)J,ettCTBU.SI. 

III. PeKoMeH.[l.aTeJihHble 3TH11ecKue npaBnJia cJiy~e6uoro noBe.[l.euusi 

rpa~aHCKHX CJiy~aJ.QHX 

25. B cny)Ke6HoM n0Be.n:ett1111 rpa)J(.n.aHcKoMy cny)Kaw:eMy Heo6xo.n.11Mo 

11CXO.[(MTh 113 KOHCTMTYU.MOHHhIX IlOJIO)J(eHMH 0 TOM, lfTO qeJIOBeK, ero rrpasa 11 

CB060.[(hl .SIBJI51lOTC51 BhICWe:H U,eHHOCThl-0 11 Ka)K.[(hIH rpa)J(.[(3Hl1H 11MeeT npaBO Ha 

HenpMKOCHOBeHHOCTh 1.f3CTHOH )J(M3Hl1, JIMlfHYIO M ceMeHHYl-0 Ta:HHy, 33W:11TY 

YeCTl1, .[(OCTOMHCTBa, CBoero .n:o6poro MMeHM. 

26. B CJiy)J(e6HOM nose.n:eHMM rpa)J(.[(aHCKl1H CJiy)J(aw:11i1 B03.[(ep)J(J18aeTC51 OT: 
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a) mo6oro BH):(a BbICKa3bIBaHHH I1 .n:ei1CTBHH ,ll,HCKpttMHHaU,HOHHOro 

xapaKTepa ITO rrpH3HaKaM IIOJia, B03pacTa, pacbI, HaU,HOHaJibHOCTll, 5I3bIKa, 

rpa)l():(aHCTBa, COU,HaJibHOro, HMyIQeCTBeHHOro llJIH ceMeHHOro 110JIO)l(eHH5I, 

IIOJIHTHqecKHX HJIH peJIHrH03HbIX rrpe.n:rroqTeH11i1; 

6) rpy6oCTll, rrp05IBJieHHH rrpeHe6pe)l(HTeJibHOro TOHa, 3aHocqHBOCTH, 

rrpe,n:B35ITblX 3aMeqamIH, rrpe,n:o5IBJieHH5I HerrpaBOMepHhIX, He3acJiy)l(eHHblX 

06BHHeHHH; 

B) yrpo3, OCKOp611TeJibHbIX Bbipa)l(eHHH 11Jil1 perrJIHK, HeHOpMaTHBHOH 

JieKCHKH, ,LJ,eHCTBHH, rrpeII5ITCTBYIOIQI1X HOpMaJibHOMY o6ru:eHHIO 11Jil1 

rrpOBOU.HpyIOIQHX rrpOTHBOrrpaBHOe IIOBe,n:eHHe; 

r) KypeHH5I BO BpeM5I CJiy)l(e6HbIX COBeIQaHHH, 6ece.n:, HHoro cJiy)l(e6Horo 

o6ru:eHH5I c rpa)l():(aHaMH, a TaK)l(e BHe CJIY)l(e6HbIX ITOMeIQeH11i1 B 3arrperu:eHHbIX 

cpe.n:epaJibHblM 3aKOHOM MeCTax. 

27. rpa:>K,n:aHCKHe CJiy)l(aIQHe rrptt3BaHbI crroco6cTBOBaTb CBOHM cJiy)l(e6HblM 

rrose.n:em1eM ycTaHOBJieHHIO B KOJIJieKTHBe ,n:eJIOBbIX B3aHMOOTHOllieHl1H 11 

KOHCTPYKTHBHoro coTpy,n:H11qecTBa .n:pyr c .n:pyroM. 

rpa:>K):(aHCKHe CJiy:>KaIQHe ,ll,OJl)l(Hbl 6bITb Be:>KJIHBbIMH, 

.n:o6po)l(eJiaTeJibHbIMl1, KoppeKTHbIMll, BHHMaTeJibHbIMl1 l1 rrp05IBJI5ITb TeprrHMOCTh 

B o6ru:emm c rpa:>K,LJ,aHaMH 11 KOJIJieraMH. 

28. BHernHHH s11.n: H o,n:e:>K,n:a rpa)l(,LJ,aHcKoro cJiy)l(aru:ero rrpH HcrronHett1111 

HM ,n:OJI:>KHOCTHblX o65I3aHHOCTeH B 3aBHCllMOCTH OT ycJIOBHH cJiy:>K6bI 11 cpopMaTa 

cny)l(e6Horo MeporrpmITH5I ,ll,OJl:>KeH crroco6cTBOBaTb ysa:>KHTeJibHOMY OTHOllieHllIO 

rpa)l(,LJ,aH K rocy.n:apCTBeHHbIM opraHaM, COOTBeTCTBOBaTb 06ru:errp11m1TOMY 

.n:enOBOMY CTl1JUO, KOTOpbIH OTJIJ1qa10T OcpHU,llaJibHOCTb, c.n:ep:>KaHHOCTb, 

Tpa,LJ,ttlI,HOHHOCTb, aKKypaTHOCTb, orrp5ITHOCTb. 
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IV. 0TBCTCTBenuocTb 1a uapyweuue KoLJ.eKca 

29. HapyIIIeHHe rpa)l(,n:attcKHM cJiy)l(all.JJfM noJIO)J(eHHH Ko,n:eKca rro,n:Jie)J(HT 

MOpaJibHOMY ocy)J(,n:eHHJO, a TaK)l(e paCCMOTpeH.HJO: 

B OTHOIIIeH.H.H rpa)J(,n:aHCKHX CJI)')J(allI,HX u:eHTpaJibHOro arrrrapaTa, 

pyK0Bo,n:11TeJieH 11 3aMeCT.HTene-H pyK0Bo,n:11Tene-H Tepp.11Top11anhHhIX ynpaBJieHHH 

<l>e.n:epaJibHOro areHTCTBa )J(eJie3HO,n:Op0)1(HOro rpaHCilOpTa - Ha 3ace,n:aHHH 

KOMHCC.H.H no co6JIJO,n:eHHJO rpe6oBaH.HH K cJiy)J(e6HOMY rroae,n:eH.HJO cpe.n.epaJibHhIX 

rocy.n:apCTBeHHbIX rpa)J(.[(aHCKHX CJI)')l(allI,HX u:eHTpaJibHOro arrnapaTa, 

pyKoBO.[(.HTeneli 11 3aMeCTHTenei1: pyKoao.n:.11Teneif Tepp11Top11aJihHhIX yrrpaanett.11if 

<l>e.n:epanbttoro areHTCTBa )J(eJie3tto.n:opo)J(HOro TpattcrropTa 11 yperym1poaatt11JO 

KOHcpmiKTa HHTepecoB C03.[(aHHOH np.HKa30M <I>e.n:epaJibHOro areHTCTBa 

)l(eJie3HO.D.OpO)J(HOro TpattcrropTa OT 3 HO.H6p.H 2010 r. N 485 "06 yTBep)l(.n.ett.1111 

IloJIO)J(eHH.H 0 KOMHCCH.H no co6JIJO.[(eH.HJO Tpe6oBaH.HH K cny)J(e6HOMY rroae.n.eHHJO 

cpe.n:epaJibHbIX rocy.n.apCTBeHHhIX rpa)l(,[(aHCKHX cJiy)J(alQ.HX u:eHTpaJibHOro 

annapaTa, pyKoBO.[(MTerre-H M 3aMeCTMTenei1: pyKoBO.D.HTene-H Tepp11Top11anbHhIX 

ynpaBJieHHii <l>e.n:eparrbttoro areHTCTBa )l(eJie3tto.n:opo)l(HOro TpaHcrropTa 11 

yperynwpoBaH.HJO Kottcl>n11KTa .HHTepecoa" (3aper.11cTpMpoaaH a M.11HJOCTe P<I> 21 

.n:eKa6p.H 2010 r. per11cTpau:110HHhIM N 19280), 

B OTHOIIIeHHH rpa)J(.n.aHCKJfX CJiy)J(alQHX Teppl1TOpHaJihHhIX yrrpaaneHHM 

<l>e.n:epanhHoro areHTCTBa )J(eJie3Ho.n:opO)l(HOro TpaHcnopTa - Ha 3ace.n:att.HH 

KOMHCC.HH COOTBeTCTBYJOllI,ero TeppHTOpHaJibHOro ynpaaneHl151 <I>e.n:epaJibHOro 

areHTCTBa )J(eJie3tto.n.opO)J(HOro TpattcrropTa no co6JIJO.D.ett11JO Tpe6oaattMi1 K 

cJiy)l(e6HOMY IIOBe.[(eHHJO cpe.n:epaJibHbIX rocy.n.apCTBeHHhIX rpa)J(,[(aHCKHX 

CJiy)J(allI,HX If yperyrr.11poBaHHIO KOHcpJIHKTa .HHTepecoa, C03.[(3HHOH B 

COOTBeTCTBJfH c rrpl1Ka30M <l>e.n:epaJibHOro areHTCTBa )J(eJie3HO.[(Op0)1(HOrO 

TpattcrropTa OT 1 H0516p51 2011 r. N 534 "06 YTBep)J(.n.eHl111 noJIO)J(eHH51 0 nop51.D.Ke 

cpopM11poBaHH.H .H ,n:e51TeJihHOCTI1 KOMHCCHH Tepp11TOp11aJihHOro ynpaaneHH51 

<l>e.n.epanhttoro areHTCTBa )J(eJie3tto.n.opO)J(HOro TpattcrropTa no co6mo.n.eHMJO 

Tpe6oBaHHH K CJI)')J(e6HOMY IIOBe.n.eHHIO cpe.n:epaJibHhIX rocy .n:apCTBeHHblX 
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rpa)l(,n:aHCKHX cJiy)l(aIIJ,HX H yperyn11poBaHHIO KOHQJJIHKTa MHTepecoB" 

(3aperHCTPHPOBaH B MttHJOCTe P<l> 5 ,n:eKa6p5I 2011 r. perttcTpau,ttoHHhitt N 

22506). 

30. I1o pe3yJioTaTaM paCCMOTpeHH51 COOTBeTCTBYIOIIJ,ett KOMMCCMett 

ttapyrnetttt5I Ko,n:eKca B cnyqa51x, rrpe.n:ycMoTpettHbIX cpe.n:epanoHbIMH 3aK0HaM11, K 

rpa)l(,n:aHCKOMY CJiy)l(aIIJ,eMy MOryT 6oITb rrpHMeHeHhJ .Ll:HCU,HITJIHHapHbJe 

B3hICK3HH51, rrpe.n:ycMOTpeHHhJe CTaTb5IM11 57, 59.1. H 59.2. <l>e.n:epanbHOro 3aKOHa 

OT 27 HJOJI5I 2004 r. N 79-<1>3 «0 rocy.n:apcTBeHHOtt rpa)l(,n:aHcKoi1 cny)l(6e 

PoccwiicKoii <l>e.n:epau,11H». 

31. ITptt o6Hapy)l(eHHI1 COOTBeTCTBYJOIIJ,ei1: KOMHCCHei1 npI13HaKOB 

HapyrneHH51 Ko,n:eKca, 3a coBeprnetttte KOToporo K rpa)l(,n:aHcKoMy cny)l(aIIJ,eMy 

MoryT 6oITb rrpHMeHeHbl Mepbl OTBeTCTBeHHOCTH, rrpe.n:ycMOTpeHHbie yroJIOBHbIM 

3aKOHO,n:aTeJibCTBOM HJIH 3aKOHO,n:aTeJihCTBOM 06 a,n:MHHI1CTpaTHBHbIX 

rrpaBoHapyrneHI151X Pocctti1cKoi1 <l>e.n:epau,1111, rrttcbMeHHoe 3aKJIJOLieHtte rro 

pe3yJioTaTaM cny)l(e6ttoi1 rrpoBepKH rrepe.n:aeTC51 B rocy.n:apcTBeHHbie opraHbI, 

rrpaBOMOLIHhie paccMaTpirnaTb .n:attHhie rrpaBottapyrneHI15I. 

32. Co6nro,n:etttte rpa)l(,n:attcKHM cny)l(aIIJ,HM rroJIO)l(eHHH Ko,n:eKca 

YlIHTbIBaeTc51 rrp11 rrpoBe,n:eHHH arrecTau,wi1, tjlopMttpoBaHHM Ka,n:posoro pe3epBa 

.Ll:Jl5I Bhl.Ll:BH)l(eHH51 Ha BhIIJJeCT051IIJ,He .Ll:OJI)J(HOCTH, a TaK)l(e rrpH rroompemrn I1 

Harpa)l(,n:ett1111 rpa)l(,n:aHcKoro cny)l(aIIJ,ero. 
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